
 
*Members shall disclose any voting conflict as required under Florida Statute 112.2143 and abstain 
from discussion or voting on any business that would inure to his or her special private gain or loss. 

 

Board of Directors Annual Meeting 
Thursday, September 26, 2024 - 8:00 a.m. to 9:30 a.m. 

Location:  3660 N. Washington Blvd, Sarasota, FL  
This is an in-person meeting with virtual or call-in capabilities 

 Join Microsoft Teams Meeting   
Phone 1-786-600-3104    

Conference ID: 942 292 150# 
 

AGENDA 
 
Call to Order– Eric Troyer, Chair - Partner, Kerkering Barberio 
 
 
Installation of Officers September 2024-2026 - Eric Troyer, Chair 

• Chair, David Kraft - Vision Consulting Group 
• Chair-elect, Lisa Eding - Teakdecking Systems 
• Treasurer, Jim Bos – MBJ Group, Inc.  

 
Board Member Updates – David Kraft, Chair 
Retirements from the Board of Directors:  

• Peter Hayes 
• Walter Spikes 

 
Board Chair Executive Committee Appointment 

• Shaun Polasky, Member At-large - Helios Technologies 
 
 
Action Items – David Kraft, Chair   

• Approval of Consent Agenda – Eric Troyer 
o Approval of June 13, 2024, Board Meeting Minutes 
o Approval of Policy #18-22, Eligible Training Provider List  
o Approval of Local Targeted Occupations List 

• Approval of the Four-Year Local Plan effective January 1, 2025 – December 31, 2028 
• Approval of Related Party Agreements – Christina Witt 

o Galen College of Nursing - Eligible Training Provider  
 

CEO Report – Joshua Matlock 
 
 
Other Board Business 
 

• Finance and Performance Committee Report – Lisa Eding 
 
 
 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzhhMWRiMTctMzcyNi00NTk0LWIyNDEtN2FiN2E0MjExNDI5%40thread.v2/0?context=%7b%22Tid%22%3a%222968e9f4-fc7f-455a-83b8-f8b05c80eb81%22%2c%22Oid%22%3a%2207ee49de-92c6-4ff1-af9c-558f3d4359a5%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzhhMWRiMTctMzcyNi00NTk0LWIyNDEtN2FiN2E0MjExNDI5%40thread.v2/0?context=%7b%22Tid%22%3a%222968e9f4-fc7f-455a-83b8-f8b05c80eb81%22%2c%22Oid%22%3a%2207ee49de-92c6-4ff1-af9c-558f3d4359a5%22%7d
tel:+1%20786-600-3104,,407675565#%20


 
*Members shall disclose any voting conflict as required under Florida Statute 112.2143 and abstain 
from discussion or voting on any business that would inure to his or her special private gain or loss. 

 

 
 
 
Staff Reports    
 

• Kathy Bouchard, CTO 

• Robin Dawson, CFAO 

 
 
Public Comments/Closing Remarks – David Kraft, Chair 
 
 
Adjournment – David Kraft, Chair 
      
 
    

Next Board of Directors Meeting is November 14, 2024 

This meeting will be a combined Board of Directors and Executive Committee Meeting.  

Location: 3660 N. Washington Blvd, Sarasota, FL 



Consent Agenda
o Approval of June 13, 2024, Board Meeting Minutes
o Approval of Policy #18-22, Eligible Training Provider List 
o Approval of Local Targeted Occupations List



6-13-2024 Board-Meeting-Agenda

CAREERSOURCE SUNCOAST
BOARD MEETING MINUTES  

Virtual TEAMS Meeting and In-person 
3660 N. Washington Blvd., Sarasota, FL 34234 

Thursday June 13, 2024 
8:00 A.M. 

Call to Order 

Eric Troyer, Chair, called the meeting to order at 8:02 a.m., roll call was performed and a quorum was 
established. 

Action Items – Eric Troyer, Chair 

 Approval of Consent Agenda - Eric Troyer 
 Eric Troyer asked for a motion to approve the Consent Agenda Items 

o Approval of May 23, 2024, Board Meeting Minutes
o Approval of PY2024-2025 VI-PER Resolution Grant Renewal

Motion: Lisa Eding Second: David Kraft 

Abstain: Ron DiPillo abstained from VI-PER vote 
Motion passed unanimously 

Approval of PY2024-2025 Budget – Robin Dawson 
Lisa Eding introduced the budget presentation. 

Robin Dawson presented the PY2024-2025 Budget for approval. The budget was provided in 
the meeting agenda materials located on the CSS website at Agendas and Minutes - 
CareerSource Suncoast.  

Eric Troyer asked for a motion to approve the PY2024-2025 Budget. 

Motion: Lisa Eding  Second: Jim Bos 

Motion passed unanimously 

Approval of PY2024-2025 Eligible Training Providers List (ETPL) 
Christina Witt provided an overview of the Eligible Training Provider list. 

Eric Troyer asked for a motion to approve the PY2024-2025 ETPL. 

Motion: David Kraft  Second: Lisa Eding 

Abstain: Ron DiPillo, Vaughn Alexander Hendriex, Mark Viggiano 

Motion passed unanimously 
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Approval of Slate of Officers to Two-Year terms  
Eric Troyer asked for a motion to approve the PY2024-2026 Slate of Officers to serve a two-
year terms to be installed at the September 26, 2024 Board Meeting.  

o Chairman of the Board: David Kraft, Vision Consulting Group
o Chair Elect: Lisa Eding, Teakdecking Systems
o

Motion: Allison Imre  Second: Ron DiPillo 
Motion passed unanimously 

CEO Report: 
Josh Matlock commented on the budget allowing us to build on this year's successes and the hard 
work that has been completed this year. Moving into the new year, the board will have better strategic 
direction with the goal of enhancing and developing workforce solutions that increase access to 
employers to help job seekers overcome financial challenges. CSS will strategically continue to focus 
on growing apprenticeship, entrepreneurship and youth development programs to strengthen the 
engagement and partnerships between employers, training providers and community-based 
organizations.  

CSS will begin regional planning discussions with CareerSource Tampa Bay and CareerSource 
Pinellas once their merger into a new workforce board is complete and a CEO is appointed. Updates 
will be provided as progress is made.  

The Workforce Innovation and Opportunity Act is up for reauthorization. With the reauthorization, 
there will be changes to the legislation. CSS will have to adjust based on any changes made to the 
legislation.  

Other Board Business: 

 One-Stop Operator Annual Report 
CSS One-Stop Operator (OSO), Dr. Ron Natale of Educational Management & Services Fl. 
LLC, provided the PY2023-2024 annual One-Stop Operator report to the Board. Dr. Natale 
highlighted the quarterly mandated partner meeting’s agenda, the meeting satisfaction survey, 
the infrastructure funding quarterly report process, the Crosswalk agency-to-agency referral 
system and recommendations to CSS.  

 Introduction of New One-Stop Operator 
Josh Matlock introduced Terri Clark, of TClark Workforce Solutions, LLC as the new OSO and 
Education and Industry Consortium Management provider.  

Staff Reports: 

Robin Dawson - CFAO 
Robin Dawson introduced the accounting team to the Board.  Jessica Grise, Accounting Manager, 
and Lori Sardinas, Accounting Coordinator.  
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Anthony Gagliano- COO 
The Summer Youth Employment program has 159 youth still participating after the first week of their 
employment. On Monday, the 17th CSS will be featured on ABC 7’s The Suncoast View. Filming 
began today at LECOM Park with one of the participating youth and CSS Board member Craig 
Warzecha of the Bradenton Marauders.  There were several organizations supporting the summer 
youth program with grant funds, including the Suncoast Credit Union, The Florida Lottery and City of 
Sarasota’s downtown improvement district.  

 
The CSS Business Services Team will be collaborating with the Department of Corrections and 
hosting a job fair at the Sarasota Career Center on Tuesday, June 18th.  

 
Last week, CSS hosted its third apprenticeship accelerator event in collaboration with the Manhattan 
Strategy Group (MSG).  MSG is a U.S.Department of Labor contractor who works as an intermediary 
for apprenticeship programs. The event was also an opportunity to introduce our new partnership with 
Credit Union 1.   

 
CSS will be participating in an apprenticeship panel discussion at the HR Florida Conference in 
August. 

 
The Newtown CRA is staying engaged with the CEO program and at their last meeting, they made a 
commitment to fund almost the entire $30,000 request submitted to continue to support CEO. Last 
night, CSS graduated thirty-one (31) individuals from the CEO class.  
 
FloridaCommerce notified CSS this week of additional funding available to continue Hurricane Ian 
grant work. CSS requested an additional $750,000 in funding; CSS is pending the notice of fund 
award from the state to determine the additional amount awarded on the grant.   
 
The Non-Custodiam Parent Employment Program (NCPEP) has over one hundred (100) clients 
enrolled being assisted with finding jobs or receiving training to obtain employment.  
 
Public Comments: There were no public comments. 
 
Next Meeting and Adjournment: 
Next Board meeting on September 26, 2024.  
 
Eric Troyer adjourned the meeting at 8:52 a.m.  
  
Respectfully submitted, 
 
 
 
Josh Matlock 
President, CEO 
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CAREERSOURCE SUNCOAST - BOARD MEETING ATTENDANCE 
 

Absent 
Present

Board Member

P* Jim Bos, MBJ Group
P* Ashley Brown, Women’s Resource Center
P* Christy Cardillo, Carr Riggs, & Ingram, LLC.
P* Jackie Dezelski, Manatee Chamber of Commerce
P Dr. Ron DiPillo, Sarasota County Schools
P Lisa Eding, Teak Decking Systems 
P* Luis Font, LIUNA, Laborers International Union 
P* Sarah Tar, Truist
P* Peter Hayes, Tandem Construction
A Sharon Hillstrom, Bradenton Area Economic Development Corporation
P Mark Viggiano, Local 123 Plumbers, and Pipefitters Union
P* Allison Imre, Grapevine Communications
A Heather Kasten, Sarasota Chamber of Commerce
P David Kraft, Vision Consulting Group
A Shaun Polasky, Helios Technologies 
P* Ericka Randall, Vocational Rehabilitation
P* Vaughn Alexander Hendriex, State College of Florida  
A Walter Spikes, Coldwell Banker Realty
P Eric Troyer, Kerkering Barberio & Company 
A Doug Wagner, Manatee County School Board 
P* Craig Warzecha, Bradenton Marauders/Pittsburgh Pirates  
P* Ken Waters, Sarasota Housing Authority
P* Anne LeBaron, Take Stock in Children Manatee 

Staff Present: Josh Matlock, Robin Dawson, Kathy Bouchard, Anthony 
Gagliano, Karima Habity*, Linda Benedict, Christina Witt, Michelle 
Snyder, James Disbro*, Chet Filanowski*, Michael Meerman, Avery 
Masters, Lori Sardinas, Jessica Grise

P* Commissioner George Kruse - Manatee County 
P* Commissioner Ron Cutsinger – Sarasota County  

23 Board Members – 18 present, 5 absent  
*Virtual 



CAREERSOURCE SUNCOAST 
Consent Agenda Policy Approval   

Board of Directors Summary Report 
September 26, 2024

Background Information: 
CareerSource Florida Administrative Policies are business rules, requirements, processes and 
responsibilities that expand, explain, or further specify federal or state legislation or 
policies developed by the Florida Department of Economic Opportunity. As CareerSource 
Florida (CSF) approves new Administrative and/or Strategic Policies, CareerSource Suncoast 
will review these policies to create or revise existing CSS policy and procedures for proper 
alignment. Earlier this year DEO released a memorandum requiring local boards to present all 
local policies to the Board of Directors for review and approval. Outlined below is a CSS Board 
Policy for your review and approval.  

Summary of Policy Changes: 
CSS Board Policy #18-22, Eligible Training Provider Lists 
On June 1, 2024 FloridaCommerce released  the revised version of the CareerSource Florida 
(CSF) Administrative Policy #090 - Eligible Training Providers List (ETPL)  Requirements. The 
Policy revision made significant changes to the approval process for providers to be included on 
the ETPL. This policy places the approval of providers and programs at the state level. All 
providers approved by the State will be added to the statewide ETPL.  Local Workforce Boards 
must select approved training providers from the state ETPL. However, LWDBs may add 
additional requirements to the providers and programs to be included on the local ETPL. 
Registered apprenticeship (RAPs) are exempted from these requirements.  

CSS additional eligibility requirements include:

o Connection to the Local Targeted Occupations List

o Verification that the provider has been doing business for a minimum of two years.

o Training is provided with reasonable accommodations for equal access and all facilities
where training is provided are ADA compliant.

o Meetis annual performance requirements, completion rates, wage at placement, etc.

The CSS Policy was updated to reflect changes outlined in the CareerSource Florida 
Administrative Policy #090- WIOA Eligible Training Provider List. 

Requested Action: 

A motion that the Board of Directors to approve the revised CSS Board Policy # 18-22 
Eligible Training Providers List 

Respectfully submitted, 

Christina Witt, Senior Organizational Support Director 

Page 1 of 1 
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POLICY# 18- 22 
Policy: Eligible Training Provider List Page 1 of 1 
Program: Workforce Innovation and Opportunity Act (WIOA) and  Welfare Transition (WT) 
Section: Program Operations 
Date of Issuance:  March 23, 2023 Revision Date:  N/A 
Distribution:  CareerSource Suncoast Team Members 

Background 
The Workforce Innovation and Opportunity Act (WIOA), Section 122,  requires the Governor, through 
CareerSource Florida (CSF), to establish criteria, information requirements and procedures regarding 
the eligibility of providers of training services to receive funds provided under section 133(b), WIOA, for 
the provision of training services in local areas in the State. 

This policy describes the process for determining eligible training providers for WIOA Title I-B adult and 
dislocated worker training participants and for publicly sharing the list of eligible providers with relevant
information about their programs.

The State and Local Boards’ Eligible Training Provider Lists (ETPL) and the related eligibility
procedures ensure the accountability, quality and labor-market relevance of training services programs
that receive funds through WIOA title I-B. The State and Local Boards’ ETPLs are also a means for
ensuring informed customer choice for individuals eligible for training. In administering the eligible
training provider process, the State and Local Boards must work to ensure that qualified providers,
offering a wide variety of job-driven training programs, are available.

The workforce development system established under WIOA emphasizes informed consumer choices,
job-driven training, provider performance, and continuous improvement. The quality and selection of
training providers and programs of study are vital to achieving these core principles. The State and
Local Boards’ ETPLs are made publicly available online through Web sites and searchable databases
as well as any other means the State and Local Boards use to disseminate information to customers.
The ETPLs, easily available in an electronic format, are accompanied by relevant performance and
cost information and are presented in a way that is easily understood, in order to maximize informed
customer choice and serve all significant populations groups.

Purpose 
The purpose is to provide guidance to CareerSource Suncoast(CSS) staff, as well as post-secondary 
training providers of training services programs funded under the Workforce Innovation and Opportunity 
Act (WIOA), regarding the Eligible Training Provider (“ETP”) requirements. The document provides 
guidelines for: the initial and subsequent determination of eligibility of training providers; the federal and 
state requirements for training providers; performance standards, the reporting of data and the removal 
provisions for training providers. 

Policy 
FloridaCommerce and LWDBs work together to identify ETPs to be included on the state ETPL. LWDBs 
must select approved training providers from the states approved ETPL. In accordance with CSF 
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Administrative Policy 090, Eligible Training Providers List, CSS may add additional requirements for 
training providers, with the exception of registered apprenticeship programs (RAPs), that supplement 
the criteria and information requirements for an ETP or program of study to be included on the state 
ETPL. Therefore, training providers that are on the state ETPL may not be eligible for inclusion on the 
local ETPL; therefore, the local ETPL will be a subset of the state ETPL.  
 
Note: All ETPs on the CSS ETPL must first be on the state ETPL. 
 
The CSS Eligible Training Provider List (ETPL) and the related eligibility procedures ensure the 
accountability, quality and labor-market relevance of training services programs that receive funds 
through WIOA title I-B. The ETPLs is a means of ensuring informed customer choice for individuals 
eligible for training. In administering the eligible training provider process, CSS must work to ensure 
that qualified providers, offering a wide variety of job-driven training programs, are available. 
 
CSS’s ETPL is made publicly available online at the CSS website, Home - CareerSource Suncoast . 
The ETPLs, includes information on the training programs and providers to include, but not limited to, 
relevant program performance, duration of the program and cost information in order to maximize 
informed customer choice and serve all significant populations groups. 
 
WIOA Training Providers and Programs Eligibility  
Eligible training providers of training services programs (“ETP”) are entities that are eligible to receive 
WIOA title I-B funds for adult and dislocated worker participants who enroll in training services programs 
through “Individual Training Accounts” (“ITA”). ITAs may also be used for WIOA Title I Youth funds to 
provide training to older, out-of-school youth, ages 18 to 24. Note, the State of Florida may request a 
Waiver through the U.S. Department of Labor to allow ITAs for in-school youth. 
 
Eligible Training Providers 
To be eligible to apply for inclusion on the ETPL and  receive training funds under Section 133(b) WIOA 
and 20CFR 680.410(d), the ETP  the training provider must be one of the following types: 
 

• Higher Education - An institution of higher education that provides a program that leads to a 
recognized postsecondary credential, or; 

• Registered Apprenticeship Program - An entity that carries out programs registered under the 
Act of August 16, 1937 (commonly known as National Apprenticeship Act (NAA) (50 Stat. 664, 
chapter 663; 29 U.S.C. 50 et seq.), or; 

• Other public/private providers - Other public or private providers of training services programs, 
which may include joint labor-management organizations, pre-apprenticeship programs and 
occupational/technical training, or; 

• Adult Education and Literacy Activities - Providers of adult education and literacy activities under 
title II if such activities are provided in combination with occupational skills training. 

 
Eligible Programs 
A program of study is a course, class, or structured regimen that provides training leading to: 

• An industry-recognized postsecondary credential, a secondary school diploma, or equivalent; 
• Employment; or 
• Measurable skills gains leading to one of the above. 

 

https://careersourcesuncoast.com/
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Training services may be delivered in person, online, or using a blended method or approach. Online 
training providers may apply and be considered for inclusion on the State and CSS ETPL, but are 
required to meet the same eligibility and performance criteria established for classroom-based 
instruction providers. Training programs must also be made physically and programmatically accessible 
for individuals who are employed and individuals with barriers to employment, such as persons with 
disabilities. 

Programs of study may include the following: 
• Occupational skills training including training for non-traditional employment;
• On-the-Job Training (OJT);
• Incumbent Worker Training (IWT);
• Programs that combine workplace training with related instruction, which may include

cooperative education programs;
• Private-sector training programs;
• Skill upgrading and retraining;
• Entrepreneurial training;
• Job readiness training provided in combination with training services or transitional jobs;
• Adult education and literacy activities, including activities of English language acquisition and

integrated education and training programs, provided concurrently or in combination with
services provided in the programs listed in numbers 1. through 7., above; and

• Customized training conducted with a commitment by an employer or group of employers to
employ an individual upon successful completion of the training.

To be included on the CareerSource Suncoast ETPL, providers must also meet the following criteria:

• Must be in business under the current ownership for a minimum of two years.
• Targeted Occupation List (TOL) Compliant - To be eligible to receive training funds under

Section 133(b), WIOA, with the exception of Registered Apprenticeship programs, all training
providers’ programs must be training for occupations on the CSS TOL, current at the time of
training WIOA enrollment and training start.

o Note: A public or private school district that maintains AdvancED/SACS accreditation and
provides occupational skills training in combination with a high school diploma may be an
eligible training provider

• Training Programs must meet CSS performance measure requirements for the program year.
o Performance measure requirements will be posted annually on the CSS Website Public

Notices - CareerSource Suncoast page.
o Those training providers who have reported any of the above information to FETPIP may

utilize FETPIP information in their applications.

Note: Training providers will be requested to identify if the training program is credit or non-credit 
bearing.  

WIOA Training Provider/Program Eligibility  
Training providers must apply and meet specific provider and program eligibility requirements. 
However, there are providers that are exempt from the eligibility process as outlined below.  

https://careersourcesuncoast.com/public-notices/
https://careersourcesuncoast.com/public-notices/
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Providers Exempt from Eligibility Applications 
Entities that carry out apprenticeship programs registered under the National Apprenticeship Act (NAA) 
(50 Stat. 664, chapter 663; 29 U.S.C. 50 et seq.) are exempt from “Initial” and “Continued Eligibility” 
application procedures to be included on the CSS ETPL. Registered Apprenticeship programs are not 
subject to the same application and performance information requirements or to a period of initial or  
continued eligibility as other providers because they go through an extensive application and vetting 
process to become a Registered Apprenticeship program sponsor with the USDOL or the SAA.  
 
Registered apprenticeship (RA) programs may opt into being included on the CSS ETPL by providing 
relevant information for inclusion and entering into a CSS Registered Apprenticeship Program Training 
Provider agreement. Registered Apprenticeship programs are to be included and maintained on the 
ETPL as long as the corresponding program remains registered, renews the CSS RA agreement every 
two years, or  notifies CSS in writing that it no longer wants to be included on the ETPL.  
 
Important Note: In accordance with the Department of Labor (DOL), Training and Employment 
Guidance Letter (TEGL) 13-16,  Pre-apprenticeship programs do not have the same automatic ETP 
status under WIOA as do Registered Apprenticeship programs according to DOL-only Regulation 
§ 680.470(f). The USDOL does not register or regulate pre-apprenticeship programs, although we have 
defined the attributes of a quality pre-apprenticeship program (see TEN 13-12). 
 
State Initial Eligibility 
The state ETPL is managed by FloridaCommerce and maintained in Employ Florida, the state’s online 
labor exchange and case management system. Employ Florida connects employers and job seekers 
and provides information about training opportunities available in the state, including training program 
services eligible for funding under WIOA Section 133(b).  
 
The ETPL portal is the platform used to maintain ETPLs and record consumer information, including, 
but not limited to, cost and performance information for each approved program of study. The ETPL 
portal is the mechanism used by FloridaCommerce to manage the ETPL process. Training providers 
are required to use the ETPL Portal to apply for initial eligibility and re-apply for continued eligibility. 
 
Initial eligibility for the ETPL applies to all training providers except RAPs registered with the Florida 
Department of Education (DOE). The training provider must supply verifiable, program-specific 
performance information pursuant to the criteria established by federal regulations and state statutes 
under which the provider applies to become an ETP. The information provided must support the training 
provider’s ability to serve participants. 
 
All eligibility determinations are made based on the review of required information submitted through 
the ETPL Portal in Employ Florida. Training providers seeking “Initial Eligibility” receive “Initial Eligibility” 
for only one (1) full year, after which they may seek “Continued Eligibility”. The provider shall complete 
the initial eligibility application and identify and supply verifiable program-specific performance 
information pursuant to established State and CSS criteria.  
 
To meet initial eligibility to be included on the State ETPL, a training provider must provide the following 
verifiable information entered into the ETPL portal:  
 

1. A description of the training or educational institution including the provider’s address, email, 
Federal Employer Identification Number (FEIN), and the name of the contact person;  

2. Verification the provider is licensed, certified and/or otherwise authorized under Florida law to 
provide training services (this applies to in-state and out-of-state providers);  

https://www.employflorida.com/vosnet/default.aspx
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a. Private training providers must contact the Commission for Independent Education (CIE)
at (850) 245-3200 or online at http://www.fldoe.org/cie/ to obtain licensure.

3. A detailed description of each program of training services being submitted for initial eligibility
determination ( applications must be accompanied by at least one program of study);

4. Data supporting the cost of attendance (including, but not limited to, tuition, books, and fees);
5. Whether the program leads to a credential on the Master Credentials List (MCL) or any other

industry-recognized credential(s) which can be used as part of a sequence in an individual’s
career lattice;”

6. Whether the provider has developed the training in partnership or collaboration with a business
or industry (identifying the business or industry);

7. Identification of the in-demand industry sectors and occupations that best fit with the training
program;

8. A description of prerequisites, skills, and knowledge required prior to the commencement of the
training; and

9. Information related to WIOA performance indicators (employment, median earnings, credentials)
other than measurable skills gains.

Provider Initial Eligibility Process 
Applications and eligibility for inclusion on the State ETPL are outlined in CareerSource Florida
Administrative Policy -090- Eligible Training Providers List Requirements.  All new training providers
must apply for “Initial Eligibility” to be included on the State and CSS ETPL through the ETPL portal
in Employ Florida. The Initial Eligibility process and application windows are published on the CSS
website at Become a Training Provider - CareerSource Suncoast. 

Providers must complete a Provider registration in the ETPL portal , Employ Florida (EF). Once the 
registration is completed, the provider must email CSS at etpl@careersourcesc.com and provide their
EF Provider Identification number. CSS will review the EF account for approval. Once a new account
request is approved, providers will be notified they are able to enter information about the training 
programs, such as standard occupation codes (SOC), program costs, location, schedules,
credentials, etc. A training provider’s request for an initial eligibility determination for inclusion on the 
ETPL,  must be accompanied by a request for initial eligibility determination for at least one program
of study. Providers must request WIOA approval for specific courses if they wish for it to be reviewed 
for inclusion on the State and CSS ETPL.

CSS will conduct the initial review of the application to ensure documentation requirements are met 
and notify the State ETPL Coordinator that an initial eligibility request has been submitted.   The State 
ETPL Coordinator will notify the training provider of the determination through their preferred method 
of communication as indicated in their application. Once the State has approved the application, 
providers are eligible to apply for inclusion on the CSS ETPL. 

Once training providers have received state approval, they must submit a request for local ETPL 
inclusion to  etpl@careersourcesc.com  with the additional required information outlined below. 

1. Employ Florida Provider ID #.
2. Verification they have been conducting business under the current ownership in Florida for at

least two years.
3. Training is provided with reasonable accommodations for equal access and all facilities where

training is provided are ADA compliant.

http://www.fldoe.org/cie/
https://www.floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/administrative-policies/admin-policy-090---eligible-training-provider-list-requirements-(final).pdf?sfvrsn=576a5eb0_1
https://www.floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/administrative-policies/admin-policy-090---eligible-training-provider-list-requirements-(final).pdf?sfvrsn=576a5eb0_1
https://www.employflorida.com/vosnet/default.aspx
https://careersourcesuncoast.com/training-provider/
https://www.employflorida.com/vosnet/default.aspx
mailto:etpl@careersourcesc.com
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Training providers and the programs of study that are approved will receive initial eligibility for one 
(1) year and will be subject to the continued eligibility requirements subsequent to their initial
eligibility period.

Alternative Provider Initial State Application: 
Training providers may directly contact the State ETPL Coordinator at ETPL@commerce.fl.gov to 
request an initial eligibility determination. The State ETPL Coordinator will review the application to 
ensure that all documentation requirements are met. The State ETPL Coordinator will follow the  
aforementioned process for determining eligibility and providing notification to the training provider for 
approval or denial of the initial eligibility request.  

Program Initial Eligibility Process 
A training provider may request initial eligibility determinations for multiple programs of study, but each 
program of study is reviewed independently. When an existing ETP with continued eligibility for one or 
more programs of study requests that a new program of study be added to the ETPL, the new program 
of study will undergo an initial eligibility determination and may be approved or denied.  

CareerSource Suncoast provides guidance and initial eligibility review for training providers requesting
program inclusion on the States Eligible Training Provider List (ETPL).  Applications and eligibility for
inclusion on the State ETPL are outlined in CareerSource Florida Administrative Policy -090- Eligible
Training Providers List Requirements.  All program application must be submitted through the Employ
Florida ETPL portal. CSS will conduct the initial review of the program application to ensure
documentation and eligibility requirements are met. CSS will then notify the State ETPL Coordinator
that an initial program eligibility request has been submitted.

All eligibility determinations are made based on the review of required information submitted through
the ETPL portal in Employ Florida. The State ETPL Coordinator will approve or deny the program
application and notify the training provider of the determination(s) through Employ Florida or the
preferred mode of communication indicated in the application for initial eligibility.

Once the State has approved the program application, providers are eligible to request program 
inclusion on the CSS ETPL. Providers must submit a request for local ETPL inclusion to 
etpl@careersourcesc.com  with the additional required information outlined below. 

1. Employ Florida Provider ID #.
2. Program Name
3. Verify the occupation is connected to the Local Targeted Occupation List
4. Identify if the training program is credit or non-credit bearing.

CSS will review the training provider’s request for CSS eligibility and notify the provider of their 
determination.  

Alternative Program Initial State Application: 
Alternatively, training providers may directly contact the State ETPL Coordinator at 
ETPL@commerce.fl.gov to request an initial eligibility determination for one or more programs of study. 
The State ETPL Coordinator will review the application to ensure that all documentation requirements 
are met. The State ETPL Coordinator will follow the aforementioned process for determining eligibility 
and providing notification to the training provider for approval or denial of the initial eligibility request. 

State Continued Eligibility 

mailto:ETPL@commerce.fl.gov
https://www.floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/administrative-policies/admin-policy-090---eligible-training-provider-list-requirements-(final).pdf?sfvrsn=576a5eb0_1
https://www.floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/administrative-policies/admin-policy-090---eligible-training-provider-list-requirements-(final).pdf?sfvrsn=576a5eb0_1
mailto:etpl@careersourcesc.com
mailto:ETPL@commerce.fl.gov
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After a training provider has completed the one-year initial eligibility period, the training provider is 
required to apply for continued eligibility and recertify their program(s) of study every two (2) years to 
maintain their eligibility for the ETPL. This process requires submission of performance and cost 
information for each program of study listed on the state ETPL.  

Applications for continued eligibility must be submitted three (3) months prior to the end of their current 
eligibility period. Training providers applying for continued eligibility of programs of study do so through 
the ETPL portal, Employ Florida,  to review and update all required fields and forms for each program 
of study for which continued eligibility is being sought.  

CSS may assist training provider with their subsequent eligibility, by reviewing the program application 
to ensure all documentation requirements are met and notify the State ETPL Coordinator that a 
continuing eligibility request has been submitted for the program(s) of study. The State ETPL 
Coordinator will review all information provided and notify CSS and the provider of approval or denial 
through EF or the preferred mode of communication outlined in the application. 

The Continued Eligibility process is published on the CSS website at Become a Training Provider - 
CareerSource Suncoast.  

The provider shall complete the continued eligibility application and identify and supply verifiable
program-specific performance information pursuant to established State and CSS criteria. In 
accordance with 20 CFR 680.410, to be determined eligible for continuation on the ETPL the training 
provider must provide the following information:

• Verification the provider is licensed, certified, or otherwise authorized under Florida law (if
applicable) to be a provider of training services. This requirement applies to in-state and out-of-
state providers. This applies to in-state and out-of-state providers.

o Licensure documentation for each course proposed in the application must be uploaded
in EF. 

• Information reported to state agencies on federal and state training programs other than WIOA
Title I-B programs as listed below:

o The total number of persons enrolled in the program.
o The total number of  WIOA program participants enrolled in the program.
o The total number of persons completing the program.
o The total number of WIOA participants completing the program.
o Quality of the program of study including a program that leads to a recognized

postsecondary credential.
o Providers ability to offer industry-recognized certificates and credentials.
o The total number of persons awarded a Recognized Postsecondary Credential (or other

credential,  if applicable)
o The total number of WIOA persons awarded a Recognized Postsecondary Credential (or

other credential,  if applicable)
o Total number of persons employed after completing the program.
o Total number of WIOA participants employed after completing the program.

https://careersourcesuncoast.com/training-provider/
https://careersourcesuncoast.com/training-provider/
https://www.ecfr.gov/current/title-20/chapter-V/part-680/subpart-D/section-680.410
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o Information on recognized postsecondary Credentials (or other credential, if applicable)
received by WIOA participants.

o Data identifying the cost of attendance and costs of tuition and fees for WIOA participants
completing the program;

o Whether the credential can be used in conjunction with other credentials as part of a
sequence to move an individual along a career pathway or up a career ladder;

o A description of provider’s ability to provide trainings that are physically and
programmatically accessible for individuals who are employed and individuals with
barriers to employment, including individuals with disabilities

o Provide a description of how the provider will ensure access to training services programs
throughout the State, including in rural areas, and through the use of technology (if
applicable).

o Information reported to state agencies with respect to federal and state programs of study
(other than the program carried out under WIOA), including one-stop partner programs

o Performance on WIOA performance indicators.
o The degree to which programs of study relate to in-demand industry sectors and

occupations in the state;
o Timeliness and accuracy of ETP’s performance reports; and 
o Any additional factors that are determined appropriate within the parameters of WIOA

and statutes.

Note: The training provider that receives “Continued Eligibility” for any program shall be subject to all
the requirements for that program even after such “Continued Eligibility” expires. However, Registered
Apprenticeship programs who chose to remain on the ETPL are not subject to the “Continued Eligibility”
application process.

CSS Continued Eligibility Criteria 
In addition to the criteria outlined above, The Reimagining Education and Career Help (REACH) Act 
signed into law and was effective July 1, 2021. The REACH Act requires the Department of Economic 
Opportunity, FloridaCommerce, to set performance standards for training providers for inclusion on the 
state’s Eligible Training Provider List (ETPL).  

Rulemaking for initial and subsequent eligibility will be based on input from the state board, local 
workforce development boards, the Department of Education, and other stakeholders for the Workforce 
Innovation Opportunity Act (WIOA). Beginning PY 2021-2022, existing programs on the state and local 
ETPLs must meet the minimum performance criteria outlined in the table below for all three measures 
to be approved for subsequent (continued) eligibility to remain on the local ETPL.  

A program must have at least five (5) participants to determine if they performed successfully, training 
programs with fewer than five (5) participants will remain on the ETPL until there is sufficient data to 
determine performance outcomes. Subsequent (Continued) Eligibility Criteria For PY 2021-2022 and 
so forth, the minimum criteria a program must achieve for completion, earnings, and employment rates 
of eligible participants are as follows: 
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Measures Definitions Performance 
Completion rate The percentage of participants who successfully 

complete the education or training activity when an 
outcome is recorded in Employ Florida 

60% 

Median Earnings - 2nd 
Quarter After Exit 

The median earnings of participants who are in 
unsubsidized employment during the second quarter 
after exit from the program. 

$4,498 

Employment Rate - 4th 
Quarter After Exit 

The percentage of participants who are in 
unsubsidized employment during the fourth quarter 
after exit from the program. For youth, the indicator 
is the percentage of participants in education or 
training activities, or in unsubsidized employment. 

70% 

Access to the ETPL 
The workforce development system established under WIOA emphasizes informed consumer choices, 
job-driven training, provider performance, and continuous improvement. The quality and selection of 
providers and training services programs is vital to achieving these core principles.  

The ETPL portal supports WIOA participants in making informed choices about ETPs and programs of
study and allows FloridaCommerce to disseminate state and local ETPLs to employers, training
providers, workforce staff, One-Stop career center partners, and the public, including individuals with
disabilities and individuals with limited English proficiency. Consumer choice is ensured by making the
state and local ETPLs, accompanied by performance and cost information, widely available and easily
accessible. ETPLs must be disseminated in a format that facilitates comparison between programs of
study and is searchable, user-friendly, and easily understood by individuals seeking information on
training outcomes.

In order to facilitate and assist participants in choosing employment and training activities and in
choosing providers of training services program, CSS will publicly post the CSS approved ETPL on the
CSS website annually at Scholarships - CareerSource Suncoast .

Exceptions to the ETPL Requirements
There are exceptions, other than RA’s,  to the required use of the ETPL for ITA funded training. In 
situations covered by these exceptions, a contract for services may be used to provide for training 
instead of ETPL. These exceptions include: 

• Work-Based Training such as: In accordance with 20 CFR 680.530, On-the-job (“OJT”) training,
customized training (CT), incumbent worker training (IWT), internships, paid or unpaid work
experience and transitional employment are not included in the ETPL and therefore are not
subject to the eligibility requirements. CSS follows the eligibility criteria for work-based training
outlined in the CareerSource Florida Administrative Policy #100, Work-Based Learning and
Work-Based Training for Adults and Dislocated Workers
and CareerSource Florida Administrative Policy #009, On-the-Job Training.

• Training Contracts - A program of study may be provided through training contracts instead of
ITAs when there is not sufficient availability of eligible training providers in the local area to
accomplish the purpose of an ITA. These contracts may be used for cohort training, per TEGL
21-22, Attachment 1, or in one of the other situations prescribed in 20 CFR 680.320. Because
training contracts do not use ITAs, the training provider is not required to be included on the
state or local ETPL.

https://wdr.doleta.gov/directives/attach/TEGL/TEGL_10-16-Change1_Acc.pdf#page=11
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_10-16-Change1_Acc.pdf#page=11
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_10-16-Change1_Acc.pdf#page=9
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_10-16-Change1_Acc.pdf#page=9
https://careersourcesuncoast.com/scholarships/
https://www.ecfr.gov/current/title-20/chapter-V/part-680/subpart-D/section-680.530
https://www.floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2022-wioa/dws-osps---administrative-policy-100-work-based-learning-and-work-based-training---approved-06-03-2022-(002)9b6334a4cbbb61cbb02aff01004f56df.pdf?sfvrsn=a1d855b0_2
https://www.floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2022-wioa/dws-osps---administrative-policy-100-work-based-learning-and-work-based-training---approved-06-03-2022-(002)9b6334a4cbbb61cbb02aff01004f56df.pdf?sfvrsn=a1d855b0_2
https://www.floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/guidance-papers/2020-guidance-papers/adminpolicy009_on-the-jobtraining---final.pdf?sfvrsn=b18143b0_2
https://www.dol.gov/agencies/eta/advisories/tegl-21-22
https://www.dol.gov/agencies/eta/advisories/tegl-21-22
https://www.ecfr.gov/current/title-20/chapter-V/part-680/subpart-C/section-680.320
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• Non-WIOA - The ETPL is a requirement of WIOA and only applies to programs that are
supported by WIOA funding. Providers of training services that do not intend to seek WIOA
funding do not need to request or pursue ETPL inclusion. CSS will

Registered Apprenticeship Programs  
In accordance with the National Apprenticeship Act (NAA) (50 Stat. 664, chapter 663; 29 U.S.C. 50 et 
seq.), entities that carry out RAPs are exempt from the initial and continued eligibility requirements 
described in this policy. RAPs must be included and maintained on the ETPL until: 

1. The RAP notifies FloridaCommerce it no longer wants to be included on the list;
2. The program becomes deregistered under the National Apprenticeship Act;
3. The program is determined to have intentionally supplied inaccurate information; or
4. A determination is made by FloridaCommerce that the RAP substantially violated any
provision of Title I of WIOA or the WIOA regulations, including 29 CFR part 38.

Because RAPs are exempt from all initial and continued eligibility requirements, the LWDBs may not 
impose additional criteria or information requirements for RAP sponsors except as outlined in Training 
and Employment Guidance Letter Nos. 08-19 and 08-19, Change 1, and TEGL No. 13-16, Change 1. 

A RAP is an ETP if it is registered with DOE, Office of Apprenticeship (OA), or any other state’s State
Apprenticeship Agency (SAA). Although they are automatically eligible for ETPL inclusion, RAP
sponsors seeking to have their apprenticeship programs listed on the ETPL must still “opt-in” by
informing the State ETPL Coordinator at ETPL@commerce.fl.gov. RAPs opting-in may be referred to 
the State ETPL Coordinator by CareerSource Florida, LWDBs, or DOE. If a RAP expresses interest
in being on the state ETPL, the ETPL Coordinator must request the RAPs provide the following 
information:

1. Occupations included in the RAP;
2. The name and address of the RAP sponsor;
3. The name and address of the Related Technical Instruction provider and the location of
instruction if different from the program sponsor’s address;
4. The method and length of instruction; and
5. The number of active apprentices.

RAPs on the state ETPL must be included on all local ETPLs in the state and shall remain on the 
ETPLs until removed or upon written request for removal by the RAP sponsor to the ETPL 
Coordinator at ETPL@commerce.fl.gov.

FloridaCommerce will regularly coordinate with USDOL, CareerSource Florida and DOE to ensure 
that necessary updates are made to any information previously provided by RAP sponsors or training 
providers. FloridaCommerce will also coordinate with DOE to ensure that RAPs registered with the 
DOE are made aware that they are eligible for placement on the ETPL, and that DOE is informed 
when a RAP that is registered with USDOL’s OA or another state’s SAA contacts FloridaCommerce 
to opt-in to inclusion on the ETPL. 

Apprenticeship programs that are not registered with DOE, OA, or another state’s SAA are not 
considered RAPs and must complete the initial eligibility and continued eligibility procedures. Pre-
apprenticeships, including quality registered pre-apprenticeships leading to RAPs, are not 
automatically approved for inclusion on the ETPL and are not exempt from requirements outlined in 
this policy. Other programs of training services offered by a RAP sponsor or a RAP’s provider of 
related instruction are likewise not automatically eligible. 

mailto:ETPL@commerce.fl.gov
mailto:ETPL@commerce.fl.gov
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Denial, Deactivation, Removal or Loss of Provider/Program Eligibility 
There are circumstances under which training providers may be denied, deactivated, removed, or 
lose their eligibility for inclusion on the state and local ETPL, as outlined below. Prior to approving an 
ITA for a WIOA-eligible individual, CSS must ensure that training providers and programs of study 
are, or continue to be, included on the ETPL at the time the participant is enrolled in the program of 
study 

Denial 
A program of study that FloridaCommerce determines does not meet the eligibility requirements shall 
be issued a denial notice within 30 calendar days of FloridaCommerce’s receipt of the application. A 
separate denial notice will be issued for each program of study being denied and will include the 
reason(s) for denial and provide appeal rights, as applicable. 

CSS will notify the provider within 30 calendar days of receipt of local ETPL inclusion application. 

Deactivation 
Once an ETP or program of study is approved, it will remain on the state’s ETPL through the 
continued eligibility period of two years unless removed by FloridaCommerce for documented training 
provider and/or program of study violations. Training providers or programs of study are subject to 
deactivation and removal from the ETPL if:

o FloridaCommerce determines the training provider intentionally supplied inaccurate information 
or substantially violated any provision of Title I of WIOA regulations, including 29 CFR Part 38;

o The program of study fails to meet the states’ minimum performance levels as required in 20
CFR 680.460(g); or

o The training provider loses its license or accreditation from its accrediting body.

Loss of Eligibility and Removal
A program of study may be removed from the state ETPL if:

1. The training provider fails to supply participant data required for the performance review by the
annual due date of Aug. 31.

2. It is determined that the training provider intentionally supplied inaccurate information or
substantially violated any provisions of Title I of WIOA or the WIOA regulations, including 29
CFR part 38.

3. It is determined that the provider is engaging in fraud or other criminal acts, incapacity,
unfitness, neglect of duty, official incompetence, irresponsibility, misfeasance, malfeasance,
gross mismanagement, waste, nonfeasance, or lack of performance.

 

FloridaCommerce will electronically send a notice of removal from the ETPL to CSS and to the 
training provider. CSS will not issue a participant an ITA for a training provider/program of study that 
is determined to have lost eligibility for inclusion on the ETPL. If WIOA participants are already 
enrolled and have received an ITA for a training provider/program of study that subsequently 
becomes deactivated or removed from the ETPL, CSS may allow enrolled participants to complete 
the training program; however, no new enrollments may occur.  

Re-application  
Training providers may reapply under the initial eligibility criteria provided in this policy. 
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ETPL Compliance and Accountability 
It is incumbent upon CSS and the training providers to ensure that the ETPL is reported with 
accuracy and in accordance with State and Federal guidelines.  
 
Compliance 
Training Providers are required to notify CSS within five (5) business days, if any of the following 
occur: 

1. Any changes in the acceptance of federal financial aid, cost information, refund practice, etc. 
2. Any changes to all required licensing standards and accreditation(s) 

 
 
CSS ETPL Accountability 
Inaccurate Information - Upon a determination that a provider of training services programs, or an 
individual providing information on behalf of the provider, violated this Policy or the WIOA (or title I of 
the Workforce Investment Act of 1998, as in effect on the day before such date of enactment of 
WIOA) by supplying inaccurate information, the eligibility of such provider to receive funds shall be 
terminated for a period of time that is not less than two (2) years and the provider’s program shall be 
removed from the ETPL for the same length of time. The provider may be excused if the supplying of 
inaccurate information was unintentional but the burden of proof of that defense is upon the provider. 
 
Substantial Violation - Upon a determination that a provider of training services programs willingly and 
substantially violated a requirement(s) under this Policy or under the WIOA (or title I of the Workforce 
Investment Act of 1998, as in effect on the day before such date of enactment of WIOA), the eligibility 
of such provider to receive funds (as stated in section 122(f)(1)(B), WIOA) for the program involved 
shall be terminated for a period of not less than two (2) years and the provider’s program shall be 
removed from the CSS ETPL for the same length of time. “Substantial Violation” may be construed to 
be one or more egregious violations in a short period of time or numerous minor violations over a 
longer period of time. 
 
Training Provider/Program Removal - A training provider or its programs may be removed for failing 
to comply with this Policy, WIOA, State of Florida and/or Local Area requirements, or when the 
training program is no longer needed or desired, or for cause. “For cause” shall include, but not be 
limited to, engaging in fraud or other criminal acts, incapacity, unfitness, neglect, incompetence, 
irresponsibility, misfeasance, malfeasance, nonfeasance or lack of performance. Under this section a 
training provider shall be terminated for a period of not less than two (2) years and the provider’s 
program shall be removed from the ETPL for the same length of time. If a training provider program is 
removed from the ETPL solely based on performance criteria, the program may be evaluated the 
subsequent program year to determine if the program has been able to demonstrate the ability to  
meet performance criteria as outlined in this policy. In the event the program has demonstrated 
performance, they may reapply with initial program eligibility.  
 
Unlawful Remuneration - An ETP’s offer of unlawful remuneration to attract participants shall result in 
the eligibility of such provider to receive funds under chapter three (3) (as stated in section 
122(f)(1)(B), WIOA) for the program involved to be terminated for a period of not less than two (2) 
years and the provider’s program shall be removed from the ETPL for the same length of time. 
 
Repayment - A provider of training services programs whose eligibility is terminated for a violation 
shall be liable for the repayment of funds received under chapter five (5) of subtitle B of title I of the 
Workforce Investment Act of 1998, as in effect on the day before such date of enactment, or  (as 
stated in section 122(f)(1)(C), WIOA) during a period of violation as outlined in this policy. 
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Continued Eligibility” Status May Be Removed - A “Continued Eligibility” provider of training services 
programs whose eligibility is terminated as a result of a submitting inaccurate information, a 
substantial violation,  or failure to meet performance criteria may lose its status as a “Continued 
Eligibility” training provider and may be required to reapply as an “Initial Eligibility” training provider, 
(after the suspension period),  during the next program year application period  before being allowed 
to provide services.  
 
Annual Data Reporting  
Data and Performance reporting are key elements to Initial and Continued eligibility for inclusion on 
the ETPL. No later than Aug. 31 of each year, training providers must upload information into the 
ETPL portal (Employ Florida) on all enrolled and completer individuals for each program of study 
being considered for continued eligibility. This student data must be submitted each year for each 
program of study and must include the social security numbers for each enrolled and completer 
individual to allow for the calculation of minimum performance levels as required in 20 CFR 
680.460(g).  
 
The ETPL portal provides is secure method for the transmission of Personally Identifiable Information 
(PII). ETPs, excluding RAP sponsors, must upload student data including the social security numbers 
and completed training of all individuals enrolled during a specific timeframe as determined by policy. 
Any transmission of PII shall occur in accordance with FloridaCommerce security policies and any 
disclosure of PII from an education record must be carried out in accordance with the Family 
Education Rights and Privacy Act (FERPA), including provisions related to prior written consent. As 
allowed pursuant to 34 CFR 99.31, DOE has designated FloridaCommerce as an authorized 
representative to enforce or comply with federal legal requirements relating to WIOA. 
 
 
Performance Criteria 
As required by Section 445.003(7)(b), F.S., FloridaCommerce must establish the 
minimum criteria a training provider must achieve for completion, earnings, and 
employment rates of eligible participants. Once criteria are established, training 
providers will be required to meet at least two of the minimum criteria for subsequent 
eligibility. 
 
Like the RAP exemption from the eligibility requirements, RAPs also are exempt from ETP 
performance reporting requirements in WIOA Sections 116(d)(4) and 122, including any additional 
ETP reporting requirements that have been added by the state or local area. 
 
Training providers’ performances in respect to the performance accountability measures and other 
matters for which information is required under section 122(b)(2), WIOA  and outlined in 20 CFR 
680.490 include: 
 

• Information on the performance of the provider with respect to the following performance 
accountability measures described in section 116(i)(I-IV), WIOA, for such participants (taking 
into consideration the characteristics of the population served and relevant economic 
conditions), and information specifying the percentage of such participants who entered 
unsubsidized employment in an occupation related to the program, to the extent practicable; 

• The percentage of program participants who are in unsubsidized employment during the 
second quarter after exit from the program; 

https://www.ecfr.gov/current/title-20/chapter-V/part-680/subpart-D/section-680.460#p-680.460(g)
https://www.ecfr.gov/current/title-20/chapter-V/part-680/subpart-D/section-680.460#p-680.460(g)
https://www.ecfr.gov/current/title-34/subtitle-A/part-99/subpart-D/section-99.31
https://www.ecfr.gov/current/title-20/chapter-V/part-680/subpart-D/section-680.490
https://www.ecfr.gov/current/title-20/chapter-V/part-680/subpart-D/section-680.490
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• The percentage of program participants who are in unsubsidized employment during the fourth
quarter after exit from the program;

• The median earnings of program participants who are in unsubsidized employment during the
second quarter after exit from the program;

• The percentage of program participants who obtain a recognized postsecondary credential, or
a secondary school diploma or its recognized equivalent during participation in or within 1 year
after exit from the program. (For the purposes of this clause, program participants who obtain a
secondary diploma or its recognized equivalent shall be included in the percentage counted
only if such participants, in addition to obtaining such diploma or its recognized equivalent,
have obtained or retained employment or are in an education or training program leading to a
recognized postsecondary credential within one (1) year after exit from the program.)

Out-of-State Training Providers 
Out-of-local area and out-of-state training providers must request an initial eligibility determination for 
each program of study to be included on the state ETPL. Out-of-state providers must also provide 
documentation, uploaded to the ETPL portal, which validates the criteria outlined below. These 
training providers must contact the state ETPL Coordinator directly to request their initial eligibility and 
the initial eligibility of their programs of study. 

Out-of-state postsecondary training institutions that are not operating within the State of Florida and 
are not required to be licensed by the Florida Commission for Independent Education (CIE) must 
provide the following information to each Local Board with which it wishes to do business: 

• Information outlined in this Policy for “Initial Eligibility” or for “Continuing Eligibility” for each
program for which it seeks approval, and;

• Evidence that the institution (and applicable programs) is accredited by an accreditation
agency approved by the United states Department of Education, and;

• Evidence that the institution meets the licensing requirements of its home state, and;
• Evidence that the institution is identified as active on the ETPL in its state of origin or native

state. To provide performance information for its programs, out-of-state providers are required
to report their student completer data to FloridaCommerce under established reporting
mechanisms.

Appeals 
For an appeal from any decision made by CSS, the appellant shall follow the appeals procedure 
established in the CSS Policy #09-21, Client Grievance and Reporting Policy and Procedure. 

For an appeal of any decision made at the State level, the appellant shall follow the appeals 
procedure established by DEO. 

Local Targeted Occupation List (LTOL) Process and Approval 

Florida’s Department of Economic Opportunity annually releases the Regional Demand Occupations 
List (RDOL) for Local Workforce Development Areas. This RDOL is used as the basis for the 
development of the CSS LTOL.  
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The LTOL is the list of occupations for the CSS region that are in demand based on high growth and/or 
high wages. The final CSS LTOL will be used  each program year to determine which occupations are 
eligible for training services utilizing the Workforce Innovation and Opportunity Act (WIOA) and other 
workforce funds. 

Annually, CareerSource Suncoast will disseminate the RDOL to Board members, employer groups, 
economic development corporations (EDC’s), and educational partners to solicit and receive comments 
and/or additions to the LTOL.  

CareerSource Suncoast will advertise a “Solicitation for Local Input” through  a Public Notice on the 
CSS website. The public posting will include the Occupation Addition Request Process. Employers, 
partner agencies, or training providers wanting to request an occupation addition to the list are to:  

1. Complete a Data Collection Form for each occupation to be considered for addition. Criterion for
consideration includes supporting documentation of:

a. Demonstrate that there are at least ten (10) annual openings
b. Provide information on anticipated growth
c. Provide information on the average hourly entry wage

i. Entry wage must meet the annual  entry wage set for the program year.
2. Submit the completed forms to CareerSource Suncoast (Subject: Data Collection

Form) by email to etpl@careersourcesc.com by the posted deadline.

The submissions will be reviewed for accuracy and potential inclusion to the LTOL. The draft LTOL will
be presented to the Board of Directors for approval annually.

Attachments: 
• None

Authority:
Training and Employment Guidance Letter No. 10-16, Change 1 | U.S. Department of Labor (dol.gov)

Training and Employment Guidance Letter No. 08-19 | U.S. Department of Labor (dol.gov) 

Requirements for Training Providers, Program Eligibility, and the State Eligible Training Provider (ETP) 
List in the Workforce Innovation and Opportunity Act (WIOA) Section 122 and 20 CFR part 680 (dol.gov) 

Eligible Training Provider (ETP) List Requirements and Responsibilities (dol.gov) 

Eligible Training Provider (ETP) Eligibility Policy Checklist (dol.gov) 

Registered Apprenticeship Program (RAP) Required Information for ETP List (dol.gov) 

eCFR :: 20 CFR 680.450 -- What is the initial eligibility process for new providers and programs? 

eCFR :: 20 CFR 680.460 -- What is the application procedure for continued eligibility? 

eCFR :: 20 CFR 680.470 -- What are the procedures for including and removing registered 
apprenticeship programs on a State list of eligible training providers and programs? 

Training and Employment Guidance Letter No. 13-16/ U.S. Department of Labor (dol.gov) 

https://careersourcesuncoast.com/public-notices/
https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-10-16-change-1
https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-08-19
https://www.dol.gov/sites/dolgov/files/ETA/advisories/TEGL/2020/TEGL_8-19_Attachment_I_acc.pdf
https://www.dol.gov/sites/dolgov/files/ETA/advisories/TEGL/2020/TEGL_8-19_Attachment_I_acc.pdf
https://www.dol.gov/sites/dolgov/files/ETA/advisories/TEGL/2020/TEGL_8-19_Attachment_II_acc.pdf
https://www.dol.gov/sites/dolgov/files/ETA/advisories/TEGL/2020/TEGL_8-19_Attachment_III_acc.pdf
https://www.dol.gov/sites/dolgov/files/ETA/advisories/TEGL/2020/TEGL_8-19_Attachment_IV_acc.pdf
https://www.ecfr.gov/current/title-20/chapter-V/part-680/subpart-D/section-680.450
https://www.ecfr.gov/current/title-20/chapter-V/part-680/subpart-D/section-680.460
https://www.ecfr.gov/current/title-20/chapter-V/part-680/subpart-D/section-680.470
https://www.ecfr.gov/current/title-20/chapter-V/part-680/subpart-D/section-680.470
https://www.dol.gov/sites/dolgov/files/ETA/advisories/TEGL/2017/TEGL_13-16_acc.pdf
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Training and Employment Guidance Letter No. 13-16, Change 1/ U.S. Department of Labor (dol.gov) 

Department of Economic Opportunity Reimagining Education and Career Help Act (House Bill 1507 
and Eligible training Provider Eligibility  Memorandum  

Workforce Innovation and Opportunity Act (WIOA), Sections 122, 133  

WIOA  Code of Federal Regulations, 20 CFR 680.400 et seq., Subpart D – Eligible Training Providers 

Florida Statutes, Chapter 445 – Workforce Innovation FS Chapter 1005  

Florida Statutes, Chapter 1008 – Florida Education and Training Placement Information Program 

Commission for Independent Education Florida Administrative Code, Chapter 6E  

CareerSource Florida Administrative Policy #100, Work-Based Learning and Work-Based Training for 
Adults  

CareerSource Florida Administrative Policy #009, On-the-Job Training 

CareerSource Florida Administrative Policy #090, WIOA Eligible Training Provider List 

Supersession: 
This policy supersedes and replaces Policy and Procedure #11-01 Procurement and Approval of 
Training Vendors and Programs dated 01/10/2014.  

Inquiries:
Any questions about this policy should be directed to the CEO, COO, CFAO and/or their designee.

https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-13-16-change-1
https://www.floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/memos/2021-memoranda/memo-etpl-final.pdf?sfvrsn=97564eb0_2
https://www.floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/memos/2021-memoranda/memo-etpl-final.pdf?sfvrsn=97564eb0_2
https://www.congress.gov/113/bills/hr803/BILLS-113hr803enr.pdf
https://www.ecfr.gov/current/title-20/chapter-V/part-680/subpart-D/section-680.400
http://www.leg.state.fl.us/Statutes/index.cfm?App_mode=Display_Statute&Search_String&URL=0400-0499/0445/Sections/0445.003.html
http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&URL=1000-1099/1008/1008.html
https://www.fldoe.org/policy/cie/rules-laws.stml
https://www.floridajobs.org/local-workforce-development-board-resources/policy-and-guidance/guidance-papers
https://www.floridajobs.org/local-workforce-development-board-resources/policy-and-guidance/guidance-papers
https://www.floridajobs.org/local-workforce-development-board-resources/policy-and-guidance/guidance-papers
https://www.floridajobs.org/local-workforce-development-board-resources/policy-and-guidance/guidance-papers


Background Information: 
As part of WIOA Implementation, CareerSource Florida’s Administrative Policy Number 82 (adopted 
February 5, 2014 and Updated June 18, 2018) provides guidelines for the development of Local 
Workforce Development Boards Local Targeted Occupations List (LTOL). 

The LTOL is key in the development of strategies to target high-growth and emerging occupations that are 
critical to the local economy. With occupations identified and listed for our area, CareerSource Suncoast 
(CSS) directs training resources for occupations in demand to assist job seekers, as well as local area 
workers seeking better employment and higher-earning opportunities. The LTOL process enhances 
collaboration between CSS and its stakeholders, resulting in a skilled workforce responsive to industry 
talent needs. 

Process: 
The Florida Department of Commerce (FloridaCommerce), Bureau of Labor Market Statistics (LMS) 
annually publishes our Regional Demand Occupations List (RDOL). This year the lists were 
disseminated to all LWDBs on May 31, 2024. CSS develops our LTOL as follows: 

• Uses the RDOL published by FloridaCommerce LMS as a starting point.
• Solicits the input of business and industry stakeholders and partners regarding the ability to add

occupations to the list based on local input, demand, and associated wages.
• Reviews submissions for appropriateness and accuracy using other data sources and provides

them to our LTOL Review Committee to create the new draft LTOL for recommendation of approval
to the CSS Board of Directors.

Result: 
Based on the submissions received, there were no additional occupations added to the PY 2024-25 
LTOL. The LTOL represents one hundred and seventy (170) occupations based on the 
FloridaCommerce Regional Demand Occupations List for Region 18.  

REQUESTED ACTION:  
A motion that the Board approve the Local Targeted Occupations List for PY 2024-2025. 

Respectfully submitted,  
James Disbro,  
Senior Director, Regional Alignment and Program Development 

Page 1 of 1 

CAREERSOURCE SUNCOAST 
Local Targeted Occupations Lists for PY2024-2025 

Board of Directors Summary  
September 26, 2024 



PY 2024-2025 Local Targeted Occupations List
Workforce Development Area 18 - Manatee and Sarasota Counties

Sorted by Standard Occupational Classification Code
Effective July 1, 2024

FLDOE
Training Data

SOC Code† HSHW†† Occupational Title† Code††† Source††††
111021 HSHW General and Operations Managers 6 R
112021 HSHW Marketing Managers 6 R
112022 HSHW Sales Managers 6 R
113012 HSHW Administrative Services Managers 6 R
113013 HSHW Facilities Managers 6 S
113021 HSHW Computer and Information Systems Managers 6 R
113031 HSHW Financial Managers 6 R
113061 HSHW Purchasing Managers 6 N
113071 HSHW Transportation, Storage, and Distribution Managers 6 S
113121 HSHW Human Resources Managers 6 S
119013 HSHW Farmers, Ranchers, and Other Agricultural Managers 6 S
119021 HSHW Construction Managers 6 R
119041 HSHW Architectural and Engineering Managers 6 S
119051 HSHW Food Service Managers 3 R
119081 HSHW Lodging Managers 6 S
119111 HSHW Medical and Health Services Managers 6 R
119121 HSHW Natural Sciences Managers 6 N
119141 HSHW Property, Real Estate, and Community Association Managers 6 R
119151 HSHW Social and Community Service Managers 6 S
119199 HSHW Managers, All Other 6 R
131031 HSHW Claims Adjusters, Examiners, and Investigators 3 R
131041 HSHW Compliance Officers 6 R
131051 HSHW Cost Estimators 6 R
131071 HSHW Human Resources Specialists 6 R
131081 HSHW Logisticians 6 R
131082 HSHW Project Management Specialists 6 R
131111 HSHW Management Analysts 6 R
131121 Meeting, Convention, and Event Planners 6 R
131131 Fundraisers 6 S
131141 HSHW Compensation, Benefits, and Job Analysis Specialists 6 S
131151 Training and Development Specialists 6 R
131161 HSHW Market Research Analysts and Marketing Specialists 6 R
131199 HSHW Business Operations Specialists, All Other 6 R
132011 HSHW Accountants and Auditors 6 R
132020 HSHW Property Appraisers and Assessors 6 R
132051 HSHW Financial and Investment Analysts 6 S
132052 HSHW Personal Financial Advisors 6 R
132061 HSHW Financial Examiners 6 N
132072 Loan Officers 6 R
132099 HSHW Financial Specialists, All Other 6 S
151211 HSHW Computer Systems Analysts 6 R
151212 HSHW Information Security Analysts 6 R
151231 HSHW Computer Network Support Specialists 5 S
151232 HSHW Computer User Support Specialists 4 R
151241 HSHW Computer Network Architects 6 N
151244 HSHW Network and Computer Systems Administrators 6 R
151252 HSHW Software Developers 6 R
151253 HSHW Software Quality Assurance Analysts and Testers 6 R
151254 HSHW Web Developers 5 R
151255 HSHW Web and Digital Interface Designers 5 N
151299 HSHW Computer Occupations, All Other 6 S
152031 HSHW Operations Research Analysts 6 S
152051 HSHW Data Scientists 6 S
171011 HSHW Architects, Except Landscape and Naval 6 S
172051 HSHW Civil Engineers 6 R
172071 HSHW Electrical Engineers 6 S
172072 HSHW Electronics Engineers, Except Computer 6 N
172112 HSHW Industrial Engineers 6 S
172141 HSHW Mechanical Engineers 6 R
172199 HSHW Engineers, All Other 6 N
173011 HSHW Architectural and Civil Drafters 5 R



FLDOE
Training Data

SOC Code† HSHW†† Occupational Title† Code††† Source††††
173026 Industrial Engineering Technologists and Technicians 5 N
173029 HSHW Engineering Technologists and Technicians, Except Drafters, All Other 5 N
173031 Surveying and Mapping Technicians 5 R
191042 HSHW Medical Scientists, Except Epidemiologists 6 N
192031 HSHW Chemists 6 N
192041 HSHW Environmental Scientists and Specialists, Including Health 6 N
194021 Biological Technicians 6 N
194031 Chemical Technicians 5 N
194099 Life, Physical, and Social Science Technicians, All Other 6 N
195011 HSHW Occupational Health and Safety Specialists 6 S
211018 Substance Abuse, Behavioral Disorder, and Mental Health Counselors 6 R
211021 Child, Family, and School Social Workers 6 R
211023 Mental Health and Substance Abuse Social Workers 6 N
211029 Social Workers, All Other 6 N
211091 HSHW Health Education Specialists 6 N
211094 Community Health Workers 6 N
211099 Community and Social Service Specialists, All Other 6 N
212021 HSHW Directors, Religious Activities and Education 6 R
212099 Religious Workers, All Other 6 S
232011 Paralegals and Legal Assistants 5 R
251071 HSHW Health Specialties Teachers, Postsecondary 6 S
252012 HSHW Kindergarten Teachers, Except Special Education 6 R
252021 HSHW Elementary School Teachers, Except Special Education 6 R
252022 HSHW Middle School Teachers, Except Special and Career/Technical Education 6 R
252031 HSHW Secondary School Teachers, Except Special and Career/Technical Education 6 R
252032 HSHW Career/Technical Education Teachers, Secondary School 6 S
252058 HSHW Special Education Teachers, Secondary School 6 S
253099 Teachers and Instructors, All Other 6 N
271011 HSHW Art Directors 6 S
271014 HSHW Special Effects Artists and Animators 6 N
271024 Graphic Designers 6 R
271025 Interior Designers 6 R
272012 HSHW Producers and Directors 6 N
272022 Coaches and Scouts 6 R
272042 HSHW Musicians and Singers 3 R
273031 HSHW Public Relations Specialists 6 R
273043 HSHW Writers and Authors 6 N
273091 Interpreters and Translators 6 N
274011 Audio and Video Technicians 5 S
291126 HSHW Respiratory Therapists 5 S
291141 HSHW Registered Nurses 6 R
291292 HSHW Dental Hygienists 5 R
292010 Clinical Laboratory Technologists and Technicians 5 R
292032 HSHW Diagnostic Medical Sonographers 5 S
292034 HSHW Radiologic Technologists and Technicians 5 R
292052 Pharmacy Technicians 4 R
292055 Surgical Technologists 4 R
292056 Veterinary Technologists and Technicians 5 R
292057 Ophthalmic Medical Technicians 4 S
292061 Licensed Practical and Licensed Vocational Nurses 4 R
292072 Medical Records Specialists 4 R
292081 Opticians, Dispensing 4 R
292099 Health Technologists and Technicians, All Other 4 R
299021 Health Information Technologists and Medical Registrars 4 S
312011 HSHW Occupational Therapy Assistants 5 R
312021 HSHW Physical Therapist Assistants 5 R
319011 Massage Therapists 4 R
319091 Dental Assistants 4 R
319092 Medical Assistants 4 R
319097 Phlebotomists 4 R
331012 HSHW First-Line Supervisors of Police and Detectives 6 N
332011 Firefighters 4 R
333051 HSHW Police and Sheriff's Patrol Officers 5 R
351011 HSHW Chefs and Head Cooks 5 R
371012 First-Line Supervisors of Landscaping, Lawn Service, and Groundskeeping Workers 3 R
391014 First-Line Supervisors of Entertainment and Recreation Workers, Except Gambling Services 3 R



FLDOE
Training Data

SOC Code† HSHW†† Occupational Title† Code††† Source††††
391022 First-Line Supervisors of Personal Service Workers 3 R
411011 First-Line Supervisors of Retail Sales Workers 3 R
411012 HSHW First-Line Supervisors of Non-Retail Sales Workers 3 R
413021 HSHW Insurance Sales Agents 4 R
413031 HSHW Securities, Commodities, and Financial Services Sales Agents 6 R
413091 Sales Representatives of Services, Except Advertising, Insurance, Financial Services, and Travel 6 R
414011 HSHW Sales Representatives, Wholesale and Manufacturing, Technical and Scientific Products 6 R
414012 HSHW Sales Representatives, Wholesale and Manufacturing, Except Technical and Scientific Products 3 R
419021 HSHW Real Estate Brokers 4 N
419022 Real Estate Sales Agents 4 S
431011 HSHW First-Line Supervisors of Office and Administrative Support Workers 3 R
433031 Bookkeeping, Accounting, and Auditing Clerks 3 R
433051 Payroll and Timekeeping Clerks 3 R
435061 Production, Planning, and Expediting Clerks 3 R
436013 Medical Secretaries and Administrative Assistants 3 R
471011 HSHW First-Line Supervisors of Construction Trades and Extraction Workers 3 R
472031 Carpenters 4 R
472111 Electricians 4 R
472152 Plumbers, Pipefitters, and Steamfitters 4 R
474011 HSHW Construction and Building Inspectors 4 R
491011 HSHW First-Line Supervisors of Mechanics, Installers, and Repairers 3 R
492022 Telecommunications Equipment Installers and Repairers, Except Line Installers 4 R
492098 Security and Fire Alarm Systems Installers 4 R
493011 HSHW Aircraft Mechanics and Service Technicians 5 S
493021 Automotive Body and Related Repairers 4 R
493023 Automotive Service Technicians and Mechanics 4 R
493031 Bus and Truck Mechanics and Diesel Engine Specialists 4 R
493042 Mobile Heavy Equipment Mechanics, Except Engines 4 R
493051 Motorboat Mechanics and Service Technicians 4 S
499021 Heating, Air Conditioning, and Refrigeration Mechanics and Installers 4 R
499041 Industrial Machinery Mechanics 4 R
499051 HSHW Electrical Power-Line Installers and Repairers 4 N
499052 Telecommunications Line Installers and Repairers 4 R
499062 Medical Equipment Repairers 5 S
511011 HSHW First-Line Supervisors of Production and Operating Workers 3 R
514041 Machinists 4 R
514121 Welders, Cutters, Solderers, and Brazers 4 R
519061 Inspectors, Testers, Sorters, Samplers, and Weighers 4 S
519161 Computer Numerically Controlled Tool Operators 4 R
531047 HSHW First-Line Supervisors of Transportation and Material Moving Workers, Except Aircraft Cargo Handling Supervisors 3 R
532011 HSHW Airline Pilots, Copilots, and Flight Engineers 6 N
532012 HSHW Commercial Pilots 4 N
533032 Heavy and Tractor-Trailer Truck Drivers 4 R

†SOC Code and Occupational Title refers to Standard Occupational Classification codes and titles.
††HSHW = High Skill/High Wage = (Mean Wage - $27.59/hour & Entry Wage - $17.62/hour). 

       3 = Post Secondary Adult Vocational Certificate
       4 = Community College Credit/Degree
       5 = Bachelor's Degree
††††Data Source:
       R = Meets regional wage and openings criteria based on state Labor Market Statistics employer survey data.  
       S = Meets statewide wage and openings criteria based on state Labor Market Statistics employer survey data.  
       L = Meets local review criteria.

†††FLDOE (Florida Department of Education) Training Code:  

Sources:  Florida Commerce, Bureau of Labor Market Statistics, 2024-25 Regional Demand  Occupations List (RDOL)
Local Business & Industry Input/Data  



CAREERSOURCE SUNCOAST 
2025 Four-Year Local Plan  

Board of Directors  Summary Report 
September 26, 2024 

Page 1 of 1 

Background Information: 
WIOA requires each local workforce development board (LWDB) to develop and deliver to 
the state a comprehensive four-year plan. Regulations require states and LWDBs to regularly 
revisit and recalibrate state plan strategies in response to changing economic conditions and 
workforce needs of the state (20 CFR, Unified and Combined Plans Under Title I of the 
Workforce Innovation and Opportunity Act, §676.135).  

Summary: 
The Local Plan was publicly posted for comment on August 1 ,2024 - August 31,2024. This 
public comment period met the 30-day maximum requirement for public notice and 
comment.  In addition to the public posting the plan was emailed to the Board of Directors, 
mandated partners, education partners, and the Education and Industry Consortium. 

The draft four-year local plan was approved by the Executive Committee and the Commission 
Coordinating Council on August 8, 2024. 

There was no public comments received on the draft Local Plan and is being presented to the 
Board of Directors as approved by the Executive Committee and Commission Coordinating 
Council. 

Upon approval by the Board of Directors, the plan will be submitted to FloridaCommerce for 
approval by the CareerSource Florida Board of Directors.   

The local plan was updated to include: 

• Revised Mission, Vison, and Values
• Strategic Plan updates
• Current labor market information and workforce statistics.
• Current and planned apprenticeship activities
• Current and planned formula funded program activities (WIOA, WP, etc.)

The four-year plan is for the time period of January 1, 2025 through December 31, 2028..

Requested Action: 
A motion requesting the Board of Directors to approve the CareerSource Suncoast  
Four-Year Local Plan effective January 1, 2025 - December 31, 2028.  

Respectfully submitted,  
Christina Witt  
Senior Organizational Support Director 

https://www.govinfo.gov/content/pkg/CFR-2017-title20-vol4/pdf/CFR-2017-title20-vol4-part676.pdf
https://www.govinfo.gov/content/pkg/CFR-2017-title20-vol4/pdf/CFR-2017-title20-vol4-part676.pdf
https://www.govinfo.gov/content/pkg/CFR-2017-title20-vol4/pdf/CFR-2017-title20-vol4-part676.pdf


Workforce Innovation and 
Opportunity Act 

Local and Regional 
Workforce Plan

January 1, 2025 – December 31, 2028

careersourcesuncoast.com
3660 N. Washington Blvd., Sarasota, FL, 34234

Secondary Contact:
Anthony Gagliano 
agagliano@careersourcesc.com 
941-343-8819

Primary Contact:  
Joshua Matlock 
jmatlock@careersourcesc.com 
941-803-4568

Submission Date: September 30, 2024

https://careersourcesuncoast.com/
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INTRODUCTION 
 
These instructions provide direction for local and regional workforce development plans (plans) 
submitted under Public Law 113-128, the Workforce Innovation and Opportunity Act (WIOA) and 
Chapter 445.003, Florida Statutes. WIOA requires each Local Workforce Development Board 
(LWDB), in partnership with the appropriate chief local elected official(s), to develop and submit 
a comprehensive four-year local plan to the state. If the local workforce development area (local 
area) is part of a planning region, the LWDB will submit its regional plan as part of the local plan 
and will not submit a separate regional plan. The local and regional plan provides the framework 
for local areas to define how their workforce development systems will achieve the purposes of 
WIOA, pursuant to 20 Code of Federal Regulations (CFR) 679.500 and 20 CFR 679.540. 
 
Additionally, local and regional plans must be modified at the end of the first two-year period of 
the four-year local plan to reflect changes in the labor market and economic conditions and other 
factors affecting the implementation of the local plan. Federal regulations require states and 
LWDBs to regularly revisit and recalibrate local and regional plan strategies in response to 
changing economic conditions and workforce needs of the state (20 CFR 676.135). 
 
WIOA emphasizes the importance of collaboration and transparency in the development and 
submission of local and regional plans. LWDBs provide leadership, and should seek broad 
stakeholder involvement, in the development of their local and regional plans. Chief local elected 
officials, LWDB members, core program partners, combined planning partners, mandatory one-
stop career center partners, and local economic development entities are an integral part of the 
planning process. WIOA encourages an enhanced, integrated system by including core and 
combined programs in its planning and performance requirements. Affected entities and the public 
must have an opportunity to provide input in the development of the plan. LWDBs must make the 
plan available electronically and in open meetings to ensure transparency to the public. 
 
In addition to the specific requirements outlined in these instructions, local plans must: 
1. Identify and describe policies, procedures, and local activities that are carried out in the local 

workforce development area (local area), consistent with the strategic and operational 
elements of the state’s WIOA combined plan and CareerSource Florida Strategic Policy 
2021.12.09.A.1 – Comprehensive Employment Education and Training Strategy 

2. Align with the CareerSource Florida Board of Director’s (state board) business and market-
driven principles to be the global leader for talent. These principles include: 

A. Increasing the prosperity of workers and employers. 
B. Reducing welfare dependency. 
C. Meeting employer needs. 
D. Enhancing productivity and competitiveness. 

3. Address how the LWDB coordinates service delivery with core programs of the Florida 
Department of Education’s Division of Vocational Rehabilitation, Division of Blind Services 
and Division of Career and Adult Education, and the following combined state plan partner 
programs (per WIOA § 103(a)(1) and (2)): 

A. Temporary Assistance for Needy Families (TANF) authorized under 42 United 
States Code (U.S.C.) § 601 et seq. (Florida Department of Children and Families 
(DCF)). 
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B. Employment and training programs in the Supplemental Nutrition Assistance 
Program (SNAP) authorized under Section 6(d)(4) of the Food and Nutrition Act of 
2008 (7 U.S.C. § 2015(d)(4)). (DCF). 

C. Work programs authorized under Section 6(o) of the Food and Nutrition Act of 
2008 (7 U.S.C. § 2015(o)). (Florida Department of Commerce (FloridaCommerce) and 
DCF). 

D. Trade Adjustment Assistance for Workers program authorized under Chapter 2 of 
Title II of the Trade Act of 1974 (19 U.S.C. § 2271 et seq.). (FloridaCommerce). 

E. Jobs for Veterans State Grants (JVSG) program authorized under 38 U.S.C. § 4100 
et. seq. (FloridaCommerce). 

F. Unemployment Insurance (UI) programs, known as Reemployment Assistance in 
Florida, (UI Federal-State programs administered under state unemployment 
compensation laws in accordance with applicable federal law). (FloridaCommerce). 

G. Senior Community Service Employment Program (SCSEP) authorized under Title 
V of the Older Americans Act of 1965 (42 U.S.C. § 3056 et seq.) and updated by the 
OAA Reauthorization Act of 2016, Pub. L. No. 114-144. (Florida Department of Elder 
Affairs). 

H. Employment and training activities carried out under the Community Services 
Block Grant (CSBG) Act (42 U.S.C. § 9901 et seq.). (FloridaCommerce). 

4. Be based on current and projected needs of the local workforce investment system, with an 
increased emphasis on coordination and collaboration at all levels to ensure a seamless 
system for employers and job seekers, including veterans, SNAP and TANF benefit recipients, 
individuals with disabilities, and individuals residing in rural areas. 

5. Set forth a strategy to utilize all allowable resources to: 
A. Assist Floridians with securing employment that leads to economic self-sufficiency and 

reduces the need for public assistance. 
B. Provide opportunities for Floridians to develop skills intended to meet the present and 

future needs of employers. 
C. Ensure that workforce-related programs are responsive to present and future needs 

of business and industry and complement the initiatives of state and local economic 
development partners, including SelectFlorida in relation to: 

1) Job training; 
2) The attainment of a credential of value identified pursuant to Section 

445.004(4)(h)4c Florida Statutes (F.S). 
3) The attainment of a postsecondary degree or credential of value; and 
4) Any other program that has, at least in part, the goal of securing employment 

or better employment for an individual and receives federal funds or a state 
appropriation. 

D. Prioritize evidence-based, results-driven solutions to improve outcomes for Floridians 
and Florida businesses. 

E. Develop collaborative partnerships that leverage multiple sources of funding to provide 
services to all customers seeking assistance, especially Florida’s vulnerable 
populations. 
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F. Identify barriers to coordinating and aligning workforce-related programs and develop 
solutions to remove such barriers. 

6. Identify the education and skill needs of the workforce and the employment needs of the local 
area and include an analysis of the strengths and weaknesses of services provided to address 
identified needs. Assessments include the best available information, evidence of 
effectiveness, performance information for specific service models and a plan to improve 
program effectiveness by adopting proven or promising practices as a part of the local vision. 

7. Provide a comprehensive view of the systemwide needs of the local area. 
8. Address how LWDBs foster strategic alignment, improve service integration and ensure the 

workforce system is industry-relevant, responding to the economic needs of the local 
workforce development area and matching employers with skilled workers. 

9. Achieve greater efficiencies, reduce duplication, and maximize financial and human 
resources. 

10. Address current and future strategies and efficiencies to address the continuous improvement 
of Florida’s workforce investment system and its focus on simplified access to quality 
customer service. 
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KEY DATES 
 
Florida Combined Plan Public Comment. February-March 2024 
Florida Combined Plan Reviewed by Federal Agencies. April-June 2024 
Local Plan Guidelines Issued.  April 29, 2024 
Final Revisions and Approval of Florida Combined Plan. July-August 2024 
Regional and Local Plans Due.  October 2, 2024 
Regional and Local Plans Approved by State Board. December 2024 
Regional and Local Plans Effective. January 1, 2025 
 
PUBLIC COMMENT PROCESS 
 
Prior to the date on which the LWDB submits a local and regional plan, the LWDB must provide 
an opportunity for public comment on the development of the plan. To provide adequate 
opportunity for public comment, the LWDB must: 
1. Make copies of the proposed plan available to the public through electronic and other means, 

such as public hearings and local news media (WIOA §108(d)(1) and 20 CFR 679.550(b)(1)). 
2. Include an opportunity for comment by members of the public, including representatives of 

business, labor organizations, and education (WIOA §108(d)(2) and 20 CFR 679.550(b)(2)). 
3. Provide no more than a 30-day period for public comment on the plan(s) before its submission 

to FloridaCommerce, beginning on the date on which the proposed plan is made available 
(WIOA §108(d)(2) and 20 CFR 679.550(b)(1)). 

4. Submit any public comments that express disagreement with the plan to FloridaCommerce. 
WIOA §108(d)(3) and 20 CFR 679.550(b)(1). 

 
PLAN SUBMISSION 
 
ONLINE FORM 
 
Each LWDB must submit its local plan in coordination with the regional plan, as appropriate, 
required attachments and contact information for primary and secondary points of contact for 
each plan submitted via the state’s established method for WIOA plan submissions. Hard copies 
of plans or attachments are not required. All local and regional plans must be submitted 
no later than 5:00 p.m. (EDT) on Wednesday, October 2, 2024.  
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Please carefully review these instructions prior to submitting plans. 
 
Prior to plan submission, please ensure: 
1. The LWDB members and chief local elected official(s) reviewed the plan. 
2. The LWDB chair and the chief local elected official signed the appropriate documents. For 

regional planning purposes, the chief local elected officials of all units of local government that 
make up the planning region must sign the regional plan to demonstrate that the request 
specific to the regional planning area is the consensus of all the units of local government 
involved. 

3. The name of the LWDB is on the plan cover page. 
4. The plan submitted date as well as primary and secondary points of contact are on the cover 

page. 
5. The structure and numbering follow the plan instructions format. 
6. A table of contents with page numbers is included and each page of the plan is numbered. 
7. Text is typed, preferably in the fonts Arial or Calibri, with a font size of 11 or greater. 
8. The plan and all attachments are submitted in a searchable PDF format.1 
9. The plan is posted online for public comment and submitted in a format compliant with Section 

508 of the Rehabilitation Act (29 U.S.C, Section 794) and is accessible to people with 
disabilities.2 

10. Responses to all questions are informative and concise. Questions should not be altered or 
rephrased and the numbering should follow the plan instructions format. 

11. The name of the LWDB, the page number and plan submission date are listed in the footer of 
the document. 

 
ATTACHMENTS 
 
Please provide a link to the local board’s website showing the attachments described 
below or upload attachments in a searchable PDF file with the local and regional plan: 

 
  

 
1 A searchable PDF file is a PDF file that includes text that can be searched upon using the standard Adobe 
Reader “search” functionality [CTRL+F]. In Microsoft Word ClickFile > Save As and choose where you 
want the file to be saved. In the Save As dialog box, choose PDF in the Save as type list. Click Options, 
make sure the Document structure tags for accessibility check box is selected, and then click OK. 
2 Best practices for making Word and other documents 508 compliant and accessible to those with 
disabilities includes using built-in title, subtitle, and heading styles; creating accessible lists; adjusting space 
between sentences and paragraphs and adding alt+text to visuals. For best results, use the “Accessibility 
Checker” in the Review tab in MS Word. 

https://support.microsoft.com/en-us/office/improve-accessibility-with-the-accessibility-checker-a16f6de0-2f39-4a2b-8bd8-5ad801426c7f
https://support.microsoft.com/en-us/office/improve-accessibility-with-the-accessibility-checker-a16f6de0-2f39-4a2b-8bd8-5ad801426c7f
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1. Executed interlocal agreement that defines how parties carry out roles and responsibilities 
of the chief local elected officials (if the local area includes more than one unit of general local 
government in accordance with WIOA § 107(c)(1)(B). 
The 2023-Interlocal-Agreement is located on the CSS website page  
Public Records - CareerSource Suncoast.  
Attachment Provided  

2. Executed agreement between the chief local elected official(s) and the LWDB. 
The 2023-Interlocal-Agreement is located on the CSS website page   
Public Records - CareerSource Suncoast.  
Attachment Provided  

3. Evidence of designation of the fiscal agent by the chief local elected official(s), if other 
than the chief local elected official(s). 
The 2023-Interlocal-Agreement  is located on the CSS website page  
Public Records - CareerSource Suncoast.  
Attachment Provided  

4. Current by-laws established by the chief local elected official(s) to address criteria contained 
in 20 CFR 679.310(g) and Administrative Policy 110 –Local Workforce Development Area and 
Board Governance. 
The 2022-CSS-bylaws is located on the CSS website page 
Public Records - CareerSource Suncoast.  
Attachment Provided  

5. Current board member roster, meeting minutes for the local plan agenda item, discussions 
about the plan, and the board’s vote on the local plan. 
The Board member roster is located on the CSS Website at Board of Directors - CareerSource 
Suncoast.  Attachment has been provided.  

6. Organizational chart that outlines the organizational structure of the local area including the 
local workforce development board staff, one-stop operator, direct provider of workforce 
services, youth service provider and jointly managed FloridaCommerce staff. The 
organizational chart should identify specific roles defined in the Grantee-Subgrantee 
Agreement to include: Attachment Provided  

A. Regional Security Officer.  
B. Chief Ethics Officer. 
C. Custodian for purchased property and equipment. 
D. Personnel Liaison. 
E. Public Records Coordinator. 
F. Equal Opportunity Officer. 
G. Person who promotes opportunities for persons with disabilities. 
  

https://careersourcesc.sharepoint.com/sites/admin/Shared%20Documents/Plans,%20SWB/2024-2028%20Local%20Plan%20WIOA/2023-Interlocal-Agreement
https://careersourcesuncoast.com/public-records/
https://careersourcesc.sharepoint.com/sites/admin/Shared%20Documents/Plans,%20SWB/2024-2028%20Local%20Plan%20WIOA/2023-Interlocal-Agreement
https://careersourcesuncoast.com/public-records/
https://careersourcesuncoast.com/wp-content/uploads/2023/05/2023-Interlocal-Agreement-executed.pdf
https://careersourcesuncoast.com/public-records/
https://careersourcesuncoast.com/wp-content/uploads/2022/03/2022-CSS-bylaws-signed.pdf
https://careersourcesuncoast.com/public-records/
https://careersourcesuncoast.com/board-of-directors/
https://careersourcesuncoast.com/board-of-directors/
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7. Agreements describing how any single entity selected to operate in more than one of the 
following roles: local fiscal agent, local board staff, one-stop operator, or direct provider of 
career services, will carry out its multiple responsibilities, including how it develops appropriate 
firewalls to guard against conflicts of interest. Also attach copies of any processes and 
procedures that clearly detail a) how functions are sufficiently separated; b) descriptions of 
the steps the local area has taken to mitigate risks that could lead to impropriety; c) firewalls 
(physical, technological, policies, etc.) created to ensure such risks are mitigated; and d) 
oversight and monitoring procedures. 
Suncoast Workforce Board, Inc., doing business as CareerSource Suncoast (CSS), has been 
selected to operate in multiple roles including local fiscal agent, local board staff and direct 
provider of services.  
The business model now in place clearly separates administrative and oversight functions 
from the program and operating functions through CareerSource’s Executive Leadership 
Team, which consists of the Chief Executive Officer, Chief Operating Officer, Chief Financial 
and Administrative officer and Chief Talent Development Officer. This Leadership Team along 
with the Directors set goals for the staff and Career Centers. Directors overseeing the staff 
and career centers report to the Executive leadership, the Executive Leadership Team reports 
to the CSS’ Committees and Board of Directors. 
CSS maintains a strong internal monitoring process with good internal controls. The Director 
of Continuous Improvement oversees scheduled programmatic monitoring, which is reviewed 
to identify any areas for targeted staff training on programmatic compliance.  
CSS contracts services with independent vendors to conduct annual financial audits and 
monitoring. CSS policies reflect internal controls and accountability for our employees, 
directors and managers. Internal controls are reviewed annually to ensure effective firewalls 
are in place. Performance and financial audits/monitoring are shared with the 
Finance/Performance Committee, the Commissioners Coordinating Council, Executive 
Committee, and full Board of Directors providing oversight to these functions. 
The Suncoast Workforce Board, as the administrative entity maintains Accounting Procedures 
Manuals revised and maintained to reflect all pertinent procedures. These manuals describe 
and detail the fiscal controls and accounting procedures used by CareerSource Suncoast. 
These procedures were developed in accordance with the provisions of:  

A. Workforce Innovation and Opportunity Act (WIOA), Sections 183-185, 

B. 31 USC 7502(f)(2)(B), Single Audit Act Amendments of 1996, (Pub. L.104-156), 

C. 2 CFR Part 200, Uniform Administrative Requirements, Cost Principles, and Audit 

D. Requirements for Federal Awards, 

E. 20 CFR 668, Administrative Provisions Under Title I of WIOA, 

F. (Florida’s) Chief Financial Officer Memorandum No. 05. 

Conflict of Interested and Related-Party Procurement: No individual in a decision-making 
capacity or involved in the writing of specifications or administration of the procurement 
process, shall engage in any activity, including the participation in the selection, award, or 
administration of a sub-grant or contract supported by its funds, if a conflict of interest, real or 
apparent, would be involved. 
No board member shall cast a vote, nor participate in any decision-making capacity, on the 
provision of services by such member (or any organization which that member directly 
represents), or on any matter which would provide any direct financial benefit to the 
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appropriate individual or organization, except when that interest has been placed in a 
disclosed blind trust. A conflict of interest is present if the individual, any member of the 
individual's immediate family, the individual's business partner, or an organization that 
employs or is about to employ any of these individuals has financial or other interest in the 
firm or organization selected for award. CSS staff and board members making the award will 
neither solicit nor accept gratuities, favors, or anything of monetary value from awardees, 
potential awardees, or parties to sub-agreements.  
Any potential conflict, whether real or apparent, must be disclosed to the CSS President/CEO, 
or, in the case of a board member, to the Board. Such disclosure must be documented and 
filed. In a “conflict of interest” situation, when the contract for services is with an “agency” (as 
defined in s. 112.312(2), Florida Statutes) represented by a board member, the board may 
approve the contract by a simple majority of those members present (subject to local quorum 
requirements and other local board requirements, if any), and the member with the “conflict of 
interest” not voting.  
In addition, CareerSource Suncoast will use the CareerSource Florida Board approved 
definition of “employee” as it relates to conflict of interest as follows: “Employee” means a 
person employed full-time by a regional workforce board working in a managerial or 
supervisory capacity or who has direct contract management or direct fiscal involvement with 
the contract voted on by the board.” 
Financial and Organizational Disclosure Statements must be completed by all board members 
and the CSS President/CEO. Within 30 days of appointment or employment by the Board, 
and again annually, on July 1st, and at any other time that organizational affiliations change, 
such individuals will be notified that they must complete and file the Financial Disclosure form 
with the Florida Commission on Ethics. 

8. Executed Memoranda of Understanding for all one-stop partners (Section III(b)(2) of the 
State of Florida WIOA Unified Plan). 
Attachments provided  

9. Executed Infrastructure Funding Agreement with all applicable WIOA required partners 
(Section III(b)(2) and Section IV(a)(1)(d) of the State of Florida WIOA Unified Plan). 
Attachments provided  

10. Executed cooperative agreements which define how all local service providers, including 
additional providers, will carry out the requirements for integration of and access to all services 
available in the local one-stop delivery system. This includes cooperative agreements (as 
defined in WIOA section 107(d)(11)(B) between the LWDB or other local entities described in 
WIOA section 107(d)(11)(C) of the Rehabilitation Act of 1973 (29 U.S.C 721(a)(11)(B)) and 
the local office of a designated state agency or designated state unit administering programs 
carried out under Title I of such Act (29 U.S.C. 721(a)(11) with respect to efforts that enhance 
the provision of services to individuals with disabilities and to other individuals, such as cross-
training staff, technical assistance, use and sharing of information, cooperative efforts with 
employers and other efforts of cooperation, collaboration and coordination. 
CareerSource Suncoast continues to work closely with core partner programs contributing to 
the one-stop delivery system. CSS acts as the convener of community partners by 
implementing bi-weekly and quarterly partner meetings highlighting agency services and 
promoting the agency-to-agency Crosswalk referral system.  
CSS has Memorandums of Understandings (MOU) with the partners listed below. These 
MOUs are reviewed annually to align with WIOA requirements. Additionally, the MOU’s outline 
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the process of using the Crosswalk agency-to-agency referral system: 
A. Manatee County School Board: Assist with referrals and location to provide services 

in Manatee County. Activities include career exploration, community service, 
education institution tours, employability, and life skills development. 
 

B. Sarasota County School Board: Assist with referrals and location to provide services 
in Sarasota County. Activities include career exploration, community service, 
education institution tours, employability, and life skills development. 

C. AARP Foundation’s Senior Community Service Employment Program (SCSEP): 
Provides activities for participants aged 55+ to provide community service while they 
are actively pursuing training and unsubsidized employment off the program. 

D. Florida Department of Education, Division of Vocational Rehabilitation: Coordinating 
resources and preventing duplication of services for workforce employment and 
training services in Sarasota and Manatee Counties. 

E. Florida Department of Education, Division of Blind Services: Coordinating resources 
and prevent duplication of services for workforce employment and training services in 
Sarasota and Manatee Counties. 

F. Community Action Agencies: Manatee and Sarasota Counties-Coordinating resources 
and preventing duplication of services for individuals seeking self- sufficiency. 

G. Housing Authority-Manatee and Sarasota Counties: Coordinating resources and 
preventing duplication of services for individuals seeking self-sufficiency. 

In addition to working with Vocational Rehabilitation and Division of Blind Services, 
CareerSource Suncoast is an authorized Employment Network through the Social Security 
Administration. CSS employs an Employment Support Coordinator, working specifically with 
individuals in the Ticket to Work program.   

11. A description of the process used by the LWDB to obtain input and comment by 
representatives of business and labor organizations for the development of the plan. 
The LWDB must make information about the plan available to the public on a regular basis 
through electronic means and open meetings.  
The LWDB provides guidance and leadership in the development of the plan.  Upon the 
completion of the draft, the plan is shared with the Chief Local Elected Officials, Board 
Member, the Education and Industry Consortium, and local partners for review and input. The 
CSS Board of Directors membership composition includes local private business leaders, 
members of labor organizations, apprenticeship programs, higher education, and other local 
community partner organizations.  
Additionally, the plan is posted on the CSS website and available for public comment for the 
required 30-day period. Any public comments received are included when the proposed plan 
is presented to the Board of Directors for review and approval. After Board approval, the plan 
is signed by the CLEOs and Board chairperson to indicate the LWDB will operate in 
accordance with the plan and applicable federal and state laws, rules, and regulations. Please 
reference the attached Board of Directors roster provided.  

12. Planning Region Agreements between the participating LWDBs of the planning region and 
agreements between the planning region and regional partners to include cooperative service 
agreements, memoranda of understanding, regional policies, etc. 
Not Applicable at this time.  
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PLAN APPROVAL 
 
FloridaCommerce will review each local and regional plan for the requirements outlined in these 
guidelines using a plan review checklist that aligns with requirements outlined in these guidelines. 
If there are questions or concerns, FloridaCommerce will notify the contact(s) included in the plan. 
FloridaCommerce will recommend complete and fully compliant local and regional plans to the 
state board for approval. 
Where deficiencies exist or clarity is required, FloridaCommerce will notify the LWDB in writing 
that: 
1. There are deficiencies in workforce investment activities that have been identified through 

audits, and the local area has not made acceptable progress in implementing plans to address 
the deficiencies:  

2. The plan does not comply with applicable provisions of WIOA and the WIOA regulations, 
including the required consultations and public comment provisions, and the 
nondiscrimination requirements of 20 CFR Part 38; or 

3. The plan does not align with the state’s WIOA combined plan, strategies and operations 
approved by the state board, core and combined state plan partners- including alignment of 
specific programs, additional goals described in Section II of the state’s WIOA combined plan, 
state strategic and administrative policies, and negotiated performance indicators that support 
the state plan and workforce investment system in accordance with WIOA section 
102(b)(1)(E), 20 CFR 676.105, and Chapter 445.003, F.S. 

The plan, including plan modifications, will be considered to be approved upon written notice by 
FloridaCommerce advising of state board approval or at the end of the 90-day period beginning 
the day FloridaCommerce receives the plan, or plan modification, unless, in accordance with 20 
CFR 679.570, any deficiencies referenced above are identified by FloridaCommerce in writing 
and remain unresolved.  
Any questions regarding the submission, review and/or approval of plans should be submitted to 
FloridaCommerce at: WIOA-LocalPlans@commerce.fl.gov. 
 

 
 
The local plan must describe the organizational structure and delivery systems in place in the 
local area, including: 
1. Chief Local Elected Official(s) 

A. Identify and list the chief local elected official(s) by name, title, mailing address, phone 
number and email address. 

Sarasota County Commissioner 
Ron Cutsinger 
1660 Ringling Blvd. 
Sarasota, FL 34236 
(941) 861-5000 
rcutsinger@scgov.net 

  

ORGANIZATIONAL STRUCTURE 

mailto:WIOA-LocalPlans@commerce.fl.gov.
mailto:rcutsinger@scgov.net
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Manatee County Commissioner 
George Kruse 
1112 Manatee Ave. W. 
Bradenton, FL 34205 
(941) 745-3702 
gkruse@mymanatee.org 

B. Describe how the chief local elected official(s) was involved in the development, review 
and approval of the local plan. 
The Local Workforce Development Area 18 has two local county governments – 
Sarasota County and Manatee County. Each of the two counties, Sarasota County 
and Manatee County, designates a commissioner to serve as the Chief Local Elected 
Official (CLEO), serving as the Commission of Coordinating Council (CCC). As 
members of the CCC, the CLEOs attend all Board meetings and are provided 
information, updates, and reports through the Board’s committees, board meetings 
and any other pertinent business throughout the year. The CCC reviews and provides 
input in the development of the plan. The CCC is provided the final plan draft for review 
and approval.  

C. If the chief local elected official is a consortium, identify the members of the consortium 
and which member(s) has authority to sign on behalf of the consortium. 
As noted in (b) above, the two-county region has a Commission Coordinating Council 
with two CLEO’s who jointly review and approve on behalf of their respective Board of 
County Commissioners. Both CLEO’s sign off on all required documentation.  

2. Local Workforce Development Board 
A. Identify the chairperson of the LWDB by name, title, term of appointment, mailing 

address, phone number and email address. Identify the business entity and industry 
the chairperson represents. 

Eric Troyer/ Partner 
CPA, Kerkering Barberio 
1990 Main St. Unit 801 
Sarasota, FL 34236 
(941) 365-4617 
Etroyer@kbgroup.com 
Note: Effective September 26, 2024, the Chairperson will change.  
David Kraft 
Founder/CEO, Vision Consulting Group 
3212 43rd Ave. E 
Bradenton, FL 34208 
(941) 896-2108 
dkraft@yourfutureaccelerated.com 

  

mailto:gkruse@mymanatee.org
mailto:Etroyer@kbgroup.com
mailto:dkraft@yourfutureaccelerated.com
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B. If applicable, identify the vice-chairperson of the LWDB by name, title, term of 
appointment mailing address, phone number and email address. Identify the business 
or organization the vice-chairperson represents. 

David Kraft 
Founder/CEO, Vision Consulting Group 
3212 43rd Ave. E 
Bradenton, FL 34208 
(941) 896-2108 
dkraft@yourfutureaccelerated.com 

Note: Effective September 26, 2024, the Vice- Chairperson will change.  
Lisa Eding 
Human Resource Director, Teakdecking Systems 
7061 15th St. East 
Sarasota, FL 34243 
(941) 756-0600 ext. 232 
leding@teakdecking.com  

C. LWDB member roster which includes name, title, term of appointment mailing address, 
phone number and email address. Identify the business that the board member 
represents. 
Attached  

D. Describe how the LWDB members, including those described in Public Law 113-128 
§ 107(b)(2), were involved in the development, review, and approval of the local plan. 
The LWDB provided guidance and leadership in the development of the plan. Upon 
the completion of the draft, the plan was shared with board members and local 
partners for review and input. In addition, the plan was posted on the CSS website and 
available for public comment for the required 30-day period. Any public comments 
received are included when the proposed plan is presented to the Executive 
Committee, the Commission of Coordinating Council, and Board of Directors for 
review and approval. After Board approval, the plan is signed by the CLEOs and Board 
chairperson to indicate the LWDB will operate in accordance with the plan and 
applicable federal and state laws, rules, and regulations. 

E. Describe how the LWDB convened or obtained input from local workforce 
development system stakeholders including LWDB committee members, combined 
state plan partners, education, industry and representatives of disability populations 
and those with barriers to employment to assist in the development of the local plan. 
The LWDB provided guidance and leadership in the development of the local plan. 
Upon the completion of the draft, the plan is shared with board members, mandated 
partners, training providers, the Education and Industry consortium, and local partners 
to review and provide input. In addition, the plan is posted and available for public 
comment for the required 30-day period. Any public comments received are included 
when the proposed plan is presented to the Commission of Coordinating Council and 
Board of Directors for review and approval. After Board approval, the plan is signed 
by the CLEOs and Board chairperson to indicate the LWDB will operate in accordance 
with the plan/modification and applicable federal and state laws, rules, and regulations. 
It is important to note that the Board of Directors includes representation from Adult 
Education, Vocational Rehabilitation, labor organizations, and other key stakeholders 

mailto:dkraft@yourfutureaccelerated.com
mailto:leding@teakdecking.com
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in the community serving individuals with barriers to employment.  
3. Local Grant Subrecipient (local fiscal agent or administrative entity) 

A. Provide the name of the entity selected to receive and disburse grant funds (local fiscal 
agent) if other than the chief local elected official. WIOA § 107(d)(12)(B)(1)(iii); 20 CFR 
679.420 and 20 CFR 560(6)(14) 
Suncoast Workforce Board, Inc., doing business as CareerSource Suncoast (CSS), is 
the fiscal entity selected to disburse local grant funds. Please reference the Interlocal 
Agreement provided in the attachments.  

B. Provide the name of the entity selected to staff the LWDB (commonly referred to as 
the administrative entity) and assist the LWDB in carrying out its responsibilities as a 
board organized under WIOA (20 CFR 679.430).  
Suncoast Workforce Board, Inc., doing business as CareerSource Suncoast (CSS), is 
the administrative entity selected to staff the LWDB. Please reference the Interlocal 
Agreement provided in the attachments.  

4. One-Stop Operator and One-Stop Career Centers 
A. Provide the name of the entity or entities selected through a competitive process to 

serve as the one-stop operator. Include the effective date and end date of the current 
agreement in place between the LWDB and the one-stop operator. (20 CFR 678.605)  
TClark Workforce Solutions, LLC. - Effective July 1, 2024. Please reference the OSO 
Agreement provided in the attachments.  

B. Describe the steps taken to ensure a competitive process for selection of the one-stop 
operator(s) (WIOA §121(d)(2)(A) and 20 CFR 678.605). 
CareerSource Suncoast (CSS) issued and posted a Request for Proposals (RFP) on 
January 12, 2024 to solicit One-Stop Operator services from interested organizations 
that can carry out the duties of the One-stop Operator, as described in the Workforce 
Innovation and Opportunity Act (WIOA). The RFP was issued to assure the greatest 
degree of open competition and achieve the best technical proposals and services at 
the lowest possible cost. 
Public Notice of the RFP was posted on the Public Notice section of the CSS website 
allowing for a minimum 30-day notice. The review committee vetted and rated the two 
proposals received. Based on the overall rating score, CSS made a recommendation 
to the Executive Committee for approval to submit to the full Board of Directors to 
approve CSS to enter negotiations and contract TClark Workforce Solutions, LLC, for 
the One-Stop Operator services. The Board approved the recommendation to 
negotiate for contracted One-Stop Operator Services with TClark Workforce Solutions, 
LLC. 

C. If the LWDB serves as the one-stop operator, provide the last date the CareerSource 
Florida Board of Directors granted approval to the LWDB to serve in this capacity and 
provide the approved duration. (Administrative Policy 093 – One-Stop Operator 
Procurement). 
Not Applicable 
 
 

https://careersourcesuncoast.com/public-notices/
https://careersourcesuncoast.com/
http://floridajobs.org/local-workforce-development-board-resources/policy-and-guidance/guidance-papers
http://floridajobs.org/local-workforce-development-board-resources/policy-and-guidance/guidance-papers
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D. Describe the roles and responsibilities the LWDB has identified and assigned to the 
one-stop operator. (20 CFR 678.620) 
See Attached Executed OSO Agreement, The agreement is also posted on the CSS 
website page Public Records - CareerSource Suncoast.  

E. Provide the location (address) and type of each access point, indicating whether it is 
a comprehensive center3, affiliate site or specialized center, as described in 
Administrative Policy 093 – One-Stop Delivery System and One-Stop Career Center 
Certification Requirements. 
CareerSource Suncoast has one designated physical comprehensive one-stop career 
center, as well as other affiliated sites (referred to as satellite offices.) 
The designated physical comprehensive one-stop career center is: 

Sarasota Career Center (and administrative office) 
3660 N. Washington Blvd. 
Sarasota, FL 34234 
8:30 a.m. – 5:00 p.m. M-F 

Additional service delivery centers are currently located at: 
Palmetto Career Center  
600 8th Ave W #100 
Palmetto, FL 34221 
8:30 a.m. – 5:00 p.m. M-Thur. 
Fridays (by appointment) 
Suncoast Technical College 
4748 Beneva Rd. 
Sarasota, FL 34233 
Hours by appointment 
Manatee Technical College 
6305 SR 70 E. 
Bradenton, FL 34203 
Hours by appointment  

F. Identify the days and times when each access point is open to customers. 
Comprehensive career centers must be open to the public for walk-in service a 
minimum of eight hours per day during regular business days, Monday through Friday. 
(Administrative Policy 093 – One-Stop Delivery System and One-Stop Career Center 
Certification Requirements) 

Sarasota Career Center 
8:30 a.m. – 5:00 p.m. M-F 
Palmetto Career Center  
8:30 a.m. – 5:00 p.m. M-Thur. 
Fridays (by appointment only) 
 

 
3A comprehensive center is one in which all core and required partner services are available either physically at the 
location or by direct linkage through technology to a program staff member who can provide meaningful information 
or services. See Training and Employment Guidance Letter No. 16-16 (TEGL 16-16) and Training and Employment 
Guidance Letter No. 16-16, Change 1 (TEGL 16-16, Change 1). 

https://careersourcesuncoast.com/public-records/
http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/ap-093---one-stop-career-center-requirements---final---12-15-2021.pdf?sfvrsn=de0c50b0_2
http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/ap-093---one-stop-career-center-requirements---final---12-15-2021.pdf?sfvrsn=de0c50b0_2
http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/ap-093---one-stop-career-center-requirements---final---12-15-2021.pdf?sfvrsn=de0c50b0_2
http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/ap-093---one-stop-career-center-requirements---final---12-15-2021.pdf?sfvrsn=de0c50b0_2
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_16-16_Acc.pdf
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_16-16_Change_1_Acc.pdf
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Suncoast Technical College 
8:30 a.m. – 5:00 p.m. M-F (by appointment) 
Closed June and July 
Manatee Technical College 
8:30 a.m. – 5:00 p.m. M-F (by appointment) 
Closed June and July  

G. For each access point, identify how the local area provides customers with access to 
each required (and any approved optional) one-stop career center partners’ programs, 
services and activities (physical co-location, electronic methods, and/or referrals). 
(Administrative Policy 093 – One-Stop Delivery System and One-Stop Career Center 
Certification Requirements) 
The comprehensive one-stop career center includes staffed resource areas (with 
computers, fax machines and phones) and provides job seeker services, employer 
services, Workforce Innovation and Opportunity (WIOA) services to include Adult, 
Dislocated Worker, and Youth, Welfare Transition / Temporary Assistance to Needy 
Families (TANF), Supplemental Nutrition Assistance Program Employment & Training 
(SNAP E&T), Wagner-Peyser Services, Veteran Services, Reemployment Services 
and Eligibility Assessment (RESEA), Reemployment Assistance (RA) services; 
Migrant Seasonal Farm Worker (MSFW) Services are available at the Manatee and 
Sarasota Counties locations. 
Partners co-located within the Comprehensive Sarasota Career center include 
Vocational Rehabilitation Services and Adult Basic Education (ABE) assistance. The 
Sarasota County School District provides the ABE testing and GED Prep. Additionally, 
CSS has provided clients with remote access to services. All CSS staff are trained on 
the agency-to-agency Crosswalk referral system to connect clients to partner 
programs not physically co-located in the one-stop career center.  

H. Provide the required attestation that at least one comprehensive one-stop center in 
the local area meets the certification requirements contained therein. ( Administrative 
Policy 093 – One-Stop Delivery System and One-Stop Career Center Certification 
Requirements). 
Per the FloridaCommerce One-Stop Career Center Credentialing Policy, 
CareerSource Suncoast attests that the comprehensive one-stop center meets the 
certification requirements. Certification requirements are reviewed annually by CSS 
as well as FloridaCommerce during their annual monitoring period. As of June 2024, 
the most recent certification completed was on February 26, 2024. Career Center 
Credentialing Certification includes a detailed review of the following criteria: 

1) Minimum Resource Room Requirements, 
2) Posters required by Federal and State Law and Guidance, 
3) Minimum Operating Hours, 
4) Minimum Skills Standards/Certification for Front-Line Staff, 
5) Continuing Education Credits for Front-Line Staff, 
6) Minimum activities to be provided by the Career Center. 

 

http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/ap-093---one-stop-career-center-requirements---final---12-15-2021.pdf?sfvrsn=de0c50b0_2
http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/ap-093---one-stop-career-center-requirements---final---12-15-2021.pdf?sfvrsn=de0c50b0_2
http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/ap-093---one-stop-career-center-requirements---final---12-15-2021.pdf?sfvrsn=de0c50b0_2
http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/ap-093---one-stop-career-center-requirements---final---12-15-2021.pdf?sfvrsn=de0c50b0_2
http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/ap-093---one-stop-career-center-requirements---final---12-15-2021.pdf?sfvrsn=de0c50b0_2
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I. Describe any additional criteria (or higher levels of service coordination than required 
in  Administrative Policy 093 – One-Stop Delivery System and One-Stop Career 
Center Certification Requirements) relating to service coordination achieved by the 
one-stop delivery system, to respond to education/training needs, labor market, 
economic, and demographic conditions and trends in the local area (WIOA 
§121(g)(3)). 
Throughout the course of the programmatic year the region hosts a variety of 
educational forums, on-line curriculums, conferences, classes and events that are 
demographically channeled. These events are developed to discuss labor market, 
economic, and demographic conditions and trends for regional convening. 
Constituents served include the business community at large, entrepreneurs, career 
seekers and students. The events include: 

1) State of Talent 
2) State of Jobs  
3) eRising 
4) Pathways to Success 
5) Platform for Success 
6) Accelerate to Success 
7) Continue the Conversation 
8) Apprenticeship Accelerator 
9) Business Roundtable 

Biweekly, CSS convenes partners such as our education entities and fellow nonprofits 
in a meeting to discuss upcoming events and programs. These partner meetings are 
recapped with notes sent to all invitees.  
Additionally, the OSO convenes quarterly partner meetings to share services and 
continue to develop coordination of service.  

5. Provider of Workforce Services 
A. Provide the name of the entity or entities selected to provide workforce services 

(except training services) within the local one-stop delivery system. (Administrative 
Policy 083-Direct Provider of Workforce Services)  
Suncoast Workforce Board, Inc., doing business as CareerSource Suncoast (CSS), is 
the entity providing workforce services. 

B. Provide the effective date and end date that workforce services will be provided, as 
defined in the current executed agreement between the LWDB and the provider of 
workforce services. 
Not Applicable 

C. Identify and describe which career services are provided by the selected one-stop 
operator, if any. 
Not Applicable, One-Stop Operator does not provide direct services. CSS provides 
direct services. 

http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/ap-093---one-stop-career-center-requirements---final---12-15-2021.pdf?sfvrsn=de0c50b0_2
http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/ap-093---one-stop-career-center-requirements---final---12-15-2021.pdf?sfvrsn=de0c50b0_2
http://floridajobs.org/local-workforce-development-board-resources/policy-and-guidance/guidance-papers
http://floridajobs.org/local-workforce-development-board-resources/policy-and-guidance/guidance-papers
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D. Identify and describe which career services are provided by the designated provider 
of workforce services (except training services). 
CSS provides all direct services. The comprehensive one-stop career center includes 
staffed resource areas (with computers, fax machines, and phones) and provides job 
seeker services and employer services through the following programs: 

1) Workforce Innovation and Opportunity (WIOA)  
(a) Adult, Dislocated Worker, and Youth,  

2) Welfare Transition / Temporary Assistance to Needy Families (TANF) 
3) Supplemental Nutrition Assistance Program Employment & Training (SNAP 

E&T) 
4) Wagner-Peyser Services 
5) Veteran services 
6) Reemployment Services and Eligibility Assessment (RESEA), Reemployment 

Assistance (RA) services 
7) Migrant Seasonal Farm Worker (MSFW) available in Manatee County 
8) Additionally, CSS has provided clients with remote access to services. 

Partners co-located within centers includes: 
1)  Vocational Rehabilitation Services 
2) Adult Basic Education Assistance  

(a) Testing and GED Prep  
E. If the LWDB serves as the provider of workforce services (except training services), 

provide the last date the CareerSource Florida Board of Directors granted approval to 
the LWDB to serve in this capacity and the approved duration. 
June 07, 2023 for the period 07/01/2023 to 06/30/2026.  

6. Youth Service Provider 
A. Provide the name of the entity or entities selected to provide youth workforce 

investment activities (youth program services) and, if the entity was competitively 
procured, the term through which the entity is contracted to provide these services 
(Administrative Policy 120 Youth Service Provider Selection). 
Suncoast Workforce Board, Inc., doing business as CareerSource Suncoast (CSS), is 
the entity providing WIOA youth services.  Procurement is not applicable.  

B. Provide the effective date and end date that youth services will be provided, as defined 
in the current executed agreement between the LWDB and the provider of youth 
services. 
Not Applicable. CSS is the entity providing WIOA Youth services.  

C. Describe the steps taken to ensure a competitive process for the selection of the youth 
service provider(s) in the local area, if the LWDB does not provide these services. 
Not Applicable 

http://floridajobs.org/local-workforce-development-board-resources/policy-and-guidance/guidance-papers
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D. Describe the roles and responsibilities the LWDB has identified and assigned to the 
youth service provider. 
Not Applicable 

E. Describe any additional criteria4 the LWDB has established to ensure providers are 
best positioned to deliver required youth program elements resulting in strong 
outcomes for youth participants are used, if applicable. 
Not Applicable 

F. Identify and describe the youth program element(s) provided by each provider. 
CareerSource Suncoast provides all 14 program elements of WIOA into the youth 
program model: 

1) Tutoring, study skills training, instruction, and evidence-based dropout 
prevention and recovery strategies that lead to completion of the requirements 
for a secondary school diploma or its recognized equivalent (including a 
recognized certificate of attendance or similar document for individuals with 
disabilities) or for a recognized postsecondary credential; 

2) Alternative secondary school services, or dropout recovery services, as 
appropriate; 

3) Paid and unpaid work experiences that have as a component academic and 
occupational education, which may include: 
(a) Summer employment opportunities and other employment opportunities 

available throughout the school year; 
(b) Pre-apprenticeship programs; 
(c) Internships and job shadowing; 

4) On-the-job training opportunities 
5) Occupational skill training, which shall include priority consideration for training 

programs that lead to recognized postsecondary credentials that are aligned 
with in demand industry sectors or occupations in the local area involved 

6) Education offered concurrently with and in the same context as workforce 
preparation activities and training for a specific occupation or occupational 
cluster; 

7) Leadership development opportunities, which may include community service 
and peer centered activities encouraging responsibility and other positive 
social and civic behaviors, as appropriate; 

8) Support services; 
9) Adult mentoring for the period of participation and a subsequent period, for a 

total of not less than 12 months; 
10) Follow-up services for not less than 12 months after the completion of 

participation, as appropriate; 
 

 
4 The state’s criteria for youth service provider selection is outlined in CareerSource Florida Administrative 
Policy 120 – Youth Service Provider Selection. 

http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/policy-number-120-youth-service-provider-selection-(003)2-28-2022.pdf?sfvrsn=492153b0_2
http://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2021-wioa/policy-number-120-youth-service-provider-selection-(003)2-28-2022.pdf?sfvrsn=492153b0_2
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11) Comprehensive guidance and counseling, which may include drug and alcohol
abuse counseling and referral, as appropriate;

12) Financial literacy education;
13) Entrepreneurial skills training; services that provide labor market and

employment information about in-demand industry sectors or occupations
available in the local area, such as career awareness, career counseling, and
career exploration services; and

14) Activities that help youth prepare for and transition to postsecondary education
and training.

All of the activities discussed in the program model and throughout the fourteen 
program elements are designed to prepare youth for transition to postsecondary 
education and training and/or a career pathway. Partners, who include employers, 
local school districts, community colleges, private schools, education foundations, 
other government-funded programs, and community-based and faith-based 
organizations, provide a system of support for youth to succeed in advancing their 
career. 

7. Career Center Staff
A. List the position title and number of positions that are considered as local county or

municipality employees.
Not Applicable

ANALYSIS OF NEED AND AVAILABLE RESOURCES 

The local plan must describe strategic planning elements, including:
1. A regional analysis of:

A. Economic conditions including existing and emerging in-demand industry sectors and
occupations (20 CFR 679.560(a)(1)(i)); and
Existing Demand Occupations
Existing demand occupations are occupations that have the highest number of 
projected total job openings. Total job openings reflect (1) job openings resulting from
employment growth and (2) job openings resulting from replacement needs, which
arise when workers retire or otherwise permanently leave an occupation. In most
occupations, replacement needs provide many more job openings than employment
growth does.
The following table displays the top 15 existing demand occupations (based on 2024-
2055 total job openings) by growth percentage for the CareerSource Suncoast region:
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Source: Regional Demand Occupations List - FloridaJobs.org 

The next table displays the top 15 existing demand occupations (based on 2024-2055 
total job openings) by annual openings for the CareerSource Suncoast region: 

B. The employment needs of employers in existing and emerging in-demand industry
sectors and occupations5 (20 CFR 679.560(a)(1)(ii)).
Top Emerging Industries:
The top emerging industries according to the Florida Department of Commerce
(FloridaCommerce) Bureau of Labor Market Statistics are listed below. The industry
list is sorted by greatest percent change in employment to least percent change in the
next eight years. The top five are telecommunications, warehouse and storage,
educational services, plastics & rubber product manufacturing, and informational
services.

https://www.floridajobs.org/workforce-statistics/publications-and-reports/labor-market-information-reports/regional-demand-occupations-list
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Source: FloridaCommerce Employment Projections 2023-2031  

Emerging Occupations 
Emerging occupations consist of (1) new occupations in the workforce and (2) 
traditional occupations whose requisite knowledge, skills, and abilities are currently 
evolving in response to altered market conditions, new technology, and societal 
changes. 
Some of the factors that cause occupations to emerge are changing technology, laws, 
demographics, and business practices. For the CareerSource Suncoast region, 
common emerging occupations include nurse practitioners, medical and health 
services managers, industrial machinery mechanics, and home health and personal 
care aides. The most common industry sectors for emerging occupations are healthcare 
and construction.  
The majority of top emerging occupations occur in healthcare (six of the top 10), and 
professional services (four of the top 10) industry sectors. The top 10 fastest-growing 
occupations for the Suncoast region are displayed in the following table: 

 

 
Source: FloridaCommerce Employment Projections 2023-2031  

http://www.floridajobs.org/workforce-statistics/data-center/statistical-programs/employment-projections
http://www.floridajobs.org/workforce-statistics/data-center/statistical-programs/employment-projections
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2. An analysis of the knowledge and skills, including credentials and licenses, needed to meet 
the employment needs of the employers in the local area, including employment needs in in-
demand industry sectors and occupations (WIOA § 108(b)(1)(B) and 20 CFR 679.560(a)(2)). 
The flow of qualified talent into the workforce is the key to a successful economy. The ability 
to match the skills of talent entering the workforce and the rapidly changing skills needed by 
employers to remain competitive continues to be a challenge. CSS uses the current Florida 
Skills Gap and Job Vacancy Report Skills Gap and Job Vacancy Data - FloridaJobs.org. 
Based on the skills gap analysis across the state soft skills continue to be the leading factors 
in skills gaps with communication, reliability, and leadership being the top three areas of 
significant gaps. CSS regional skills gaps follow suit with the state skills gap areas with a 
higher number of skills gaps in the soft skills versus hard skills. 

 
Health Care and Life Science - The top soft skills gaps in this industry include 
reliability/time management, communication, and leadership. The top hard skills gaps in 
this industry include information technology/research, math, and workplace skills required 
for the jobs. This trend shows that soft skills continue to be the largest area in gaps for 
employers in filling their vacant positions with .44 number of gaps per vacancy, verses .06 
number of gaps per vacancy for hard skills gaps for this industry. 

https://floridajobs.org/wser-home/skills-gap-and-job-vacancy-data
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Construction - The top soft skills gaps in this industry include reliability/time management, 
Communication, and leadership. The top hard skills gaps in this industry include 
information technology/research, math, and workplace skills required for the jobs. This 
trend shows that soft skills continue to be the largest area in gaps for employers in filling 
their vacant positions with .61 number of gaps per vacancy, verses .35 number of gaps 
per vacancy for hard skills gaps for this industry. 
Manufacturing – The top soft skills gaps in this industry include reliability/time 
management, Communication, and leadership. The top hard skills gaps in this industry 
include information technology/research, other skills and equally math, and workplace 
skills required for the jobs. This trend shows that soft skills continue to be the largest area 
in gaps for employers in filling their vacant positions with .38 number of gaps per vacancy, 
verses .27 number of gaps per vacancy for hard skills gaps for this industry. 
Finance and Insurance - The top soft skills gaps in this industry include reliability/time 
management, Communication, and leadership. The top hard skills gaps in this industry 
include information technology/research, other skills and math. This trend shows that soft 
skills continue to be the largest area in gaps for employers in filling their vacant positions 
with .32 number of gaps per vacancy, verses .23 number of gaps per vacancy for hard 
skills gaps for this industry. 
CSS works to address these skills gaps by offering soft skills training to include Metrix 
online learning platform and Stephen Covey’s 7-habits of highly effective people to both 
career seekers and employers.  
Employers’ Knowledge of Skills and Needs 
The needs of employers with respect to knowledge, skills, and abilities (KSAs) are 
provided for each occupation in the labor market by the O*Net system 
www.onetonline.org/. 
Furthermore, FloridaCommerce has created a Skills Gap and Job Vacancy Data charts to 
break this down by industry and occupations. See below charts for info.  
The Data reflects the following skills gaps in the top industry sectors. 

https://careersourcesc.sharepoint.com/sites/admin/Shared%20Documents/Plans,%20SWB/2024-2028%20Local%20Plan%20WIOA/www.onetonline.org/


Draf
t

26 | P a g e  

 
  



Draf
t

27 | P a g e  

3. An analysis of the workforce in the regional area, including current labor force employment 
and unemployment data, information on labor market trends, the educational and skill levels 
of the workforce, including individuals with barriers to employment and current skill gaps 
(WIOA § 108(b)(1)(C) and 20 CFR 679.560(a)(3)). 
Labor Force and Unemployment  

Manatee County, Florida Total 
Labor Force 
Participation 

Rate 

Employment/ 
Population 

Ratio 
Unemployment 

Rate 
Population 16 years and over 364,732 54.3% 52.3% 3.6% 
AGE 
16 to 19 years 16,502 53.2% 49.2% 7.0% 
20 to 24 years 19,555 73.5% 69.5% 5.5% 
25 to 29 years 22,007 85.1% 77.5% 8.8% 
30 to 34 years 23,177 83.0% 80.5% 3.0% 
35 to 44 years 45,787 82.8% 78.2% 4.7% 
45 to 54 years 49,963 82.0% 80.3% 2.0% 
55 to 59 years 32,301 72.7% 71.0% 2.2% 
60 to 64 years 31,571 57.2% 56.3% 1.6% 
65 to 74 years 64,528 20.1% 20.0% 0.4% 
75 years and over 59,341 6.1% 6.1% 0.0% 
RACE AND HISPANIC OR LATINO ORIGIN 
White alone 276,139 50.0% 48.3% 3.3% 
Black or African American alone 27,022 71.8% 69.0% 4.0% 
American Indian and Alaska Native 
alone N N N N 
Asian alone N N N N 
Native Hawaiian and Other Pacific 
Islander alone N N N N 
Some other race alone 13,100 76.6% 73.6% 3.9% 
Two or more races 37,740 64.0% 60.8% 4.3% 
Hispanic or Latino origin (of any race) 54,268 68.1% 63.9% 5.3% 
White alone, not Hispanic or Latino 263,726 49.7% 48.1% 3.1% 
Population 20 to 64 years 224,361 77.0% 74.0% 3.7% 
SEX 
Male 110,130 82.1% 78.5% 4.0% 
Female 114,231 72.1% 69.6% 3.4% 
With own children under 18 years 34,055 77.8% 74.8% 3.8% 
With own children under 6 years only 7,881 66.9% 62.3% 6.9% 
With own children under 6 years and 6 
to 17 years 6,457 85.3% 78.1% 8.4% 
With own children 6 to 17 years only 19,717 79.6% 78.8% 1.1% 
POVERTY STATUS IN THE PAST 12 MONTHS 
Below poverty level 21,790 47.1% 38.7% 17.8% 
At or above the poverty level 200,905 80.9% 78.4% 2.8% 

 



Draf
t

28 | P a g e  

Manatee County, Florida  
(Continued) Total 

Labor Force 
Participation 

Rate 

Employment/ 
Population 

Ratio 
Unemployment 

Rate 

DISABILITY STATUS 
With any disability 24,667 56.6% 51.5% 8.9% 
EDUCATIONAL ATTAINMENT 
Population 25 to 64 years 204,806 77.3% 74.4% 3.6% 
Less than high school graduate 15,475 65.3% 59.9% 8.3% 
High school graduate (includes 
equivalency) 56,208 76.5% 72.7% 5.1% 
Some college or associate's degree 62,817 74.0% 71.4% 3.2% 
Bachelor's degree or higher 70,306 83.5% 81.6% 1.9% 
data.census.gov | Measuring America's People, Places, and Economy Table: ACSST1Y2022.S2301 

 
 

Sarasota County, Florida Total 
Labor Force 
Participation 

Rate 

Employment/ 
Population 

Ratio 
Unemployment 

Rate 

Population 16 years and over 407,666 48.5% 46.9% 2.8% 
AGE 
16 to 19 years 15,195 46.6% 42.2% 6.7% 
20 to 24 years 20,246 79.1% 73.2% 7.3% 
25 to 29 years 18,322 90.5% 89.9% 0.6% 
30 to 34 years 19,169 82.8% 80.8% 1.0% 
35 to 44 years 39,865 81.4% 79.5% 2.1% 
45 to 54 years 49,054 81.6% 80.2% 1.5% 
55 to 59 years 31,313 67.3% 66.8% 0.8% 
60 to 64 years 40,174 56.2% 54.2% 3.6% 
65 to 74 years 85,112 23.6% 22.1% 6.3% 
75 years and over 89,216 6.4% 6.2% 2.4% 
RACE AND HISPANIC OR LATINO ORIGIN 
White alone 343,533 45.6% 44.4% 2.3% 
Black or African American alone 14,682 64.2% 57.2% 10.9% 
American Indian and Alaska Native 
alone N N N N 
Asian alone N N N N 
Native Hawaiian and Other Pacific 
Islander alone N N N N 
Some other race alone N N N N 
Two or more races 31,571 62.1% 59.7% 3.3% 
Hispanic or Latino origin (of any race) 37,452 67.1% 65.4% 1.2% 
White alone, not Hispanic or Latino 336,205 45.0% 43.9% 2.4% 
Population 20 to 64 years 218,143 75.5% 73.6% 2.3% 
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Sarasota County, Florida 
(Continued) Total 

Labor Force 
Participation 

Rate 

Employment/ 
Population 

Ratio 
Unemployment 

Rate 

SEX 
Male 106,230 81.4% 79.2% 2.2% 
Female 111,913 69.8% 68.2% 2.3% 
With own children under 18 years 32,029 73.7% 72.9% 1.0% 
With own children under 6 years only 6,306 64.2% 64.2% 0.0% 
With own children under 6 years and 6 
to 17 years 4,548 67.9% 65.7% 2.0% 
With own children 6 to 17 years only 21,175 77.8% 77.0% 1.0% 
POVERTY STATUS IN THE PAST 12 MONTHS 
Below poverty level 18,452 43.9% 34.9% 19.4% 
At or above the poverty level 198,130 79.0% 77.8% 1.4% 
DISABILITY STATUS 
With any disability 21,039 49.8% 46.5% 6.8% 
EDUCATIONAL ATTAINMENT 
Population 25 to 64 years 197,897 75.1% 73.6% 1.7% 
Less than high school graduate 13,900 63.7% 62.6% 1.7% 
High school graduate (includes 
equivalency) 53,251 73.9% 72.9% 1.4% 
Some college or associate's degree 56,901 77.0% 75.1% 1.9% 
Bachelor's degree or higher 73,845 76.7% 75.1% 1.7% 
data.census.gov | Measuring America's People, Places, and Economy Table: ACSST1Y2022.S2301 
 
4. An analysis of the workforce development activities, including education and training, in the 

local area. This analysis must include the strengths and weaknesses of workforce 
development activities and the capacity to provide workforce development activities to 
address the education and skill needs of the workforce, including individuals with barriers to 
employment, and the employment needs of employers (WIOA § 108(b)(1)(D) and (20 CFR 
679.560(a)(4)).  
An analysis of CareerSource Suncoast’s workforce development activities demonstrates a 
broad range of services offered to regional residents. The region’s WIOA core partners of 
CareerSource Suncoast, CareerSource Florida, FloridaCommerce, Florida Division of Blind 
Services (FDBS), Vocational Rehabilitation (VR), and Division of Career and Adult Education 
(DCAE) provide services that assist the region in delivering workforce, education, and training 
activities in a cohesive manner. 
One-Stop Career Centers 
Florida’s career center system was initially established to bring workforce and welfare 
transition programs together to simplify and improve access for employers seeking qualified 
workers and training for new or existing employees as well as for job seekers. 
CareerSource Suncoast’s career centers have expanded their services and programs and 
invited other partners to co-locate both physically and through website linkages. The Sarasota 
one-stop includes co-located partners of Vocational Rehabilitation and Adult Basic Education 
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and Literacy programs. CareerSource Suncoast has also created “satellite” career centers 
that are strategically located at Manatee Technical College and Suncoast Technical College. 
These partnerships and colocations have become increasingly important in laying the 
foundation for implementing WIOA, which emphasizes local and community partnerships and 
close collaboration with core partners to improve employment outcomes. All of Florida’s career 
centers are affiliated with each other using the CareerSource Florida affiliate brand and the 
employflorida.com web site. The Manatee County satellite location is co-located within the 
Early Learning Coalition of Manatee County. The building in which the office is located, also 
has Division of Blind Services and Vocational Rehabilitation on site.  
WIOA emphasizes the importance of serving the business customer. CareerSource Suncoast 
is a key resource for businesses looking to improve their talent management process by 
helping them recruit, train, and retain workers. Examples of talent solutions offered include 
partnering with employers with work-based learning grants for customized training, incumbent 
worker training, paid work experience, and on-the-job training for new or existing employees 
as applicable. CareerSource Suncoast also has dedicated Workforce Development 
Specialists focusing on the needs of the local business community. 
Communications Tools 
Increasingly, digital communication and social media are replacing traditional outreach tools 
and media as effective and efficient methods of educating and informing current and potential 
clients and partners. While still employing traditional outreach tactics, such as print 
advertising, CareerSource Suncoast is leading in the growing trend of using digital platforms 
to reach both employers and career seekers. 
CareerSource Suncoast’s website serves as an important communications tool for accessing 
information about region wide initiatives, resources, the latest news, policy updates, services, 
hiring events, board actions, public announcements, request for proposals, and workforce 
system successes. CareerSource Suncoast also employs integrated communications tactics 
including several social media accounts as well as paid and earned media to inform the 
region’s career seekers, businesses, board members, state and local partners and various 
stakeholders. 
Additionally, CSS’ Communications and Marketing Manager is featured in a biweekly segment 
on the Friday morning news on ABC 7 to share current information on CSS services and 
program initiatives. Furthermore, in 2024 CSS integrated text messaging as an outreach tool 
for sharing CSS program opportunities to potential clients and businesses.  

 
LOCAL WORKFORCE DEVELOPMENT BOARD STRATEGIC VISION AND GOALS 
 
Local plans describe how LWDBs implement strategies that help Floridians secure good jobs, 
while providing employers with the skilled workers needed to compete in the global economy. 
Local strategies must prioritize employment, emphasize education and training, and ensure 
LWDBs are responsive to Florida employers’ demand for qualified workforce talent. 
1. Describe the LWDB’s strategic vision to support regional economic growth and economic self-

sufficiency. This must include goals for preparing an educated and skilled workforce (including 
youth and individuals with barriers to employment), and goals relating to the performance 
accountability measures based on primary indicators of performance described in WIOA § 
116(b)(2)(A) and (20 CFR 679.560(a)(5)). 
The Strategic Plan is located on the CSS website at About Us - CareerSource Suncoast 

https://www.employflorida.com/vosnet/default.aspx
https://careersourcesuncoast.com/about-us/
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Strategic Vision 
The CareerSource Suncoast Board of Directors completed its strategic planning in the fall of 
2023 and the Executive Committee tackled a new mission, vision, and values in early 2024. 
CSS will review and update the Strategic plan on a 2-year cycle in the future for a more 
responsive model to the changing economy. The Board laid out the vision as “A highly skilled 
and responsive workforce that fuels a thriving economy.” 
Through the strategic planning process with the CSS Board of Directors, CSS has redefined 
the Vision, Mission, Values, and Goals as follows: 

A. Vision: A highly skilled and responsive workforce that fuels a thriving economy. 
B. Mission: Identify and invest in workforce development solutions to meet the needs of 

Manatee and Sarasota Counties.  
C. Values: 

1) Employer Centric 
2) Integrity 
3) Culture of Excellence 
4) Collaboration 
5) Innovation 

Goals for Preparing an Educated and Skilled Workforce, Regional Economic Growth, 
and Self- Sufficiency 

A. Enhance offerings to focus on increasing access to employers 
1) Enhance customized employer-focused solutions 

(a) Expand work-based training/learning opportunities to new employers 
2) Identify programs to help job seekers and employees address benefits cliff and 

financial gaps 
3) Offer retention base workshop series to local employers 

B. Develop a plan to invest unrestricted funds in growing best practice employer 
programs 

1) Identify programs needing unrestricted funds to grow, expand and deepen 
(a) Invest unrestricted funds in youth program development 

C. Strengthen board engagement by developing opportunities for members to increase 
awareness of CSS among employers 

1) Build a menu of board engagement opportunities and match board members 
according to highest and best use 
(a) Offer opportunities for Board Members to engage and represent 

CareerSource Suncoast in the Community 
Goals around the vision include enhancing program offerings to focus on increasing access 
by employers, developing a plan to invest unrestricted funds to grow best practice programs 
and strengthen Board engagement. This strategy will lead the Board as proactive partners 
with CareerSource Suncoast leadership in identifying and developing opportunities to 
increase awareness of CSS available services to local employers.  
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To meet these goals, CareerSource Suncoast has added emphasis to career exploration for 
youth as the vision for a more educated and skilled workforce. CSS revived the Summer Youth 
employment Program in 2022. Since then, the summer youth program has almost doubled in 
size each year. CSS’s goal is to further enhance those efforts in the summer of 2025. 
Additionally, CSS is reviving the State of Talent Conference as an umbrella event in efforts 
towards youth career exploration with a goal of serving 25,000 students over the next five 
years. The State of Talent Conference will include in-person, onsite and travel experiences 
for high school students exposing them to career exploration activity. 
Furthermore, CSS continues to invest in the Ticket to Work program by adding additional staff 
serving individuals with disabilities. CSS will focus on engaging clients with disabilities to gain 
the education and skills needed to enter or re-enter the workforce. CSS will utilize services 
such as SkillUp Suncoast and Florida Ready to Work tools assisting these clients.  
As for performance goals, CSS will continue to strive to maintain the A letter grade it was 
awarded during the 23-24 program year. CSS is goaled to hit 90% of all fifteen negotiated key 
performance indicators in WIOA (adult, dislocated workers, and youth) categories plus all 
three WP performance indicators.  

2. Taking into account the analyses described in (1) through (4) in Section B. Analysis of Need 
and Available Resources above, describe the local area’s strategy to work with entities that 
carry out the core programs and combined state plan partner programs to align resources 
available to the local area, to achieve the strategic vision and goals described in number (1) 
above (20 CFR 679.560(a)(6)). 
CareerSource Suncoast delivers core partner programs such as; WIOA Adult, Dislocated 
Worker, and Youth Programs plus Wagner-Peyser job seeker and Business Services while 
referring to mandated partners for Adult Education and Literacy, as well as Vocational 
Rehabilitation through the Crosswalk platform. Priority of Service guidelines are followed 
where applicable. Eligible individuals can be co-enrolled into core programs that meet the 
need of career seekers. Credential, certificate, or certification are the required outcomes of 
training programs. 
CareerSource Suncoast leverages long-standing partnerships with a wide variety of public 
and private partners from industry, education, economic development, and health and human 
services to maximize outcomes among jointly served career seekers and businesses. These 
partnerships have resulted in effective initiatives that have placed individuals on the pathway 
to success while simultaneously increasing available candidates with relevant knowledge, 
skills, and abilities. Building these partnerships includes sitting on the boards of other 
organizations and continuing the convening of our biweekly partners meetings that include 
economic development, education, and nonprofit agencies.  

3. Describe the LWDB’s strategies to work with core and combined partners to contribute to the 
following statewide goals: 

A. Increase local labor force participation. 
Labor force participation rates have been a key component of CSS. CSS is 
implementing a variety of strategies aimed at encouraging more people to join or 
rejoin the workforce, such as: 

1) Education and Skills Training 
2) Childcare and Family Support 
3) Addressing Barriers 
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4) Promotion of Entrepreneurship 
5) Community Engagement and Collaboration 
6) Data-Driven Decision Making 

Implementing these strategies often requires collaboration across multiple sectors and 
a long-term commitment to addressing systemic barriers to workforce participation. 

B. Ensure local jobseekers and employees aged 25-70 have a credential of value. 
The programs listed on the CSS ETPL lead to a WIOA recognized credential, leading 
to employment in a high demand occupation in the local area. All programs are 
connected to the Local Targeted Occupation list. The ETPL and the LTOL are posted 
on the CSS website for individuals to make an informed choice when selecting a 
training provider and program.  
CSS participates in quarterly meetings with the local community foundations and 
regional Scholarship Providers Network. These meetings provide information about 
local organizations funding availability for education and training programs that lead to 
a credential. Additionally, CSS hosts a biweekly partners meeting to highlight 
education and workforce development programs available through CSS. Partners 
participating in the CSS biweekly meeting include education and nonprofit 
organizations providing access to training programs that lead to a quality credential.  
CSS has provided detailed regional labor market studies over the past two years to 
thousands of employers in our region to educate them the going wage rates in the 
region. These reports include statistics showing  

C. Median wages greater to or equal to 75% of the median hourly wage in Florida.  
CSS has consistently raised the wage rate for training providers program eligibility to 
be included on the ETPL.  This strategy utilized annually is an effort to ensure clients 
completing WIOA funded training are entering employment with a competitive entry 
wage.  

D. Increase the second quarter after exit employment rate by 10% for each of the 
following populations: 

1) Individuals 55 years and older 
Promote AARP’s SCSEP program.  

2) Youth 
Double the summer youth employment program. 

3) Individuals receiving SNAP and TANF benefits 
Continue case management work to highlight positive job retention strategies 
and focus on lifelong learning.  

4) Individuals without a high school diploma or speakers of other languages 
Partner with the literacy councils and bring in the school districts to provide 
GED and ESOL services onsite and/or remotely. 

5) Individuals with disabilities 
Increase referrals to our Ticket to Work program as well as VR programs.  
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E. Increase the number of registered apprentices annually.  
CSS is in the process of developing The MySuncoast Apprenticeship Network to 
highlight available apprenticeship sponsors and programs in the local area. This 
network is designed to connect individuals and employers with existing apprenticeship 
programs in the area. CSS has a dedicated webpage Apprenticeships - CareerSource 
Suncoast. The webpage is geared toward employers and individuals interested in 
Registered Apprenticeship programs. Additionally, CSS has apprenticeship sponsors 
represented in the Crosswalk agency-to-agency referral system.  

F. Increase registered apprenticeship programs.  
CSS hosted our first National Apprenticeship Week event in 2023. Additionally, CSS 
has hosted three apprenticeship accelerators in the past 12 months and will continue 
delivering programming to employers and partners.  The accelerator events have 
resulted in the development of registered apprenticeship programs being created and 
approved. CSS Apprenticeship Navigator has developed a streamlined process to 
assist local employers and training providers with the development of apprenticeship 
standards and submission to the Department of Education for approval. CSS currently 
sponsors six registered apprenticeship programs and will continue to add to the 
programs as needed by local demand and industry partners. 

G. Increase registered pre-apprenticeship programs.  
CSS Apprenticeship Navigator meets directly with sponsors, training providers, and 
employers providing information on pre-apprenticeship programs. CSS is currently 
working with local community organizations and training providers to develop youth-
focused pre-apprenticeship programs.  

H. Increase percentage of 12th grade secondary career and technical education 
enrollment.  
The goal is to assist in the development of youth pre-apprenticeship programing in the 
local school districts. Promote Youth Apprenticeship week, exposing students to 
different career pathways in the region.  
Increased post-secondary education enrollment of graduating seniors. CSS invests in 
both Mantee and Sarasota Counties Local College Access Networks (LCAN).  These 
networks focus on increasing FAFSA completion rates in order to get more students 
financially able to enroll in postsecondary education.  Additionally, these networks are 
furthering stop out programs to get re-engage former college students to re-enroll in 
college to complete and obtain their degrees. 

I. Build talent pipeline for targeted new and emerging industries of focus by assisting 
individuals to earn credentials that directly support the sector.  
Promote apprenticeships in emerging industries and engage with tech groups 
supported by other community partners. 

 
DESCRIPTION OF STRATEGIES AND PROGRAM SERVICES 
 
The local plan must address how the LWDB coordinates service delivery with core programs of 
the Division of Vocational Rehabilitation, the Division of Blind Services and the Division of Career 
and Adult Education, as well as core and combined state plan partners (described in Introduction 
Section C, above) including, but not limited to TANF, SNAP Employment and Training (E&T), 

https://careersourcesuncoast.com/apprenticeships/
https://careersourcesuncoast.com/apprenticeships/
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JVSG, SCSEP, CSBG programs authorized under the state’s unemployment insurance laws 
(referred to as Reemployment Assistance in Florida), programs authorized under section 212 of 
the Second Chance Act of 2007, and Housing and Urban Development, where available. 
1. Workforce Development System Description: Describe the local workforce development

system, including:
A. All the programs included in the system; and

CSS Workforce System Programs include:
1) WIOA Adult, Dislocated Worker and Youth Services

(a) Career Services
(b) Basic Career Services
(c) Individualized Career Services
(d) Training Services
(e) Follow-up Services

2) Welfare Transition (TANF) services
(a) Applicant Services
(b) Mandatory Services
(c) Transitional Services

3) Supplemental Nutrition Assistance Program
(a) Applicant Services
(b) Mandatory Services

4) Wagner-Peyser Labor Exchange services
(a) Labor Exchange
(b) Career Seeker Services

5) Business Services
6) Migrant Seasonal Farm Worker
7) Local Veterans Employment & Disabled Veterans Outreach Programs
8) RESEA
9) Trade Adjustment Assistance through merit (FloridaCommerce) staff
10) Reemployment Assistance Programs

Referral partnerships are in place for: 

Through our agency-to-agency online platform, Crosswalk, CareerSource Suncoast 
and sixty-six (66) other partner agencies can make confidential individual client 
referrals between each agency to better coordinate services provided. The Crosswalk 

1) Vocational Rehabilitation
2) Division of Blind Services
3) Adult Education & Literacy/Career & Technical Education

http://www.crosswalkrs.com/partner-referral/index.php
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system’s search functionality makes it possible to find services such as housing, 
education and counseling for clients in need. 

B. How the LWDB supports the strategy identified in the state plan under 20 CFR 676.105 
and Chapter 445.003, F.S. 
CareerSource Suncoast (CSS) is charged with serving Manatee and Sarasota 
counties in Southwest Florida. CSS is focused on creating a globally competitive 
workforce to facilitate economic development and promoting prosperity for existing 
and future businesses and industry, as well as our communities. 
In alignment with Florida’s WIOA Combined Plan, CSS will:  

1) Streamline Services: Employment and training programs will be coordinated 
through the local one-stop delivery system centers.  

2) Empower Individuals: Eligible participants will make informed decisions, 
choosing the qualified training program that best meets their needs and leads 
to employment in an in-demand/targeted industry.  

3) Enable Universal Access: Through the local one-stop delivery system, 
residents of Manatee and Sarasota Counties will have access to career and 
employment services.  

4) Promote Increased Accountability: CSS core values include accountability and 
continuous improvement. CSS evaluates systems and adopts best practices 
to ensure CSS is striving to meet performance metrics and promote 
transparency with key stakeholders. CSS research and development best 
practices to achieve the goal of accountability and continuous improvement.  

5) Regional Planning: CSS will identify a neighboring workforce board to form a 
regional plan in an effort to develop, align, and integrate strategies and 
resources to support regional economic growth. 

6) Targeted Industry Sectors: Part of CSS strategic plan is to respond to 
immediate and long-term talent needs of Manatee and Sarasota’s targeted 
industry sectors.  CSS will do this by bringing resources as needed, to develop 
the workforce and promoting those opportunities.  

7) Registered Apprenticeship Programs: CSS places a strong focus on the 
promotion, development, and implementation of Registered Apprenticeship 
programs to drive economic growth and sustainability. Over the course of the 
past two years, CSS has been a leader in local workforce development Boards 
by developing and sponsoring six registered apprenticeship training programs, 
assisting any and all interested employers in developing their own programs. 
Additionally, CSS works with existing programs to enhance and increase their 
existing programs. 

C. How the LWDB works with entities carrying out core and combined programs and other 
workforce development programs, including programs of study authorized under The 
Strengthening Career and Technical Education for the 21st Century Act (Perkins V) 
(20 U.S.C. 2301 et seq.) to support service alignment (WIOA § 108(b)(2) and 20 CFR 
679.560(b)(1)). 
CSS is the direct provider of services maintaining a comprehensive full-service One-
Stop Career Center in Sarasota County, Florida. In addition, CSS has three additional 
satellite locations in Palmetto, and at both Manatee and Sarasota Counties technical 



Draf
t

37 | P a g e  

colleges. These locations are staffed by Board and jointly managed FloridaCommerce 
employees. Additionally, CSS has staff onsite weekly at the State College of Florida.  
As noted in question 1(a) above, by utilizing the agency-to-agency Crosswalk system, 
CSS works closely with partners to ensure programs and services are aligned to the 
greatest extent possible. CSS makes referrals to our Career and Technical Education 
partners and vice versa in order to ensure students get enrolled in programs and have 
the necessary financial assistance to stay enrolled to complete their programs to 
obtain credentials. CSS works in tandem to ensure students completing programs are 
getting placed in employment that meets self-sufficiency or is on the road to it. CSS 
does this by making job referrals and hosting job fairs at the schools.   
Additionally, CSS participates on the program Advisory Boards at both technical 
colleges in Manatee and Sarasota Counties, as well as the State College of Florida.  
Building off of the advisory Boards, CSS Leadership is a member of the Board of 
Governors at both technical colleges.  This level of interaction with the schools assists 
CSS in serving their students and employer partners.  This level of engagement 
ensures CSS is providing input in discussion related to credential obtainment and 
individuals’ employment.  

2. Adult and Dislocated Worker Employment and Training Activities: 
A. Provide a description and assessment of the type and availability of adult and 

dislocated worker employment and training activities in the local area (WIOA 
§108(b)(7) and 20 CFR 679.560(6)).  
Employment and Training Activities for Adult and Dislocated Workers 
WIOA is designed to assist career seekers with advancing their careers through high 
quality career services for adults and dislocated workers. There are three types of 
career services: basic career services, individualized career services, and follow-up 
services.  
Career services under this approach provide local areas and service providers with 
flexibility to target services that meet the needs of the customer, while still allowing for 
tracking of outcomes for reporting purposes. Career Services are defined in 20 CFR 
678.430, and rules governing their provision to adults and dislocated workers are 
discussed in 20 CFR 680.100 through 195. The three categories of career services 
are as follows and are further defined in TEGL 16-16 “One-Stop Operations Guidance 
for the American Job Center Network”. 
Under WIOA and through the regional one-stop center system, Career Services will 
include: 
Basic Career Services: Basic career services are universally accessible and are made 
available to all individuals seeking employment and provide training services at our 
local one-stop centers. These services may be provided by both the Adult and 
Dislocated Worker programs, as well as by the Employment Service and include:  

1) Eligibility determinations 
2) Initial skill assessments 
3) Labor exchange services 
4) Provision of information on programs and services, and program referrals.  

Individualized Career Services: Individualized career services are provided to 
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participants once CSS staff have determined and the services are required to retain 
or obtain employment, consistent with any applicable priority of service. These 
services are customized to each individual’s need and may include: 

1) Specialized assessments 
2) Developing an individual employment plan 
3) Career Counseling 
4) Job Readiness Training 

Training Services: Training services may be critical to the employment success of 
many adults and dislocated workers. CSS staff may determine training services are 
appropriate for eligible individuals’ success in obtaining self-sufficient employment. 
Training services include:  

1) Occupational Skills Training 
2) On-the-job Training 
3) Incumbent Worker Training 
4) Entrepreneurial Training 
5) Customized Training 
6) Apprenticeship and Pre-apprenticeship 

Follow-up Services: Follow-up services for adults and dislocated worker participants 
placed in unsubsidized employment, for up to 12-months after the first day of 
employment. Follow-up services are based on the clients’ individual needs and may 
include, but limited to: 

1) Workplace Counseling 
2) Career Advancement Counseling 
3) Employment Referrals if needed 

Assessment 
Providing access and opportunities to all career seekers, including individuals with 
barriers to employment such as persons with disabilities, low income or disadvantaged, 
homeless, ex- offender, basic skills deficient or individuals with limited English 
proficiency.  

1) Enabling businesses and employers to connect and hire qualified, skilled 
workers.  

2) Ensuring high-quality integrated data informs decisions by regional policy 
makers, board members, leadership, employers and career seekers across 
core partners and other partners 

3) Deliver information on in-demand industry sectors and occupations (as defined 
in sec. 3(23) of WIOA) 

4) Deliver information on nontraditional employment (as defined in sec.3(37) of 
WIOA). Deliver referrals to and coordination of activities with other programs and 
services, including those within the one-stop delivery system and, when 
appropriate, other workforce development programs within CareerSource 
Suncoast’s regional planning area 
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5) Deliver workforce and labor market employment statistics information, 
including accurate information relating to local, regional, and national labor 
market areas, job listings in labor market areas; information on skills necessary 
to advance career 

6) Information relating to regional occupations in demand and the earnings, skill 
requirements, and opportunities for advancement 

7) Deliver performance information and program cost information on eligible 
providers of training services by program and type of providers 

8) Deliver information about how the local area is performing on local 
performance accountability measures, as well as any additional performance 
information relating to the region’s one-stop delivery system 

9) Deliver information relating to the availability of support services, and referrals 
to those services, including: child care; child support; medical or child health 
assistance available through the State's Medicaid program and Florida's Kid 
Care Program; benefits under the Supplemental Nutrition Assistance Program 
(SNAP); assistance through the earned income tax credit; housing counseling 
and assistance services sponsored through the U.S. Department of Housing 
and Urban development (HUD) ; and assistance under a State program for 
Temporary Assistance for Needy Families (TANF) 

10) Provide assistance establishing eligibility with financial aid assistance 
programs for training programs not provided under WIOA 

11) Deliver assistance with filing claims under reemployment assistance programs 
CareerSource Suncoast’s Business Services team identifies and assists with the talent 
management needs of local employers. CareerSource Suncoast has a team of 
professionals responsible for serving the local business community. The team has four 
main components: Director, Manager, Senior Workforce Development Specialist, and 
Workforce Development Specialist working together to provide the most 
comprehensive and highest quality talent management solutions. 
The Local Veterans’ Employment Representatives (LVERs) assist in contacting and 
engaging Federal contractors and employers to coordinate hiring events creating more 
opportunities for veterans. Veterans assessed through the one-stop system with 
significant barriers to employment under Florida Commerce directive will be referred to 
the CareerSource Suncoast Disabled Veterans’ Outreach Program (DVOP) team. Any 
veterans determined to not have a significant barrier are served through the 
CareerSource Suncoast career services team with priority of service for all WIOA 
programs and services.  
CareerSource Suncoast uses multiple strategies for addressing the talent 
development and retention needs of regional employers. These strategies include 
Work-based Training through Customized Training (CT), Incumbent Worker Training 
(IWT) and On-the-Job Training (OJT) programs. 
Work-based Training provides opportunities for businesses to train existing 
employees, helping companies achieve greater employee retention while maximizing 
productivity and market competitiveness. Employees have an opportunity to acquire 
the knowledge and skills needed to retain employment at the completion of the 
training. The training is designed to assist employed workers in need of services in 
order to retain their self- sufficient employment. Training may be provided to a single 
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employee or a group of employees. 
The On-the-Job Training (OJT) program gives regional employers the guidance and 
resources to develop productive workers. Companies are required to provide on-the-
job training for a full-time salary or hourly position. The company is required to retain 
the employee, if the employee is meeting the minimum performance standards 
required for the position. The program may reimburse up to 50% of the employee’s full- 
time salary or hourly rate as determined by the training plan for that participant in that 
role. 
Apprenticeship and pre-apprenticeships are other activities under WIOA that may be 
a great fit for individuals and as a talent development strategy for employers. 
CareerSource Suncoast became an apprenticeship sponsor for a Tool & Die Maker 
occupation in 2018. Since then, CSS has added five more occupations to the 
sponsorship offerings. CSS continues to engage more employers to consider the 
apprenticeship model, whether they sponsor it themselves, use an intermediary as a 
sponsor or employ CSS as the sponsor. CareerSource Suncoast has been a pre-
apprenticeship sponsor for Construction Technology Careers in the past and is 
currently engaged with both school districts to further this initiative in the future. CSS 
continues to look for linkages for existing apprenticeships in order to create new pre-
apprenticeship opportunities. 

B. Provide a description of local policies and procedures for individualized career and 
training services in the Adult program to give priority to veterans, recipients of public 
assistance, other low-income individuals, and individuals who are basic skills deficient. 
20 CFR 679.560(b)(21) 
Covered persons may self-attest their status as eligible for priority of service, unless 
the program requires eligibility verification where a decision is made to commit funding 
(i.e., WIOA Occupational Skill training) to a covered person over another non-covered 
individual. Covered persons, for purposes of the provision of priority of service, are 
defined as follows: 

1) Veteran: A person who served at least one day in the active military, naval, or 
air service, and who was discharged or released under conditions other than 
dishonorable, as specified in 38 U.S.C 101(2). Active service includes full-time 
Federal service in the National Guard or a Reserve component. It does not 
include full-time duty performed strictly for training purposes, nor does it include 
full-time active duty performed by National Guard personnel who are mobilized 
by state rather than federal authorities. 

2) Eligible Spouse: The spouse of: 
(a) A veteran who died of a service‐connected disability. 

(b) A member of the Armed Forces serving on active duty who, at the time of 
application for the priority, is listed in one or more of the following categories 
and has been so listed for a total of more than 90 days: 
(1) Missing in action 
(2) Captured in the line of duty by a hostile force 
(3) Forcibly detained or interned in the line of duty by a foreign government 

or power 
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(4) A spouse of any veteran who has a total disability resulting from a 
service‐connected disability, as evaluated by the Department of 
Veterans Affairs 

(5) A spouse of any veteran who died while a total, service-connected 
disability was in existence 

Note: The statutory requirements for the Jobs for Veterans’ State Grant (JVSG) require 
application of a more narrowly defined definition of veteran (i.e., eligible veteran) to 
receive individualized career services from a Disabled Veteran Outreach Program 
(DVOP) specialist, “eligible veteran” means a person who meets any of the following: 

1) Served on active duty for a period of more than 180 days and was discharged 
or released with a character of service other than dishonorable 

2) Was discharged or released from active duty by reason of a sole survivorship 
discharge 

3) Was discharged or released from active duty because of a service-connected 
disability 

4) As a member of a reserve component under an order to active duty, served on 
active duty during a period of war or in a campaign or expedition for which a 
campaign badge is authorized and was discharged or released 

WIOA focuses on serving individuals with barriers to employment and ensures access 
to these services on a priority basis. Under WIOA, priority must be provided regardless 
of the level of funds. WIOA also expanded the priority to include individuals who are 
basic skills deficient as defined in WIOA section 3(5). CSS will give priority for the 
provision of individualized career and training services in the following sequential 
order: 

1) Recipients of public assistance. 
2) Low-income individuals as defined above. Military earnings are not to be 

included when calculating income for veterans or transitioning service 
members for this priority, in accordance with 38 U.S.C. 4213. Payments for 
unemployment compensation, child support payments and old-age survivors’ 
insurance are not excluded from income calculations for determining if an 
individual is low income.  

3) Individuals who are basic skills deficient. 
Veterans/ Eligible Spouses and Adult Priority of Service:  
Veterans/Eligible Spouses receive priority of service over non-covered individuals for 
all USDOL-funded job training programs. However, when programs are statutorily 
required to provide priority for a particular group, such as the WIOA priority for adult 
funds described above, priority must be provided in the order described below. 
Veterans who receive priority of service must meet all WIOA adult program eligibility 
requirements. For income-based eligibility determinations, amounts paid while on 
active duty or paid by the Department of Veterans Affairs (VA) for vocational 
rehabilitation, disability payments, or related VA-funded programs cannot be 
considered income for eligibility purposes. 
Priority of service must be provided to eligible WIOA adult program clients in the 
following order: 
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1) Veterans and eligible spouses who are also recipients of public assistance, 
other low-income individuals, including the underemployed, or individuals who 
are basic skills deficient. 

2) All other non-covered (non-veteran) individuals who are recipients of public 
assistance, other low-income individuals, including the underemployed, or 
individuals who are basic skills deficient. 

3) Veterans and eligible spouses who are not included in the WIOA priority of 
service categories who fall below the CSS self-sufficiency income level. 

4) All other non-covered (non-veteran) individuals who do not meet the WIOA 
priority of service categories, but who fall below the CSS self-sufficiency 
income level. 

3. Training Services: Describe how training services outlined in WIOA section 134 are 
provided, including: 

A. A description of the process and criteria for issuing ITAs, including a description of any 
ITA limitations established by the LWDB and a description of any exceptions to the 
use of ITAs. 
The process includes clients completing an online Scholarship request form to show 
priority of service status, general eligibility and are considering an approved Program 
at an eligible training provider. Applicants are assigned a Workforce Development 
Specialist and make an appointment to complete a WIOA application and provide all 
necessary documentation to support eligibility for the WIOA program (Adult, Youth, 
Dislocated Worker or Statewide Grant). Specialists then provide WIOA basic and 
individualized services to determine if the client needs training services and if an ITA 
is necessary for the client to obtain self-sufficient employment. If there is a justification 
to provide training services, an ITA is then issued through the CSS accounting 
software. 
ITA limitations established by the board are: 

1) $15,000 per client maximum lifetime limit 
2) Two (2) year maximum training program.  

(a) Registered Apprenticeship Programs are excluded from the two-year 
maximum. 

3) Clients who are enrolled in a two-year training program will divide the $15,000 
limit over the multiple CSS program years in which it falls; Unless the client is 
self-enrolled, and they are in their final year of training.  

ITAs cannot exceed a maximum lifetime limit of $15,000 per client without written 
approval of the President/CEO or the Chief Operating Officer.  
All work-based learning/training expenditures for an individual client are included in 
the $15,000 per client maximum lifetime limit. 

B. If contracts for training services are used, how the use of such contracts are 
coordinated with the use of ITAs. 
Classroom training issued through an ITA can be provided by approved training 
providers for programs directly connected to the Regional Targeted Occupations List 
that prepare customers to enter high-wage and demand occupations. The list of 
training providers is updated throughout the year by a locally approved Eligible 
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Training Providers List (ETPL). Training Provider Agreements are executed for 
approved training providers. Training services are offered to eligible customers 
through an Individual Training Account (ITA) process. The ITA is issued by CSS to the 
approved training provider for a specific customer enrolled in an approved training 
program.  
Work-based training (i.e., On-the-job training) is provided through the use of a Contract 
with an employer for a position directly connected to the Regional Targeted 
Occupations List to provide training to an individual with a demonstrated skills gap for 
the targeted position.  
All ITA and OJT expenditures are counted toward the client’s individual lifetime ITA 
limitation of $15,000. CSS utilizes an accounting system that tracks client 
expenditures.  

C. How the LWDB will ensure informed customer choice in the selection of training 
programs regardless of how the training services are to be provided (WIOA 
§108(b)(19) and 20 CFR 679.560(18)).  
Clients may select the desired training provider/program from the list of approved 
eligible training providers/programs as described above. The list of approved training 
programs is updated annually and publicly posted on the CSS website. The published 
Eligible Training Providers List (ETPL) provides information on the costs, and 
performance of the training programs. All clients are made aware of the published 
ETPL, when being assessed for training services.  If a client wishes to enter training 
at an eligible private institution or a type of training that is more costly, they cannot be 
prohibited from doing so (customer choice) but can only be issued an ITA for the 
maximum amount as determined by policy and cannot exceed the maximum amount 
without the prior approval. 

D. How the LWDB ensures training provided is linked to in-demand industry sectors or 
occupations in the local area, or in another area to which a participant is willing to 
relocate (WIOA §134(c)(3)(G)(iii)). Include strategic or other policies that align training 
initiatives and Individual Training Accounts (ITAs) to sector strategies and demand 
occupations (WIOA §134(d)(1)(A)(ix)(II)(aa)). 
FloridaCommerce - Labor Market Statistics provides a statewide and Regional 
Demand Occupations List - FloridaJobs.org (RDOL) annually. The list provides top 
occupations by size and growth rate on a statewide and regional level. Utilizing this 
employment projection provides information needed to ensure Florida and our region’s 
workforce is prepared to fulfill our occupational demands. On an annual basis, 
CareerSource Suncoast utilizes the published regional demand occupation list to 
develop the regions “Local Targeted Occupations List” (LTOL). CSS disseminates the 
RDOL to board members, employer groups, local Chambers of Commerce, local 
Economic Development Corporations, and educational partners to solicit and receive 
comments regarding request for additions to the LTOL using a prescribed format. After 
the solicitation period has passed, requests are reviewed, and additions are made to 
develop the “Local Targeted Occupations List” (LTOL) for the region.  
All training programs included on the ETPL must be directly connected to the Local 
Targeted Occupations list. The ETPL programs are reviewed annually to ensure they 
are directly linked to a targeted occupation. If programs are not connected to the LTOL, 
they are removed from the ETPL.  
Additionally, all one-the-job and customized training supported by WIOA training funds 

https://careersourcesuncoast.com/
https://www.floridajobs.org/workforce-statistics/publications-and-reports/labor-market-information-reports/regional-demand-occupations-list
https://www.floridajobs.org/workforce-statistics/publications-and-reports/labor-market-information-reports/regional-demand-occupations-list
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must be connected to the LTOL.  
E. How the LWDB incorporates/includes work-based training activities in the local area’s 

service delivery model. 
CareerSource Suncoast implements the incumbent worker training programs, on-the- 
job training programs, customized training programs, industry and sector strategies, 
career pathway initiatives, and other initiatives to support strategic goals through its 
business services team. CareerSource Suncoast also offers these programs to 
provide training to employees of regional businesses. Training addresses skill gaps of 
incumbent workers, impacts company competitiveness, and enhances employees’ 
value, capabilities, and contributions. On-the-job training provides a win-win solution 
for employers and career seekers by offering a timely and cost- effective means to 
meet the needs of both.  
CareerSource Suncoast has been providing OJT funds to employers through WIOA 
since 2010. On-the-job training is an effective option for acquiring skills, occupational 
development, and employment retention. Incumbent worker training assists with 
retaining employment in an occupation with changing skill requirements or upgrading 
skills and qualifying them for advancement with the employer. Improved knowledge, 
skills, and abilities with a certification obtained from training adds value to the company 
and often leads to career advancement and/or wage increases. 

4. Youth Workforce Investment Activities: Provide a description and assessment of the type 
and availability of youth workforce investment activities (services) in the local area, including 
activities for youth who are individuals with disabilities. The description and assessment must: 

A. Identify successful models of such youth workforce investment activities (WIOA 
§108(b)(9) and 20 CFR 679.560(b)(8)). 
Youth Workforce Investment Activities 
CareerSource Suncoast focus on youth workforce investment activities that aim to 
prepare young individuals for successful careers. Successful models of such 
activities often include comprehensive approaches that address various aspects of 
career readiness and skill development. Here are some examples: 

1) Youth Career Pathways Programs: These programs are structured to 
provide a clear pathway for youth from education to careers by integrating 
academic and technical education with work-based learning experiences. 
Successful models often include partnerships between educational 
institutions, employers, and workforce development agencies to ensure that 
youth gain both theoretical knowledge and practical skills relevant to current 
job market demands. 

2) Apprenticeship Programs: Apprenticeships offer a structured approach to 
workforce development by combining on-the-job training with related 
classroom instruction. Successful youth apprenticeship models typically 
involve collaborations between employers, industry associations, educational 
institutions, and workforce agencies to design programs that meet industry 
standards and provide youth with valuable skills and credentials. 

3) Summer Youth Employment Programs: These programs provide 
opportunities for youth to gain work experience during the summer months. 
Successful models focus on providing meaningful job placements, training in 
workplace skills, and career exploration activities. They often include services 
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such as mentoring, financial literacy education, and guidance on career 
planning. 

4) Career and Technical Education (CTE) Pathways: CTE programs offer 
youth the opportunity to gain technical skills and knowledge in specific career 
fields while still in high school or through postsecondary education. 
Successful models of CTE pathways integrate industry-recognized 
certifications, work-based learning experiences (such as internships or 
cooperative education), and strong partnerships with local employers to 
ensure that youth are prepared for entry-level positions or further education in 
high-demand fields. 

5) Youth Entrepreneurship Programs: These programs encourage youth to 
explore entrepreneurship as a career option by providing training in business 
planning, financial management, and leadership skills. Successful models 
often include mentorship from successful entrepreneurs, access to seed 
funding or microloans, and opportunities to pitch business ideas to potential 
investors or community stakeholders. 

6) Career Exploration and Guidance Services: Effective youth workforce 
investment activities also include career counseling, exploration of different 
career paths, and guidance on educational and training opportunities. Models 
that incorporate career assessments, job shadowing, informational interviews 
with professionals, and exposure to diverse industries can help youth make 
informed decisions about their future careers. 

B. Include the local area’s design framework for the local youth program and how the 14 
program elements required in 20 CFR 681.460 are made available within that 
framework (WIOA § 129(c)(1)). 
CareerSource Suncoast’s youth program aligns with USDOL’s goals of preparing 
workers for good jobs and the attainment of the skills and knowledge that ensure 
workers succeed in a knowledge-based economy. CareerSource Suncoast targets at-
risk youth with barriers using a model designed with a holistic approach for providing 
in-depth career exploration of high demand occupations with potential for vocational 
training in an in-demand industry.  
Youth receive instruction on financial literacy, life skills, and employability/work 
readiness; additional activities include education and industry tours, mentoring, 
community service, and work experience. Youth participate in the continuum of 
services designed to set them on their chosen career pathway. This model can be 
effectively measured by any or all five of the WIOA performance measures that include: 
Employment Rate– 2nd and 4th Quarter After Exit (2 measures) - The percentage of 
program participants who are in unsubsidized employment during the second quarter 
after exit from the program (for title I Youth, the indicator is the percentage of program 
participants who are in education or training activities, or in unsubsidized employment, 
during the second quarter after exit from the program) 
Median Earnings – 2nd Quarter After Exit – The median earnings of program 
participants who are in unsubsidized employment during the second quarter after exit 
from the program 
Credential Attainment – The percentage of those participants enrolled in an education 
or training program (excluding those in on-the-job training (OJT) and customized 
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training) who attain a recognized postsecondary credential or a secondary school 
diploma, or its recognized equivalent, during participation in or within one year after exit 
from the program. A participant who has attained a secondary school diploma or its 
recognized equivalent is included in the percentage of participants who have attained 
a secondary school diploma or its recognized equivalent only if the participant is also 
employed or enrolled in an education or training program leading to a recognized 
postsecondary credential within one year after exit from the program 
Measurable Skills Gains – The percentage of program participants who, during a 
program year, are in an education or training program that leads to a recognized 
postsecondary credential or employment and who are achieving measurable skill gains, 
defined as documented academic, technical, occupational, or other forms of progress, 
toward such a credential or employment. 
CareerSource Suncoast has incorporated the following 14 program elements of WIOA 
into the youth program model: 

 

Program Element Provider Details  
Tutoring, study 
skills training, 
instruction, and 
evidence-based 
dropout prevention 
and recovery 
strategies 

Community-based 
organizations  
Local School 
Districts 

CSS will collaborate with the local school districts 
as well as other community-based education 
providers to facilitate these services that lead to 
completion of the requirements for a secondary 
school diploma or its recognized equivalent 
(including a recognized certificate of attendance 
or similar document for individuals with 
disabilities) or for a recognized postsecondary 
credential; 

Alternative 
secondary school 
services, or dropout 
recovery services 

Community-based 
organizations 
Local School 
Districts 

CSS collaborates with the local school districts as 
well as other community-based education 
providers to facilitate conduct outreach and 
provide services to WIOA eligible youth.  

Paid and Unpaid 
work experiences 

CSS 
Local Business 
partnerships 
Community-based 
Organizations  

CSS partners with local businesses and 
community-based organizations to offer the 
following work experience activities that include 
academic and occupational education 
components. 
a) summer employment opportunities and other 
employment opportunities available throughout 
the school year 
b) pre-apprenticeship programs 
c) internships and job shadowing 
d) on-the-job training opportunities 

On-the-job Training 
Opportunities 

CSS 
Local Business 
partnerships 
Community-based 
Organizations 

CSS partners with local businesses to place 
youth candidates in on-the-job training to address 
skills gaps for specific occupations.  
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Program Element Provider Details  
Occupational Skills 
Training (OST) 

CSS partners 
Local ETPL training 
providers  

Based on the client’s individual assessment of 
interests and current skill levels, the youth may be 
offered OST to assist them in job placement 
leading to self-sufficient employment.  

Education offered 
concurrently with 
workforce 
preparation 
Activities  

CSS 
Local training 
providers  

CSS will work with local training providers and 
community-based organizations to provide these 
services. Additionally, CSS offers online Metrix 
learning platform to allow youth to obtain skills 
that will prepare them for the workforce.  

Leadership 
Development 
opportunities, 
including 
community service 
and civic behaviors.  

CSS 
Community Based 
Organizations  

CSS offers Covey 7- habits of highly effective 
people to help build leadership skills. In addition, 
CSS will partner with community-based 
organizations to encouraging responsibility and 
other positive social and civic behaviors, as 
appropriate; 

Support Services CSS 
Community Based 
Organizations 

CSS may offer support services when funding is 
available. In addition, CSS will refer youth to 
community-based organization through the 
Crosswalk referral system for support services.  

Adult mentoring CSS 
Community -based 
organizations 

CSS recognizes the positive impact of adult 
mentorship in successful youth outcomes. CSS 
partners with community-based organizations to 
provide referral to youth-based mentorship 
programs such as Big Brothers Big Sisters of the 
Suncoast.  

Follow-up Services CSS CSS recognizes the value of providing continuous 
follow-up services to youth and their continued 
success in employment. Follow-up services may 
include ongoing contact, job coaching, job 
placement, mentoring and ongoing professional 
support.  

Comprehensive 
guidance and 
counseling  
(Including: 
drug/alcohol abuse 
counseling)  

CSS 
Community-based 
Organizations 

Through the assessment process, youth barriers 
are identified. If the client’s barriers include the 
need for counseling, CSS staff will provide 
referrals to community-based organization to 
address the individual need of the client.  

Financial Literacy CSS 
Community-based 
Organizations 

CSS offers online and workshop financial 
learning-based curriculum. In addition, CSS will 
partner with local financial institutions to provide 
financial literacy workshops.  
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Program Element Provider Details  
Entrepreneurial 
skills training 

CSS CSS offers a CEO entrepreneurial training 
curriculum in partnership with the Ewing Marion 
Kauffman Foundation, small Business 
Development Center (SBDC), Service Corp of 
Retired Executives (SCORE), Woman’s Resource 
Center/Sarasota, Fifth Third Bank, Wells Fargo 
Bank, and the Greater Sarasota Chamber of 
Commerce. 

Preparatory and 
transition activities 
for post-secondary 
education and 
training.  

CSS Transition services may include ongoing 
supportive and developmental services, 
assessment, regular contact, mentoring, and 
career pathway coaching.  

 
All of the activities discussed in the program model and throughout the fourteen 
program   elements are designed to prepare youth for transition to postsecondary 
education and training and/or a career path. Partners, who include employers, local 
school districts, community colleges, private schools, education foundations, other 
government-funded programs, and community-based and faith-based organizations, 
provide a system of support for youth to succeed in advancing their career. 

C. Describe the LWDB’s policy regarding how the local area will determine when an 
individual meets the definition of basic skills deficient contained in Administrative 
Policy 095 – WIOA Youth Program Eligibility. 
All youth receive an initial/objective assessment of their skills and abilities.  These 
assessments include computerized academic skills testing, observation, and through 
conversation. If youth indicate an ability to read and write English, then an assessment 
will be administered to determine whether the youth perform above a basic skills 
deficient level. CSS also accepts documentation from the youth’s current or previous 
school records or test results (i.e., TABE, CASA, etc.). Youth who score below a ninth-
grade level are referred to Adult Basic Education programs for assistance in the areas 
of need. 
When a Youth approaches a CSS staff member for services and he/she cannot 
understand the youth, a translator or translation services for the appropriate language 
will be located and an initial assessment performed to determine the youth’s ability to 
speak and understand English. This assessment is a matter of observation by staff.  
Workforce Development Specialists will assess an individual’s verbal, written and 
computer skills during the WIOA prescreening, suitability, application, and enrollment 
process. Workforce Development Specialist will also discuss other barriers to 
employment that require services or additional counseling from partner agencies. 

D. Define the term “a youth who is unable to compute or solve problems, or read, write, 
or speak English at a level necessary to function on the job, in the individual’s family, 
or in society” and describe how the LWDB defines whether a youth is unable to 
demonstrate these skills sufficiently to function on the job, in their family, or in society 
and what assessment instruments are used to make this determination (20 CFR 
681.290). 
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For both In-School Youth (ISY) and Out of School Youth (OSY), a youth who is 
considered to be Basic Skills Deficient (BSD) is unable to compute or solve problems, 
or read, write, or speak English, at a level necessary to function on the job, in the 
individual’s family, or in society. Consequently, the term “basic skills deficient” applies 
to an individual who:  

1) Have English reading, writing, or computing skills at or below the 8th grade 
level on a generally accepted standardized test; or  

2) Are unable to compute or solve problems, or read, write, or speak English, at 
a level necessary to function on the job, in the individual’s family, or in society. 

E. Define the term “requires additional assistance to complete an educational program or 
to obtain or retain employment” and describe the circumstance(s) or other criteria the 
LWDB will use to qualify a youth under this eligibility barrier (20 CFR 681.300). 
Definition of requires additional assistance in determining eligibility for WIOA- funded 
youth programs include: 

1) Is Gang involved/affiliated/affected; 
2) Experiences personal/family substance abuse; 
3) Is an emancipated minor; 
4) Is a victim of domestic violence or sexual/child abuse; 
5) Has been alienated due to sexual preference/orientations, gender identity, or 

transgender; 
6) Is a member of a migrant or migrant/seasonal family; or first-generation 

immigrant family; 
7) Employment Challenges: An individual who is lacking a significant or positive 

work history defined as: 
(a) Has been fired from 1 or more jobs within the last three (3) months 
(b) Has a history of sporadic employment: 

(1) Youth who has not held the same job for more than three months in the 
past year prior to application 

(2) Has held 3 or more jobs within the last 12 months and is no longer 
employed 

(3) Has actively been seeking employment for at least one (1) month but 
remains unemployed or underemployed 

8) Have a family history of teen pregnancy (parent or sibling was a teen parent) 
9) Dysfunctional family defined as: 

(a) One or more DCF cases occurring in their home or; 
(b) Acts as a primary caregiver to a non-biological or sibling child under the 

age of 18; 
10) Child of incarcerated parent(s): 

(a) Has a parent that is currently incarcerated or;  
(b) Has a parent that was incarcerated 1/3 or more of the youth’s life; 



Draf
t

50 | P a g e  

11) Residing in subsidized/public housing, an empowerment zone, or high crime 
area; 

12) Resides in a non-traditional household setting (i.e., lives with unofficial non-
natural parent guardian, grandparents, domestic partners, etc.); 

13) Experienced personal/family related Mental Health Issues; 
14) Victim of human trafficking; 
15) Victim of hate crime; 
16) Experiencing an Adverse Childhood Event (ACE’s) defined as: 

(a) Experiencing violence, abuse, or neglect; 
(b) Witnessing violence in the home or community; 
(c) Having a family member attempt or die by suicide 
(d) Instability due to parental separation/divorce; 
(e) Death of a parent/sibling 
(f) Any event deemed traumatic by a healthcare professional that has 

adversely affected the youth’s development; 
17) Is a dependent child living in their single parents/guardian’s home; 
18) Students who are at risk of dropping out of school due to the following factors: 

(a) Having difficulties due to family circumstances such as: 
(1) Lack of resources due to family’s dependency on public assistance; 
(2) Parents with criminal history or substance abuse; 
(3) Parents that are long- term unemployed (at least thirteen (13) weeks); 

(b) Academically deficient and/or is not making substantial progress in 
mastering basic skills that are appropriate for students of the same age; 
(1) GPA is below 3.0; 
(2) Two (2) or more years behind in reading, math, science from their 

current grade level; 
(3) Has failed to pass one or more sections of the state standardized test; 
(4) Retained 1 or more times in school during the last 5 years; 

(c) Enrolled in a drop-out prevention program; 
(d) Determined to be at risk by school staff based on assessment that health, 

social, or family problems are impairing the student’s ability to succeed in 
school; 

(e) Truancy or excessive absences (as defined by state law); 
(1) School discipline problem – (placed on probation, suspended from 

school, or expelled from school one or more times during the past two 
years); 

(2) Frequently moves between schools; moved two (2) or more times in a 
single academic school year; 

(3) Parents or siblings dropped out of school. 
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5. Self-Sufficiency Definition: Under WIOA § 134(c)(3)(A) training services may be made 
available to employed and unemployed adults and dislocated workers who need training 
services to obtain or retain employment leading to economic self-sufficiency or wages 
comparable to or higher than wages from previous employment. Describe the definition of 
“self-sufficiency” used by your local area for: 

A. Adults (distinguish if there are different definitions for unemployed individuals or 
employed workers); and 
Federal and State policy allows for local flexibility when determining individual 
programs’ guides to determine who is eligible to receive services. This is necessary 
when deciding which program is most beneficial to each individual. The definitions of 
“self-sufficiency” utilized by our local area, as included in our Procedures and Policies, 
are: (a)Adult Workers: CSS will align with the sustainability wage income threshold 
outlined in the United Way ALICE (Asset Limited, Income Constrained Employed) 
Florida Report (ALICE Project ‒ Florida (unitedforalice.org)) to define the local criteria 
for “self-sufficiency.” 
The ALICE sustainability wage provides an income level that leads to long term self-
sufficiency and decreases the likelihood of a family falling back on the need for public 
assistance. The ALICE sustainability wage estimates the costs of maintaining a viable 
household over time, providing long term economic stability. 
CSS will base the regional self-sufficiency rate on the most current United Way ALICE 
report average sustainability wage rate of Manatee and Sarasota Counties for a 
working single adult, additional income based on the ALICE sustainability rate will be 
added as the household size increases for each additional family member. 
CSS will review and adjust the self-sufficiency rate when new ALICE reports are 
released from the United Way. 

B. Dislocated Workers (WIOA § 134(c)(3)(A(xii)). 
Dislocated Workers: Dislocated workers are defined as individuals who have been 
terminated or laid off, have received notice of termination or layoff, or are employed 
by a facility that has made a general announcement of a pending plant closure, or 
were self- employed but are unemployed as a result of general economic conditions 
for a natural disaster, or are displaced homemakers. Individuals can qualify if they 
have received notice of termination or layoff but remain temporarily on the job. The 
local definition of self- sufficiency for dislocated workers is re-employment that 
achieves 80% or more of the wage at dislocation. 

C. If self-sufficiency is defined differently for other programs or populations served in the 
local area, describe the definition of “self-sufficiency” used for those programs as well. 
NOTE: If the local area utilizes a self-sufficiency definition that exceeds 250% of the 
Lower Living Standard Income Level (LLSIL) or LLSIL wage rate, the description must 
include the rationale/methodology used by the local area to determine the local area’s 
self-sufficiency standard. 
Not Applicable 

6. Supportive Services and Needs-Related Payments: Describe the types of supportive 
services offered in the local area to include any applicable limits and levels. The supportive 
services offered by the LWDB in the local area must align with the supportive services outlined 
in CareerSource Florida Administrative Policy 109 – Supportive Services and Needs-Related 
Payments 
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Support Services: 
Based on individual assessment and availability of funds, supportive services may be 
awarded to eligible program clients. Supportive services are intended to enable an individual 
to participate in workforce funded programs and activities and to secure and retain 
employment. Supportive services are provided on in an individual’s need as determined by 
the CSS Workforce Development Specialist working with the client and may include: 

 Assistance with transportation

 Assistance with childcare and dependent care
C. Assistance with housing
D. Assistance with educational testing
E. Reasonable accommodations for individuals with disabilities
F. Referrals to health care
G. Assistance with uniforms or other appropriate work attire and work-related tools
H. Payments and fees for employment and training-related applications, tests, 

certifications, background checks, drug screening, or other costs to comply with 
employers’ hiring conditions, or other expenses necessary to complete work or 
alternative requirement plan activities (TANF only), such as paying the fee for a 
medical form certifying disability or other medical condition to be completed by a 
physician licensed under Florida Statute Chapter 458 or 459

CSS has established limits on the provision of support services issued to clients as follows: 
A. CSS Supportive Services cap is established as a maximum of $1,500 per Program 

Year (PY) per client. CSS/Service Provider staff will track supportive service amounts 
per PY to ensure that established caps are not exceeded. 

B. The Chief Executive Officer may waive the $1,500 limit, up to a maximum of $2,500 
limit if circumstances warrant. All waivers’ must be documented in the client’s case file 
and clients record in the state MIS with case notes. 

Needs Related Payments (WIOA Only): 
Needs-related payments are a supportive service that provides financial assistance to 
participants to enable their participation in training. Unlike other supportive services, LWDBs 
may only provide needs-related payments to eligible WIOA participants who are enrolled in 
training or accepted in a training program that will begin within 30 calendar days. 
Eligibility for Adults, Dislocated Workers and Out-of-School Youth (OSY): 

A. Adults and OSY (ages 18-24) must: 
1) Be unemployed; 
2) Not qualify for, or have ceased qualifying for, Reemployment Assistance (RA) 

benefits: 
3) Be enrolled in training services authorized under WIOA sec. 134(c) (3) 

B. Dislocated Workers 
1) Have ceased to qualify for RA benefits or Trade Readjustment Allowance 

(TRA) under the Trade Adjustment Assistance (TAA) program; and 
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2) Be enrolled in training services authorized under WIOA sec. 134(c)(3) by the 
end of the 13th week after the most recent layoff that resulted in a 
determination of the worker's eligibility as a dislocated worker, or, if later, by 
the end of the eighth week after the worker is informed that a short-term layoff 
will exceed six months; or 

3) Be unemployed, deemed ineligible for RA benefits or TRA under the TAA 
program, and be enrolled in training services authorized under WIOA sec. 
134(c)(3). 

Payment Levels: 
A. Adults and OSY (ages 18-24) 

1) Payment levels will be established within the CSS local operating procedures. 
2) For statewide projects, the payment level will be established by the State 

Workforce Development Board. 
B. Dislocated Workers the payment level of needs-related payments must not exceed the 

greater of: 
1) The applicable weekly level of RA benefits for participants who were eligible 

for RA benefits; or 
2) The poverty level for an equivalent period, for participants who did not qualify 

for unemployment compensation because of the qualifying layoff. The weekly 
payment level must be adjusted to reflect changes in total family income. 

7. Individuals with Disabilities: Describe service strategies the LWDB has in place or will 
develop that will improve meeting the needs of customers with disabilities as well as other 
population groups protected under Section 188 of WIOA and 29 CFR Part 38. 
Employment Network (EN) 

In PY2018-2019 (April 2018), CareerSource Suncoast joined the Social Security 
Administration’s Ticket to Work program and became a Social Security qualified Employment 
Network (EN). Social Security acknowledges that the Disabled, who are collecting Social 
Security Disability Insurance (SSDI) or Supplemental Security Income (SSI), often want to 
return to financial independence through work but are afraid of losing their benefits. The Ticket 
to Work Program allows SSDI and SSI beneficiaries (Beneficiaries) between the ages 18 
through 64 to try work and not lose their cash benefit or health insurance and not be subject 
to a medical review while working with an SSA qualified service provider and moving toward 
self-sufficiency. An EN is a service provider who offers a variety of free employment services 
such as career planning, job leads and placement, ongoing employment support, and 
assistance with requesting and obtaining job accommodations. In September 2019, 
CareerSource Suncoast moved an experienced senior Workforce Development Specialist into 
the position of full-time Ticket to Work Coordinator to give beneficiaries the concierge service 
they need to be successful. In addition, CareerSource Suncoast is added benefits counseling 
as another service for beneficiaries. The staff member has completed the Community Work 
Incentive Coordinator (CWIC) certification to be able to demonstrate to beneficiaries how 
working will affect their benefits. 
The career center resource rooms provide accommodation for customers with disabilities, 
which is reviewed as part of the annual one-stop accreditation.  
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The region has a strong Vocational Rehabilitation (VR) presence in each of the full-service 
career centers. In Sarasota County, VR is co-located with dedicated offices in the Sarasota 
Career Center to provide better coordination and sharing of services. Vocational 
Rehabilitation offices are located onsite in the same building as CSS office located in Palmetto 
Florida. Referrals are also provided via the Crosswalk referral system.  
CSS reviews opportunities to improve accessibility and has installed a translation add-on 
feature to our web browsers in our centers for individuals with language barriers. CSS employs 
bilingual staff who can speak multiple languages to accommodate limited English proficient 
customers in the centers. In addition to language interpretation services, CSS ensures vital 
written documents are translated in frequently encountered languages (as identified by 
periodic assessment of languages spoken by customers and potential customers in the 
community we serve). 
CSS is a host agency with the AARP Foundation–Senior Community Service Employment 
Program, assisting adults 55 and over with community work experience while they are in 
training and looking for unsubsidized employment. 
Customers are provided information on the Grievance Process, the name and contact 
information of the local Equal Opportunity Officer. This information is posted in the centers as 
well as on the CSS website. All information required regarding the Filing a Complaint process 
is posted and reviewed as part of the annual one- stop accreditation. 

8. Linkage with Unemployment Insurance (referred to as Reemployment Assistance in 
Florida) programs: Describe strategies and services used in the local area to strengthen 
linkages between the one-stop delivery system and the Reemployment Assistance program 
(WIOA § 134(c) and 20 CFR 679.560(b)(3)(iv)). 
CareerSource Suncoast employs a Rapid Response Coordinator (RRC) focusing on providing 
services to individuals who have been impacted WARN notices. In collaboration with the 
business services staff, the RRC conducts WARN visits to employers who have announced 
layoffs or intentions to close facilities. Employees affected by the closure are provided 
information on filing for reemployment assistance and how to use the one-stop system to aid 
in finding new employment. In addition to presentations, CareerSource Suncoast staff can 
also bring employability workshops onsite to employers that may be in the process of laying 
off staff or bring job fairs onsite to employers that may be experiencing plant closures or mass 
layoffs. 
Additionally, CSS provides services to individuals referred to the RESEA program from 
FloridaCommerce. Clients referred to the RESEA program receive applicable individualized 
career services such as: 

A. CSS Orientation of Services 
B. Objective Assessment 
C. Individualized Employment Plans 
D. Assigned CSS work activity (Resume Development, Interviewing, etc.)  
E. Labor Market Information 
F. Job Referrals 
G. Referrals to Support Services 
H. Referrals to WIOA Training Services 
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9. Highest Quality of Services to Veterans and Covered Persons: Describe the LWDB’s 
strategies and policies for providing veterans and covered persons with the highest quality of 
service at every phase of services offered. Policies must be implemented to ensure eligible 
veterans and covered persons are aware of their entitlement to priority of service, the full array 
of programs and services available to them, and applicable eligibility requirements for those 
programs and/or services. 
CSS policy dictates that all Veterans are identified at point of entry. CSS staff ask individuals 
at point of entry if they or their spouse have served in the U.S. Military. When a client identifies 
as a Veteran or eligible person, CSS staff will provide information on priority of service and 
CSS veterans’ services. This includes the option of filling out an assessment questionnaire 
for identification of a significant barrier to employment. A veteran client who chooses to fill out 
a Veteran Assessment Questionnaire will briefly meet with a Workforce Development 
Specialist to review the questionnaire. If the veteran is determined to have a significant barrier 
to employment, they are provided the opportunity to meet with a local DVOP staff member. If 
they do not want to meet with a DVOP staff member, they will be served by CSS general staff 
with Priority of Service.  
In addition, Veterans can also be identified through self-identification on the electronic sign-in 
system, program application, Crosswalk referrals, or on their Employ Florida registration. 
Veterans are identified in the electronic sign-in system and Employ Florida by an American 
flag icon displayed under their name. Once the Veteran is identified they are given an 
explanation of Priority of Service (POS) and the services available to them. 
Veterans/eligible spouses have priority of service for WIOA, and other designated job training 
programs funded in whole or in part by USDOL. Priority of service for WIOA adult training 
funds shall be given to customers who are public assistance recipients, and/or low-income 
adults; and/or individuals who are basic skills deficient. Our online scholarship request portal 
for ITAs further breakdowns applicants so that low-income veterans and individuals on public 
assistance are prioritized and contacted first to provide priority of service for WIOA services. 

10. Entities Carrying Out Core Programs and Combined State Plan Partner Programs: 
Describe how the LWDB works with entities carrying out core and combined state plan partner 
programs to: 
CSS is the direct services provider carrying out the WIOA Adult, Dislocated Worker and Youth 
Services, Welfare Transition (TANF) services, Supplemental Nutrition Assistance Program 
(SNAP), Wagner-Peyser Labor Exchange services, Business Services, Migrant Seasonal 
Farm Worker, Local Veterans Employment & Disabled Veterans Outreach Programs, RESEA, 
Trade Adjustment Assistance through merit (FloridaCommerce) staff, and Reemployment 
Assistance Programs. 
Other Core partnerships, such a Division of Blind Servies, Vocational Rehabilitation, and Adult 
Education and Literacy programs are provided through direct linkage through our Crosswalk 
agency-to-agency referral system.  
Relationships have been established with local agencies that serve individuals with barriers 
to employment including Vocational Rehabilitation, Division of Blind Services, Florida 
Department of Corrections, Department of Juvenile Justice, Women’s Resource Centers, 
Manatee and Sarasota County action agencies, Housing Authorities, United Way Suncoast 
and other community-based organizations.  
These relationships provide opportunities to generate referrals into WIOA programs, provide 
onsite services such as Employ Florida Registration, job search training, and eligibility 
determination. 
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A. Expand access to employment, training, education and supportive services for eligible 
individuals, particularly eligible individuals with barriers to employment; (20 CFR 
679.560(b)(2)(i) 
CareerSource Suncoast delivers core partner programs such as; WIOA Adult, 
Dislocated Worker and Youth Programs, Wagner-Peyser Business Services, Adult 
Education and Literacy, and Vocational Rehabilitation through the one-stop system. 
CSS employs Priority of Services to eligible individuals with barriers to employment.  
CSS staff are cross trained to understand the services, resources and eligibility 
requirements of all available programs offered. Several staff members are fully trained 
in multiple programs and receive program “level-up” assessments to demonstrate their 
understanding of the core programs.  
Additionally, CSS host bi-weekly education and community partner meetings to share 
information on CSS core programs. The community partners are organizations serving 
populations with barriers to employment. The Crosswalk agency-to-agency referral 
system is utilized by core and community-based programs.  

B. Facilitate the development of career pathways and co-enrollment, as appropriate, in 
core programs; (20 CFR 679.560(b)(2)(ii) and 
CareerSource Suncoast leverages long-standing partnerships with a wide variety of 
public and private partners from industry education, economic development and health 
and human services to maximize outcomes among jointly served career seekers and 
businesses. These partnerships have resulted in effective initiatives that have placed 
individuals on the pathway to success while simultaneously increasing available 
candidates with relevant knowledge, skills, and abilities.  
Additionally, as referenced above. CSS has several staff members cross-trained in 
multiple programs. This gives staff the ability to seamlessly refer and/or provide 
additional services as needed to the clients in multiple programs without duplication of 
services provided.  

C. Improve access to activities leading to a recognized postsecondary credential 
(including a portable and stackable credential that is an industry-recognized certificate 
or certification) (WIOA § 108(b)(3) and 20 CFR 679.560(b)(2)(iii), to include credentials 
contained on Florida’s Master Credentials List. 
The programs listed on the CSS ETPL lead to a WIOA recognized credential, leading 
to employment in a high demand occupation in the local area. All programs are 
connected to the Local Targeted Occupation list. The ETPL and the LTOL are posted 
on the CSS website for individuals to make an informed choice when selecting a 
training provider and program.  
Credential, certificate, or certification are the required outcomes of training programs. 
All training programs funded by CareerSource Suncoast are directly related to the 
region’s Local Targeted Occupation list, connecting to Florida’s Master Credentials 
List.  

11. Employer Engagement: Describe strategies and services used in the local area to: 
Such strategies and services may include the implementation of initiatives such as incumbent 
worker training programs, on-the-job training programs, customized training programs, 
industry and sector strategies, career pathways initiatives, U.S. Chamber of Commerce 
Foundations’ Talent Pipeline Management, utilization of effective business intermediaries, 
and other business services and strategies designed to meet the needs of regional employers. 
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These initiatives must support the strategies described above. 
A. Facilitate engagement of employers in workforce development, including small 

employers and employers in in-demand industry sectors and occupations; (20 CFR 
679.560(b)(3(i)) and 
CareerSource Suncoast collaborates closely with key economic development 
organizations to receive employer referrals from targeted industries to the CSS 
Business Services team. CSS Business Services offers a range of services to engage 
these employers, including job order entry assistance, referrals, placements, On-the-
Job Training, Incumbent Worker Training, Customized Training and Paid Work 
Experience.  
The organization hosts multiple annual job fairs and on-site hiring events specifically 
tailored for smaller employers. Additionally, CareerSource Suncoast staff actively 
participate in local associations such as SAMA and SHRA. CSS staff serve on 
committees with organizations like the Chamber of Commerce and Economic 
Development Corporations of Sarasota and Manatee Counties to expand outreach to 
employers. 
Additionally, 50% of the CSS Board of Directors is made of local business leaders in 
Manatee and Sarasota Counties. The Education and Industry Consortium also 
includes local business leaders to collaborate and provide input in driving the local 
business community.  
Furthermore, in 2018 CSS launched an entrepreneurial program, THRIVE, offering 
business development training. The THRIVE team facilitates a ten-week class session 
with separate focuses for startups and second phase businesses. They maintain 
referral relationships with SCORE, SBDC, local financial institutions and other regional 
support organizations. 

B. Support a local workforce development system that meets the needs of businesses in 
the local area. (20 CFR 679.560(b)(3(ii)) 
CareerSource Suncoast organizes an annual State of Talent Conference aimed at 
employers, featuring speakers who address topics specifically requested by the 
audience, such as enhancing workforce recruitment and retention strategies. 
Additionally, the workforce board provides quarterly educational programming for the 
business community on core business topics presented by subject matter experts. The 
conferences are supported by local and statewide higher education institutions, 
emphasizing educational pathways that align with future job opportunities in the 
community. CareerSource Suncoast is also increasing its focus on apprenticeships 
and internships to better meet the evolving needs of employers. 

C. Utilize community-based information related to educational programs and industry 
needs contained in the quarterly reports submitted to the LWDB by the local area’s 
education and industry consortium. (CareerSource Florida Strategic Policy 
2023.09.19.A.2) 

Reports received from the Education and Industry Consortiums will be used to 
develop and deliver services that provide employers with the talent they need 
to succeed. Information provided will assist CSS to: 

1) Enhance offerings to focus on increasing access by employers and 
customized employer-focused solutions. 
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2) Provide programs to help job seekers and employees address benefits 
cliff and financial gaps. 

3) Develop a plan to invest unrestricted funds in growing best practice 
employer programs.  

4) Implement targeted initiatives to expand employer access and 
strengthen partnerships with local businesses, Chambers of Commerce, 
and economic development agencies.  

5) Investing in technology and data analytics to enhance our ability to 
deliver personalized workforce solutions.  

6) Continuously assessing and improving the effectiveness of our 
employer-focused programs through feedback mechanisms and 
performance metrics.  

7) Collaborate with community partners, social service agencies, and 
financial institutions to provide comprehensive support services.  

8) Offer financial literacy workshops, career counseling, and resource 
navigation assistance to individuals facing economic hardships  

9) Conduct a comprehensive assessment of existing employer programs 
to identify best practices and areas for improvement.  

10) Allocate unrestricted funds to scale up successful programs, enhance 
service delivery, and address emerging workforce trends.  

11) Establish clear criteria and evaluation metrics to guide investment 
decisions and measure program outcomes.  

12. Enhancing Apprenticeships: Describe how the LWDB enhances the use of registered 
apprenticeships to support the local economy and comply with CareerSource Florida Strategic 
Policy 2019.02.13.A.1 – Registered Apprenticeship Strategic Policy. Describe how the LWDB 
and apprenticeship navigators work with industry representatives, education partners, and 
local businesses to develop registered apprenticeships, in collaboration with apprenticeship 
training representatives from the Florida Department of Education and other partners. 
CareerSource Suncoast saw the need to further apprenticeships in the region and became a 
RA sponsor in 2018 of a Tool & Die Maker program. The program has led to six registered 
apprentices enrolled in the programs working at our largest local manufacturing company, 
with one apprenticeship being recognized as the States Apprentice of the year. CSS currently 
sponsors six registered apprenticeship programs and will continue to add to the programs as 
needed by local demand and industry partners. 
CSS participates on state and national panels talking about apprenticeships to industry 
leaders and fellow workforce colleagues. CareerSource Suncoast will continue to include 
registered apprenticeship programs on the eligible training provider list for WIOA Adult, Youth 
and Dislocated Worker programs as long as they remain an active registered program. 
CareerSource Suncoast will continue to include registered apprenticeship program 
representatives as members of the board ensuring significant contributions to our strategic 
planning activities for the regional workforce system.  
Describe strategies and operations that promote and support statewide apprenticeship goals 
that include, but are not limited to: 

https://careersourceflorida.com/wp-content/uploads/2023/12/Registered-Apprenticeship-Strategic-Policy.pdf
https://careersourceflorida.com/wp-content/uploads/2023/12/Registered-Apprenticeship-Strategic-Policy.pdf
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A. Increasing total number of new apprentices and pre-apprentices per year
CSS is in the process of developing The MySuncoast Apprenticeship Network to
highlight available apprenticeship sponsors and programs in the local area. This
network is designed to connect individuals and employers with existing apprenticeship
programs in the area. CSS has a dedicated webpage Apprenticeships - CareerSource
Suncoast. The webpage is geared toward employers and individuals interested in
Registered Apprenticeship programs. Additionally, CSS has apprenticeship sponsors
represented in the Crosswalk agency-to-agency referral system.

B. Increasing total number of registered apprenticeship programs and program
occupations
CSS hosted our first National Apprenticeship Week event in 2023. Additionally, CSS
has hosted three apprenticeship accelerators in the past 12 months and will continue
to provide programming to employers and partners about registered apprenticeship
programs. The accelerator events have resulted in the development of registered
apprenticeship programs being created in partnership with CSS and local employers
and approved by the Department of Education. CSS Apprenticeship Navigator has
developed a streamlined process to assist local employers and training providers with
the development of apprenticeship standards and submission to the Department of
Education for approval. CSS currently sponsors six registered apprenticeship
programs and will continue to add to the programs as needed by local demand and
industry partners.

C. Increasing total number of registered pre-apprenticeship programs
CSS Apprenticeship Navigator meets directly with sponsors, training providers, and 
employers providing information on pre-apprenticeship programs. CSS is currently
working with local community organizations and training providers to assist in the 
development of youth-focused pre-apprenticeship programs.  

D. Expanding registered apprenticeships and pre-apprenticeships into healthcare,
advanced manufacturing, aviation and aerospace, information technology, and other
emerging industries.
CSS will continue to build talent pipeline for targeted new and emerging industries of
focus by assisting individuals to earn credentials that directly support the sector. CSS
will continue to promote apprenticeships in emerging industries and engage with tech
groups supported by other community partners.

E. Supporting apprentices with WIOA services to support the on-the-job learning, related
instruction and supportive services.
CSS supports eligible apprentices in RA programs that have opted for inclusion on the
local ETPL with the issuance of an ITA for the related technical instruction.
RA employers and eligible apprentices may be supported through the use of an OJT
Contract and agreement to reimburse up to 50% of the apprentice’s wages.
Support services are available to apprentices in accordance with CSS policy and
funding availability. CSS will also provide direct referrals to other community partners
for support services through the Crosswalk referral system.

https://careersourcesuncoast.com/apprenticeships/
https://careersourcesuncoast.com/apprenticeships/
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DESCRIPTION OF THE LOCAL ONE-STOP DELIVERY SYSTEM 
 
1. General System Description: Describe the one-stop delivery system in your local area, 

including the roles and resource contributions of one-stop partners (WIOA §108(b)(6)). 
The local one-stop delivery system includes a comprehensive career center Sarasota County 
and an affiliate career center in Manatee County, offering career seekers a range of programs 
and services that support the local workforce development system. These services are 
available to any eligible adult, at-risk youth, dislocated workers, TANF and SNAP recipients 
based upon an assessment of the individual’s needs. 
Specific services incorporated into CSS’s service delivery system include orientation to 
services; computer resources which career seekers may use to conduct job searches, develop 
and post their resume, complete job applications and other job-search related needs; referrals 
to job opportunities; career exploration and assessment; information on training provider 
programs to include past performance and cost; local and state labor market information; 
information on referral to support services such as transportation, childcare and assistance to 
victims of domestic violence; assistance with applying for reemployment assistance benefits 
and claiming weeks; determining eligibility for federal workforce programs such as WIOA and 
special grant funded programs; and other basic and individualized career services as well as 
training services.  
The local one-stop delivery system also includes a variety of comprehensive services to 
employers that include, but are not limited to: job postings; training grants for incumbent 
workers; provision of labor market information; job fairs, hiring events and other recruitment 
events; general and updated information regarding unemployment insurance and workers’ 
compensation; customized recruitment, qualification and assessment screening of applicants; 
Rapid Response and/or Outplacement services for downsizing companies; development of 
on-the-job training programs and customized training. 
The following resources are available within the one-stop systems to provide services: 1) 
Workforce Innovation and Opportunity Act funds, 2) Temporary Assistance for Needy Families 
funds for the Welfare Transition program, 3) Wagner-Peyser services, 4) Supplemental 
Nutrition Assistance Program Employment & Training services, 5) Reemployment Assistance 
services, 6) Veteran Services, and 6) other special grants funds/services as awarded to CSS. 
CSS has entered into MOU’s and Infrastructure funding agreements with mandated one-stop 
partners. One-stop partners convene on a quarterly basis to provide updates and share 
service availability. Additionally, One-stop partners provide agency to agency referrals 
through the CSS Crosswalk referral system as an effort to coordinate services. 

A. Describe how WIOA core partners and combined state plan partners contribute to the 
LWDB’s planning and implementation efforts. If any core or required partner is not 
involved, explain the reason. 
All required WIOA partners are included in CareerSource Suncoast’s one-stop delivery 
system. The one-stop offers access to Wagner-Peyser (WP), Migrant Seasonal Farm 
Worker (MSFW), Workforce Innovation and Opportunity Act (WIOA) Adult, Dislocated 
Worker, and Youth, Division of Vocational Rehabilitation, Trade Adjustment 
Assistance (TAA), Supplemental Nutrition Assistance Program (SNAP), Temporary 
Assistance for Needy Families (TANF), Title I/Career and Technical Education (CTE), 
Local Veterans Employment Representatives (LVER), Disabled Veterans Outreach 
Program (DVOP), Senior Community Service Employment Program (SCSEP), 
Temporary Assistance for Needy Families (TANF), Trade Adjustment Assistance 
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(TAA), Division of Blind Services, Job Corp, Manatee Community Action Agency 
(CSBG), Sarasota County Health & Human Services (CSBG), and Manatee & 
Sarasota Counties Housing and Urban Development (HUD) 
The following partners are co-located in the one-stop centers and pay a proportionate 
amount of infrastructure costs based on FTEs: 

1) WIOA Adult 
2) WIOA Dislocated Worker 
3) WIOA Youth 
4) Wagner-Peyser/MSFW 
5) Temporary Assistance to Needy Families (TANF) 
6) Local Veterans’ Employment Representative (LVER) 
7) Disabled Veterans’ Outreach Program (DVOP) 
8) Trade Adjustment Assistance Programs (TAA) 
9) Supplemental Nutrition & Assistance Program (SNAP) 
10) Reemployment Assistance Programs 
11) Sarasota County Adult Education and Literacy 
12) Division of Vocational Rehabilitation 

Virtual Presence Partners: 
1) Housing Authority-Manatee and Sarasota Counties 
2) Community Action Agency-Manatee and Sarasota Counties 
3) Division of Blind Services 
4) Job Corp 
5) Senior Community Service Employment Program (SCSEP) 
6) Manatee County Adult Education and Literacy 

B. Identify any optional/additional partners included in the local one-stop delivery system 
and how their inclusion in the local system achieves state and local strategies, 
operations and performance outcomes. 
Not Applicable 

2. Customer Access: Describe actions taken by the LWDB to fully implement CareerSource 
Florida Strategic Policy 2021.09.15.A.1 – Availability of Services to Floridians and promote 
maximum integration of service delivery through the one-stop delivery system for both 
business customers and job seekers. 
CSS employs a supply and demand system to serve the needs of both businesses and career 
seekers. CareerSource Suncoast engages with Chambers of Commerce to ensure seamless 
integration of business services provided by the LWDB to the business community. CSS staff 
manages the demand side of the equation through outreach and recruitment with the local 
business community. Career Center staff are kept apprised of the specific needs of employers 
through ongoing communications on hiring events, job fairs, and OJT opportunities. Skill gaps 
are addressed through seeking out and securing training providers and programs that meet 

https://careersourceflorida.com/wp-content/uploads/2021/09/Availability-of-Services-to-Floridians-Strategic-Policy.pdf
https://careersourceflorida.com/wp-content/uploads/2021/09/Availability-of-Services-to-Floridians-Strategic-Policy.pdf
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the needs of local employers.  
The Career Centers are offered to businesses for interviewing and screening job seekers for 
available positions. Additionally, CSS partners with local organizations and school districts to 
host multi-employer job fairs and hiring events. Career Center staff actively assess, assist and 
refer candidates to all employer hiring events and job fairs.  
The career seekers are offered access through Service Accessibility, this would include 
ensuring that CSS services are physically and digitally accessible to career seekers by having 
physical locations and providing online portals and ensuring compatibility with assistive 
technologies for individuals with disabilities. 
Equitable Access: Ensuring that services are available to all eligible individuals without 
discrimination based on factors such as race, ethnicity, gender, disability, or socioeconomic 
status. This may involve outreach efforts to underserved communities and ensuring language 
accessibility. 
Information Availability: Providing clear information about the services offered, eligibility 
criteria, and how to access them. This might include publishing brochures, maintaining a 
comprehensive website, and having trained staff available to answer questions. 
Customer Support: Offering assistance to individuals navigating the services, which could 
involve help desks, online chat support, or dedicated phone lines staffed with knowledgeable 
personnel. 
Continuous Improvement: Committing to ongoing evaluation and improvement of customer 
access processes to enhance service delivery and customer satisfaction. 

A. Describe how entities within the one-stop delivery system, including one-stop 
operators and one-stop partners, comply with the Americans with Disabilities Act 
regarding physical and programmatic accessibility of facilities, programs and services, 
technology and materials for individuals with disabilities, including providing staff 
training and support for addressing needs of individuals with disabilities. Describe how 
the LWDB incorporates feedback received during consultations with local Independent 
Living Centers on compliance with Section 188 of WIOA (WIOA §108(b)(6)(C)). 
CareerSource Suncoast ensures compliance with all requirements of the Americans 
with Disabilities Act (ADA) through internal audits of facilities. Compliance is also 
evaluated by FloridaCommerce, Office of Civil Rights through virtual and onsite 
inspections. Additionally, CareerSource Suncoast website is ADA accessible, to make 
it easier for all customers to access services and resources online. CareerSource 
Suncoast has developed and implemented online training modules for serving clients 
with disabilities, covering disability law basics, practical guidance, and operation of 
equipment such as the Sorenson videophone. These modules are completed by all 
Workforce Development Specialists as part of their internal Workforce Development 
Specialist Certification. 
All training providers are required to complete an ADA Accessibility checklist to ensure 
they are compliant and offer accommodations to those who are in need of such 
accommodations.  
CSS holds regular partner meetings which include Vocational Rehabilitation and the 
Division of Blind Services. Additionally, our one-stop operator regularly meets with 
these entities actively seeking feedback to improve the service delivery to individuals 
with disabilities. 
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B. Describe how entities within the one-stop delivery system use principles of universal 
design in their operation. 
CareerSource Suncoast ensures the regional career center delivery system provides 
services to all customers consistent with principles of universal access and in 
accordance with all relevant laws and regulations, state policies, and procedures. 
CareerSource Suncoast also ensures applicable career services are offered in at least 
one physical career center in the workforce region. If facilities require changes to 
layout, equipment or furniture, a designer may be contracted to ensure the facility 
remains ADA compliant and is accessible to everyone, regardless of age, ability, or 
status in life. 
Universal access principles followed by CareerSource Suncoast include:  

1) Equitable use  
2) Flexibility in use 
3) Simple and intuitive use  
4) Perceptible information 
5) Tolerance for error 
6) Low physical effort 
7) Size and space for approach and use 

C. Describe how the LWDB facilitates access to services provided through the local 
delivery system, including remote areas, using technology and other means (WIOA 
§108(b)(6)(B) and 20 CFR 560 (b)(5)(ii)). 
CareerSource Suncoast facilitates access to services provided through the regional 
delivery system, including remote areas, by utilizing the web-based labor exchange 
system (Employ Florida/EF), CareerSource Suncoast website, social media, a full-
service career centers and satellite offices in Palmetto, Suncoast Technical College, 
State College of Florida and Manatee Technical College. Our outreach through 
technology includes a graphical element, which is accompanied by multi language and 
handicap accessible features.  

3. Integration of Services: Describe how one-stop career centers implemented and 
transitioned to an integrated, technology-enabled intake and case management information 
system for programs carried out under WIOA and programs carried out by one-stop career 
center partners (WIOA §108(b)(21)).  
CareerSource Suncoast advocates development of a case management system that 
integrates all core WIOA partner programs. In SB 7040, the Department of Management 
Services is given the lead to strategically navigate the state toward a universal tracking 
system. A universal system would enable career centers and partner programs with shared 
clients to have access to information and insight that may lead to more positive outcomes. 
Under WIOA, career centers and their partners: 

A. Offer career seekers assessments to measure skill gaps, 
B. Connect career seekers with opportunities to gain skills and credentials necessary to 

advance their career, including individuals with barriers, such as individuals with 
disabilities, 

C. Offer businesses and employers talent management solutions that help them better 
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acquire, train, and retain talent. 
CareerSource Suncoast uses technology applications and platforms for scheduling 
workshops, streaming videos, career coaching, mock interviews, resume development, web-
based assessments, and career seeker profiles. CSS has also purchased software for 
transforming PowerPoint and instruction content into customized videos. 
Additionally, our Information Technology department creates electronic forms and automated 
databases to perform and process career seeker service requests and information. This 
process automates various departmental forms, career seeker documents and requests, and 
delivers reporting capability that ultimately achieves more efficient and effective services. 

4. Sub-grants and Contracts: Describe the competitive process used by the LWDB to award
sub-grants and contracts in the local area for WIOA-funded activities (WIOA §108(b)(16)).
Not Applicable
CareerSource Suncoast is the direct provider of services and does not award subgrants or
contracts for WIOA-funded activities

5. Service Provider Continuous Improvement: Describe how the LWDB will ensure the
continuous improvement of eligible providers through the system and that such providers will
meet the employment needs of local employers, workers and job seekers (WIOA
§108(b)(6)(A) and 20 CFR 679.560(5)(i)).
CareerSource Suncoast uses a number of methods for monitoring and evaluating the
continuous improvement of services for eligible service providers and providers on the eligible 
training provider list to ensure local employers’, employees’ and career seekers’ needs are
met. Methods include:

A. Tracking outcomes related to program completion, placement, wage, and industry data
for career seekers who participated in training;

B. Employer feedback regarding candidate quality and readiness;
C. Sharing provider performance with CareerSource Suncoast board
D. Regularly review of regional demand and regional targeted occupations list to respond

to changing economic conditions; Evaluate reports on service providers’ enrollment,
outcomes, expenditures, and make recommendations for improvement when needed;
Address issues related to training service providers  not meeting minimum
performance requirements; remove providers from the eligible training providers lists
when not meeting minimum performance requirements or when they are no longer
connected to the local targeted occupation list.

COORDINATION OF SERVICES 

1. Coordination of Programs/Partners: Describe how services are coordinated across
programs/partners in the one-stop career centers, including Vocational Rehabilitation, TANF,
SNAP E&T, and Adult Education and Literacy activities. Specify how the local area
coordinates with these programs to prevent duplication of activities and improve services to
customers. 20 CFR 679.560.
CareerSource Suncoast will work to ensure career centers are available to serve all career
seeking clients regardless of obstacles to employment, level of need or degree of career
development. CareerSource Suncoast will also continue to emphasize integrated service
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delivery in improving services to individuals. As such, many of our Workforce Development 
Specialists are cross trained to work with clients in multiple programs (WIOA, WT, SNAP and 
WP). Partnerships between core programs are dedicated to developing strong strategic 
alliances that link employers and career seeking clients to services. These services include, 
but are not limited to, employment, training, education, human resource assistance to 
employers, and career and business development to further the economic growth of the 
CareerSource Suncoast region. Co-enrollment can be key as well to ensure that clients are 
accessing all of the programs necessary to meet their needs and goals as outlined in their 
plans.  
Programs managed through direct services are: 

A. Labor Exchange services provided under Wagner-Peyser staff

B. Trade Adjustment Assistance program

C. Veteran’s Employment program

D. Temporary Assistance to Needy Families (TANF)

E. Reemployment Services and Eligibility Assessment (RESEA)

F. Reemployment Assistance program

G. WIOA Adult, Dislocated Worker, and Youth

H. Supplemental Nutrition Assistance Program (SNAP)

Programs managed through a partner under MOU are:
A. Division of Vocational Rehabilitation
B. Adult Education and Literacy programs under Title II, local County Schools Adultand

Education
C. Career and post-secondary technical education programs under Carl D. Perkins

Career and Technical Education Act of 2006 through multiple training partners on the
eligible training providers list and through apprenticeship programs.

D. AARPs Foundation’s Senior Community Service Employment Program (SCSEP)
E. Division of Blind Services
F. Job Corp
G. Department of Housing & Urban Development – Manatee & Sarasota Counties

Housing Authority
H. Community Service Block Grants – Manatee Community Action Agency & Sarasota

County Health & Human Services
Additionally, coordination across programs is accomplished with trained and equipped career 
center and partner staff. Staff training is ongoing to provide the knowledge, skills and abilities 
needed for delivering basic and individualized career services to career seeking clients in an 
integrated and regionally focused framework. Career center staff are cross trained to increase 
capacity, expertise and efficiency as well as enrich the client experience. Cross- training 
creates an understanding of each program, sharing of staff expertise, and develops staff to 
better serve all clients. It is also important to ensure staff members are aware of how their 
function supports and contributes to CareerSource Suncoast’s overall vision, goals, and desire 
to create integration resulting in improved coordination without duplication of services. 
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2. Coordination with Economic Development Activities: Describe the strategies and
services that are used in the local area to better coordinate workforce development programs
and economic development (20 CFR 679.560(b)(3)(iii)).
Include an examination of how the LWDB will coordinate local workforce investment activities
with local economic development activities that are carried out in the local area and how the
LWDB will promote entrepreneurial skills training and microenterprise services (WIOA
§108(b)(5) and 20 CFR 679.550(b)(4)).
CareerSource Suncoast regularly coordinates with regional EDC teams to ensure alignment 
with the development and pursuit of a common strategic vision for the region’s economic 
development systems. Ongoing consultation is conducted for identifying specific economic 
development project priorities, targets, timelines, and objectives. Real-time coordination on 
economic development projects is achieved through shared reporting at semi-monthly partner 
meetings.  
Additionally, CareerSource Suncoast maintains agreements with the regional EDCs for 
providing referrals of new employers to the workforce system, promotion of workforce 
services, Incumbent Worker Training and Quick Response Training (Florida Flex) programs.  
The EDCS provides monthly reporting of activities to CSS as a part of the agreement.  
CareerSource Suncoast maintains relationships with economic development professionals 
with both counties and the local municipalities. The EDCs and CareerSource Suncoast also 
work together on many regional task force, committees, collaboratives and councils focused 
on skills gaps, workforce development and investment. 
Partnerships with the regional EDCs, including the region’s SBDC business consultants and 
the Community Entrepreneurial Opportunity (CEO) program, enhances promotion of 
entrepreneurial training, small business and microenterprise services. The EDCs make
referrals to our THRIVE small business and entrepreneur accelerator. Through our CEO
program and ensuring Accelerate cohorts, CSS introduced those microenterprises to SCORE
and SBDC via our entrepreneurial training that access content from the Kaufmann Foundation
to further facilitate their growth in addition to showcasing the training opportunities available
within THRIVE.

3. Coordination with Rapid Response: Describe how the LWDB coordinates workforce
investment activities carried out in the local area with statewide rapid response and layoff
aversion activities (WIOA §108(b)(8) and 20 CFR 679.560(b)(7). The description must include
how the LWDB implements the requirements in CareerSource Florida Strategic  Policy
2021.06.09.A.2. – Rapid Response and Layoff Aversion System and CareerSource  Florida
Administrative Policy 114 – Rapid Response Program Administration.
Rapid Response (RR) provides customer-focused services to both dislocated workers and
employers, ensuring immediate access to services for affected workers to expedite re-entry
into the workforce. CSS strives to provide early intervention assistance to workers to avert or
minimize the economic disruption of a mass job dislocation event.
CSS employes a designated Rapid Response Coordinator. The RR Coordinator is the
designated primary point of contact for the coordination of Rapid Response services and
communication with FloridaCommerce State RR Coordinator. The RR Coordinator is
responsible for the following:

A. Communicating with FloridaCommerce and the State Rapid Response Coordinator;
B. Serving as lead contact for affected employers and dislocated workers;
C. Leading the CareerSource Suncoast Rapid Response team;

https://careersourceflorida.com/wp-content/uploads/2021/06/21.-Rapid-Response-and-Layoff-Aversion-System-Strategic-Policy.pdf
https://careersourceflorida.com/wp-content/uploads/2021/06/21.-Rapid-Response-and-Layoff-Aversion-System-Strategic-Policy.pdf
http://www.floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/guidance-papers/2021-guidance-papers/adminpol114_wioa-rapidresponseprogramadministration---final-06092021.pdf?sfvrsn=699d4eb0_2
http://www.floridajobs.org/docs/default-source/lwdb-resources/policy-and-guidance/guidance-papers/2021-guidance-papers/adminpol114_wioa-rapidresponseprogramadministration---final-06092021.pdf?sfvrsn=699d4eb0_2


67 | P a g e  

D. Ensuring Rapid Response activities are reported accurately and timely in Employ 
Florida. 

The RR coordinator may develop a Team of individuals that provide information, resources, 
and services to assist affected employers and workers. The team may include, but is not 
limited to: 

A. Business development representatives;  
B. Local TAA Coordinators;  
C. Department of Children and Families (DCF) case managers; 
D. Division of Vocational Rehabilitation (DVR)  
E. Business Outreach Specialists; 
F. WIOA and WP Workforce Development Specialists; 
G. Supplemental Nutrition Assistance Program (SNAP) Workforce Development 

Specialists; 
H. Temporary Assistance for Needy Families (TANF) Workforce Development 

Specialists; 
I. Local Veteran Employment Representatives (LVER’s). 

Additionally, CSS provides mitigation services to local business through Pathways to Success 
workshops. These workshops focus on target topics that were identified as most likely to result 
in layoffs and business closures. These workshops include the distribution of takeaway printed 
materials (books and studies) so employers can both reinforce and further enhance their 
learning. CSS’s proactive approach is an effort to proactively provide education to avert future 
layoffs by employers. State and local grants such as IWT can also be a resource for 
businesses in layoff aversion.  

4. Industry Partnerships: Describe how the LWDB identifies and collaborates with existing key 
industry partners in the local area. Describe how the LWDB coordinates and invests in 
partnership infrastructure where key industry partnerships are not yet developed (WIOA 
§108(b)(4)A)). The local area must describe how the following elements are incorporated into 
its local strategy and operational sector strategy policy. Describe how: 

A. Selected industries or sectors are driven by high-quality data (cite data source used); 
CSS utilizes FloridaCommerce Employment Projections 2023-2031 , Regional 
Demand Occupations List - FloridaJobs.org, and Lightcast - A Global Leader in Labor 
Market Analytics to make data driven decisions in determining sector strategies 
deployed by the region.  
Furthermore, CSS focuses on industries with high growth and high wages using data 
from the Florida Commerce Supply Demand Report and other data sources from 
FloridaCommerce such as Employment Projections and Occupational Employment 
Statistics and Wages (OES). 

B. Sector strategies are founded on a shared, regional vision; 
CareerSource Suncoast (CSS) aligns its resources to key industry sectors targeted by 
the two primary regional economic development organizations (EDOs), which are the 
Bradenton Area Economic Development Corporation (BAEDC) and the Economic 
Development Corporation of issuance of WIOA training dollars for ITAs and employer-

http://www.floridajobs.org/workforce-statistics/data-center/statistical-programs/employment-projections
http://www.floridajobs.org/workforce-statistics/data-center/statistical-programs/employment-projections
http://www.floridajobs.org/workforce-statistics/data-center/statistical-programs/employment-projections
http://www.floridajobs.org/workforce-statistics/data-center/statistical-programs/employment-projections
https://lightcast.io/
https://lightcast.io/
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focused activities, such as customized training, on-the-job training and incumbent 
worker training. 

CSS solicits input from the regions EDO’s for additions to the LTOL for industries that 
are emerging and in-demand in the local area.  

C. The local area ensures that sector strategies are directed by industry; 
CSS attends regional collaboration and convening meetings in targeted sectors, where 
individual employers can share their concerns. CSS private workforce partners have 
quarterly manufacturing collaborative meetings. Furthermore, CSS is actively engaged 
with industry groups such as SAMA, SHRA, and Regional manufacturing associations. 
Additionally, CSS will utilize the Education and Industry Consortiums reports and 
information to gain an understanding of local industry leaders’ perspectives. 

D. The local area ensures that sector strategies are aimed at strategic alignment of 
service delivery systems; 
By having a sector strategy at the heart of what we do, our staffing and funding 
resources get allocated toward the targeted industries. Traditionally, for example, 
nearly 75% of our WIOA ITA money has gone toward healthcare degrees and 
certifications. Our business service team works with employers that are referred by 
the EDC and therefore meet targeted sectors.  This helps ensure that the majority of 
IWT, Customized Training and OJT funding goes to employers in those intended 
sectors. 

E. The local area transforms services delivered to job seekers/workers and employers 
through sector strategies; and 
By hearing the needs of employers in targeted sectors, CSS has been able to develop 
services to meet their needs. CSS has also positioned business services staff to 
deliver youth services such as work experience and On-the-Job Training to meet 
employer needs to augment the gaps associated with labor force participations 
sectors. 

F. The sector strategies are measured, improved and sustained. 
CareerSource Suncoast (CSS) aligns its resources to key industry sectors targeted by 
the two primary regional economic development organizations (EDOs), which are the 
Bradenton Area Economic Development Corporation (BAEDC) and the Economic 
Development Corporation of issuance of WIOA training dollars for ITAs and employer-
focused activities, such as customized training and incumbent worker training. 
Sector strategies and services for the local areas are developed to:  

1) To facilitate engagement of employers in workforce development programs, 
including small employers and employers in in-demand industry sectors and 
occupations;  

2) To support a local workforce development system that meets the needs of 
businesses in the local area;  

3) To better coordinate workforce development programs and economic 
development;  

4) To strengthen linkages between the one-stop delivery system and 
unemployment insurance programs; and  
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5) That may include the implementation of initiatives such as incumbent worker 
training programs, on-the-job training programs, customized training programs, 
industry and sector strategies, career pathways initiatives, utilization of 
effective business intermediaries, and other business services and strategies 
designed to meet the needs of regional employers. These initiatives must 
support the strategy described in paragraph (b)(3) of this section; 

CareerSource Suncoast meets with EDOs on a regular and ongoing basis to evaluate 
progress on delivering talent solutions and training resources for specific projects 
related to key sectors. Additionally, occupations for these key industries are included 
in the regional targeted occupations list where career seekers interested in advancing 
their careers utilizing individual training accounts are informed about these high-wage 
career opportunities. CareerSource Suncoast also works closely with regional 
education and training providers on a regular and ongoing basis to assist them in their 
efforts to align with key industry sector training needs. 
Industry Partnerships: 
Through partnerships with our local economic development corporations, BAEDC and 
EDCSC, CSS works to align with industries for our targeted sectors. Furthermore, CSS 
focuses on industries with high growth and high wages using data from 
FloridaCommerce’s Supply Demand Report and other data sources from the 
department such as Employment Projections and Occupational Employment Statistics 
and Wages (OES).  
Sector Strategy Tracking and Sustainability: 
CSS tracks work-based training and occupational skills trainings services provided by 
industry and occupation through a PowerBI dashboard. Each year CSS will include 
Sector Strategies in the organizational goals. Organizational goals are tracked on a 
quarterly basis through the Workteam software. CSS will utilize the states 
Management Information System and Accounting/ITA software reports for tracking 
goals.  

5. Coordination with Relevant Secondary and Postsecondary Education: Describe how the 
LWDB coordinates relevant secondary and postsecondary education programs and activities 
with education and workforce investment activities (including activities related to the 
Credentials Review Committee, as appropriate) to coordinate strategies, enhance services, 
and avoid duplication of services (WIOA §108(b)(10) and 20 CFR 679.560(b)(9)).  
CareerSource Suncoast coordinates and is in alignment with the secondary and post- 
secondary education institutions, particularly the local state college and technical colleges. 
Examples of efforts to coordinate, enhance services, and avoid duplicating services include 
the following: 

A. The local state college, technical colleges, and private education institutions are 
represented on the CareerSource Suncoast’s Board of Directors 

B. The local state college and technical colleges contribute to the development of the 
local targeted occupations list to focus on meeting the needs of regional businesses 
with occupations in high-demand and provide self-sustaining wages 

C. CareerSource Suncoast maintains satellite offices at the main campuses of Suncoast 
Technical College, Manatee Technical College, and State College of Florida, to deliver 
career services to students, which includes resume, interviewing, tuition assistance, 
and placement assistance 
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D. CareerSource Suncoast participates on the technical colleges’ Board of 
Governors/Advisory Council and their programs Academic Advisory Committees 

E. CareerSource Suncoast, the local state college, and technical colleges collaboratively 
engage targeted employers and industries for designing customized and relevant 
training solutions 

F. CareerSource Suncoast, local state college and technical colleges collaborating on 
outreach events, which includes career and job fairs, and open houses 

G. CareerSource Suncoast, local state college and technical colleges work together on 
regional committees, including the planning groups for CareerSource Suncoast’s State 
of Jobs Conference and the State of Talent Conference, collaboratives and councils 
focused on skills gaps, workforce development and investment. 

H. The Education and Industry Consortium memberships includes representatives from 
the State College of Florida, and both Manatee and Suncoast Technical Colleges.  

6. Coordination of Transportation and Other Supportive Services: Describe how the LWDB 
coordinates WIOA Title I workforce investment activities with the provision of transportation 
assistance, including public transportation, and other appropriate supportive services in the 
local area (WIOA §108(b)(11) and 20 CFR 679.560(b)(10)). 
CareerSource Suncoast may provide support services to eligible career seekers under 
governing rules and regulations for the type of funding deemed appropriate and allowable. 
Support services are provided to eligible career seeking clients until funds     are exhausted. 
Supportive Services may be provided for those clients in  the following programs: WIOA Adult, 
WIOA Dislocated Worker, WIOA Youth, TANF/Welfare Transition (WT) Program, and Special 
Grants when allowed. 
Based on individual assessment and availability of funds, supportive services may be issued 
to eligible program clients. Supportive services are intended to enable an individual to 
participate in workforce funded programs and activities and to secure and retain employment. 
Supportive services are provided based on individual need as determined by the staff member 
working with the client and may include: 

A. Transportation: including reloadable pay cards, bus passes, and direct deposits into 
individual bank accounts 

B. Clothing: including uniforms required for work-related activities and/or training that 
cannot be funded through an Individual Training Account (ITA)  

C. Tools: work-related (training related tools are funded through and ITA) 
D. Assistance with educational testing that cannot be funded through an ITA 
E. Childcare and Dependent Care Costs  
F. Housing Assistance 
G. Referrals to health care 
H. Reasonable accommodations for individuals with disabilities  
I. Payments and fees for employment and training-related applications, tests, 

certifications, background checks, drug screening, or other costs to comply with 
employers’ hiring conditions, or other expenses necessary to complete work or 
alternative requirement plan activities (TANF only), such as paying the fee for a 
medical form certifying disability or other medical condition to be completed by a 
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physician licensed under Florida Statute Chapter 458 or 459.  
Additionally, CSS staff may provide referrals to local community partners for additional support 
services through the Crosswalk referral system.  

7. Coordination of Wagner-Peyser Services: Describe plans, assurances, and strategies for 
maximizing coordination, improving service delivery, and avoiding duplication of Wagner-
Peyser Act (29 U.S.C 49 et seq.) services and other services provided in the local area 
through the one-stop delivery system (WIOA §108(b)(12) and 20 CFR 679.560(b)(11)). 
CareerSource Suncoast, in partnership with FloridaCommerce, provides career and business 
services through the one-stop system under the Wagner- Peyser Act (WP). Funding for WP 
employees is provided through FloridaCommerce, as well as oversight for human resources 
and policy guidance in delivery of WP services.  
The delivery of WP services within the CareerSource Suncoast one-stop system is in 
coordination with all other programs and services. WP employees are important contributors 
in CareerSource Suncoast’s     career centers in the delivery of labor exchange services as well 
as delivery of career services.  
WP staff play a critical role in connecting clients to career services and core programs support 
that best fit their needs and goals. Referrals to core partner programs to provide support for 
identified needs are made, as appropriate. WP staff may engage the universal career seeker 
in basic services, as appropriate, including orientation to all services available in the one-stop 
delivery system, Employ Florida registration, skills assessments, job search and placement 
assistance, labor market information, reemployment benefit claims assistance, and referrals 
to community partners for supportive services. As determined appropriately clients may be 
referred and provided individualized career services such as comprehensive and specialized 
assessments and diagnostic testing, development of an individual employment plan, group 
and/or individual counseling and mentoring, career planning, and training are also available.  
Reemployment services which include orientation, assessment, and labor market information 
are provided to RESEA clients selected and referred to CareerSource Suncoast by 
FloridaCommerce. While these clients are mandated to receive these minimum services, they 
are often engaged in additional services and activities. As a best practice, CSS staff are cross 
trained to determine if additional program services are needed to secure self-sufficient 
employment. 
If additional services are needed outside the scope of CareerSource Suncoast, an individual 
is referred to one of the core partners programs to provide specialized services. 

8. Coordination of Adult Education and Literacy: Describe how the LWDB coordinates WIOA 
Title I workforce investment activities with adult education and literacy activities under WIOA 
Title II. This description must include how the LWDB carries out the review of local applications 
submitted under Title II WIOA § 108(b)(10), consistent with WIOA sections 107(d)(11)(A) and 
(B)(i) and WIOA § 232 (20 CFR 679.560(b)(12)). 
The providers of Adult Education and Literacy for the region are represented on the 
CareerSource Suncoast Board of Directors as well as the Education and Industry Consortium 
Additionally, CSS leadership actively participates on school board advisory committees for 
both counties. Information is shared at these meetings to address service gaps, leverage 
resources, and improve effectiveness.  
There are MOUs in place with Manatee and Sarasota Counties adult education and literacy 
programs.  The purpose of these MOUs is to collaboratively partner to provide adults with the 
knowledge and skills they need to enroll and be successful in post-secondary education, to 
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increase credential attainment and to improve their career options.  
CareerSource Suncoast has the Sarasota County School Districts’  adult education programs 
are co-located in the one-stop center to provide Adult Basic Education and GED programs.  
For those individuals where English is their second language, the purpose is to improve their 
English speaking and writing skills to improve their academic skills so they can earn a high 
school credential and/or enter post-secondary education to improve their career options and 
credential attainment.  Additionally, CareerSource Suncoast has an MOU in place with the 
Farmworkers Career Development Program (FCDP) Adult Education Program. CSS has 
actively participated in both state and regional level discussions on coordination of program 
services, referral process, and improving coordination with the career centers. 

9. Reduction of Welfare Dependency: Describe how the LWDB coordinates workforce 
investment activities to reduce welfare dependency, particularly regarding how services are 
delivered to TANF/Welfare Transition and SNAP E&T participants, to help individuals become 
self-sufficient. This description must include: 
CareerSource Suncoast's programs are designed to provide comprehensive support to 
recipients, helping them acquire necessary skills, certifications, and education to secure 
meaningful employment and achieve self-sufficiency. It integrates career coaching with 
practical opportunities like job referrals, work experience, and educational support to foster 
long-term career success. 
CSS provides one on one career coaching as recipients are assigned a Workforce 
Development Specialist. CareerSource Suncoast specialists work with recipients to develop 
a plan to reach their career goals and become self- sufficient. This plan can include 
volunteering, work experience, attending networking sessions to enhance contacts and build 
essential skills related to finding and obtaining employment in addition to referrals to jobs in 
the area. Educational opportunities include being assigned curriculum to prepare recipients to 
take the national career readiness certification, GED labs conducted by instructors from the 
local school district and training funds to pursue higher education at local colleges for in-
demand fields. 

A. How the CLIFF suite of tools is used to support the case management of participants, 
consistent with CareerSource Florida Strategic Policy 2023.06.07.A.5;  
CSS will provide case management services to support families transition from 
dependency on public assistance to economic self-sufficiency. Case management 
services must include, but are not limited to:  

1) Career planning o Job search assistance 
2) Resume building 
3) Basic financial planning  
4) Connection to supportive services 
5) Utilizing the CLIFF’s Benefits management tool to demonstrate future financial 

impacts of the participant’s change in income and benefits over time.  
B. Information and data on activities related to initiatives in the local area that support the 

self-sufficiency of public benefit recipients (i.e., Hope Florida); and  
CSS will continue to integrate the CLIFF Benefits management tool into the one-stop 
delivery system to assist public benefit recipients participating in workforce 
development programs with visualizing how returning to work or up-skilling to a higher 
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paying occupation could improve their economic self-sufficiency, impact their future 
earnings, and impact public benefits as their household progresses to self-sufficiency. 
Information is vital in planning career pathways and making informed decisions for 
additional services needed.  

C. Strategies and services used in the local area to support co-enrollment of Welfare 
Transition and SNAP E&T participants into other workforce development programs. 
20 CFR 675.100(h) and 20 CFR 680. 
CareerSource Suncoast delivers core partner programs such as; WIOA Adult, 
Dislocated Worker and Youth Programs, Wagner-Peyser Business Services, Adult 
Education and Literacy, and Vocational Rehabilitation through the one-stop system. 
CSS employs Priority of Services to eligible individuals with barriers to employment.  
CSS staff are cross trained to understand the services, resources and eligibility 
requirements of all available programs offered. Several staff members are fully trained 
in multiple programs and receive program “level-up” assessments to demonstrate their 
understanding of the core programs. Staff provide referrals to core programs as 
determined by the client’s needs.  
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PERFORMANCE & EFFECTIVENESS 
 
The local workforce plan must include: 
1. The local levels of performance negotiated with the Governor and chief local elected official(s) 

with WIOA § 116(c), to be used to measure the performance of the local area and to be used 
by the LWDB for measuring the performance of the local fiscal agent (where appropriate), 
eligible providers under WIOA Title I Subtitle B, and the one-stop delivery system in the local 
area. (WIOA §108(b)(17) and 20 CFR 679.560(16)(b)) 
All federally funded programs must meet the required standards across the State for 
compilation into Common Measures with exact thresholds. The following chart specifies the 
local area performance goals. 

 

LWDA 18 - CareerSource Suncoast 

Common Measures 
PY 2023-2024 

Negotiated Performance 
Goals 

Adults:  

Employed 2nd Qtr. After Exit 90.2% 
Employed 4th Qtr. After Exit 87% 
Median Wage 2nd Qtr. After Exit $9,351 
Credential Attainment Rate 78% 

Dislocated Workers:  

Employed 2nd Qtr. After Exit 77.6% 
Employed 4th Qtr. After Exit 82% 
Median Wage 2nd Qtr. After Exit $10,078 

Credential Attainment Rate 58.4% 

Youth:  

Employed 2nd Qtr. After Exit 85.10% 
Employed 4th Qtr. After Exit 86% 
Median Wage 2nd Qtr. After Exit $4,430 

Credential Attainment Rate 80.70% 

Wagner Peyser:  

Employed 2nd Qtr. After Exit 65% 
Employed 4th Qtr. After Exit 63.5% 
Median Wage 2nd Qtr. After Exit $5,950 
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2. Actions the LWDB will take toward becoming or remaining a high- performing board, 
consistent with the factors developed by the state board pursuant to WIOA §101(d)(6). 
The CareerSource Suncoast Board of Directors completed its strategic planning in the fall of 
2023. In an effort to ensure that CSS remains a high-performing Board, the strategic plan will 
be reviewed on a two-year cycle for a more responsive model. The Board laid out the vision 
as “A highly skilled and responsive workforce that fuels a thriving economy.”  
With the implementation of the two-year CSS will have the ability to deliver services that 
provide employers with the talent they need to succeed. Our work is guided by four 
overarching objectives: 
A. Enhance Offerings to Focus on Increasing Access by Employers and Customized 

Employer-Focused Solutions 
B. Provide Programs to Help Job Seekers and Employees Address Benefits Cliff and 

Financial Gaps 
C. Develop a Plan to Invest Unrestricted Funds in Growing Best Practice Employer Programs 

Strengthen Board Engagement and Match Board Members According to Highest and Best 
Strengths 

CareerSource Suncoast has developed strategic goals to offer services that provide 
employers with the talent they need to succeed by focusing on employers, expanding regional 
convening, telling our story, and building our team. Focusing on a board that is business-led, 
responsive to employer needs, and results-oriented will bring us to an even higher level of 
performance. We are committed to continually providing the highest quality of service to our 
clients and seek to consistently improve customer service. CSS’s budget, performance, 
resources, and expenditures are routinely evaluated and communicated to the CLEO’s, Board 
committees and full Board of Directors. By focusing on these actions, CareerSource Suncoast 
will continue to assist with our economic prosperity in a local fashion. 
CSS uses a platform called Workteam to set Objectives and Key Results (OKRs) for the 
organization. Individual teams and staff members can then set their own OKRs and show how 
they link to the organization’s OKRs. Our Data Analyst publishes performance dashboards 
and reports for organizational use. The executive staff, directors and managers in the 
organization utilize these reports to track progress towards local and statewide goals, as well 
as individual clients impacting these performance measures.  

3. How the LWDB considered feedback from one-stop career center customers when evaluating 
the effectiveness of its one-stop career centers. 
CSS gathers customer satisfaction feedback from clients who used the career center’s 
services. By utilizing proactive emails and feedback links to surveys available on the Career 
Center computers, CSS can  gather client feedback and input to evaluate the effectiveness, 
quality and availability of services provided.  
CSS local vision, goals, and priorities described throughout this document are consistent with 
the letter and spirit of the Florida State Plan. Overall, the approach embodies significant 
regional input, and emphasizes a much more inclusive, bolder strategic planning approach as 
mandated by the U.S. Department of Labor’s Employment and Training Administration’s 
(ETA) Guidance Letters. 

4. Actions the LWDB took to implement and assess the use and effectiveness of the following 
WIOA waiver(s) in effect for Florida, if applicable.  
Not applicable. Currently CSS has not seen the need to utilize the waivers outlined below. 
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However, in the event CSS determines there is a need to utilize the waiver, the same 
approach with the measurement of all WIOA performance metrics will be used. CSS will utilize 
PowerBI reports to monitor and address the performance outcomes of any eligible Youth that 
were served under the waivers.  

A. Waiver associated with the requirement at WIOA § 129(a)(4)(A) and 20 CFR 681.410 
that State and local areas expend 75 percent of local formula youth funds on out-of-
school youth. The response should include programmatic outcomes including the 
increase of: 

1) Youth that attained a measurable skill gain;  
Not Applicable 

2) Youth that attended post-secondary education;  
Not Applicable 

3) Youth that participated in occupational skills training;  
Not Applicable 

4) ISY who participated in work experience opportunities; and  
Not Applicable 

5) Youth that earned an industry-recognized credential.  
Not Applicable 

B. Waiver of 20 CFR 681.550 to allow WIOA individual training accounts (ITAs) for in-
school youth (ISY). The response should include programmatic outcomes including: 

1) Improved response of the LWDB and youth providers to the workforce needs 
of ISY;  
Not Applicable 

2) Increased number of youth that utilized an ITA to pursue an industry-
recognized post-secondary credential;  
Not Applicable 

3) Increased access to and engagement of ISY in need of post-secondary 
education, training and support to succeed in the labor market; 
Not Applicable 

4) Increased number of prepared youth candidates who are ready to fill high 
growth industry demand in the State and local area.  
Not Applicable 
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REGIONAL PLAN REQUIREMENTS 
 
LWDBs in an identified planning region will have to work together to formulate a regional plan as 
an addendum to each of their local plans. Once identified, planning regions will remain in effect if 
federal and state requirements for planning regions continue to be met. With each submission of 
the regional plan to the state, the respective LWDBs and chief local elected official(s) will certify 
that the requirements to be identified as a planning region continue to be met. The regional plan 
must include: 
Not applicable at this time. 
1. Names of the LWDAs that comprise the planning area. (Administrative Policy 123: 

Regional Planning Area Identification and Requirements) 
2. Description of how the planning region shares a single labor market, shares a common 

economic development area, and possesses federal and non-federal resources, 
including appropriate education and training institutions, to administer activities under 
WIOA, subtitle B. (Administrative Policy 123: Regional Planning Area Identification and 
Requirements) 

3. Analysis of regional and local population centers, commuting patterns, industrial 
composition, location quotients, labor force conditions, and geographic boundaries. 
(Administrative Policy 123: Regional Planning Area Identification and Requirements) 

4. Description of the established regional service strategies using cooperative service 
delivery agreements that include but are not limited to: 

A. Consistent eligibility standards and enrollment processes. 
B. Common training and coordination of supportive service offerings, as appropriate.  
C. Common technology tools and sharing of data within tools outside of Employ Florida. 

5. Description of sector strategies for existing and emerging in-demand sectors or 
occupations. (20 CFR 679.560(a)(1)(ii) 

A. How will the planning region convene or support the convening of regional employers, 
foundations, institutions and other stakeholders to create or maintain sector 
partnerships? 

B. Identify and describe the established and active sector partnerships in the planning 
region. 

6. Description of the collection and analysis of regional labor market data (in conjunction 
with the state).  

7. Description of the planning region’s coordination of administrative cost arrangements, 
including the pooling of funds for administrative costs, as appropriate. 

8. Description of the planning region’s coordination of transportation and other 
supportive services, as appropriate. 

A. What regional organizations currently provide or could provide supportive services? 
B. What policies and procedures will be established to promote coordination of supportive 

services delivery? 
9. Description of the planning region’s coordination of services with regional economic 

development services and providers. 

https://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2023-wioa-administrative-policies/final---regional-planning-areas-identification-and-requirements-administrative-policy.pdf?sfvrsn=7abd5cb0_2
https://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2023-wioa-administrative-policies/final---regional-planning-areas-identification-and-requirements-administrative-policy.pdf?sfvrsn=7abd5cb0_2
https://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2023-wioa-administrative-policies/final---regional-planning-areas-identification-and-requirements-administrative-policy.pdf?sfvrsn=7abd5cb0_2
https://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2023-wioa-administrative-policies/final---regional-planning-areas-identification-and-requirements-administrative-policy.pdf?sfvrsn=7abd5cb0_2
https://floridajobs.org/docs/default-source/lwdb-resources/programs-and-resources/wioa/2023-wioa-administrative-policies/final---regional-planning-areas-identification-and-requirements-administrative-policy.pdf?sfvrsn=7abd5cb0_2
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10. Description of the planning region’s establishment of an agreement concerning how
the planning region will collectively negotiate and reach agreement with
FloridaCommerce on local levels of performance for, and report on, the performance
accountability measures described in WIOA Sec. 116(c) for local areas or the planning
region.

11. Description of the planning region’s strategy to prepare an educated and skilled
workforce (including youth and individuals with barriers to employment) to meet the
needs of the employers.

12. Description of the local strategies, policies and improvements to enhance consistency
and coordination within the planning region and help streamline experiences for job
seekers, workers and businesses, allowing a more agile workforce system to better
adapt to changing marketplace and consumer expectations.

13. Description of the steps that will be taken to support the state’s efforts to align and
integrate education, workforce and economic development, including:

A. Fostering the improvement and expansion of employer-driven regional sector
partnerships to increase the focus on critical in-demand occupations in key sectors
that are the engine of economic growth for the state and its planning region.

B. Expanding career pathway opportunities through more accelerated and work-based
training, and aligning and integrating programs of study leading to industry-recognized
credentials and improved employment and earnings.

C. Expanding career services and opportunities for populations facing multiple barriers to
educational attainment and economic advancement.

END OF LOCAL AND REGIONAL PLAN INSTRUCTIONS 
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Attachment List
• 2023 Interlocal Agreement
• CSS Bylaws
• CSS Organizational Chart
• Board of Directors Roster
• CSS MOUs and IFAs with Mandated Partners

o  AARP
o  Division of Blind Services
o  Division of Vocational Rehabilitation
o  Farmworkers Career Education Program
o  Adult Education and Literacy
o  Manatee Technical College
o  Suncoast Technical College
o  Manatee Co. Housing Authority
o  Sarasota Co. Housing Authority
o  Sarasota Co. Health and Human Services
o  Step-Up Suncoast

• One-Stop-Operator Contract
• LWDB Credentialing Certification for PY 2023-24.
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CSS Bylaws 



BYLAWS OF SUNCOAST WORKFORCE BOARD, INC.

ARTICLE I - NAME, INCORPORATION, TAX EXEMPT STATUS,
PURPOSES AND POWERS

Section 1.1. Name. The name of this Corporation shall be Suncoast Workforce Board, Inc.,
dba CareerSource Suncoast also referred to herein as "the Board" and "the
Corporation" and CSS.

Section 1.2. Incorporation. The Corporation is a not-for-profit corporation organized and
existing under the laws of the State of Florida.

Section 1.3. Tax Exempt Status. The Corporation is intended to be an organization which is
exempt from federal income taxation under Code Section 501(c) of the Internal
Revenue Code of 1954 and the Regulations thereunder as the same now exist or as
they may hereafter be amended from time to time.

Section 1.4. Suncoast Workforce Board, Inc. may also do business as CareerSource Suncoast.

Section 1.5. Mission and Purposes.

A. Regional Mission: To recruit, train and retain talent for employers on the
Suncoast.

B. Vision: Employers will locate, expand, and flourish on the Suncoast because
of our high-talent workforce.

C. Values: Business Driven, Continuous Improvement, Integrity, Talent Focus
and Purpose Driven.

Section 1.6. Powers. The Corporation shall have and exercise all rights and powers stated in its
Articles of Incorporation, Bylaws, and as permitted by the laws of the State of
Florida for not-for-profit corporations, including, but not limited to, the power to do
all acts necessary or proper for the administration of its affairs and the attainment of
its purposes.

ARTICLE II - OFFICES

Section 2.1. Principal Office. The principal office of this Corporation in the State of Florida shall
be located in the County of Sarasota or Manatee.

Section 2.2. Other Office. The Corporation may establish additional offices, as the Board of
Directors may from time to time determine.



ARTICLE III - LIMITATION ON ACTIVITIES

Section 3.1. The Corporation shall be non-partisan, non-sectional and non-sectarian and shall
take no part in, or lend its influence or facilities to, the nomination, election, or
appointment of any candidate for public office.

ARTICLE IV - DIRECTORS

Section 4.1. Function. The Board of Directors is vested with the management of the business
and affairs of the Corporation, and all corporate powers shall be exercised by or
under the authority of the Board subject to law, the Articles of Incorporation, and
these Bylaws. Management of the corporation shall not be inconsistent with the
provisions of the Workforce Innovation and Opportunity Act, Public Law 113-128,
Chapter 445, Florida Statutes, as the same may be amended from time to time.

Section 4.2. Structure. The Chief Local Elected Officials shall be the appointing authority for the
members of the Board of Directors of the Corporation. Membership and
appointment shall be consistent with the applicable provisions of Pub. L. No. 113-
128Title I and Chapter 445, Florida Statutes.

a. Business

A majority of the LWDB members must represent local businesses in the local area who:

• Are owners of a business, chief executives or operating officers of businesses, or other
business executives or employers with optimum policymaking or hiring authority;

• Represent businesses, including small businesses, or organizations representing
businesses that provide employment opportunities that, at a minimum, include high
quality, work-relevant training and development in in-demand industry sectors or
occupations in the local area (at least two representatives of small businesses must be
included); and

• Are appointed from among individuals nominated by local business organizations and
business trade associations.

[§ 107(b)(2)(A), WIOA]

b. Labor/Apprenticeships

No less than 20% of the members shall be representatives of the workforce within the local area,
including:

• Include at least two representatives of labor organizations nominated by local labor
federations. For a local area in which no employees are represented by such
organizations, at least two other representatives of employees will be included.

• Include at least one representative of a labor organization or a training director from a
joint labor-management apprenticeship program. If no such joint program exists in the
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area, at least one representative of an apprenticeship program in the area, if such a
program exists.

• May include representatives of community-based organizations that have demonstrated
experience and expertise in addressing the employment needs of individuals with
barriers to employment, including organizations that serve veterans or provide/support
competitive integrated employment for individuals with disabilities.

• May include representatives of organizations that have demonstrated experience and
expertise in addressing the employment, training, or education needs of eligible youth,
including representatives or organizations that serve out-of-school youth.

[§ l07(b)(2)(B), WIOA]

c. Education

Each local board shall include representatives of entities administering education and training
activities in the local area, including:

• Include a representative of eligible providers administering adult education and literacy
activities under Title II ofWIOA.

• Include a representative of institutions of higher education providing workforce
investment activities (including community colleges).

• Include a private education provider. CareerSource Florida may waive this requirement if
requested by a LWDB if it is demonstrated that such representatives do not exist in the
local area.

• May include representatives of local educational agencies, and of community-based
organizations with demonstrated experience and expertise in addressing the education or
training needs of individuals with barriers to employment.

When there is more than one institution in each of the types of educational entities listed above,
nominations are solicited from representatives of each of these entities.

[§ l07(b)(2)(C), WIOA, § 445.007(1), Fla. Stat.]

d. EconomiC/CommunityDevelopmentand OtherEntities

Each local board shall include representatives of governmental and economic and community
development entities serving the local areas, including:

• Include a representative of economic and community development entities serving the
local area. An economic agency is defined as including a local planning or zoning
commission or board, a community development agency, or another local agency or
institution responsible for regulating, promoting, or assisting in local economic
development.

• Include a representative of Vocational Rehabilitation serving the local area.
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• May include representatives of agencies or entities serving the local area relating to
transportation, housing, and public assistance.

• May include representatives of philanthropic organizations serving the local area.
• May include other individuals or representatives of entities as the Chief Local Elected

Officials in the local areas determines to be appropriate.

[§ I07(b)(2)(D) & (E), § 3(17) WIOA]

Section 4.3. Term of Office.

A. All appointments to the Board shall be for four (4) years, subject to approval
of the Chief Local Elected Officials, and shall commence upon approval of
the Chief Local Elected Officials.

B. When a Board member's term expires, they can reapply using the same
process as the original procedure. Members shall serve staggered terms and
may not serve for more than eight (8) consecutive years, unless the member
is a representative of a government entity. Individuals who have served 8
consecutive years, may reapply for membership after not serving as a Board
member for a minimum of one year.

C. Board members who no longer hold the position or status that made them
eligible appointees must resign or be removed by the CLEO. Board members
must reapply with their new position to be considered for re-appointment.

Section 4.4. Vacancies. A vacancy shall occur automatically when a Board member no longer
meets the criteria for membership as originally appointed in accordance with their
category of membership.

A. Vacancies in Board membership created by death, resignation or disqualification
shall be filled by an appointment made in the same manner as the original
appointment.

B. Vacancies must be filled within a reasonable amount of time, but no more than
12months from the vacancy occurrence.

C. New Board member's must be appointed to fill the same category of
membership as that in which the vacancy occurred; however, new members do
not have to be from the same organization as the members being replaced. All
appointments for vacancies shall begin a new term.

Section 4.5. Removals.

A. Absence of a member of the Board from three (3) consecutive regular
meetings of the Board without a valid reason and/or prior written request
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shall be grounds for removal of the member from the Board upon
recommendation of the Executive Committee and vote of the Board.

B. A member of the Board may be removed when deemed to be in the best
interest of the Board upon recommendation by the Executive Committee,
and a two-thirds (2/3) vote of the Board members present after a quorum is
seated at a meeting noticed for said purpose.

C. Upon a motion approved by the Board the recommendation for the removal
of a member shall be communicated to the appointing authority which may
act to remove the member and shall then appoint an individual in the same
category as the terminated member.

Section 4.6. Meetings. All meetings shall be open to the public and noticed in accordance with
the requirements of the Florida Government in the Sunshine Law, Section 286.011,
Florida Statutes. The Board of Directors shall hold the following types of meetings:

A. Regular Meetings. Regular meetings of the Board shall be held on a
quarterly or more frequent basis if necessary. The annual meeting shall be
scheduled in the month of September.

B. Ad-Hoc Meetings. Special meetings of the Board may be called by the
Chair of the Board, a majority of the Executive Committee, or by no fewer
than ten (10) members of the Board.

C. The Chair shall designate the date, time, and place of meetings, otherwise,
the President/CEO.

D. All meetings shall be held in a meeting place open and accessible to the
general public in accordance with the Florida Government in the Sunshine
Law, Section 286.0 II, Florida Statutes.

E. Parliamentary procedures not otherwise governed by the Bylaws shall be
guided by with Roberts Rules of Order, Revised.

F. Participation in meetings shall be limited to members of Board, or their
designated representative (who shall have no voting rights and who shall not
count toward a quorum at the meeting) with the following exceptions:

I. Regularly scheduled agenda items that call for reports or
participation by nonmembers.

2. The Chairman shall allow for comments or other participation by
nonmembers on items under consideration before the group prior to
the vote. However, the Chair may limit the time allotment for those
seeking to comment.
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Section 4.7. Quorum and Voting.

A. A majority of the total current membership of the Board of Directors shall
constitute a quorum for a meeting of the Board of Directors.

B. Once a quorum has been seated, a vote by a majority of the members present
is required to organize and conduct the business of the Board, except when
otherwise provided for herein. There shall be no alternates or proxy voting.
Board members may send a representative in their place but will not be
counted toward a quorum.

C. A Board member shall not cast a vote on, nor participate in, any decision
making capacity on the provision of services by such member (or any
organization which that member directly represents) nor on any matter which
would provide any direct financial benefit to that member, or a member of
their immediate family as defined by the Florida Statutes. A Conflict-of
-Interest form must be filled out by board members having any conflict and
filed with the meeting minutes.

Section 4.8. Notice of Meetings. Written or electronic notice stating the place/ virtual link, the
day and hour of the meeting together with a written agenda of the business to be
conducted shall be emailed to all members entitled to vote at least seven (7) days in
advance of the meeting. But in case of an emergency the Board Chair may call a
meeting on less notice. Said notice shall be delivered by electronic mail, and
publicly posted on the CareerSource Suncoast Website Items not on the agenda may
be taken up subject to a two-thirds (2/3) vote of the members present and voting.

Section 4.9. Minutes. Minutes shall be prepared documenting all formal actions of the Board
and its Committees.

Section 4.10. Powers. Except as otherwise provided in the Articles of Incorporation, Workforce
Innovation and Opportunity Act, Public Law 113-128,Chapter 445, Florida Statutes,
or these Bylaws, the powers of this Corporation shall be exercised, its properties
controlled, and its affairs conducted by the Board of Directors, which may, however,
delegate the performance of any duties or the exercise of any powers to such officers
and agents as the Board may from time to time designate.

Section 4.11. Duties. In addition to all customary duties to be carried out by the Board of
Directors, as set forth herein and as provided by law, including but not limited to the
provisions of the Workforce Innovation and Opportunity Act, Public Law 113-128
Chapter 445, Florida Statutes, or these Bylaws as amended from time to time, the
duties of the Board of Directors of this Corporation shall include:

A. Annually establishing, reviewing and/or amending performance goals for the
Corporation designed to fulfill the mission of the Corporation.
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B. The Board of Directors and its officers shall be responsible for the prudent
use by the Corporation of all public and private funds and shall ensure that
the use of each fund is in accordance with all applicable laws, Bylaws, or
contractual requirements.

C. In the performance of its functions and duties, the Board of Directors may
establish and implement policies, strategies, and programs so long as they
are not in conflict with state or federal law.

C. Except as delegated or authorized by the Board of Directors, individual
Board members have no authority to control or direct the operations of the
Corporation or the actions of its officers and employees, including the
President/CEO.

D. Board Members appointed to the Board of Directors are required to
participate in orientation and annual training to ensure they understand the
purpose of the participation on the Board. The purpose of orientation and
training is to provide Board Members with information that empowers
them to effectively serve. All new Board Members, within six (6) months
of appointment, will complete a new Board Member orientation. The Board
is responsible for and shall develop Board Member orientation.

E. Board Members will complete annual refresher training to remind them of
the purpose of their appointment as a Member of the Board.

F. New Board Members and refresher training may be offered in-person
and/or virtually at the discretion of the Board. The Board must retain
and provide attendance records of participants and the dates of
completion.

Section 4.12. Common Trust Funds. The Board of Directors may duly adopt and establish one or
more common trust funds for the purpose of furnishing investments to the
Corporation, or to any organization for any purpose permitted exempt organizations
as set forth in Section 50l(c) of the Internal Revenue Code of 1954 and the
Regulations thereunder as the same now exist or as they may hereafter be amended
from time to time, or to any organization, society, or corporation holding funds or
property for the benefit of any of the foregoing institutions whether holding such
funds or property as fiduciary or otherwise, subject to such terms and conditions as
are set forth in the Articles of Incorporation of this Corporation and Bylaws.

Section 4.13. Indemnification of Officers and Directors and Bonding. The Board shall indemnify,
defend, save, and hold harmless each member from personal liability to the
maximum extent authorized by law as same may exist from time to time. It is
specifically understood that each member is serving in a volunteer capacity and
without compensation. It is the intent of this Article that no member shall have
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personal liability for his or her acts or omissions, except in those instances where the
Board is prohibited, by law, from indemnifying, defending, saving, and holding
harmless such member. The Suncoast Workforce Board, Inc. will therefore
maintain Directors and Officers liability insurance for board members.

The rights accruing to any person under the foregoing provisions of this Section
shall not exclude any other right to which such person may be lawfully entitled, nor
shall anything herein contained, restrict the right of the Corporation to indemnify or
reimburse such person in any proper case even though not specifically herein
provided for.

The Directors of this Corporation shall not be personally liable for its debts,
liabilities, or other obligations.

The President/CEO and such other officers and staff as the Board of Directors may
designate shall be bonded by a sufficient fidelity bond in the amount set forth under
State and Federal requirements and shall be protected through the purchase of
Directors and Officers Liability Insurance.

ARTICLE V - OFFICERS

Section 5.1. Elected and Appointed Officers. The officers of the Corporation shall consist of a
President/CEO, a Chair, a Chair-Elect, and a Treasurer designated by the Board.
The Chair may also appoint such other officers as the Board may deem appropriate.
The Chair-Elect and the Treasurer may be the same person.

Section 5.2. Duties. The officers of the Corporation shall have the following duties:

A. President/CEO. The President/CEO of the Corporation shall be hired by the
Board of Directors which shall fix the salary and other terms and conditions
of employment, upon the recommendation of the Executive Committee.

The President/CEO is the chief administrative and operational officer of the
Board of Directors and of the Corporation and shall direct and supervise the
administrative affairs of the Board of Directors and any Committees of the
Corporation. The Board of Directors may delegate to the President/CEO
those powers and responsibilities it deems appropriate.

The President/CEO shall have the authority to assign any of the following
duties or responsibilities to another CSS executive staff member to act as a
designee executive in the President/CEO's stead, in the event the
President/CEO is unavailable.

The President/CEO or their designee shall have authority to hire, supervise,
direct, and terminate all employees, and to determine their compensation
within approved budget limitations.
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The President/CEO or their designee shall have the authority to enter into
contracts and MOUs as the Board or Executive Committee may approve
from time to time, or as approved by the Board or Executive Committee
through the enactment of policies pertaining to matters of procurement and
program delivery.

The President/CEO shall have overall responsibility for the development,
planning and implementation of the workforce development program for the
Corporation in accordance with policies established by the Board of
Directors.

The President/CEO shall establish staff policies, partictpate in the
preparation of annual budgets, engage the services of outside professionals,
and otherwise attend to the day-to-day operation of the Corporation and
carry out the instructions of the Board of Directors and the Executive
Committee.

The President/CEO shall be ex-officio, non-voting member of the Board,
Executive Committee, and all other Committees.

The President/CEO shall serve as advisor to the Board Chair and all
Committee Chairs and shall assemble information and data to be used to
prepare reports as directed by the Board.

In coordination with the Treasurer, the President/CEO shall be responsible
for the preparation of an operating budget covering all activities of the
Board, subject to approval by the Board. The President/CEO shall further be
authorized to make disbursements within approved budget allocations.

The President/CEO shall report to the Board through the Executive
Committee. The Executive Committee shall review the performance of the
President/CEO on an annual basis.

The President/CEO shall serve as the Executive Secretary of the
Corporation. The President/CEO shall keep a record of the proceedings of
the Board of Directors and is the custodian of all books, documents, and
papers filed with the Board of Directors, the minutes of the meetings, and all
board membership records, and exhibit such records to any director of the
Corporation, or to his agent, or to any person or agency authorized by law to
inspect them, at all reasonable times and on demand.

The President/CEO shall coordinate with the CLEOs regarding the
identification and nomination of Board members to the LWDB and ensuring
membership is compliant with WIOA and Florida Statutes;
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The President/CEO shall organize board meetings and ensuring meetings are
held according to the LWDB' s bylaws and Florida's sunshine laws;

The President/CEO shall develop and submit the local and regional
workforce development plan;

The President/CEO shall negotiate and reach an agreement on local
performance measures;

The President/CEO shall certify the one-stop career centers.

B. Chair. The Chair shall be elected from among the members of the Board
who are representatives of the private sector and shall have been a member
of the Board for at least one (1) year prior to taking office.

The Chair shall appoint Committee Chairs for all Committees from members
of the Board. The Chair may serve on all Committees and shall perform
such other duties as set forth in the Bylaws or as determined by the Board.

The Chair must be from the business community and may serve for a term of
no more than two years, with service limited to two consecutive terms.

The Chair shall lead the board to develop a guiding vision that aligns with
the state's priorities;

The Chair shall act as the lead strategic convener to promote and broker
effective relationships between CLEOs and economic development,
education, and workforce partners in the local area;

The Chair shall lead an executive committee to guide the work of the board,
and ensure that committees or task forces have necessary leadership and
membership to perform the work of the board; and

The Chair shall the agenda setting process for the year and guide meetings to
ensure both tactical and strategic work is completed in all meetings.

C. Chair-Elect. The Chair-Elect shall be elected from among the members of
the Board who are representatives of the private sector and shall have been a
member of the Board for at least one (1) year prior to taking office, and shall,
in the absence of the Chair or in the event of the Chair's inability, perform
the duties of the Chair and shall perform such other duties as are assigned by
the Chair.

D. Treasurer. The Treasurer shall chair the Finance & Performance Committee
and be responsible to the Board for oversight of the Corporation's financial
management system.
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Section 5.3. Officer Nominating Committee. The Nominating Committee shall be appointed by
the Chair, in consultation with the President/CEO. The Nominating Committee shall
accept recommendations from the Board in assembling a slate of officers. The
Nominating Committee will recommend to the full Board a slate of officers to serve
on the Executive Committee. At the discretion of the Executive Committee, an At
Large Member may also be proposed to serve as an Officer.

Section 5.4. Elections. The Chair, Chair-Elect and Treasurer of the Executive Committee shall
provide the confirmed slate to be confirmed annually by the Board at the September
meeting, at which meeting the recommended and confirmed officers will be
installed.

Section 5.5. Removal. The Board of Directors may recommend to the Chief Local Elected
Officials the removal of any officer when it is deemed in the best interest of the
Corporation.

ARTICLE VI - COMMITTEES

Section 6.1. Executive Committee.

A. The Executive Committee shall be composed of the Chair, Chair-Elect,
Treasurer, and Chairs of all Committees, with the Past Chair having the
choice of serving on the Executive Committee. All Executive Committee
members shall serve one-year terms except the Chair as noted in 5.2 B. At
least a majority of the members of the Executive Committee shall be
representatives of the private sector. The Executive Committee is
empowered to act and take necessary interim action between meetings of the
Board.

B. The Executive Committee and the President/CEO shall have such additional
authority as the Board of Directors lawfully delegates to it.

C. The Executive Committee shall assist the Treasurer with financial review
responsibilities and shall review the President/CEO's recommended budget
and make recommendations regarding the budget to the Board. The annual
audit will be reviewed by the Executive Committee when the audit report is
completed.

Section 6.2. Standing Committees. The Chair may appoint committees to fulfill the Boards'
responsibilities to obtain technical assistance. The Board Chair shall name a
Committee Chair for each Committee from among the members of the Committee
who are also members of the Board of Directors. Each Committee may meet at the
call of its Chair or at the direction of the Board of Directors but shall meet at least
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quarterly. Standing Committees may include non-Board members, but the Chair and
Vice Chair of all Committees shall be members of the Board.

A. Finance & Performance Committee. The Finance & Performance Committee
shall review the President/CEO's recommended budget and make
recommendations regarding the budget to the Executive Committee. The
Finance & Performance Committee shall consist of the Treasurer, and such
members of the Board of Directors as are appointed by the Chair. The
Finance & Performance Committee shall serve as the Audit Committee.

Section 6.3. Ad hoc Committees. Ad hoc Committees may be created and established by the
Board of Directors. The scope and function, including any budget allocation, shall
be established by the Board. Any special committee created by the Board of
Directors shall automatically be abolished one (1) year after its creation unless the
need for its continued existence is justified to the satisfaction of the Board of
Directors. Ad- Hoc Committees may include non-Board members, but the Chair and
Vice Chair of all Committees shall be members of the Board.

A. Board of Directors Membership Committee. The Board of Directors
membership committees shall be comprised of Board Members and/or
Designees, with the Board's Chair Elect serving as the Committee Chair.
The primary function of the Board of Directors Membership Committee is to
recruit, vet, and nominate Board members, with consideration to equitable
minority and gender representation reflective of the diversity of the Local
Workforce Development Area. Meeting frequency shall be set as needed.

Section 6.4. Compliance with Sunshine Law. All Committee meetings shall be noticed and
conducted in compliance with the requirements of the Florida Government in the
Sunshine Law, Section 286.011, Florida Statutes.

ARTICLE VII - OPERATIONS

Section 7.1. Fiscal Year. The fiscal year of the Corporation shall be July I" through June 30th of
the following calendar year.

Section 7.2. Execution of Documents. The President/CEO or their designee shall have the
authority to enter into contracts as the Board or Executive Committee may approve
from time to time, or as approved by the Board or Executive Committee through the
enactment of policies pertaining to matters of procurement and program delivery.

Section 7.3. Books and Records. The Corporation shall keep correct and complete books and
records of account and shall keep minutes on the proceedings of the Board of
Directors. The Corporation shall keep at its principal place of business a
membership register listing the names, addresses and other details of each Board of
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Directors' member, and the original or a copy of its Bylaws, including amendments
to date certified by the Treasurer of the Corporation.

Section 7.4. Inspection of Books and Records. All books and records of the Corporation shall be
public records subject to inspection and copying as provided for in Chapter 119,
Florida Statutes, as amended from time to time.

Section 7.5. Contracts. The Corporation shall have the authority to contract with public and
private entities as necessary to further the purposes of the Corporation. All contracts
executed by the Corporation must include specific performance expectations and
deliverables.

Section 7.6. Budget. The Board of Directors of this Corporation shall adopt for each fiscal year a
budget for the organization in accordance with the requirements of law. A budget
shall be prepared annually prior to the commencement of the fiscal year. The
President/CEO shall be responsible for preparation of the budget. The
President/CEO will present the budget for review by the Finance & Performance
Committee and the Executive Committee and approval by the Board of Directors.
Allocation and expenditure of the funds of the Corporation shall be governed by the
budget previously approved for the current fiscal year. The budget may be amended
from time to time by the Board of Directors.

Section 7.7. Gifts and Contributions. The Board of Directors is authorized to accept on behalf of
the Corporation any contribution, gift, bequest, or devise of any property
whatsoever, for the general and special purposes of this Corporation. The Board of
Directors may from time to time on behalf of the Corporation accept gifts of money
or securities upon such terms as they shall approve, and may hold such cash or
securities in the name of the Corporation or of such nominee or nominees as the
Board of Directors may appoint, and may collect and receive the income thereof and
devote the principal or income of such gifts to such purposes within the scope of the
activities of the Corporation as the Board of Directors may determine.

The Board of Directors may enter into an agreement with any donor to continue to
devote the principal or income of his gift to such particular purpose as the donor may
designate, provided that such purpose is duly approved or ratified by resolution of
the Board of Directors; and after such agreement, the principal or income of that
particular gift shall be devoted in accordance with such agreement for the time
specified therein.

Section 7.8. Deposits. All funds of the Corporation shall be deposited from time to time to the
credit of the Corporation in such banks, trust companies, or other depositories as the
Board of Directors may select.

ARTICLE VIII - AMENDMENT
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Section 8.1. Amendment. The Bylaws may be altered, amended, or repealed and new Bylaws
adopted by the affirmative vote of a majority of the full membership of the Board at
a regular or special meeting, provided that any proposal to alter, amend or repeal
Bylaws be submitted to each Board member at least fifteen (15) days prior to the
meeting at which the proposal is to be considered.

ARTICLE IX - PROHIBITION AGAINST SHARING IN
CORPORATE EARNINGS

Section 9.1. Prohibition Against Sharing in Corporate Earnings. No member, director, officer,
or employee of or member of a Committee of or person connected with the
Corporation, or any other private individual shall receive at any time any of the net
earnings or pecuniary profit from the operations of the Corporation, provided that
this shall not prevent the payment to any such person of such reasonable
compensation for services rendered to or for the Corporation in effecting any of its
purposes as shall be fixed by the Board of Directors; and no such person or persons
shall be entitled to share in the distribution of any of the Corporate assets upon the
dissolution of the Corporation. All members of the Corporation shall be deemed to
have expressly consented and agreed that upon such dissolution or winding up of the
affairs of the Corporation, whether voluntary or involuntary, the assets of the
Corporation, after all debts have been satisfied, remaining in the hands of the Board
of Directors shall be distributed within the intendment of Section 501(c) of the
Internal Revenue code of 1954 and its Regulations as they now exist or as they may
be amended, and consistent with other applicable law.

ARTICLE X - EXEMPT ACTIVITIES

Section 10.1. Exempt Activities. Notwithstanding any other provision of these Bylaws or the
Articles of Incorporation, no member, director, officer, employee, or representative
of this Corporation shall take any action or carry on any activity by or on behalf of
the Corporation not permitted to be taken or carried on by an organization exempt
under Section 501 (c) of the Internal Revenue Code of 1954 and its Regulations as
they now exist or as they may be amended.

ARTICLE XI - DISSOLUTION OF CORPORATION

Section 11.1. Dissolution. In the event of the liquidation or dissolution of the Corporation,
whether voluntary or involuntary, no member shall be entitled to any distribution or
division of its remaining property or its proceeds, and the balance of all money and
other property received by the Corporation from any source, after the payment of all
debts and obligations of the Corporation, shall be used or distributed to the State of
Florida within the intendment of Section 501 (c) of the Internal Revenue Code of
1954 and the Regulations thereunder.

ARTICLE XII - NON-DISCRIMINATION POLICY
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Section 12.1 The members, Officers, Directors, committee members, employees, and persons
served by this Corporation shall be interviewed, selected, appointed, and promoted
without regard to race, color, religion, sex, national origin, age, disability, handicap,
marital status, sexual orientation, or status as a veteran except as provided for in
applicable federal and/or state legislation.

ARTICLE XIII - HARASSMENT POLICY

Section 13.1 It is the policy of the Corporation to strive for an environment that is free from all
forms of Harassment based upon a protected category. Harassment based upon any
of the categories found in Article XII,orfound in any federal, state, or local law , in
any manner or form is expressly prohibited. Any concerns and complaints should be
brought to the attention of the Board Chair, or the President/CEO. CareerSource
Suncoast also has a Whistleblower Policy with an Integrity Hotline 941-358-4200 x
1119which goes to the attention of the Board Chair.

WE HEREBY CERTIFY that these Bylaws have been adopted by the Board of Directors

iT"-
of the Suncoast Workforce Board, Inc., dba CareerSource Suncoast on the Z Ii day of

VY\4~c.h.. ,2022, by the requisite affirmative vote of a majority of the full membership of the

Board pursuant to the prior Bylaws.

Eric Troyer, Chair

oshua Matlock, Preside
Secretary to the Board of Directors

COUNTY LOCAL ELECTED OFFICIALS:

Manatee County Commissioner

Name: George Kruse

Sarasota County Commissioner

~'Signature: ('

Date: ¥~ I~"'L
I
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Board Member Roster



Last Name First Name Title Business / Entity Term of Appointment Address City ST Zip Email Phone

Bos Jim President MBJ Group Inc. 7604 Fairway Woods Dr Sarasota FL 34238 jim@mbjgroup.com 941-922-1777

Brown Ashley President 
Womens Resoure Center of 
Manatee 1/23 - 1/27 1926 Manatee Ave W Bradenton FL 34205 abrown@mywrc.org 941-256-9721

Cardillo Christy Partner/CPA Carr, Riggs & Ingram, LLC. 9/22 -9/26
1001 3rd Avenue West, Suite 
500

Bradenton FL 34205 ccardillo@cricpa.com 941-747-0500

Dezelski Jacki President/CEO Manatee Chamber of Commerce 9/22 - 9/26 P.O. Box 321 Bradenton FL 34206 JackiD@Manateechamber.com 941-748-3411

DiPillo Ronald Executive Director Sarasota County Schools 1/20 - 1/24 4748 Beneva Road Sarasota FL 34233 ron.dilillo@sarasotacountyschools.net 941-924-1365
Eding Lisa HR Director Teakdecking Systems 5/22 -5/2026 7061 15th St E Sarasota FL 34243 leding@teakdecking.com 941-756-0600 x242

Font Luis
Labor Organizing 
Coordinator

Labor Union International 9/23 -9/27 1461 Olympia Rd Venice
FL 34292 lfont@ovssr.org 615-618-4535

Imre Allison President/CEO/Owner Grapevine Communication 7/22 -07/26 5201 Paylor Lane Sarasota FL 34202 allison@grapeinc.com 941-315-0024

Gillot Geoffrey
Director of Program 
Services

Boys & Girls Clubs of Sarasota 
County 7/24 - 7/28 3130 Fruitville Road Sarasota FL 34237 ggilot@bgcsdc.org 941-650-7168

Hayes Peter President Tandem Construction 9/21 - 9/25
5391 Lakewood Ranch Blvd, 
Borth Suite 200

Sarasota FL 34240 peter.hayes@tandemconstruction.com 941-954-1599

Hendriex Vaughn Alexander 
 Dean of Lifelong Learning 
and Workforce 
Development  

State College of Florida
7/23 - 07/27

7131 Professional Pkwy Sarasota FL 34240 hendriv@scf.edu 941-363-7200

Hillstrom Sharon President/CEO Bradenton Area EDC 9/20 - 9/24 4215 Concept Court Lakewood Ranch FL 34211 sharonH@bradentonareaedc.com 941-803-9031

Sara Tar 
Vice President, Business 
Connect Advisor Truist Bank 3/24  - 3/28 1777 Main Street Sarasota FL 34236 Sarah.Tar@Truist.com 239-810-0170

Kasten Heather President
Greater Sarasota Chamber of 
Commerce 9/21 - 9/25 1945 Fruitville Road Sarasota FL 34236 hkasten@sarasotachamber.com 941-955-8187

Kraft David
Founder-Chief Executive 
Officer

Vision Consulting Group 9/20 - 9/24
3212 43rd Ave E

Bradenton FL 34208 dkraft@yourfutureaccelerated.com 941-896.2108 

LeBaron Anne Chief Executive Officer Take Stock in Children Manatee 9/23 - 9/27 P.O. Box 325 Palmetto Fl 34203 anne@takestockmanatee.org 941-713-4454

Polasky Shaun
VP-HR and Peoples 
Operations

Helios Technologies 11/22-11/26 7456 16th St. East Sarasota FL 34243 shaun.polasky@heliostechnologies.com 941-362-1373

Randall Erika VR Supervisor Vocational Rehabilitation 1/22 -  1/26
600 8th Ave W, Suite 201. 

Palmetto FL 34211 erika.randall@vr.fldoe.org 941-721-2851

Spikes, Jr Walter Realtor Coldwell Banker Realty 9/20 - 9/24 11215 E. SR 70 Ste 105 Lakewood Ranch FL 34202 spikesinrealestate@gmail.com 941-323-4283

Troyer Eric CPA Kerkering Barberio 9/20 - 9/24 1990 Main Street, Unit 801 Sarasota FL 34236 etroyer@kbgrp.com 941-365-4617

Wagner Doug
Director, Manatee 
Technical College 

Manatee County School Board 9/22-9/26 215 Manatee Ave. W. Bradenton FL 34203 wagnerd@manateeschools.net 941-708-8770 x41217

Warzecha Craig General Manager Pittsburg Pirates 5/23 - 5/27 1701 27th St. East Bradenton FL 34208 craig.warzecha@pirates.com 941-747-3031

Waters Ken
Vice President-Residential 
Services

Sarasota Housing Authority 3/22 -3/26 269 S. Osprey Ave Sarasota FL 34236 kwaters@sarasotahousing.org 941-361-6210 x261

Kathleen Dwyer
 VP of Operations and 
Regulatory Affairs Galen College of Nursing 7/2024 - 7/28 3050 Terra crossing blvd Louisville Ky 40245 Kdwyer@galencollege.edu 502-241-6233

Mark Viggiano Training Coordinator Local 123 Plumbers and Pipefitter 3/24 - 03/28 3601 N McIntosh Rd Dover Fl 33527 mark.viggiano@lu123.com 813-636-0123

CareerSource Suncoast Board of Directors 
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MOU Agreement #: 23-09
IFA# 23-09a 

I. Purpose 

It is the purpose of this Memorandum of Understanding (MOU) to state the conditions under which the 
Career Center Partner,  AARP Foundation  , hereinafter referred to as AARP Foundation or Partner, 
whose address is  1750 17th St., Building M, Sarasota, Fl. 34234    will implement and provide services, 
as shall be described herein, in partnership with the Suncoast Workforce Board, Inc. dba 
CareerSource Suncoast (CSS), whose address is 3660 N. Washington Blvd., Sarasota Fl. 34234, to 
eligible clients  Local Workforce Development Board 18 as required under the Workforce Innovation and 
Opportunity Act (WIOA, [2014]). The cornerstone of the Act is its one- stop customer service delivery 
system. The One-stop System ensures coordination between the activities authorized in and linked to this 
Act. The attached Infrastructure Funding Agreement (IFA) is a mandatory component of the MOU and 
contains an infrastructure costs budget, and important part of the overall operating budget which included 
applicable career services and shared operating costs and services among partners. 

Activities within this MOU include the cooperative workforce training, employment and economic 
development efforts of CSS and the Partner and the actions to be taken by each to assure the 
coordination of their efforts in accordance with state issued requirements. This agreement is intended 
workforce services in Manatee and Sarasota Counties. In addition, this agreement will establish joint 
processes and procedures that will enable the Partner to integrate with the current Career Center 
service delivery system resulting in a seamless and comprehensive array of education, human service, 
job training, and other workforce development services to persons with disabilities and significant barriers 
to employment within Manatee and Sarasota Counties. 

The parties to this document agree to coordinate and perform the activities and services described· herein 
within the scope of legislative requirements governing the parties' respective programs, services, and 
agencies. 

II. Services Provided 
 
The Manatee Board of County Commissioners and Sarasota Board of County Commissioners have 
designated career Source Suncoast to act as the administrative entity, grant recipient and fiscal agent 
for this local workforce development area.  
 

  CareerSource will perform the following functions: 

1. Coordinate with the Partner to provide access to workforce services and programs through the 
One-stop System in accordance with published policies and procedures which include the way 
the services will be coordinated and delivered through the One-stop System. Workforce services 
and programs include, but are not limited to, the allowable activities described in the WIOA and 
related legislation for: WIOA adult, dislocated worker and youth programs; Wagner-Peyser; 
Unemployment Insurance (UI); Veterans programs; Trade Adjustment Assistance (TAA); 
Temporary Assistance for Needy Families (TANF) program; adult education and family 
literacy; Perkins Act programs; and Vocational Rehabilitation.

 
2. Coordinate with the Partner to ensure that the needs of job seekers, youth, and individuals 

with barriers to employment, including individuals with disabilities, are addressed in providing 
access to services, including access to appropriate technology and materials that are 
available through the One-stop Career Center System. 
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3. Coordinate with the Partner for the funding of the infrastructure costs of the one-stop career 
centers and the funding of shared services and operating costs in accordance with 29 U.S.C 
§ 3151 and any state infrastructure funding mechanism requirements issued by the State of 
Florida. See Section V – Infrastructure Cost.

 
4. Maintain the statewide "CareerSource" branding of each center.

 
5. Maintain and operate at least one comprehensive one-stop career center within the local 

workforce development area that shall be open to the public from 8:30 am until 5:00 pm, 
Monday through Friday (excluding recognized holidays, staff development days and
emergency situations.) 

 
6. Model CareerSource core values and maintain a professional working environment and abide 

by all its policies, rules, and procedures and applicable Florida statutes and rules. 
 

7. Review this MOU annually and solicit feedback from the Partner regarding improvements, 
changes, and/or additions. 
 

The Partner agrees to perform the following functions: 
 

1. Coordinate with CareerSource to provide access to its workforce services and programs in 
accordance with published policies and procedures which include the manner in which the 
services will be coordinated and delivered through the One-stop System.

 
2. Coordinate with CareerSource to ensure that the needs of job seekers, youth, and individuals 

with barriers to employment, including individuals with disabilities, are addressed in providing 
access to services, including access to technology and materials that are available through 
the One-stop System. 

 
3. Coordinate with CareerSource for the funding of any required infrastructure costs of the one- 

stop career centers and the funding of shared services and operating costs in accordance 
with 29 U.S.C § 3151 and any infrastructure funding mechanism requirements issued by the 
State of Florida. See Section V – Infrastructure Cost.
 

4. Provide CareerSource Suncoast management feedback regarding the performance of the 
partnership, including its effectiveness and success. 
 

5. Participate in periodic meetings to provide updates on the partners' programs and 
procedures to CareerSource staff. 

 
III. Methods of Internal Referral 

Internal cross-referral procedures will be developed and/or reassessed based upon availability of 
funding, services and program need to ensure that high quality and convenient services are 
available to potentially eligible customers of the One-Stop Career Center system. These procedures 
include active use of the Crosswalk agency-to-agency online referral system and access to the 
reports generated by this system as agreed upon with CSS staff.  
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IV. Confidentiality of Records 

In the event that either party to this MOU obtains access to any records, files, or other information of 
the other party in connection with, or during the performance of this MOU, then that party shall keep 
all such records, files or other information confidential, and shall comply with all laws and 
regulations concerning the confidentiality of such records, files or other information to the same 
extent as such laws and regulations apply to the other party. 

V. Infrastructure Costs and Insurance 

Costs of the infrastructure of the one-stop centers are in accordance with the requirements of the 
Workforce Innovation and Opportunity Act; federal cost principles; and all other applicable legal 
requirements. Infrastructure Funding Agreements (IFAs) are renewed annually with funding budget 
and operational cost updates and will effectively become an addendum to this MOU upon 
signatures of all parties of the IFA.    

For Partners co-located physically in the career center, the Partner agrees to provide CSS a 
current Certificate of Insurance for General Liability, listing CSS as additional insured, on an 
annual basis. Additionally, Partner shall carry Contents Insurance for all property located in the 
CSS Career Center, if applicable. CSS is not responsible for lost or damaged contents.

VII. Term 

This MOU is effective   July 1, 2023   through   June 30, 2026 , or the date last executed by both 
parties, whichever is later. This MOU may be terminated for convenience at any time by either 
party upon thirty (30) days written notice.

Neither this MOU nor any provision hereof may be changed, waived, discharged or terminated 
orally, but only by an instrument in writing signed by each of the parties to this Agreement.

VIII. Merger 

This MOU constitutes and expresses the entire and integrated understanding and agreement 
between the parties hereto, superseding, incorporating, and merging all prior understandings, 
agreements, and discussions relating to the transactions contemplated hereby, and no 
agreements, understandings, prior negotiations, prior discussions, warranties, representations or 
covenants not herein expressed shall be binding upon the parties. 

IX. Third Party Beneficiary 

This MOU is for the benefit of CareerSource, the Partner, and the Manatee Board of 
County Commissioners and the Sarasota Board of County Commissioners and no third 
party is an intended beneficiary. 

X. Governance 

The accountability and responsibility for the One-stop System's organizational activity and 
accomplishments will rest with CareerSource Suncoast, the Manatee Board of County 
Commissioners, and the Sarasota Board of County Commissioners. Pursuant to the 
Workforce Innovation and Opportunity Act of 2014, the local Board in partnership with the 
CEOs shall conduct oversight with respect to the One-stop System. 

 



CareerSource Suncoast 
One-Stop Career Center 

Memorandum of Understanding

Page 4 of 4 
 

MOU Agreement #: 23-09
IFA# 23-09a 

VIII. Notifications/Agency Contacts 

All notifications and correspondence regarding this MOU shall be directed to the designated agency 
contacts outlined below.  

Partner Agency  

Contact Name: Jamescha Jones

Phone: 202-434-6219

E-mail: jjones@aarp.org 

CareerSource Suncoast: 

Contact Name: Christina Witt

Phone: 941-315-9020

E-mail: cwitt@careersourcesc.com

 

IX. Signatures 

IN WITNESS WHEREOF, Partner and CSS have caused this Memorandum of Understanding to be duly 
executed as of the date set forth below. 

 

LWDB: CareerSource Suncoast   Partner Agency: _AARP Foundation_    

Name:  Joshua Matlock     Name: ______________________          _  

Title: President/CEO                  Title: _____________________           _  _           

Signature:  ____________________                               Signature: ____________________ 

Date: ____________                      Date: ____________ 

Chief Local Elected Officials 

Manatee Board of County Commissioners          Sarasota Board of County Commissioners 

Name:          Name: ________________________ 

Title: Manatee County Commissioner        Title:   Sarasota County Commissioner 

Signature: _______________________          Signature:  ________________________ 

Date: ___________                                                   Date: _________________ 
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INFRASTRUCTURE FUNDING AGREEMENT

ONE-STOP CAREER CENTER SYSTEM 

BY AND BETWEEN CAREERSOURCE SUNCOAST 

AND 

AARP FOUNDATION 

I.PARTIES

This Infrastructure Agreement ("IFA") is made pursuant to the Workforce Innovation Act 
of 2014 ("the Act") and is entered into by AARP Foundation , hereinafter referred to as  
AARP Foundation or Partner and Suncoast Workforce Board, Inc., dba CareerSource 
Suncoast ("CSS").  

The contact information for Partner is as follows: 

Name: Jamescha Jones

Title: Asst. National Director

Phone: 202-434-6219

Email: jjones@aarp.org

II. Purpose

The Workforce Innovation & Opportunity Act (WIOA) is an affirmation of the work that
has been done in Florida to build the workforce development system. The cornerstone 
of the Act is its American Job Center (AJC) One-Stop customer delivery system. The 
AJC One-Stop system assures coordination between the activities authorized in and 
linked to the Act. 

WIOA requires Local Workforce Development Boards (LWDB) to develop and finalize 
Infrastructure Funding Agreements (IFA) with all required partners that carry out their 
programs in the local area. 

The purpose of this agreement is to establish a financial plan, including terms and 
conditions, to fund the services and operating costs of the AJC One-Stop customer 
delivery system. The Parties to this Infrastructure Agreement (IFA) agree that joint 
funding is a necessary foundation for an integrated service delivery system. The goal of 
the operating budget is to develop a funding mechanism that: 

Establishes and maintains the local workforce delivery system at a level that
meets the needs of the job seekers and businesses in the Local area,
Reduces duplication and maximizes program impact through the sharing of
services, resources, and technologies among Partners (thereby improving
each program's effectiveness),
Reduces duplication by establishing data sharing as it relates to participant
records for outcome information,
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 Reduces overhead costs for any one partner by streamlining and sharing 
financial, procurement, and facility costs, and 

 Ensures that costs are appropriately shared by determining contributions 
based on the proportionate use of the One-Stop centers and relative benefits 
received and requiring that all funds be spent solely for allowable purposes in 
a manner consistent with the applicable authorizing statutes and all other 
applicable legal requirements, including the Uniform Guidance. 

The Partners consider this One-Stop operating budget as the master budget necessary 
to maintain the high standard One-Stop delivery system. It includes the following cost 
categories, as required by WIOA and its implementing regulations: 

 Infrastructure costs (also separately outlined in the Infrastructure Funding 
Agreement (IFA)), 

 Career services, and 
 Shared services. 

All costs included in the IFA, allocated according to Partners' proportionate use and 
relative benefits received and will be reconciled on a quarterly basis. The One-Stop 
operating budget is transparent and negotiated among Partners on an equitable basis to 
ensure costs are shared appropriately. All Partners negotiated in good faith and sought 
to establish outcomes that are reasonable and fair. 

III. Partners 

Each Partner commits to cross-training of staff, as appropriate, and to providing other 
professional learning opportunities that promote continuous quality improvement. 

Partners will further promote system integration to the maximum extent feasible through: 

 Effective communication, information sharing, and collaboration with the One- 
Stop operator, 

 Joint planning, policy development, and system design processes, 
 Commitment to the joint goals, strategies, and performance measures, 
 The use of common and/or linked data management systems and data sharing 

methods, as appropriate 
 Leveraging of resources including other public agency and non-profit 

organization services. 
 Participation in a continuous improvement process designed to boost 

outcomes and increase customer satisfaction, and 
 Participation in scheduled Partner meetings to exchange information in support 

of the above and encourage program and staff integration. 

 

iv. One-Stop Operating Budget  

The purpose of this section is to establish a financial plan, including terms and conditions, 
to fund the services and operating cost of the One-Stop Centers. The Local Workforce 
Development Board based the budget on all costs associated with operating the America 
Job Center. 
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v. Cost Allocation Methodology 

All required Partners have agreed to provide access to their programs in the 
comprehensive One-Stop Career Center and contribute to the infrastructure costs. 
Partners will have staff co-located in the Center (on a full or part-time basis) or will 
provide access via direct linkage as outlined in Attachment A (Partner On-site 
Representation Schedule} and will fund operating costs based on a percentage of the 
partner's annual FTE. (All costs included in the IFA, allocated according to Partners' 
proportionate use and relative benefits received, and will be reconciled on a quarterly 
basis.) 

Required partners who have elected not to have staff co-located in the AJC will utilize a 
"direct linkage" that will allow customers to connect with partner program staff to access 

CareerSource Suncoast
One Stop Operating Budget
Infrastructure Funding Agreement Budget 
PY 2023-2024 for Comprehensive American Job Center
North Sarasota County Career Center
3660 North Washington Blvd
Sarasota, FL

Estimated 
Description IFA Budget

Infrastructure Costs:
  Office Rent includes Utilities & Bldg Maintenance $226,916
  Copier Usage and Maintenance for Clients $5,086
  Internet, Phone, Fax $47,832
  Atlas Maintenance $7,024
  Website Maintenance $1,071
  Deep Freeze Maintenace - Labs $810
  Windows 10 Maintenance $800
  MS Office Software Maintenance - Labs $5,654
Total Infrasture Costs $295,193

Additional Services:
  Career Services - Resource Rm (2) $121,440
  IT Services - Crosswalk Maintenance $2,087
Total Additional Services $123,527

Total One Stop Operating Budget $418,719

FTEs Supporting the American Job Center (as of July 2023) 23
Cost per FTE = $419,652/28 FTEs (as of July 2023) $18,205
Direct Linkage/Virtual Presence = 0.1 x Cost per FTE (as of July 2023) $1,821
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services. Cross-trained front desk and other physically co-located staff can assist in 
providing information and referrals to the direct-linkage partners. Partners utilizing direct 
linkage must contribute to the infrastructure cost equivalent to a minimum of 0.1 FTE or 
4 hours per week (1 FTE is equivalent to 40 hours/week).  

The LWDB selected the cost allocation bases to determine overall Partner contributions. 
This was done in an effort: 

a) To remedy the imbalance of non-physically represented Partners, and 

b) To comply with the requirement of Partners' contributions having to be in 
proportion to the Partners' use of the AJC and relative benefits received. 

As outlined in the MOU, the costs of the infrastructure of AJC One-Stop Center will be 
funded in accordance with the requirements of the Workforce Innovation and Opportunity 
Act; federal cost principles; and all other applicable legal requirements. 

 

VI. PARTNER CONTRIBUTION (Based on all costs associated with the operation of the 
American Job Center) 

Below is the partner contribution cost determination: 

Estimated Cost per FTE Estimated Infrastructure Costs 
Total Partner FTE 
_____________/_____________=__________ 

Partner Physical Presence
Contribution (partners who 
elected to have their 
representatives in the One-Stop 
on a FT or PT basis to serve 
customers) 

1 FTE x Estimated Cost per FTE
1 FTE x $18,205 = $18,205 

(1 FTE represents 40 hours/week 
commitment) 

Partner Direct Linkage/Visual 
Presence Contribution (Partner 
who elects not to have their 
representative in the one-stop but 
offer a technology option to serve 
customers.)

Minimum of 0.1 FTE or 4 hours per week 
 
0.1 FTE x $ 18,205 = $1,821 
(0.1 FTE represents 4 hours/week  

commitment) 

FUNDING TYPES AND SOURCES 

The permissible types of funds used for infrastructure costs and additional costs of 
operating a local One-Stop delivery system (i.e., partner's program or administrative 
funds) may differ depending upon the partners program's authorizing law and 
implementing regulations. The funds that may be used also differ based on whether the 
amount that must be contributed by a partner for infrastructure costs is determined under 
the Local Funding Model or the State Funding Model. (Copy of the TEGL 17- 16: 
Infrastructure Funding of the One-Stop Delivery System can be found at: 
TRAINING AND EMPLOYMENT GUIDANCE LETTER No. 17-16 | U.S. Department of Labor 
(dol.gov).  
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Types. Funding for infrastructure costs and additional costs may be in the form of:
(1) CASH, NON-CASH and THIRD-PARTY IN-KIND CONTRIBUTIONS* 
(2) Funding from philanthropic organizations or other private entities; or 
(3) Other alternative financing options (described in WIOA sec. 121(c)(2)(A)(ii) and 
20 CFR    678.715, 34 CFR 361.715, and 34 CFR 463.715. 

 
Some partner programs may have statutory or regulatory prohibitions against using 
certain types of these contributions or on how the program may treat these contributions 
for fiscal accountability purposes under the respective program's requirements. 

Sources: The source of funds that may be used to pay for infrastructure costs depends 
on the requirements regarding use of funds under the law authorizing the partner 
program that is contributing the funding. The infrastructure funding may be from funds 
classified as administrative, program, or both, depending on the partner programs’ 
requirements.  
 

VII. Cost Reconciliation 

The source of funds that may be used to pay for infrastructure costs depends on the 
requirements regarding use of funds under the law authorizing the partner program that 
is contributing the funding.  
 
The Partner agrees to submit Infrastructure Funding agreement reports on a quarterly 
basis for the LWDB (CSS) to complete a reconciliation of budgeted and actual costs and 
updates of the allocation basis.  
 
All Parties agree that a bi-annual reconciliation of budgeted and actual costs and update 
of the allocation basis will be provided for the review. 

** 

Cash

Cash funds provided to the Local WDB or its designee by one-stop Partners, either 
directly or by an interagency transfer, or by a third party.

Non-Cash 

• Expenditures incurred by one-stop Partners on behalf of the one-stop center; 
and

• Non-cash contributions or goods or services contributed by a Partner program
and used by the One-Stop center.

The value of non-cash and third-party in-kind contributions must be fairly evaluated 
in accordance with the Uniform Guidance at 2 CFR 200.306. 

Third-party In-kind 

Contributions of space, equipment, technology, non-personnel services, or other like 
items to support the infrastructure costs associated with one-stop operations, by a non-
- one-stop Partner to:
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The LWDB will submit invoices (if applicable) to the Partners and send a copy of the 
updated budget to all Parties. Partners will communicate any disputes with costs in the 
invoice or the budget to the LWDB in writing. The LWDB will review the disputed cost 
items and respond accordingly to the Partner. When necessary, the LWDB will revise 
the invoice and the adjusted budget upon resolution of the dispute. 
 
One-Stop delivery system infrastructure costs are defined as non-personnel costs that 
are necessary for the general operation of the OSCC, including, but not limited to: Rental 
of the facilities; Utilities and maintenance; Equipment, including assessment-related 
products and assistive technology for individuals with disabilities; and, Technology to 
facilitate access to the One-Stop delivery system, including technology used for the 
center's planning and outreach activities. This may also include the costs associated with 
the development and use of the common identifier (i.e., American Job Center signage) 
and supplies, as defined in Uniform Guidance at 2 CFR 200.94, to support the general 
operation of the One-Stop center (WIOA sec.121 (h)(4) and 20 CFR 678.700(a), and 34 
CFR 446.700(a)). 
 
Non-personnel costs are costs that are not compensation for personnel costs. For 
example, technology-related services performed by vendors or contractors are non- 
personnel costs and may be identified as infrastructure costs if they are necessary for 
the general operation of the One-Stop center. Such costs would include service contracts 
with vendors or contractors, equipment, and supplies. 
 
Personnel services include salaries, wages, and fringe benefits of the employees of 
partner programs or their subrecipients, as described in 2 CFR 200.430-200.431 of the 
Uniform Guidance. For example, allocable salary and fringe costs of partner program 
staff who work on information technology systems (e.g., common performance and 
reporting outcomes) for use by the One-Stop center as a whole would be personnel 
costs. The costs of a shared welcome desk or greeter directing employers and customers 
to the services or staff that are available in that One-Stop center is a personnel expense. 
These costs, therefore, could not be included in infrastructure costs but are included in 
"additional costs." 
 
All Parties to this IFA recognize that infrastructure costs are applicable to all required 
Partners, whether they are physically located in the One-Stop Career Center (OSCC) or 
not. Each partner's contributions to these costs, however, may vary, as these 
contributions are based on the proportionate use and relative benefit received, consistent 
with the Partner programs' authorizing laws and regulations and the Uniform Guidance. 

 
VII. Term  
 

The Term of this IFA shall commence on July 1, 2023  or the date last executed by both 
parties, whichever is later, through June 30, 2024. The IFA will be reviewed and   
renewed annually for successive one-year terms as an amendment to this agreement. 
This IFA may be terminated for convenience at any time by either party upon thirty (30) 
days written notice. Neither this IFA nor any provision hereof may be changed, waived, 
discharged or terminated orally, but only by an instrument in writing signed by each of 
the parties to this Agreement. 
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IX. Amendments and Modifications 
Neither this IFA nor any provision hereof may be changed, waived, discharged or 
terminated orally, but only by an instrument in writing signed by each of the parties to 
this Agreement sent via certified, return receipt requests, U. S. Mail.  

X. Merger  

This IFA constitutes and expresses the entire and integrated understanding and 
agreement between the parties hereto, superseding, incorporating, and merging all prior 
understandings, agreements, and discussions relating to the transactions contemplated 
hereby, and no agreements, understandings, prior negotiations, prior discussions, 
warranties, representations or covenants not herein expressed shall be binding upon the 
parties.  

XI. Third Party Beneficiary  

The Parties expressly acknowledge that it is not their intent to create or confer any rights 
or obligations in or upon any third person or entity under this IFA. None of the Parties 
intend to directly or substantially benefit a third party by this IFA. The Parties agree that 
there are no third-party beneficiaries to this /FA and that no third party shall be entitled 
to assert a claim against any of the Parties based upon this IFA.  

XII. Governance  

The accountability and responsibility for the One-Stop career center system's 
organizational activity and accomplishments will rest with CSS. Pursuant to the Act 
CareerSource shall conduct oversight with respect to the One-Stop delivery system. Any 
dispute concerning this IFA will be resolved in accordance with CSS. 

XIIII. Dispute Resolution 

 If an issue arises involving this IFA, both parties will make every effort to reach a 
resolution in a timely and efficient manner. Either partner may request a face-to-face 
meeting of the local partners to identify and discuss the issue. If resolved and no further 
action is deemed necessary by the partners, the issue and the resolution will be 
documented in writing. 

If not resolved, the issue and the efforts to resolve will be documented and forwarded to 
the President/CEO of CareerSource Suncoast and the Director of the Partner 
organization. A joint decision shall be issued within sixty calendar days of receipt. 

If dissatisfied with the decision, the dispute may be filed with the State of Florida 
Department of Economic Opportunity (DEO) and the Commissioner of the Education to 
review concerns and determine resolution. DEO and DOE may remand the issue back 
to the President/CEO of CareerSource Suncoast and to the Director of the Partner 
organization, Partner or impose other remedies to resolve the issue.  

 

*The remainder of this page intentionally left blank* 
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XIV. Signatures

IN WITNESS WHEREOF, Partner and CSS have caused this Memorandum of Understanding 
to be duly executed as of the date set forth below. 

LWDB: CareerSource Suncoast Partner Agency: AARP Foundation 

Name:  Joshua Matlock  Name: ______________________       

Title: President/CEO Title: _____________________           _  

Signature:  ____________________         Signature: ____________________ 

Date: ____________                Date: ____________ 

Chief Local Elected Officials 

Manatee Board of County Commissioners          Sarasota Board of County 
Commissioners 

Name:  George Kruse  Name: __Joe Neunder___          ___ 

Title: Manatee County Commissioner   Title:   Sarasota County Commissioner 

Signature: _______________________      Signature:     __________________         

Date: ___________            Date: _________________ 

*The remainder of this page intentionally left blank*
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Attachment A

Partner On-Site Representation Schedule
Comprehensive One Stop Center - American Job Center Estimated Infrastructure Cost $418,719
Sarasota Location

Required Program Partners Governance Local Grantee
# of 
Staff

% of Total 
FTEs

Partner 
Contribution

Physical or 
Virtual Presence

WIOA Adult, Youth, Dislocated Wkr - Formual Funds, 
TANF, SNAP, RESEA DOL & HHS CSS 17.00 73.91% $309,488 Physical
Wagner Peyser DOL CSS 1.94 8.43% $35,318 Physical
Veteran Program DOL CSS 2.00 8.70% $36,410 Physical
Trade Adjustment Act - TAA DOL CSS 0.06 0.26% $1,092 Physical

Senior Community Employment Program DOL
AARP - 

Manatee/Sarasota 0.10 0.43% $1,821 Virtual
Adult Education & Literacy-GED DOE SCSB 1.00 4.35% $18,205 Physical
Adult Education & Literacy-GED DOE MCSB 0.10 0.43% $1,821 Virtual
Migrant Seasonal Farmworker Jobs Program DOL/DOE MCSB 0.10 0.43% $1,821 Virtual
Vocational Rehabilitation DOE VR 0.10 0.43% $1,821 Virtual
Division of Blind Services DOE FL Div BS 0.10 0.43% $1,821 Virtual
Job Corp DOL JC Pinellas Co 0.10 0.43% $1,821 Virtual
CSBG HHS SC Health & Human Svs 0.10 0.43% $1,821 Virtual

CSBG HHS
Manatee Community 

Action Agency 0.10 0.43% $1,821 Virtual
Dept Housing & Urban Development HUD MC Housing Authority 0.10 0.43% $1,821 Virtual
Dept Housing & Urban Development HUD SC Housing Authority 0.10 0.43% $1,821 Virtual
Totals 23.00 100.00% $418,719

Estimated Cost per FTE - Physical Presence $18,205
Estimated Cost for 0.10 FTE - Virtual Presence $1,821
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MOU Agreement #:23-08
IFA# 23-08a 

I. Purpose

It is the purpose of this Memorandum of Understanding (MOU) to state the conditions under which the 
Career Center Partner, Manatee housing Authority, whose address is  5631 11th Street East, 
Bradenton, Fl. 34203, hereinafter referred to as Manatee Housing Authority or Partner will implement and 
provide services, as shall be described herein, in partnership with the Suncoast Workforce Board, Inc. 
dba CareerSource Suncoast (CSS), whose address is 3660 N. Washington Blvd., Sarasota Fl. 34234, 
to eligible clients  Local Workforce Development Board 18 as required under the Workforce Innovation 
and Opportunity Act (WIOA, [2014]). The cornerstone of the Act is its one- stop customer service delivery 
system. The One-stop System assures coordination between the activities authorized in and linked to this 
Act. The attached Infrastructure Funding Agreement (IFA) is a mandatory component of the MOU and 
contains an infrastructure costs budget, and important part of the overall operating budget which included 
applicable career services and shared operating costs and services among partners. 

Activities within this MOU include the cooperative workforce training, employment and economic 
development efforts of CSS and the Partner and the actions to be taken by each to assure the 
coordination of their efforts in accordance with state issued requirements. This agreement is intended 
workforce services in Manatee and Sarasota Counties. In addition, this agreement will establish joint 
processes and procedures that will enable the Partner to integrate with the current Career Center 
service delivery system resulting in a seamless and comprehensive array of education, human service, 
job training, and other workforce development services to persons with disabilities and significant barriers 
to employment within Manatee and Sarasota Counties. 

The parties to this document agree to coordinate and perform the activities and services described· herein 
within the scope of legislative requirements governing the parties' respective programs, services, and 
agencies. 

II. Services Provided

The Manatee Board of County Commissioners and Sarasota Board of County Commissioners have 
designated career Source Suncoast to act as the administrative entity, grant recipient and fiscal agent 
for this local workforce development area.  

 CareerSource will perform the following functions: 

1. Coordinate with the Partner to provide access to workforce services and programs through the
One-stop System in accordance with published policies and procedures which include the way
the services will be coordinated and delivered through the One-stop System. Workforce services
and programs include, but are not limited to, the allowable activities described in the WIOA and
related legislation for: WIOA adult, dislocated worker and youth programs; Wagner-Peyser;
Unemployment Insurance (UI); Veterans programs; Trade Adjustment Assistance (TAA);
Temporary Assistance for Needy Families (TANF) program; adult education and family
literacy; Perkins Act programs; and Vocational Rehabilitation.

2. Coordinate with the Partner to ensure that the needs of job seekers, youth, and individuals
with barriers to employment, including individuals with disabilities, are addressed in providing
access to services, including access to appropriate technology and materials that are
available through the One-stop Career Center System.
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3. Coordinate with the Partner for the funding of the infrastructure costs of the one-stop career 
centers and the funding of shared services and operating costs in accordance with 29 U.S.C 
§ 3151 and any state infrastructure funding mechanism requirements issued by the State of 
Florida. See Section V – Infrastructure Cost.

 
4. Maintain the statewide "CareerSource" branding of each center.

 
5. Maintain and operate at least one comprehensive one-stop career center within the local 

workforce development area that shall be open to the public from 8:30 am until 5:00 pm, 
Monday through Friday (excluding recognized holidays, staff development days and 
emergency situations.) 

 
6. Model CareerSource core values and maintain a professional working environment and abide 

by all its policies, rules, and procedures and applicable Florida statutes and rules. 
 

7. Review this MOU annually and solicit feedback from the Partner regarding improvements, 
changes, and/or additions. 
 

The Partner agrees to perform the following functions: 
 

1. Coordinate with CareerSource to provide access to its workforce services and programs in 
accordance with published policies and procedures which include the manner in which the 
services will be coordinated and delivered through the One-stop System.

 
2. Coordinate with CareerSource to ensure that the needs of job seekers, youth, and individuals 

with barriers to employment, including individuals with disabilities, are addressed in providing 
access to services, including access to technology and materials that are available through 
the One-stop System. 

 
3. Coordinate with CareerSource for the funding of any required infrastructure costs of the one- 

stop career centers and the funding of shared services and operating costs in accordance 
with 29 U.S.C § 3151 and any infrastructure funding mechanism requirements issued by the 
State of Florida. See Section V – Infrastructure Cost.
 

4. Provide CareerSource Suncoast management feedback regarding the performance of the 
partnership, including its effectiveness and success. 
 

5. Participate in periodic meetings to provide updates on the partners' programs and 
procedures to CareerSource staff. 

 
III. Methods of Internal Referral 

Internal cross-referral procedures will be developed and/or reassessed based upon availability of 
funding, services and program need to ensure that high quality and convenient services are 
available to potentially eligible customers of the One-Stop Career Center system. These procedures 
include active use of the Crosswalk agency-to-agency online referral system and access to the 
reports generated by this system as agreed upon with CSS staff.  
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IV. Confidentiality of Records 

In the event that either party to this MOU obtains access to any records, files, or other information of 
the other party in connection with, or during the performance of this MOU, then that party shall keep 
all such records, files or other information confidential, and shall comply with all laws and 
regulations concerning the confidentiality of such records, files or other information to the same 
extent as such laws and regulations apply to the other party. 

V. Infrastructure Costs and Insurance 

Costs of the infrastructure of the one-stop centers are in accordance with the requirements of the 
Workforce Innovation and Opportunity Act; federal cost principles; and all other applicable legal 
requirements. Infrastructure Funding Agreements (IFAs) are renewed annually with funding budget 
and operational cost updates and will effectively become an addendum to this MOU upon 
signatures of all parties of this MOU.    

For Partners co-located physically in the career center, the Partner agrees to provide CSS a 
current Certificate of Insurance for General Liability, listing CSS as additional insured, on an 
annual basis. Additionally, Partner shall carry Contents Insurance for all property located in the 
CSS Career Center, if applicable. CSS is not responsible for lost or damaged contents.

VII. Term 

This MOU is effective July 1, 2023 through June 30, 2026, or the date last executed by both 
parties, whichever is later. This MOU may be terminated for convenience at any time by either 
party upon thirty (30) days written notice.

Neither this MOU nor any provision hereof may be changed, waived, discharged, or terminated 
orally, but only by an instrument in writing signed by each of the parties to this Agreement.

VIII. Merger 

This MOU constitutes and expresses the entire and integrated understanding and agreement 
between the parties hereto, superseding, incorporating, and merging all prior understandings, 
agreements, and discussions relating to the transactions contemplated hereby, and no 
agreements, understandings, prior negotiations, prior discussions, warranties, representations or 
covenants not herein expressed shall be binding upon the parties. 

IX. Third Party Beneficiary 

This MOU is for the benefit of CareerSource, the Partner, and the Manatee Board of 
County Commissioners and the Sarasota Board of County Commissioners and no third 
party is an intended beneficiary. 

X. Governance 

The accountability and responsibility for the One-stop System's organizational activity and 
accomplishments will rest with CareerSource Suncoast, the Manatee Board of County 
Commissioners, and the Sarasota Board of County Commissioners. Pursuant to the 
Workforce Innovation and Opportunity Act of 2014, the local Board in partnership with the 
CEOs shall conduct oversight with respect to the One-stop System. 
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VIII. Notifications/Agency Contacts 

All notifications and correspondence regarding this MOU shall be directed to the designated agency 
contacts outlined below.  

Partner Agency  

Contact Name: Cindy Kane

Phone: 941-756-3974 ext. 227 

E-mail: Cindy.Kane@manateehousing.com 

CareerSource Suncoast: 

Contact Name: Christina Witt

Phone: 941-315-9020

E-mail: cwitt@careersourcesc.com

 

IX. Signatures 

IN WITNESS WHEREOF, Partner and CSS have caused this Memorandum of Understanding to be duly 
executed as of the date set forth below. 

 

LWDB: CareerSource Suncoast   Partner Agency: Manatee Housing Authority  

Name:  Joshua Matlock     Name: __Willie Calhoun Jr.       _  

Title: President/CEO                  Title: __Executive Director _           _ _           

Signature:  ____________________                               Signature: ____________________ 

Date: ____________                      Date: ____________ 

Chief Local Elected Officials 

Manatee Board of County Commissioners          Sarasota Board of County Commissioners 

Name:  George Kruse        Name: Joe Neunder                             _                                

Title: Manatee County Commissioner        Title:   Sarasota County Commissioner 

Signature: _______________________          Signature:  ________________________ 

Date: ___________                                                   Date: _________________ 
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INFRASTRUCTURE FUNDING AGREEMENT

ONE-STOP CAREER CENTER SYSTEM

BY AND BETWEEN CAREERSOURCE SUNCOAST 

AND

MANATEE HOUSING AUTHORITY 

I.PARTIES

This Infrastructure Agreement ("IFA") is made pursuant to the Workforce Innovation Act 
of 2014 ("the Act") and is entered into by   Manatee Housing Authority hereinafter 
referred to as Manatee Housing Authority or Partner and Suncoast Workforce Board, 
Inc., dba CareerSource Suncoast ("CSS").  

The contact information for Partner is as follows: 

Name: Cindy Kane

Title: ROSS Service Coordinator

Phone: 941-756-3974 x 227

Email: Cindy.Kane@manateehousing.com 

II. Purpose

The Workforce Innovation & Opportunity Act (WIOA) is an affirmation of the work that
has been done in Florida to build the workforce development system. The cornerstone 
of the Act is its American Job Center (AJC) One-Stop customer delivery system. The 
AJC One-Stop system assures coordination between the activities authorized in and 
linked to the Act. 

WIOA requires Local Workforce Development Boards (LWDB) to develop and finalize 
Infrastructure Funding Agreements (IFA) with all required partners that carry out their 
programs in the local area. 

The purpose of this agreement is to establish a financial plan, including terms and 
conditions, to fund the services and operating costs of the AJC One-Stop customer 
delivery system. The Parties to this Infrastructure Agreement (IFA) agree that joint 
funding is a necessary foundation for an integrated service delivery system. The goal of 
the operating budget is to develop a funding mechanism that: 

Establishes and maintains the local workforce delivery system at a level that
meets the needs of the job seekers and businesses in the Local area,
Reduces duplication and maximizes program impact through the sharing of
services, resources, and technologies among Partners (thereby improving
each program's effectiveness),
Reduces duplication by establishing data sharing as it relates to participant
records for outcome information,
Reduces overhead costs for any one partner by streamlining and sharing
financial, procurement, and facility costs, and
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 Ensures that costs are appropriately shared by determining contributions 
based on the proportionate use of the One-Stop centers and relative benefits 
received and requiring that all funds be spent solely for allowable purposes in 
a manner consistent with the applicable authorizing statutes and all other 
applicable legal requirements, including the Uniform Guidance. 

The Partners consider this One-Stop operating budget as the master budget necessary 
to maintain the high standard One-Stop delivery system. It includes the following cost 
categories, as required by WIOA and its implementing regulations: 

 Infrastructure costs (also separately outlined in the Infrastructure Funding 
Agreement (IFA)), 

 Career services, and 
 Shared services. 

All costs included in the IFA, allocated according to Partners' proportionate use and 
relative benefits received and will be reconciled on a quarterly basis. The One-Stop 
operating budget is transparent and negotiated among Partners on an equitable basis to 
ensure costs are shared appropriately. All Partners negotiated in good faith and sought 
to establish outcomes that are reasonable and fair. 

III. Partners 

Each Partner commits to cross-training of staff, as appropriate, and to providing other 
professional learning opportunities that promote continuous quality improvement. 

Partners will further promote system integration to the maximum extent feasible through: 

 Effective communication, information sharing, and collaboration with the One- 
Stop operator, 

 Joint planning, policy development, and system design processes, 
 Commitment to the joint goals, strategies, and performance measures, 
 The use of common and/or linked data management systems and data sharing 

methods, as appropriate 
 Leveraging of resources including other public agency and non-profit 

organization services. 
 Participation in a continuous improvement process designed to boost 

outcomes and increase customer satisfaction, and 
 Participation in scheduled Partner meetings to exchange information in support 

of the above and encourage program and staff integration. 

 

iv. One-Stop Operating Budget  

The purpose of this section is to establish a financial plan, including terms and conditions, 
to fund the services and operating cost of the One-Stop Centers. The Local Workforce 
Development Board based the budget on all costs associated with operating the America 
Job Center. 
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v. Cost Allocation Methodology 

All required Partners have agreed to provide access to their programs in the 
comprehensive One-Stop Career Center and contribute to the infrastructure costs. 
Partners will have staff co-located in the Center (on a full or part-time basis) or will 
provide access via direct linkage as outlined in Attachment A (Partner On-site 
Representation Schedule} and will fund operating costs based on a percentage of the 
partner's annual FTE. (All costs included in the IFA, allocated according to Partners' 
proportionate use and relative benefits received, and will be reconciled on a quarterly 
basis.) 

Required partners who have elected not to have staff co-located in the AJC will utilize a 
"direct linkage" that will allow customers to connect with partner program staff to access 
services. Cross-trained front desk and other physically co-located staff can assist in 
providing information and referrals to the direct-linkage partners. Partners utilizing direct 

CareerSource Suncoast
One Stop Operating Budget
Infrastructure Funding Agreement Budget 
PY 2023-2024 for Comprehensive American Job Center
North Sarasota County Career Center
3660 North Washington Blvd
Sarasota, FL

Estimated 
Description IFA Budget

Infrastructure Costs:
  Office Rent includes Utilities & Bldg Maintenance $226,916
  Copier Usage and Maintenance for Clients $5,086
  Internet, Phone, Fax $47,832
  Atlas Maintenance $7,024
  Website Maintenance $1,071
  Deep Freeze Maintenace - Labs $810
  Windows 10 Maintenance $800
  MS Office Software Maintenance - Labs $5,654
Total Infrasture Costs $295,193

Additional Services:
  Career Services - Resource Rm (2) $121,440
  IT Services - Crosswalk Maintenance $2,087
Total Additional Services $123,527

Total One Stop Operating Budget $418,719

FTEs Supporting the American Job Center (as of July 2023) 23
Cost per FTE = $419,652/28 FTEs (as of July 2023) $18,205
Direct Linkage/Virtual Presence = 0.1 x Cost per FTE (as of July 2023) $1,821
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linkage must contribute to the infrastructure cost equivalent to a minimum of 0.1 FTE or 
4 hours per week (1 FTE is equivalent to 40 hours/week).  

The LWDB selected the cost allocation bases to determine overall Partner contributions. 
This was done in an effort: 

a) To remedy the imbalance of non-physically represented Partners, and 

b) To comply with the requirement of Partners' contributions having to be in 
proportion to the Partners' use of the AJC and relative benefits received. 

As outlined in the MOU, the costs of the infrastructure of AJC One-Stop Center will be 
funded in accordance with the requirements of the Workforce Innovation and Opportunity 
Act; federal cost principles; and all other applicable legal requirements. 

 

VI. PARTNER CONTRIBUTION (Based on all costs associated with the operation of the 
American Job Center) 

Below is the partner contribution cost determination: 

Estimated Cost per FTE Estimated Infrastructure Costs 
Total Partner FTE 
_____________/_____________=__________ 

Partner Physical Presence
Contribution (partners who 
elected to have their 
representatives in the One-Stop 
on a FT or PT basis to serve 
customers) 

1 FTE x Estimated Cost per FTE
1 FTE x $18,205 = $18,205 

(1 FTE represents 40 hours/week 
commitment) 

Partner Direct Linkage/Visual 
Presence Contribution (Partner 
who elects not to have their 
representative in the one-stop but 
offer a technology option to serve 
customers.)

Minimum of 0.1 FTE or 4 hours per week 
 
0.1 FTE x $ 18,205 = $1,821 
(0.1 FTE represents 4 hours/week  

commitment) 

FUNDING TYPES AND SOURCES 

The permissible types of funds used for infrastructure costs and additional costs of 
operating a local One-Stop delivery system (i.e., partner's program or administrative 
funds) may differ depending upon the partners program's authorizing law and 
implementing regulations. The funds that may be used also differ based on whether the 
amount that must be contributed by a partner for infrastructure costs is determined under 
the Local Funding Model or the State Funding Model. (Copy of the TEGL 17- 16: 
Infrastructure Funding of the One-Stop Delivery System can be found at: 
TRAINING AND EMPLOYMENT GUIDANCE LETTER No. 17-16 | U.S. Department of Labor 
(dol.gov). 

Types. Funding for infrastructure costs and additional costs may be in the form of: 
(1) CASH, NON-CASH and THIRD-PARTY IN-KIND CONTRIBUTIONS* 
(2) Funding from philanthropic organizations or other private entities; or 
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(3) Other alternative financing options (described in WIOA sec. 121(c)(2)(A)(ii) and 
20 CFR    678.715, 34 CFR 361.715, and 34 CFR 463.715. 

 
Some partner programs may have statutory or regulatory prohibitions against using 
certain types of these contributions or on how the program may treat these contributions 
for fiscal accountability purposes under the respective program's requirements. 

Sources: The source of funds that may be used to pay for infrastructure costs depends 
on the requirements regarding use of funds under the law authorizing the partner 
program that is contributing the funding. The infrastructure funding may be from funds 
classified as administrative, program, or both, depending on the partner programs’ 
requirements.  
 

VII. Cost Reconciliation 

The source of funds that may be used to pay for infrastructure costs depends on the 
requirements regarding use of funds under the law authorizing the partner program that 
is contributing the funding.  
 
The Partner agrees to submit Infrastructure Funding agreement reports on a quarterly 
basis for the LWDB (CSS) to complete a reconciliation of budgeted and actual costs and 
updates of the allocation basis.  
 
All Parties agree that a bi-annual reconciliation of budgeted and actual costs and update 
of the allocation basis will be provided for the review. 
 

** 

Cash 

Cash funds provided to the Local WDB or its designee by one-stop Partners, either 
directly or by an interagency transfer, or by a third party.

Non-Cash

• Expenditures incurred by one-stop Partners on behalf of the one-stop center; 
and

• Non-cash contributions or goods or services contributed by a Partner program
and used by the One-Stop center.

The value of non-cash and third-party in-kind contributions must be fairly evaluated 
in accordance with the Uniform Guidance at 2 CFR 200.306. 

Third-party In-kind 

Contributions of space, equipment, technology, non-personnel services, or other like 
items to support the infrastructure costs associated with one-stop operations, by a non-
- one-stop Partner to:
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The LWDB will submit invoices (if applicable) to the Partners and send a copy of the 
updated budget to all Parties. Partners will communicate any disputes with costs in the 
invoice or the budget to the LWDB in writing. The LWDB will review the disputed cost 
items and respond accordingly to the Partner. When necessary, the LWDB will revise 
the invoice and the adjusted budget upon resolution of the dispute. 
 
One-Stop delivery system infrastructure costs are defined as non-personnel costs that 
are necessary for the general operation of the OSCC, including, but not limited to: Rental 
of the facilities; Utilities and maintenance; Equipment, including assessment-related 
products and assistive technology for individuals with disabilities; and, Technology to 
facilitate access to the One-Stop delivery system, including technology used for the 
center's planning and outreach activities. This may also include the costs associated with 
the development and use of the common identifier (i.e., American Job Center signage) 
and supplies, as defined in Uniform Guidance at 2 CFR 200.94, to support the general 
operation of the One-Stop center (WIOA sec.121 (h)(4) and 20 CFR 678.700(a), and 34 
CFR 446.700(a)). 
 
Non-personnel costs are costs that are not compensation for personnel costs. For 
example, technology-related services performed by vendors or contractors are non- 
personnel costs and may be identified as infrastructure costs if they are necessary for 
the general operation of the One-Stop center. Such costs would include service contracts 
with vendors or contractors, equipment, and supplies. 
 
Personnel services include salaries, wages, and fringe benefits of the employees of 
partner programs or their subrecipients, as described in 2 CFR 200.430-200.431 of the 
Uniform Guidance. For example, allocable salary and fringe costs of partner program 
staff who work on information technology systems (e.g., common performance and 
reporting outcomes) for use by the One-Stop center as a whole would be personnel 
costs. The costs of a shared welcome desk or greeter directing employers and customers 
to the services or staff that are available in that One-Stop center is a personnel expense. 
These costs, therefore, could not be included in infrastructure costs but are included in 
"additional costs." 
 
All Parties to this IFA recognize that infrastructure costs are applicable to all required 
Partners, whether they are physically located in the One-Stop Career Center (OSCC) or 
not. Each partner's contributions to these costs, however, may vary, as these 
contributions are based on the proportionate use and relative benefit received, consistent 
with the Partner programs' authorizing laws and regulations and the Uniform Guidance. 

 
VII. Term  
 

The Term of this IFA shall commence on July 1, 2023 or the date last executed by both 
parties, whichever is later, through June 30, 2024. The IFA will be reviewed and   
renewed annually for successive one-year terms as an amendment to this agreement. 
This IFA may be terminated for convenience at any time by either party upon thirty (30) 
days written notice. Neither this IFA nor any provision hereof may be changed, waived, 
discharged or terminated orally, but only by an instrument in writing signed by each of 
the parties to this Agreement. 
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IX. Amendments and Modifications 
Neither this IFA nor any provision hereof may be changed, waived, discharged or 
terminated orally, but only by an instrument in writing signed by each of the parties to 
this Agreement sent via certified, return receipt requests, U. S. Mail.  

X. Merger  

This IFA constitutes and expresses the entire and integrated understanding and 
agreement between the parties hereto, superseding, incorporating, and merging all prior 
understandings, agreements, and discussions relating to the transactions contemplated 
hereby, and no agreements, understandings, prior negotiations, prior discussions, 
warranties, representations, or covenants not herein expressed shall be binding upon 
the parties.  

XI. Third Party Beneficiary  

The Parties expressly acknowledge that it is not their intent to create or confer any rights 
or obligations in or upon any third person or entity under this IFA. None of the Parties 
intend to directly or substantially benefit a third party by this IFA. The Parties agree that 
there are no third-party beneficiaries to this /FA and that no third party shall be entitled 
to assert a claim against any of the Parties based upon this IFA.  

XII. Governance  

The accountability and responsibility for the One-Stop career center system's 
organizational activity and accomplishments will rest with CSS. Pursuant to the Act 
CareerSource shall conduct oversight with respect to the One-Stop delivery system. Any 
dispute concerning this IFA will be resolved in accordance with CSS. 

XIIII. Dispute Resolution 

 If an issue arises involving this IFA, both parties will make every effort to reach a 
resolution in a timely and efficient manner. Either partner may request a face-to-face 
meeting of the local partners to identify and discuss the issue. If resolved and no further 
action is deemed necessary by the partners, the issue and the resolution will be 
documented in writing. 

If not resolved, the issue and the efforts to resolve will be documented and forwarded to 
the President/CEO of CareerSource Suncoast and the Director of the Partner 
organization. A joint decision shall be issued within sixty calendar days of receipt. 

If dissatisfied with the decision, the dispute may be filed with the State of Florida 
Department of Economic Opportunity (DEO) and the Commissioner of the Education to 
review concerns and determine resolution. DEO and DOE may remand the issue back 
to the President/CEO of CareerSource Suncoast and to the Director of the Partner 
organization, Partner or impose other remedies to resolve the issue.  

 

*The remainder of this page intentionally left blank* 
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XIV. Signatures  

IN WITNESS WHEREOF, Partner and CSS have caused this Memorandum of Understanding 
to be duly executed as of the date set forth below. 

 

LWDB: CareerSource Suncoast Partner Agency: Manatee Housing Authority

Name:  Joshua Matlock    Name: __Willie Calhoun, Jr. __           

Title: President/CEO Title: _Executive Director _  

Signature:  ____________________                Signature: ____________________ 

Date: ____________                                 Date: ____________ 

Chief Local Elected Officials 

Manatee Board of County Commissioners          Sarasota Board of County 
Commissioners 

Name:  George Kruse        Name: __Joe Neunder___          ___ 

Title: Manatee County Commissioner        Title:   Sarasota County Commissioner 

Signature: _______________________          Signature:     __________________                                              

Date: ___________                                                   Date: _________________ 

*The remainder of this page intentionally left blank* 
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Attachment A

Partner On-Site Representation Schedule
Comprehensive One Stop Center - American Job Center Estimated Infrastructure Cost $418,719
Sarasota Location

Required Program Partners Governance Local Grantee
# of 
Staff

% of Total 
FTEs

Partner 
Contribution

Physical or 
Virtual Presence

WIOA Adult, Youth, Dislocated Wkr - Formual Funds, 
TANF, SNAP, RESEA DOL & HHS CSS 17.00 73.91% $309,488 Physical
Wagner Peyser DOL CSS 1.94 8.43% $35,318 Physical
Veteran Program DOL CSS 2.00 8.70% $36,410 Physical
Trade Adjustment Act - TAA DOL CSS 0.06 0.26% $1,092 Physical

Senior Community Employment Program DOL
AARP - 

Manatee/Sarasota 0.10 0.43% $1,821 Virtual
Adult Education & Literacy-GED DOE SCSB 1.00 4.35% $18,205 Physical
Adult Education & Literacy-GED DOE MCSB 0.10 0.43% $1,821 Virtual
Migrant Seasonal Farmworker Jobs Program DOL/DOE MCSB 0.10 0.43% $1,821 Virtual
Vocational Rehabilitation DOE VR 0.10 0.43% $1,821 Virtual
Division of Blind Services DOE FL Div BS 0.10 0.43% $1,821 Virtual
Job Corp DOL JC Pinellas Co 0.10 0.43% $1,821 Virtual
CSBG HHS SC Health & Human Svs 0.10 0.43% $1,821 Virtual

CSBG HHS
Manatee Community 

Action Agency 0.10 0.43% $1,821 Virtual
Dept Housing & Urban Development HUD MC Housing Authority 0.10 0.43% $1,821 Virtual
Dept Housing & Urban Development HUD SC Housing Authority 0.10 0.43% $1,821 Virtual
Totals 23.00 100.00% $418,719

Estimated Cost per FTE - Physical Presence $18,205
Estimated Cost for 0.10 FTE - Virtual Presence $1,821
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MOU Agreement #: 23-07
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I. Purpose

It is the purpose of this Memorandum of Understanding (MOU) to state the conditions under which the 
Career Center Partner, The School Board of Manatee County – Farmworkers Career Development 
Program, hereinafter referred to as Farmworkers Career Development Program or Partner,  whose 
address is  215 Manatee Ave. West, Bradenton, Fl 34205, will implement and provide services, as shall 
be described herein, in partnership with the Suncoast Workforce Board, Inc. dba CareerSource 
Suncoast (CSS),  whose address is 3660 N. Washington Blvd., Sarasota Fl. 34234, to eligible clients  
Local Workforce Development Board 18 as required under the Workforce Innovation and Opportunity Act 
(WIOA, [2014]). The cornerstone of the Act is its one- stop customer service delivery system. The One-
stop System assures coordination between the activities authorized in and linked to this Act. The 
attached Infrastructure Funding Agreement (IFA) is a mandatory component of the MOU and contains an 
infrastructure costs budget, and important part of the overall operating budget which included applicable 
career services and shared operating costs and services among partners. 

Activities within this MOU include the cooperative workforce training, employment and economic 
development efforts of CSS and the Partner and the actions to be taken by each to assure the 
coordination of their efforts in accordance with state issued requirements. This agreement is intended 
workforce services in Manatee and Sarasota Counties. In addition, this agreement will establish joint 
processes and procedures that will enable the Partner to integrate with the current Career Center 
service delivery system resulting in a seamless and comprehensive array of education, human service, 
job training, and other workforce development services to persons with disabilities and significant barriers 
to employment within Manatee and Sarasota Counties. 

The parties to this document agree to coordinate and perform the activities and services described· herein 
within the scope of legislative requirements governing the parties' respective programs, services, and 
agencies. 

II. Services Provided

The Manatee Board of County Commissioners and Sarasota Board of County Commissioners have 
designated career Source Suncoast to act as the administrative entity, grant recipient and fiscal agent 
for this local workforce development area.  

 CareerSource will perform the following functions: 

1. Coordinate with the Partner to provide access to workforce services and programs through the
One-stop System in accordance with published policies and procedures which include the way
the services will be coordinated and delivered through the One-stop System. Workforce services
and programs include, but are not limited to, the allowable activities described in the WIOA and
related legislation for: WIOA adult, dislocated worker and youth programs; Wagner-Peyser;
Unemployment Insurance (UI); Veterans programs; Trade Adjustment Assistance (TAA);
Temporary Assistance for Needy Families (TANF) program; adult education and family
literacy; Perkins Act programs; and Vocational Rehabilitation.

2. Coordinate with the Partner to ensure that the needs of job seekers, youth, and individuals
with barriers to employment, including individuals with disabilities, are addressed in providing
access to services, including access to appropriate technology and materials that are
available through the One-stop Career Center System.
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3. Coordinate with the Partner for the funding of the infrastructure costs of the one-stop career 
centers and the funding of shared services and operating costs in accordance with 29 U.S.C 
§ 3151 and any state infrastructure funding mechanism requirements issued by the State of 
Florida. See Section V – Infrastructure Cost.

 
4. Maintain the statewide "CareerSource" branding of each center.

 
5. Maintain and operate at least one comprehensive one-stop career center within the local 

workforce development area that shall be open to the public from 8:30 am until 5:00 pm, 
Monday through Friday (excluding recognized holidays, staff development days and
emergency situations.) 

 
6. Model CareerSource core values and maintain a professional working environment and abide 

by all its policies, rules, and procedures and applicable Florida statutes and rules. 
 

7. Review this MOU annually and solicit feedback from the Partner regarding improvements, 
changes, and/or additions. 
 

The Partner agrees to perform the following functions: 
 

1. Coordinate with CareerSource to provide access to its workforce services and programs in 
accordance with published policies and procedures which include the manner in which the 
services will be coordinated and delivered through the One-stop System.

 
2. Coordinate with CareerSource to ensure that the needs of job seekers, youth, and individuals 

with barriers to employment, including individuals with disabilities, are addressed in providing 
access to services, including access to technology and materials that are available through 
the One-stop System. 

 
3. Coordinate with CareerSource for the funding of any required infrastructure costs of the one- 

stop career centers and the funding of shared services and operating costs in accordance 
with 29 U.S.C § 3151 and any infrastructure funding mechanism requirements issued by the 
State of Florida. See Section V – Infrastructure Cost.
 

4. Provide CareerSource Suncoast management feedback regarding the performance of the 
partnership, including its effectiveness and success. 
 

5. Participate in periodic meetings to provide updates on the partners' programs and 
procedures to CareerSource staff. 

 
III. Methods of Internal Referral 

Internal cross-referral procedures will be developed and/or reassessed based upon availability of 
funding, services and program need to ensure that high quality and convenient services are 
available to potentially eligible customers of the One-Stop Career Center system. These procedures 
include active use of the Crosswalk agency-to-agency online referral system and access to the 
reports generated by this system as agreed upon with CSS staff.  
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IV. Confidentiality of Records 

In the event that either party to this MOU obtains access to any records, files, or other information of 
the other party in connection with, or during the performance of this MOU, then that party shall keep 
all such records, files or other information confidential, and shall comply with all laws and 
regulations concerning the confidentiality of such records, files or other information to the same 
extent as such laws and regulations apply to the other party. 

V. Infrastructure Costs and Insurance 

Costs of the infrastructure of the one-stop centers are in accordance with the requirements of the 
Workforce Innovation and Opportunity Act; federal cost principles; and all other applicable legal 
requirements. Infrastructure Funding Agreements (IFAs) are renewed annually with funding budget 
and operational cost updates and will effectively become an addendum to this MOU upon 
signatures of all parties of this MOU.    

For Partners co-located physically in the career center, the Partner agrees to provide CSS a 
current Certificate of Insurance for General Liability, listing CSS as additional insured, on an 
annual basis. Additionally, Partner shall carry Contents Insurance for all property located in the 
CSS Career Center, if applicable. CSS is not responsible for lost or damaged contents.

VII. Term 

This MOU is effective July 01, 2023 through June 30, 2026, or the date last executed by both 
parties, whichever is later. This MOU may be terminated for convenience at any time by either 
party upon thirty (30) days written notice.

Neither this MOU nor any provision hereof may be changed, waived, discharged, or terminated 
orally, but only by an instrument in writing signed by each of the parties to this Agreement.

VIII. Merger 

This MOU constitutes and expresses the entire and integrated understanding and agreement 
between the parties hereto, superseding, incorporating, and merging all prior understandings, 
agreements, and discussions relating to the transactions contemplated hereby, and no 
agreements, understandings, prior negotiations, prior discussions, warranties, representations or 
covenants not herein expressed shall be binding upon the parties. 

IX. Third Party Beneficiary 

This MOU is for the benefit of CareerSource, the Partner, and the Manatee Board of 
County Commissioners and the Sarasota Board of County Commissioners and no third 
party is an intended beneficiary. 

X. Governance 

The accountability and responsibility for the One-stop System's organizational activity and 
accomplishments will rest with CareerSource Suncoast, the Manatee Board of County 
Commissioners, and the Sarasota Board of County Commissioners. Pursuant to the 
Workforce Innovation and Opportunity Act of 2014, the local Board in partnership with the 
CEOs shall conduct oversight with respect to the One-stop System. 
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VIII. Notifications/Agency Contacts 

All notifications and correspondence regarding this MOU shall be directed to the designated agency 
contacts outlined below.  

Partner Agency  

Contact Name: Doug Wagner

Phone: 941-707-8770 ext. 41217 

E-mail: wagnerd@manateeschools.net

CareerSource Suncoast: 

Contact Name: Christina Witt

Phone: 941-315-9020

E-mail: cwitt@careersourcesc.com

IX. Signatures 

IN WITNESS WHEREOF, Partner and CSS have caused this Memorandum of Understanding to be duly 
executed as of the date set forth below. 

 

LWDB: CareerSource Suncoast Partner Agency: Farmworker Career 
Development Program 

Name:  Joshua Matlock     Name: _Doug Wagner                          _  

Title: President/CEO                  Title: Deputy Superintendent                  _           

Signature:  ____________________                               Signature: ____________________ 

Date: ____________                      Date: ____________ 

Chief Local Elected Officials 

Manatee Board of County Commissioners          Sarasota Board of County Commissioners 

Name:  George Kruse        Name: Joe Neunder                             _                                

Title: Manatee County Commissioner        Title:   Sarasota County Commissioner 

Signature: _______________________          Signature:  ________________________ 

Date: ___________                                                   Date: _________________ 
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INFRASTRUCTURE FUNDING AGREEMENT

ONE-STOP CAREER CENTER SYSTEM

BY AND BETWEEN CAREERSOURCE SUNCOAST 

AND

SCHOOL BOARD OF MANATEE COUNTY – FARMWORKERS CAREER 
DEVELOPMENT PROGRAM  

I.PARTIES

This Infrastructure Agreement ("IFA") is made pursuant to the Workforce Innovation Act 
of 2014 ("the Act") and is entered into School Board of Manatee County – Farmworkers 
Career Development Program, hereinafter referred to as School Board of Manatee County – 
Farmworkers Career Development Program or Partner and Suncoast Workforce Board, Inc., 
dba CareerSource Suncoast ("CSS").  

The contact information for Partner is as follows: 

Name: Antonio Roman-Perez 

Title: Program Coordinator 

Phone: 941-410-4947 x42099

Email: roman-pereza@manateeschools.net

II. Purpose

The Workforce Innovation & Opportunity Act (WIOA) is an affirmation of the work that
has been done in Florida to build the workforce development system. The cornerstone 
of the Act is its American Job Center (AJC) One-Stop customer delivery system. The 
AJC One-Stop system assures coordination between the activities authorized in and 
linked to the Act. 

WIOA requires Local Workforce Development Boards (LWDB) to develop and finalize 
Infrastructure Funding Agreements (IFA) with all required partners that carry out their 
programs in the local area. 

The purpose of this agreement is to establish a financial plan, including terms and 
conditions, to fund the services and operating costs of the AJC One-Stop customer 
delivery system. The Parties to this Infrastructure Agreement (IFA) agree that joint 
funding is a necessary foundation for an integrated service delivery system. The goal of 
the operating budget is to develop a funding mechanism that: 

Establishes and maintains the local workforce delivery system at a level that
meets the needs of the job seekers and businesses in the Local area,
Reduces duplication and maximizes program impact through the sharing of
services, resources, and technologies among Partners (thereby improving
each program's effectiveness),
Reduces duplication by establishing data sharing as it relates to participant
records for outcome information,
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Reduces overhead costs for any one partner by streamlining and sharing
financial, procurement, and facility costs, and
Ensures that costs are appropriately shared by determining contributions
based on the proportionate use of the One-Stop centers and relative benefits
received and requiring that all funds be spent solely for allowable purposes in
a manner consistent with the applicable authorizing statutes and all other
applicable legal requirements, including the Uniform Guidance.

The Partners consider this One-Stop operating budget as the master budget necessary 
to maintain the high standard One-Stop delivery system. It includes the following cost 
categories, as required by WIOA and its implementing regulations: 

Infrastructure costs (also separately outlined in the Infrastructure Funding
Agreement (IFA)),
Career services, and
Shared services.

All costs included in the IFA, allocated according to Partners' proportionate use and 
relative benefits received and will be reconciled on a quarterly basis. The One-Stop 
operating budget is transparent and negotiated among Partners on an equitable basis to 
ensure costs are shared appropriately. All Partners negotiated in good faith and sought 
to establish outcomes that are reasonable and fair. 

III. Partners

Each Partner commits to cross-training of staff, as appropriate, and to providing other
professional learning opportunities that promote continuous quality improvement. 

Partners will further promote system integration to the maximum extent feasible through: 

Effective communication, information sharing, and collaboration with the One-
Stop operator,
Joint planning, policy development, and system design processes,
Commitment to the joint goals, strategies, and performance measures,
The use of common and/or linked data management systems and data sharing
methods, as appropriate
Leveraging of resources including other public agency and non-profit
organization services.
Participation in a continuous improvement process designed to boost
outcomes and increase customer satisfaction, and
Participation in scheduled Partner meetings to exchange information in support
of the above and encourage program and staff integration.

iv. One-Stop Operating Budget

The purpose of this section is to establish a financial plan, including terms and conditions,
to fund the services and operating cost of the One-Stop Centers. The Local Workforce 
Development Board based the budget on all costs associated with operating the America 
Job Center. 
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v. Cost Allocation Methodology

All required Partners have agreed to provide access to their programs in the 
comprehensive One-Stop Career Center and contribute to the infrastructure costs. 
Partners will have staff co-located in the Center (on a full or part-time basis) or will 
provide access via direct linkage as outlined in Attachment A (Partner On-site 
Representation Schedule} and will fund operating costs based on a percentage of the 
partner's annual FTE. (All costs included in the IFA, allocated according to Partners' 
proportionate use and relative benefits received, and will be reconciled on a quarterly 
basis.) 

Required partners who have elected not to have staff co-located in the AJC will utilize a 
"direct linkage" that will allow customers to connect with partner program staff to access 
services. Cross-trained front desk and other physically co-located staff can assist in 
providing information and referrals to the direct-linkage partners. Partners utilizing direct 
linkage must contribute to the infrastructure cost equivalent to a minimum of 0.1 FTE or 
4 hours per week (1 FTE is equivalent to 40 hours/week).  

CareerSource Suncoast
One Stop Operating Budget
Infrastructure Funding Agreement Budget 
PY 2023-2024 for Comprehensive American Job Center
North Sarasota County Career Center
3660 North Washington Blvd
Sarasota, FL

Estimated 
Description IFA Budget

Infrastructure Costs:
  Office Rent includes Utilities & Bldg Maintenance $226,916
  Copier Usage and Maintenance for Clients $5,086
  Internet, Phone, Fax $47,832
  Atlas Maintenance $7,024
  Website Maintenance $1,071
  Deep Freeze Maintenace - Labs $810
  Windows 10 Maintenance $800
  MS Office Software Maintenance - Labs $5,654
Total Infrasture Costs $295,193

Additional Services:
  Career Services - Resource Rm (2) $121,440
  IT Services - Crosswalk Maintenance $2,087
Total Additional Services $123,527

Total One Stop Operating Budget $418,719

FTEs Supporting the American Job Center (as of July 2023) 23
Cost per FTE = $419,652/28 FTEs (as of July 2023) $18,205
Direct Linkage/Virtual Presence = 0.1 x Cost per FTE (as of July 2023) $1,821
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The LWDB selected the cost allocation bases to determine overall Partner contributions. 
This was done in an effort: 

a) To remedy the imbalance of non-physically represented Partners, and 

b) To comply with the requirement of Partners' contributions having to be in 
proportion to the Partners' use of the AJC and relative benefits received. 

As outlined in the MOU, the costs of the infrastructure of AJC One-Stop Center will be 
funded in accordance with the requirements of the Workforce Innovation and Opportunity 
Act; federal cost principles; and all other applicable legal requirements. 

 

VI. PARTNER CONTRIBUTION (Based on all costs associated with the operation of the 
American Job Center) 

Below is the partner contribution cost determination: 

Estimated Cost per FTE Estimated Infrastructure Costs
Total Partner FTE 
_____________/_____________=__________ 

Partner Physical Presence 
Contribution (partners who 
elected to have their 
representatives in the One-Stop 
on a FT or PT basis to serve 
customers) 

1 FTE x Estimated Cost per FTE 
1 FTE x $18,205 = $18,205 

(1 FTE represents 40 hours/week 
commitment) 

Partner Direct Linkage/Visual 
Presence Contribution (Partner 
who elects not to have their 
representative in the one-stop but 
offer a technology option to serve 
customers.)

Minimum of 0.1 FTE or 4 hours per week 
 
0.1 FTE x $ 18,205 = $1,821 
(0.1 FTE represents 4 hours/week  

commitment) 

FUNDING TYPES AND SOURCES 

The permissible types of funds used for infrastructure costs and additional costs of 
operating a local One-Stop delivery system (i.e., partner's program or administrative 
funds) may differ depending upon the partners program's authorizing law and 
implementing regulations. The funds that may be used also differ based on whether the 
amount that must be contributed by a partner for infrastructure costs is determined under 
the Local Funding Model or the State Funding Model. (Copy of the TEGL 17- 16: 
Infrastructure Funding of the One-Stop Delivery System can be found at: 
TRAINING AND EMPLOYMENT GUIDANCE LETTER No. 17-16 | U.S. Department of Labor 
(dol.gov). 

Types. Funding for infrastructure costs and additional costs may be in the form of: 
(1) CASH, NON-CASH and THIRD-PARTY IN-KIND CONTRIBUTIONS* 
(2) Funding from philanthropic organizations or other private entities; or 
(3) Other alternative financing options (described in WIOA sec. 121(c)(2)(A)(ii) and 
20 CFR    678.715, 34 CFR 361.715, and 34 CFR 463.715. 
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Some partner programs may have statutory or regulatory prohibitions against using 
certain types of these contributions or on how the program may treat these contributions 
for fiscal accountability purposes under the respective program's requirements. 

Sources: The source of funds that may be used to pay for infrastructure costs depends 
on the requirements regarding use of funds under the law authorizing the partner 
program that is contributing the funding. The infrastructure funding may be from funds 
classified as administrative, program, or both, depending on the partner programs’ 
requirements.  
 

VII. Cost Reconciliation 

The source of funds that may be used to pay for infrastructure costs depends on the 
requirements regarding use of funds under the law authorizing the partner program that 
is contributing the funding.  
 
The Partner agrees to submit Infrastructure Funding agreement reports on a quarterly 
basis for the LWDB (CSS) to complete a reconciliation of budgeted and actual costs and 
updates of the allocation basis.  
 
All Parties agree that a bi-annual reconciliation of budgeted and actual costs and update 
of the allocation basis will be provided for the review. 
 
The LWDB will submit invoices (if applicable) to the Partners and send a copy of the 
updated budget to all Parties. Partners will communicate any disputes with costs in the 
invoice or the budget to the LWDB in writing. The LWDB will review the disputed cost 

** 

Cash

Cash funds provided to the Local WDB or its designee by one-stop Partners, either 
directly or by an interagency transfer, or by a third party.

Non-Cash 

• Expenditures incurred by one-stop Partners on behalf of the one-stop center; 
and

• Non-cash contributions or goods or services contributed by a Partner program
and used by the One-Stop center.

The value of non-cash and third-party in-kind contributions must be fairly evaluated 
in accordance with the Uniform Guidance at 2 CFR 200.306. 

Third-party In-kind 

Contributions of space, equipment, technology, non-personnel services, or other like 
items to support the infrastructure costs associated with one-stop operations, by a non-
- one-stop Partner to:
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items and respond accordingly to the Partner. When necessary, the LWDB will revise 
the invoice and the adjusted budget upon resolution of the dispute. 

One-Stop delivery system infrastructure costs are defined as non-personnel costs that 
are necessary for the general operation of the OSCC, including, but not limited to: Rental 
of the facilities; Utilities and maintenance; Equipment, including assessment-related 
products and assistive technology for individuals with disabilities; and,technology to 
facilitate access to the One-Stop delivery system, including technology used for the 
center's planning and outreach activities. This may also include the costs associated with 
the development and use of the common identifier (i.e., American Job Center signage) 
and supplies, as defined in Uniform Guidance at 2 CFR 200.94, to support the general 
operation of the One-Stop center (WIOA sec.121 (h)(4) and 20 CFR 678.700(a), and 34 
CFR 446.700(a)). 
 
Non-personnel costs are costs that are not compensation for personnel costs. For 
example, technology-related services performed by vendors or contractors are non- 
personnel costs and may be identified as infrastructure costs if they are necessary for 
the general operation of the One-Stop center. Such costs would include service contracts 
with vendors or contractors, equipment, and supplies. 
 
Personnel services include salaries, wages, and fringe benefits of the employees of 
partner programs or their subrecipients, as described in 2 CFR 200.430-200.431 of the 
Uniform Guidance. For example, allocable salary and fringe costs of partner program 
staff who work on information technology systems (e.g., common performance and 
reporting outcomes) for use by the One-Stop center as a whole would be personnel 
costs. The costs of a shared welcome desk or greeter directing employers and customers 
to the services or staff that are available in that One-Stop center is a personnel expense. 
These costs, therefore, could not be included in infrastructure costs but are included in 
"additional costs." 
 
All Parties to this IFA recognize that infrastructure costs are applicable to all required 
Partners, whether they are physically located in the One-Stop Career Center (OSCC) or 
not. Each partner's contributions to these costs, however, may vary, as these 
contributions are based on the proportionate use and relative benefit received, consistent 
with the Partner programs' authorizing laws and regulations and the Uniform Guidance. 

 
VII. Term  
 

The Term of this IFA shall commence on   July 01,2023 or the date last executed by both 
parties, whichever is later, through June 30, 2024. The IFA will be reviewed and   
renewed annually for successive one-year terms as an amendment to this agreement. 
This IFA may be terminated for convenience at any time by either party upon thirty (30) 
days written notice. Neither this IFA nor any provision hereof may be changed, waived, 
discharged or terminated orally, but only by an instrument in writing signed by each of 
the parties to this Agreement. 

IX. Amendments and Modifications 
Neither this IFA nor any provision hereof may be changed, waived, discharged or 
terminated orally, but only by an instrument in writing signed by each of the parties to 
this Agreement sent via certified, return receipt requests, U. S. Mail.  
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X. Merger  

This IFA constitutes and expresses the entire and integrated understanding and 
agreement between the parties hereto, superseding, incorporating, and merging all prior 
understandings, agreements, and discussions relating to the transactions contemplated 
hereby, and no agreements, understandings, prior negotiations, prior discussions, 
warranties, representations or covenants not herein expressed shall be binding upon the 
parties.  

XI. Third Party Beneficiary  

The Parties expressly acknowledge that it is not their intent to create or confer any rights 
or obligations in or upon any third person or entity under this IFA. None of the Parties 
intend to directly or substantially benefit a third party by this IFA. The Parties agree that 
there are no third-party beneficiaries to this /FA and that no third party shall be entitled 
to assert a claim against any of the Parties based upon this IFA.  

XII. Governance  

The accountability and responsibility for the One-Stop career center system's 
organizational activity and accomplishments will rest with CSS. Pursuant to the Act 
CareerSource shall conduct oversight with respect to the One-Stop delivery system. Any 
dispute concerning this IFA will be resolved in accordance with CSS. 

XIIII. Dispute Resolution 

 If an issue arises involving this IFA, both parties will make every effort to reach a 
resolution in a timely and efficient manner. Either partner may request a face-to-face 
meeting of the local partners to identify and discuss the issue. If resolved and no further 
action is deemed necessary by the partners, the issue and the resolution will be 
documented in writing. 

If not resolved, the issue and the efforts to resolve will be documented and forwarded to 
the President/CEO of CareerSource Suncoast and the Director of the Partner 
organization. A joint decision shall be issued within sixty calendar days of receipt. 

If dissatisfied with the decision, the dispute may be filed with the State of Florida 
Department of Economic Opportunity (DEO) and the Commissioner of the Education to 
review concerns and determine resolution. DEO and DOE may remand the issue back 
to the President/CEO of CareerSource Suncoast and to the Director of the Partner 
organization, Partner or impose other remedies to resolve the issue.  

 

*The remainder of this page intentionally left blank* 
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XIV. Signatures  

IN WITNESS WHEREOF, Partner and CSS have caused this Memorandum of Understanding 
to be duly executed as of the date set forth below. 

 

LWDB: CareerSource Suncoast Partner Agency: Farmworker Career Development 
Program 

Name:  Joshua Matlock    Name: __Doug Wagner                   ___           

Title: President/CEO Title: _Deputy Superintendent            _  

Signature:  ____________________                Signature: ____________________ 

Date: ____________                                 Date: ____________ 

Chief Local Elected Officials 

Manatee Board of County Commissioners          Sarasota Board of County 
Commissioners 

Name:  George Kruse        Name: __Joe Neunder___          ___ 

Title: Manatee County Commissioner        Title:   Sarasota County Commissioner 

Signature: _______________________          Signature:     __________________                                              

Date: ___________                                                   Date: _________________ 

*The remainder of this page intentionally left blank* 
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Attachment A

Partner On-Site Representation Schedule
Comprehensive One Stop Center - American Job Center Estimated Infrastructure Cost $418,719
Sarasota Location

Required Program Partners Governance Local Grantee
# of 
Staff

% of Total 
FTEs

Partner 
Contribution

Physical or 
Virtual Presence

WIOA Adult, Youth, Dislocated Wkr - Formual Funds, 
TANF, SNAP, RESEA DOL & HHS CSS 17.00 73.91% $309,488 Physical
Wagner Peyser DOL CSS 1.94 8.43% $35,318 Physical
Veteran Program DOL CSS 2.00 8.70% $36,410 Physical
Trade Adjustment Act - TAA DOL CSS 0.06 0.26% $1,092 Physical

Senior Community Employment Program DOL
AARP - 

Manatee/Sarasota 0.10 0.43% $1,821 Virtual
Adult Education & Literacy-GED DOE SCSB 1.00 4.35% $18,205 Physical
Adult Education & Literacy-GED DOE MCSB 0.10 0.43% $1,821 Virtual
Migrant Seasonal Farmworker Jobs Program DOL/DOE MCSB 0.10 0.43% $1,821 Virtual
Vocational Rehabilitation DOE VR 0.10 0.43% $1,821 Virtual
Division of Blind Services DOE FL Div BS 0.10 0.43% $1,821 Virtual
Job Corp DOL JC Pinellas Co 0.10 0.43% $1,821 Virtual
CSBG HHS SC Health & Human Svs 0.10 0.43% $1,821 Virtual

CSBG HHS
Manatee Community 

Action Agency 0.10 0.43% $1,821 Virtual
Dept Housing & Urban Development HUD MC Housing Authority 0.10 0.43% $1,821 Virtual
Dept Housing & Urban Development HUD SC Housing Authority 0.10 0.43% $1,821 Virtual
Totals 23.00 100.00% $418,719

Estimated Cost per FTE - Physical Presence $18,205
Estimated Cost for 0.10 FTE - Virtual Presence $1,821
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BCC APPROVED 5' 7',JoW.J-���ii�t # :

Date: 
Memorandum of Understanding 

With 

Sarasota County Government- Health and Human Services 

(Operating as the Sarasota County Community Action Agency) 

And 

Suncoast Workforce Board, Inc. dba, CareerSource Suncoast 

This Memorandum of Understanding is entered into the_day of , 2022, 
by and between Sarasota County, a political subdivision of the State of Florida, operating as 
the Sarasota Community Action Agency (the "SCCAA" or "Partner") and Suncoast Workforce 
Board, Inc. dba CareerSource Suncoast (the "CSS") (collectively, the "partners"). 

I. Purpose

A It is the purpose of this Memorandum of Understanding (MOU) to state the conditions 
under which the Career Center Partner, SCCM, will implement and provide services, 
as shall be described herein, in partnership with the CSS, to eligible clients in Florida 
Workforce Region 18 as required under the Worl<force Innovation and Opportunity Act 
(WIOA, [2014]). The cornerstone of the Act is its One-Stop customer service delivery 
system. The One-Stop System assures coordination between the activities authorized 
in and linked to this Act. The attached Infrastructure Funding Agreement (IFA) is a 
mandatory component of the MOU and contains an infrastructure costs budget, an 
important part of the overall operating budget which includes applicable career services 
and shared operating costs and services among the partners. 

B. Activities within this MOU include the cooperative workforce training, employment and
economic development efforts of CSS and the Partner and the actions to be taken by
each to assure the coordination of their efforts in accordance with state issued
requirements, guidelines and policies. This MOU is intended to coordinate resources
and to prevent duplication and ensure the effective and efficient delivery of workforce
services in Sarasota County. In addition, this MOU will establish joint processes and
procedures that will enable SCCAA to integrate with the current Career Center service
delivery system resulting in a seamless and comprehensive array of education, human
service, job training, and other workforce development services to persons with
disabilities and significant barriers to employment within Sarasota County.

C. This MOU describes the actions that will be taken by SCCAA and CSS and all the
SCCM's Community Service Block Grant (CSBG) Subcontractors which provide direct
services to CSBG-eligible households. This MOU supersedes all previously executed
agreements.

D. The parties to this document agree to coordinate and perform the activities and services
described herein within the scope of legislative requirements governing their respective
programs, services, and agencies.

1 

23 May
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MOU Agreement #:
IFA# 

I. Purpose

It is the purpose of this Memorandum of Understanding (MOU) to state the conditions under which the 
Career Center Partner, Sarasota Housing Authority, whose address is  269 S. Osprey Ave. Sarasota, 
Fl. 34236, hereinafter referred to as Sarasota Housing Authority or Partner will implement and provide 
services, as shall be described herein, in partnership with the Suncoast Workforce Board, Inc. dba 
CareerSource Suncoast (CSS), whose address is 3660 N. Washington Blvd., Sarasota Fl. 34234, to 
eligible clients  Local Workforce Development Board 18 as required under the Workforce Innovation and 
Opportunity Act (WIOA, [2014]). The cornerstone of the Act is its one- stop customer service delivery 
system. The One-stop System assures coordination between the activities authorized in and linked to this 
Act. The attached Infrastructure Funding Agreement (IFA) is a mandatory component of the MOU and 
contains an infrastructure costs budget, and important part of the overall operating budget which included 
applicable career services and shared operating costs and services among partners. 

Activities within this MOU include the cooperative workforce training, employment and economic 
development efforts of CSS and the Partner and the actions to be taken by each to assure the 
coordination of their efforts in accordance with state issued requirements. This agreement is intended 
workforce services in Manatee and Sarasota Counties. In addition, this agreement will establish joint 
processes and procedures that will enable the Partner to integrate with the current Career Center 
service delivery system resulting in a seamless and comprehensive array of education, human service, 
job training, and other workforce development services to persons with disabilities and significant barriers 
to employment within Manatee and Sarasota Counties. 

The parties to this document agree to coordinate and perform the activities and services described· herein 
within the scope of legislative requirements governing the parties' respective programs, services, and 
agencies. 

II. Services Provided

The Manatee Board of County Commissioners and Sarasota Board of County Commissioners have 
designated career Source Suncoast to act as the administrative entity, grant recipient and fiscal agent 
for this local workforce development area.  

 CareerSource will perform the following functions: 

1. Coordinate with the Partner to provide access to workforce services and programs through the
One-stop System in accordance with published policies and procedures which include the way
the services will be coordinated and delivered through the One-stop System. Workforce services
and programs include, but are not limited to, the allowable activities described in the WIOA and
related legislation for: WIOA adult, dislocated worker and youth programs; Wagner-Peyser;
Unemployment Insurance (UI); Veterans programs; Trade Adjustment Assistance (TAA);
Temporary Assistance for Needy Families (TANF) program; adult education and family
literacy; Perkins Act programs; and Vocational Rehabilitation.

2. Coordinate with the Partner to ensure that the needs of job seekers, youth, and individuals
with barriers to employment, including individuals with disabilities, are addressed in providing
access to services, including access to appropriate technology and materials that are
available through the One-stop Career Center System.
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3. Coordinate with the Partner for the funding of the infrastructure costs of the one-stop career
centers and the funding of shared services and operating costs in accordance with 29 U.S.C
§ 3151 and any state infrastructure funding mechanism requirements issued by the State of
Florida. See Section V – Infrastructure Cost.

4. Maintain the statewide "CareerSource" branding of each center.

5. Maintain and operate at least one comprehensive one-stop career center within the local
workforce development area that shall be open to the public from 8:30 am until 5:00 pm,
Monday through Friday (excluding recognized holidays, staff development days and
emergency situations.)

6. Model CareerSource core values and maintains a professional working environment and
abide by all its policies, rules, and procedures and applicable Florida statutes and rules.

7. Review this MOU annually and solicit feedback from the Partner regarding improvements,
changes, and/or additions.

The Partner agrees to perform the following functions: 

1. Coordinate with CareerSource to provide access to its workforce services and programs in
accordance with published policies and procedures which include the manner in which the
services will be coordinated and delivered through the One-stop System.

2. Coordinate with CareerSource to ensure that the needs of job seekers, youth, and individuals
with barriers to employment, including individuals with disabilities, are addressed in providing
access to services, including access to technology and materials that are available through
the One-stop System.

3. Coordinate with CareerSource for the funding of any required infrastructure costs of the one- 
stop career centers and the funding of shared services and operating costs in accordance
with 29 U.S.C § 3151 and any infrastructure funding mechanism requirements issued by the
State of Florida. See Section V – Infrastructure Cost.

4. Provide CareerSource Suncoast management feedback regarding the performance of the
partnership, including its effectiveness and success.

5. Participate in periodic meetings to provide updates on the partners' programs and
procedures to CareerSource staff.

III. Methods of Internal Referral

Internal cross-referral procedures will be developed and/or reassessed based upon availability of 
funding, services and program need to ensure that high quality and convenient services are 
available to potentially eligible customers of the One-Stop Career Center system. These procedures 
include active use of the Crosswalk agency-to-agency online referral system and access to the 
reports generated by this system as agreed upon with CSS staff.  



CareerSource Suncoast 
One-Stop Career Center 

Memorandum of Understanding

Page 3 of 4 

MOU Agreement #:
IFA# 

IV. Confidentiality of Records

In the event that either party to this MOU obtains access to any records, files, or other information of 
the other party in connection with, or during the performance of this MOU, then that party shall keep 
all such records, files or other information confidential, and shall comply with all laws and 
regulations concerning the confidentiality of such records, files or other information to the same 
extent as such laws and regulations apply to the other party. 

V. Infrastructure Costs and Insurance

Costs of the infrastructure of the one-stop centers are in accordance with the requirements of the 
Workforce Innovation and Opportunity Act; federal cost principles; and all other applicable legal 
requirements. Infrastructure Funding Agreements (IFAs) are renewed annually with funding budget 
and operational cost updates and will effectively become an addendum to this MOU upon 
signatures of all parties of this MOU.    

For Partners co-located physically in the career center, the Partner agrees to provide CSS a 
current Certificate of Insurance for General Liability, listing CSS as additional insured, on an 
annual basis. Additionally, Partner shall carry Contents Insurance for all property located in the 
CSS Career Center, if applicable. CSS is not responsible for lost or damaged contents.

VII. Term

This MOU is effective July 01, 2023 through June 30, 2026, or the date last executed by both 
parties, whichever is later. This MOU may be terminated for convenience at any time by either 
party upon thirty (30) days written notice.

Neither this MOU nor any provision hereof may be changed, waived, discharged, or terminated 
orally, but only by an instrument in writing signed by each of the parties to this Agreement.

VIII. Merger

This MOU constitutes and expresses the entire and integrated understanding and agreement 
between the parties hereto, superseding, incorporating, and merging all prior understandings, 
agreements, and discussions relating to the transactions contemplated hereby, and no 
agreements, understandings, prior negotiations, prior discussions, warranties, representations or 
covenants not herein expressed shall be binding upon the parties. 

IX. Third Party Beneficiary

This MOU is for the benefit of CareerSource, the Partner, and the Manatee Board of 
County Commissioners and the Sarasota Board of County Commissioners and no third 
party is an intended beneficiary. 

X. Governance

The accountability and responsibility for the One-stop System's organizational activity and 
accomplishments will rest with CareerSource Suncoast, the Manatee Board of County 
Commissioners, and the Sarasota Board of County Commissioners. Pursuant to the 
Workforce Innovation and Opportunity Act of 2014, the local Board in partnership with the 
CEOs shall conduct oversight with respect to the One-stop System. 
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VIII. Notifications/Agency Contacts

All notifications and correspondence regarding this MOU shall be directed to the designated agency 
contacts outlined below.  

Partner Agency 

Contact Name: Ken Waters

Phone: 941-321-6210 ext. 261 

E-mail: kwaters@sarasotahousing.org

CareerSource Suncoast: 

Contact Name: Christina Witt

Phone: 941-315-9020

E-mail: cwitt@careersourcesc.com

IX. Signatures

IN WITNESS WHEREOF, Partner and CSS have caused this Memorandum of Understanding to be duly 
executed as of the date set forth below. 

LWDB: CareerSource Suncoast Partner Agency: _Sarasota Housing Authority 

Name:  Joshua Matlock Name: __Ken Waters__          _  

Title: President/CEO    Title: VP, Residential Services  

Signature:  ____________________       Signature: ____________________ 

Date: ____________        Date: ____________ 

Chief Local Elected Officials 

Manatee Board of County Commissioners          Sarasota Board of County Commissioners 

Name:  George Kruse  Name: Joe Neunder                             _ 

Title: Manatee County Commissioner   Title:   Sarasota County Commissioner 

Signature: _______________________      Signature:  ________________________ 

Date: ___________            Date: _________________ 
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INFRASTRUCTURE FUNDING AGREEMENT

ONE-STOP CAREER CENTER SYSTEM

BY AND BETWEEN CAREERSOURCE SUNCOAST 

AND

SARASOTA HOUSING AUTHORITY

I.PARTIES

This Infrastructure Agreement ("IFA") is made pursuant to the Workforce Innovation Act 
of 2014 ("the Act") and is entered into Sarasota Housing Authority, hereinafter referred 
to as Sarasota Housing Authority or Partner and Suncoast Workforce Board, Inc., dba 
CareerSource Suncoast ("CSS").  

The contact information for Partner is as follows: 

Name: Ken Waters 

Title: VP Residential Services 

Phone: 941-321-6210 ext. 261

Email: kwaters@sarasotahousing.org 

II. Purpose

The Workforce Innovation & Opportunity Act (WIOA) is an affirmation of the work that
has been done in Florida to build the workforce development system. The cornerstone 
of the Act is its American Job Center (AJC) One-Stop customer delivery system. The 
AJC One-Stop system assures coordination between the activities authorized in and 
linked to the Act. 

WIOA requires Local Workforce Development Boards (LWDB) to develop and finalize 
Infrastructure Funding Agreements (IFA) with all required partners that carry out their 
programs in the local area. 

The purpose of this agreement is to establish a financial plan, including terms and 
conditions, to fund the services and operating costs of the AJC One-Stop customer 
delivery system. The Parties to this Infrastructure Agreement (IFA) agree that joint 
funding is a necessary foundation for an integrated service delivery system. The goal of 
the operating budget is to develop a funding mechanism that: 

Establishes and maintains the local workforce delivery system at a level that
meets the needs of the job seekers and businesses in the Local area,
Reduces duplication and maximizes program impact through the sharing of
services, resources, and technologies among Partners (thereby improving
each program's effectiveness),
Reduces duplication by establishing data sharing as it relates to participant
records for outcome information,
Reduces overhead costs for any one partner by streamlining and sharing
financial, procurement, and facility costs, and
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 Ensures that costs are appropriately shared by determining contributions 
based on the proportionate use of the One-Stop centers and relative benefits 
received and requiring that all funds be spent solely for allowable purposes in 
a manner consistent with the applicable authorizing statutes and all other 
applicable legal requirements, including the Uniform Guidance. 

The Partners consider this One-Stop operating budget as the master budget necessary 
to maintain the high standard One-Stop delivery system. It includes the following cost 
categories, as required by WIOA and its implementing regulations: 

 Infrastructure costs (also separately outlined in the Infrastructure Funding 
Agreement (IFA)), 

 Career services, and 
 Shared services. 

All costs included in the IFA, allocated according to Partners' proportionate use and 
relative benefits received and will be reconciled on a quarterly basis. The One-Stop 
operating budget is transparent and negotiated among Partners on an equitable basis to 
ensure costs are shared appropriately. All Partners negotiated in good faith and sought 
to establish outcomes that are reasonable and fair. 

III. Partners 

Each Partner commits to cross-training of staff, as appropriate, and to providing other 
professional learning opportunities that promote continuous quality improvement. 

Partners will further promote system integration to the maximum extent feasible through: 

 Effective communication, information sharing, and collaboration with the One- 
Stop operator, 

 Joint planning, policy development, and system design processes, 
 Commitment to the joint goals, strategies, and performance measures, 
 The use of common and/or linked data management systems and data sharing 

methods, as appropriate 
 Leveraging of resources including other public agency and non-profit 

organization services. 
 Participation in a continuous improvement process designed to boost 

outcomes and increase customer satisfaction, and 
 Participation in scheduled Partner meetings to exchange information in support 

of the above and encourage program and staff integration. 

 

iv. One-Stop Operating Budget  

The purpose of this section is to establish a financial plan, including terms and conditions, 
to fund the services and operating cost of the One-Stop Centers. The Local Workforce 
Development Board based the budget on all costs associated with operating the America 
Job Center. 
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v. Cost Allocation Methodology 

All required Partners have agreed to provide access to their programs in the 
comprehensive One-Stop Career Center and contribute to the infrastructure costs. 
Partners will have staff co-located in the Center (on a full or part-time basis) or will 
provide access via direct linkage as outlined in Attachment A (Partner On-site 
Representation Schedule} and will fund operating costs based on a percentage of the 
partner's annual FTE. (All costs included in the IFA, allocated according to Partners' 
proportionate use and relative benefits received, and will be reconciled on a quarterly 
basis.) 

Required partners who have elected not to have staff co-located in the AJC will utilize a 
"direct linkage" that will allow customers to connect with partner program staff to access 

CareerSource Suncoast
One Stop Operating Budget
Infrastructure Funding Agreement Budget 
PY 2023-2024 for Comprehensive American Job Center
North Sarasota County Career Center
3660 North Washington Blvd
Sarasota, FL

Estimated 
Description IFA Budget

Infrastructure Costs:
  Office Rent includes Utilities & Bldg Maintenance $226,916
  Copier Usage and Maintenance for Clients $5,086
  Internet, Phone, Fax $47,832
  Atlas Maintenance $7,024
  Website Maintenance $1,071
  Deep Freeze Maintenace - Labs $810
  Windows 10 Maintenance $800
  MS Office Software Maintenance - Labs $5,654
Total Infrasture Costs $295,193

Additional Services:
  Career Services - Resource Rm (2) $121,440
  IT Services - Crosswalk Maintenance $2,087
Total Additional Services $123,527

Total One Stop Operating Budget $418,719

FTEs Supporting the American Job Center (as of July 2023) 23
Cost per FTE = $419,652/28 FTEs (as of July 2023) $18,205
Direct Linkage/Virtual Presence = 0.1 x Cost per FTE (as of July 2023) $1,821
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services. Cross-trained front desk and other physically co-located staff can assist in 
providing information and referrals to the direct-linkage partners. Partners utilizing direct 
linkage must contribute to the infrastructure cost equivalent to a minimum of 0.1 FTE or 
4 hours per week (1 FTE is equivalent to 40 hours/week).  

The LWDB selected the cost allocation bases to determine overall Partner contributions. 
This was done in an effort: 

a) To remedy the imbalance of non-physically represented Partners, and 

b) To comply with the requirement of Partners' contributions having to be in 
proportion to the Partners' use of the AJC and relative benefits received. 

As outlined in the MOU, the costs of the infrastructure of AJC One-Stop Center will be 
funded in accordance with the requirements of the Workforce Innovation and Opportunity 
Act; federal cost principles; and all other applicable legal requirements. 

VI. PARTNER CONTRIBUTION (Based on all costs associated with the operation of the 
American Job Center) 

Below is the partner contribution cost determination: 

Estimated Cost per FTE Estimated Infrastructure Costs 
Total Partner FTE 
_____________/_____________=__________ 

Partner Physical Presence
Contribution (partners who 
elected to have their 
representatives in the One-Stop 
on a FT or PT basis to serve 
customers) 

1 FTE x Estimated Cost per FTE
1 FTE x $18,205 = $18,205 

(1 FTE represents 40 hours/week 
commitment) 

Partner Direct Linkage/Visual 
Presence Contribution (Partner 
who elects not to have their 
representative in the one-stop but 
offer a technology option to serve 
customers.)

Minimum of 0.1 FTE or 4 hours per week 
 
0.1 FTE x $ 18,205 = $1,821 
(0.1 FTE represents 4 hours/week  

commitment) 

FUNDING TYPES AND SOURCES

The permissible types of funds used for infrastructure costs and additional costs of 
operating a local One-Stop delivery system (i.e., partner's program or administrative 
funds) may differ depending upon the partners program's authorizing law and 
implementing regulations. The funds that may be used also differ based on whether the 
amount that must be contributed by a partner for infrastructure costs is determined under 
the Local Funding Model or the State Funding Model. (Copy of the TEGL 17- 16: 
Infrastructure Funding of the One-Stop Delivery System can be found at: 
TRAINING AND EMPLOYMENT GUIDANCE LETTER No. 17-16 | U.S. Department of Labor 
(dol.gov). 

Types. Funding for infrastructure costs and additional costs may be in the form of: 
(1) CASH, NON-CASH and THIRD-PARTY IN-KIND CONTRIBUTIONS* 
(2) Funding from philanthropic organizations or other private entities; or 
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(3) Other alternative financing options (described in WIOA sec. 121(c)(2)(A)(ii) and 
20 CFR    678.715, 34 CFR 361.715, and 34 CFR 463.715. 

 
Some partner programs may have statutory or regulatory prohibitions against using 
certain types of these contributions or on how the program may treat these contributions 
for fiscal accountability purposes under the respective program's requirements. 

Sources: The source of funds that may be used to pay for infrastructure costs depends 
on the requirements regarding use of funds under the law authorizing the partner 
program that is contributing the funding. The infrastructure funding may be from funds 
classified as administrative, program, or both, depending on the partner programs’ 
requirements.  
 

VII. Cost Reconciliation 

The source of funds that may be used to pay for infrastructure costs depends on the 
requirements regarding use of funds under the law authorizing the partner program that 
is contributing the funding.  
 
The Partner agrees to submit Infrastructure Funding agreement reports on a quarterly 
basis for the LWDB (CSS) to complete a reconciliation of budgeted and actual costs and 
updates of the allocation basis.  
 
All Parties agree that a bi-annual reconciliation of budgeted and actual costs and an 
update of the allocation basis will be provided for the review. 
 
 

** 

Cash 

Cash funds provided to the Local WDB or its designee by one-stop Partners, either 
directly or by an interagency transfer, or by a third party.

Non-Cash

• Expenditures incurred by one-stop Partners on behalf of the one-stop center; 
and

• Non-cash contributions or goods or services contributed by a Partner program
and used by the One-Stop center.

The value of non-cash and third-party in-kind contributions must be fairly evaluated 
in accordance with the Uniform Guidance at 2 CFR 200.306. 

Third-party In-kind 

Contributions of space, equipment, technology, non-personnel services, or other like 
items to support the infrastructure costs associated with one-stop operations, by a non-
- one-stop Partner to:
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The LWDB will submit invoices (if applicable) to the Partners and send a copy of the 
updated budget to all Parties. Partners will communicate any disputes with costs in the 
invoice or the budget to the LWDB in writing. The LWDB will review the disputed cost 
items and respond accordingly to the Partner. When necessary, the LWDB will revise 
the invoice and the adjusted budget upon resolution of the dispute. 
 
One-Stop delivery system infrastructure costs are defined as non-personnel costs that 
are necessary for the general operation of the OSCC, including, but not limited to: Rental 
of the facilities; Utilities and maintenance; Equipment, including assessment-related 
products and assistive technology for individuals with disabilities; and,technology to 
facilitate access to the One-Stop delivery system, including technology used for the 
center's planning and outreach activities. This may also include the costs associated with 
the development and use of the common identifier (i.e., American Job Center signage) 
and supplies, as defined in Uniform Guidance at 2 CFR 200.94, to support the general 
operation of the One-Stop center (WIOA sec.121 (h)(4) and 20 CFR 678.700(a), and 34 
CFR 446.700(a)). 
 
Non-personnel costs are costs that are not compensation for personnel costs. For 
example, technology-related services performed by vendors or contractors are non- 
personnel costs and may be identified as infrastructure costs if they are necessary for 
the general operation of the One-Stop center. Such costs would include service contracts 
with vendors or contractors, equipment, and supplies. 
 
Personnel services include salaries, wages, and fringe benefits of the employees of 
partner programs or their subrecipients, as described in 2 CFR 200.430-200.431 of the 
Uniform Guidance. For example, allocable salary and fringe costs of partner program 
staff who work on information technology systems (e.g., common performance and 
reporting outcomes) for use by the One-Stop center as a whole would be personnel 
costs. The costs of a shared welcome desk or greeter directing employers and customers 
to the services or staff that are available in that One-Stop center is a personnel expense. 
These costs, therefore, could not be included in infrastructure costs but are included in 
"additional costs." 
 
All Parties to this IFA recognize that infrastructure costs are applicable to all required 
Partners, whether they are physically located in the One-Stop Career Center (OSCC) or 
not. Each partner's contributions to these costs, however, may vary, as these 
contributions are based on the proportionate use and relative benefit received, consistent 
with the Partner programs' authorizing laws and regulations and the Uniform Guidance. 

 
VII. Term  
 

The Term of this IFA shall commence on   July 01, 2023, or the date last executed by 
both parties, whichever is later, through June 30, 2024. The IFA will be reviewed and   
renewed annually for successive one-year terms as an amendment to this agreement. 
This IFA may be terminated for convenience at any time by either party upon thirty (30) 
days written notice. Neither this IFA nor any provision hereof may be changed, waived, 
discharged or terminated orally, but only by an instrument in writing signed by each of 
the parties to this Agreement. 
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IX. Amendments and Modifications 
Neither this IFA nor any provision hereof may be changed, waived, discharged or 
terminated orally, but only by an instrument in writing signed by each of the parties to 
this Agreement sent via certified, return receipt requests, U. S. Mail.  

X. Merger  

This IFA constitutes and expresses the entire and integrated understanding and 
agreement between the parties hereto, superseding, incorporating, and merging all prior 
understandings, agreements, and discussions relating to the transactions contemplated 
hereby, and no agreements, understandings, prior negotiations, prior discussions, 
warranties, representations, or covenants not herein expressed shall be binding upon 
the parties.  

XI. Third Party Beneficiary  

The Parties expressly acknowledge that it is not their intent to create or confer any rights 
or obligations in or upon any third person or entity under this IFA. None of the Parties 
intend to directly or substantially benefit a third party by this IFA. The Parties agree that 
there are no third-party beneficiaries to this /FA and that no third party shall be entitled 
to assert a claim against any of the Parties based upon this IFA.  

XII. Governance  

The accountability and responsibility for the One-Stop career center system's 
organizational activity and accomplishments will rest with CSS. Pursuant to the Act 
CareerSource shall conduct oversight with respect to the One-Stop delivery system. Any 
dispute concerning this IFA will be resolved in accordance with CSS. 

XIIII. Dispute Resolution 

 If an issue arises involving this IFA, both parties will make every effort to reach a 
resolution in a timely and efficient manner. Either partner may request a face-to-face 
meeting of the local partners to identify and discuss the issue. If resolved and no further 
action is deemed necessary by the partners, the issue and the resolution will be 
documented in writing. 

If not resolved, the issue and the efforts to resolve will be documented and forwarded to 
the President/CEO of CareerSource Suncoast and the Director of the Partner 
organization. A joint decision shall be issued within sixty calendar days of receipt. 

If dissatisfied with the decision, the dispute may be filed with the State of Florida 
Department of Economic Opportunity (DEO) and the Commissioner of the Education to 
review concerns and determine resolution. DEO and DOE may remand the issue back 
to the President/CEO of CareerSource Suncoast and to the Director of the Partner 
organization, Partner or impose other remedies to resolve the issue.  

 

*The remainder of this page intentionally left blank* 
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XIV. Signatures  

IN WITNESS WHEREOF, Partner and CSS have caused this Memorandum of Understanding 
to be duly executed as of the date set forth below. 

 

LWDB: CareerSource Suncoast Partner Agency: _Sarasota Housing Authority 

Name:  Joshua Matlock    Name: __Ken Waters___           

Title: President/CEO Title: __VP, Residential Services _  

Signature:  ____________________                Signature: ____________________ 

Date: ____________                                 Date: ____________ 

 

Chief Local Elected Officials 

Manatee Board of County Commissioners          Sarasota Board of County 
Commissioners 

Name:  George Kruse        Name: __Joe Neunder___          ___ 

Title: Manatee County Commissioner        Title:   Sarasota County Commissioner 

Signature: _______________________          Signature:     __________________                                              

Date: ___________                                                   Date: _________________ 

*The remainder of this page intentionally left blank* 
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Attachment A

Partner On-Site Representation Schedule
Comprehensive One Stop Center - American Job Center Estimated Infrastructure Cost $418,719
Sarasota Location

Required Program Partners Governance Local Grantee
# of 
Staff

% of Total 
FTEs

Partner 
Contribution

Physical or 
Virtual Presence

WIOA Adult, Youth, Dislocated Wkr - Formual Funds, 
TANF, SNAP, RESEA DOL & HHS CSS 17.00 73.91% $309,488 Physical
Wagner Peyser DOL CSS 1.94 8.43% $35,318 Physical
Veteran Program DOL CSS 2.00 8.70% $36,410 Physical
Trade Adjustment Act - TAA DOL CSS 0.06 0.26% $1,092 Physical

Senior Community Employment Program DOL
AARP - 

Manatee/Sarasota 0.10 0.43% $1,821 Virtual
Adult Education & Literacy-GED DOE SCSB 1.00 4.35% $18,205 Physical
Adult Education & Literacy-GED DOE MCSB 0.10 0.43% $1,821 Virtual
Migrant Seasonal Farmworker Jobs Program DOL/DOE MCSB 0.10 0.43% $1,821 Virtual
Vocational Rehabilitation DOE VR 0.10 0.43% $1,821 Virtual
Division of Blind Services DOE FL Div BS 0.10 0.43% $1,821 Virtual
Job Corp DOL JC Pinellas Co 0.10 0.43% $1,821 Virtual
CSBG HHS SC Health & Human Svs 0.10 0.43% $1,821 Virtual

CSBG HHS 0.10 0.43% $1,821 Virtual
Dept Housing & Urban Development HUD MC Housing Authority 0.10 0.43% $1,821 Virtual
Dept Housing & Urban Development HUD SC Housing Authority 0.10 0.43% $1,821 Virtual
Totals 23.00 100.00% $418,719

Estimated Cost per FTE - Physical Presence $18,205
Estimated Cost for 0.10 FTE - Virtual Presence $1,821
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I. Purpose

It is the purpose of this Memorandum of Understanding (MOU) to state the conditions under which the 
Career Center Partner, Step Up Suncoast, Inc. (SUS), will implement and provide services, as shall be 
described herein, in partnership with the Suncoast Workforce Board, Inc. dba CareerSource Suncoast 
(CSS), to eligible clients in Florida Workforce Region 18 as required under the Workforce Innovation and 
Opportunity Act (WIOA, [2014]). The cornerstone of the Act is its one- stop customer service delivery 
system. The One-stop System assures coordination between the activities authorized in and linked to this 
Act. The attached Infrastructure Funding Agreement (IFA) is a mandatory component of the MOU and 
contains an infrastructure costs budget, an important part of the overall operating budget which includes 
applicable career services and shared operating costs and services among the partners. 

Activities within this MOU include the cooperative workforce training, employment and economic 
development efforts of CSS and the Partner and the actions to be taken by each to assure the 
coordination of their efforts in accordance with state issued requirements, guidelines, and policies. This 
agreement is intended to coordinate resources and to prevent duplication and ensure the effective and 
efficient delivery of workforce services in Manatee and Sarasota Counties. In addition, this agreement 
will establish joint processes and procedures that will enable the Partner to integrate with the current 
Career Center service delivery system resulting in a seamless and comprehensive array of education, 
human service, job training, and other workforce development services to persons with disabilities and 
significant barriers to employment within Manatee and Sarasota Counties. 

The parties to this document agree to coordinate and perform the activities and services described· herein 
within the scope of legislative requirements governing their respective programs, services, and agencies. 

 
II. Services Provided 
 
Career Source Suncoast has been designated by the Manatee Board of County Commissioners and 
the Sarasota Board of County Commissioners to act as the administrative entity, grant recipient and 
fiscal agent for this area.  
 

  CareerSource Suncoast will perform the following functions: 
 

1. Coordinate with the Partner to provide access to workforce services and programs through the 
One-stop System in accordance with published policies and procedures which include the manner 
in which the services will be coordinated and delivered through the One-stop System. Workforce 
services and programs include, but are not limited to, the allowable activities described in the 
WIOA and related legislation for: WIOA adult, dislocated worker, and youth programs; Wagner-
Peyser; Unemployment Insurance (UI); Veterans programs; Trade Adjustment Assistance 
(TAA); Temporary Assistance for Needy Families (TANF) program; adult education and 
family literacy; Perkins Act programs; and Vocational Rehabilitation. 

 
2. Coordinate with the Partner to ensure that the needs of job seekers, youth, and individuals 

with barriers to employment, including individuals with disabilities, are addressed in providing 
access to services, including access to appropriate technology and materials that are 
available through the One-stop Career Center System.

 
3. Coordinate with the Partner for the funding of the infrastructure costs of the one-stop career 

centers and the funding of shared services and operating costs in accordance with 29 U.S.C 
§ 3151 and any state infrastructure funding mechanism requirements issued by the State of 
Florida as indicated on the attached Infrastructure Funding Agreement (IFA). 
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4. Maintain the statewide "CareerSource Suncoast" branding of each center.
 

5. Maintain and operate at least one comprehensive one-stop career center within the local 
workforce development area that shall be open to the public from 8:30 am until 5:00 pm, 
Monday through Friday (excluding recognized holidays and emergency situations.)

 
6. Provide an area in the career center for the Partner's meetings and/or co-location as space

permits. 

7. Model CareerSource Suncoast core values and maintain a professional working environment 
and abide by all of its policies, rules, and procedures and applicable Florida statutes and 
rules. 

 
8. Review this MOU annually and solicit feedback from the Partner regarding improvements, 

changes, and/or additions. 
 
The Partner agrees to perform the following functions: 
 

1. Coordinate with CareerSource Suncoast to provide access to its workforce services and 
programs through the One-stop System in accordance with published policies and 
procedures which include the manner in which the services will be coordinated and delivered 
through the One-stop System.

 
2. Coordinate with CareerSource Suncoast to ensure that the needs of job seekers, youth, and 

individuals with barriers to employment, including individuals with disabilities, are addressed 
in providing access to services, including access to technology and materials that are 
available through the One-stop System.

 
3. Provide Logistical support necessary for its staff located within the local area to be fully integrated 

within the One-stop system.  

4. Provide CareerSource Suncoast management feedback regarding the performance of the 
partnership, including its effectiveness and success. 

 
5. Participate in career center periodic meetings to provide updates on the partners' programs 

and procedures to CareerSource staff.
 
III. Methods of Internal Referral 
 
Initial cross-referral procedures will be developed and/or reassessed based upon availability of funding 
for services and program need to ensure that high quality and convenient services are 
available to potentially eligible customers of the One-Stop Career Center system. These procedures 
include active use of the Crosswalk online referral system and access to the reports generated by this 
system as agreed upon with CSS staff.  

 

IV. Confidentiality of Records and Data Sharing 
 
If either party to this MOU obtains access to any records, files, or other information of the other party in 
connection with, or during the performance of this MOU, then that party shall keep all such records, files, 
or other information confidential to the extent allowable by law and shall comply with all laws and 
regulations concerning the confidentiality of such records, files, or other information to the same extent 
as such laws and regulations apply to the other party.  Sharing of aggregate data that does not include 
personal identifiable information (PII) is permissible between parties to this MOU. Sharing of specific 
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client information that includes personal identifiable information requires a client signed release of
information held by one of the two parties that specifically allows for the sharing of such information.   

V. Infrastructure Costs and Insurance

Costs of the infrastructure of one-stop centers will be funded in accordance with the requirements of 
the Workforce Innovation and Opportunity Act; federal cost principles; and all other applicable legal 
requirements. For Partners co-located physically in the career center, the Partner agrees to provide CSS 
a copy of a Certificate of Insurance for General Liability listing CSS as additional insured. Additionally, 
Partner shall carry contents insurance for contents located in CSS Career Centers. CSS is not 
responsible for lost or damaged contents.  

VI. Term

This MOU is effective retroactive July 01, 2021, through June 30, 202 . Upon review by both parties, 
this MOU will be automatically renewed for successive one-year terms not to exceed three years, as 
noted by agency representatives. This MOU may be terminated for convenience at any time by either 
party upon thirty (30) days written notice. 

VII. Amendments and Modifications

Neither this IFA nor any provision hereof may be changed, waived, discharged, or terminated orally, but 
only by an instrument in writing signed by each of the parties to this Agreement sent via certified U. S. 
Mail. 

VIII. Merger

This MOU constitutes and expresses the entire and integrated understanding and agreement between 
the parties hereto, superseding, incorporating, and merging all prior understandings, agreements, and 
discussions relating to the transactions contemplated hereby, and no agreements, understandings, prior 
negotiations, prior discussions, warranties, representations, or covenants not herein expressed shall be 
binding upon the parties. 

IX. Third Party Beneficiary

This MOU is for the benefit of CareerSource Suncoast, the Partner, and the Manatee Board of County 
Commissioners and the Sarasota Board of County Commissioners and no third party is an intended 
beneficiary. 

X. Governance
The accountability and responsibility for the One-stop System's organizational activity and
accomplishments will rest with CareerSource Suncoast, the Manatee Board of County Commissioners,
and the Sarasota Board of County Commissioners. Pursuant to the Workforce Innovation and
Opportunity Act of 2014, the local Board in partnership with the CEOs shall conduct oversight with
respect to the One-stop System.

Partner Contact: 
   Name:  Amy Yount  
   Phone: 941-827-2887 x 7901 
   E-Mail: ayount@stepupsuncoast.org 
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CareerSource Suncoast Centers

Bradenton                                      North Port – Goodwill Manasota Suncoast Technical College
1112 Manatee Avenue East   14879 Tamiami Trail          4748 Beneva Road 
Bradenton, FL 34208                                North Port, FL 34287 Sarasota, FL 34233
Phone: (941) 358-4200 Phone: (941) 358-4200 Phone: (941) 927-5286  
Fax: (941) 315-2675   Fax: (941) 315-2675 

Sarasota    Manatee Technical College    
3660 North Washington Boulevard 6305 State Road 70 East 
Sarasota, FL 34234 Bradenton, FL 34203
Phone: (941) 358-4200   Phone 941) 751-7900 ext. 1150 
Fax: (941) 315-2675 By Appointment Only

Signatures 

CareerSource Suncoast  Step Up Suncoast 

Name: Ted Ehrlichman Name: Amy Yount 

Title: President/CEO Title: President/CEO

Date: _____________    Date: ______________ 

Signature: __________________ Signature: _____________ 

Elected Officials

Name: George Kruse   

Title: Manatee County Commissioner

Date: _____________________

Signature: ___________________________       

Name: Christian Ziegler

Title: Sarasota County Commissioner

Date: _____________________

Signature: ___________________________  



INFRASTRUCTURE AGREEMENT 

ONE-STOP CAREER CENTER SYSTEM

BY AND BETWEEN CAREERSOURCE SUNCOAST AND

Step Up Suncoast , Inc.

I. PARTIES

This Infrastructure Agreement ("IFA") is made pursuant to the Workforce Innovation 
Act of 2014 ("the Act"), and is entered into by Step Up Suncoast ,Inc. (SUS)  and 
Suncoast Workforce Board, Inc ., dba CareerSource Suncoast ("CSS"). . 

The contact information for Partner is as follows:

Name: 
Title: 
Telephone: 
Email: 

President/CEO 
941 827 2887 x7901

@stepupsuncoast.org

II. PURPOSE

The Workforce Innovation & Opportunity Act (WIOA) is an affirmation of the work that
has been done in Florida to build the workforce development system. The
cornerstone of the Act is its American Job Center (AJC) One-Stop customer delivery
system. The AJC One-Stop system assures coordination between the activities
authorized in and linked to the Act.

WIOA requires Local Workforce Development Boards (LWDB) to develop and finalize
Infrastructure Funding Agreements (IFA) with all required partners that carry out their
programs in the local area.

The purpose of this agreement is to establish a financial plan, including terms and
conditions, to fund the services and operating costs of the AJC One-Stop customer
delivery system. The Parties to this Infrastructure Agreement (IFA) agree that joint
funding is a necessary foundation for an integrated service delivery system. The goal
of the operating budget is to develop a funding mechanism that:

• Establishes and maintains the local workforce delivery system at a
level that meets the needs of the job seekers and businesses in the
Local area,

• Reduces duplication and maximizes program impact through the
sharing of services, resources, and technologies among Partners
(thereby improving each program's effectiveness),

• Reduces duplication by establishing data sharing as it relates to
participant records for outcome information,

• Reduces overhead costs for any one partner by streamlining and
sharing financial, procurement, and facility costs, and

• Ensures that costs are appropriately shared by determining
contributions based on the proportionate use of the One-Stop centers
and relative benefits received and requiring that all funds are spent



solely for allowable purposes in a manner consistent with the applicable 
authorizing statutes and all other applicable legal requirements, 
including the Uniform Guidance. 

The Partners consider this One-Stop operating budget the master budget that is necessary 
to maintain the high standard One-Stop delivery system. It includes the following cost 
categories, as required by WIOA and its implementing regulations: 

• Infrastructure costs (also separately outlined in the Infrastructure
Funding Agreement (IFA)),

• Career services, and
• Shared services.

All costs included in the IFA, allocated according to Partners' proportionate use and relative 
benefits received, and will be reconciled on a quarterly basis. The One-Stop operating budget 
is transparent and negotiated among Partners on an equitable basis to ensure costs are shared 
appropriately. All Partners negotiated in good faith and sought to establish outcomes that are 
reasonable and fair. 

Ill. PARTNERS

Each Partner commits to cross-training of staff, as appropriate, and to providing other 
professional learning opportunities that promote continuous quality improvement. 
Partners will further promote system integration to the maximum extent feasible through: 
• Effective communication, information sharing, and collaboration with the One- Stop

operator,
• Joint planning, policy development, and system design processes,
• Commitment to the joint goals, strategies, and performance measures,
• The use of common and/or linked data management systems and data sharing

methods, as appropriate
• Leveraging of resources including other public agency and non-profit organization

services.
• Participation in ontinuous improvement process designed to boost outcomes and

increase customer satisfaction, and
• Participation in scheduled Partner meetings to exchange information in support of the

above and encourage program and staff integration.



iv. ONE-STOP OPERATING BUDGET
 
The purpose of this section is to establish a financial plan, including terms and conditions, to fund the services 
and operating cost of the One-Stop Centers.  The Local Workforce Development Board based the budget on all 
costs associated with operating the America Job Center. 
 

    
 CareerSource Suncoast

One Stop Operating Budget
Infrastructure Funding Agreement Budget 
PY 2021-2022 for Comprehensive American Job Center
North Sarasota County Career Center
3660 North Washington Blvd
Sarasota, FL

Estimated   
Description IFA Budget  

 
Infrastructure Costs: 

Office Rent includes Utilities, Bldg Maintenance, & Utilities $239,771  
Copier Usage and Maintenance for Clients $1,836  
Internet $24,648  
Phones & Long Distance $10,735  
Fax  $276  
Atlas Maintenance $8,667  
Website Maintenance $700  
Deep Freeze Maintenance - Labs $400  
Windows 10 Maintenance $800  
Antivirus Software $229
MS Office Software Maintenance - Labs $2,600

Total Infrastucture Costs $290,662

 
Additional Services: 

Career Services - Resource Rm (2) $89,760  
IT Services - Crosswalk Maintenance $1,295  

Total Additional Services $91,055 

 
Total One Stop Operating Budget $381,717 

 
FTEs Supporting the American Job Center (as of Mar 2021) 30.2 
Cost per FTE = $381,717/30.3 FTEs (as of Mar 2021) $12,640 
Direct Linkage-Virtual Presence = 0.1 x Cost per FTE (as of Mar 
2021) $1,264 



,

V. COST ALLOCATION METHODOLOGY

All required Partners have agreed to provide access to their programs in the
comprehensive One-Stop Career Center and contribute to the infrastructure costs.
Partners will have staff co-located in the Center (on a full or part-time basis) or will provide
access via direct linkage as outlined in Attachment A (Partner On-site Representation
Schedule} and will fund operating costs based on a percentage of the partner's annual FTE.
(All costs included in the IFA, allocated according to Partners' proportionate use and
relative benefits received, and will be reconciled on a quarterly basis.)

Required partners who have elected not to have staff co-located in the AJC will utilize a
"direct linkage" that will allow customers to connect with partner program staff to access
services.  Cross-trained front-desk and other physically co-located staff can
assist in providing information and referrals to the direct-linkage partners. Partners
utilizing direct linkage must contribute to the infrastructure cost equivalent to a
minimum of 0.1 FTE or 4 hours per week (1 FTE is equivalent to 40 hours/week)

. 
The LWDB selected the cost allocation bases to determine overall Partner contributions.
This was done in an effort:

a) To remedy the imbalance of non-physically represented Partners, and

b) To comply with the requirement of Partners' contributions having to be in
proportion to the Partners' use of the AJC and relative benefits received.

As outlined in the MOU, the costs of the infrastructure of AJC One-Stop Center will be 
funded in accordance with the requirements of the Workforce Innovation and Opportunity 
Act; federal cost principles; and all other applicable legal requirements. 

VI. PARTNER CONTRIBUTION (Based on all costs associated with the operation of
the American Job Center)

Below is the partner contribution cost determination: 

Estimated Cost per FTE Estimated Infrastructure Costs
Total Partner FTE 

_____________/_____________=__________
Partner Physical Presence Contribution 
(partners who elected to have their 
representatives in the One-Stop on a FT 
or PT basis to serve customers) 

1 FTE x Estimated Cost per FTE
1 FTE x $12,640 = $12,640 

(1 FTE represents 40 hours/week 
commitment) 

Partner Direct Linkage/Visual Presence 
Contribution (Partner who elects not to 
have their representative in the one-stop 
but offer a technology option to serve 
customers.) 

Minimum of 0.1 FTE or 4 hours per week 

0.1 FTE x $ 12,640 = $1,264 
(0.1 FTE represents 4 hours/week 

commitment) 



FUNDING TYPES AND SOURCES 

The permissible types of funds used for infrastructure costs and additional costs of 
operating a local One-Stop delivery system (i.e. partner's program or administrative 
funds) may differ depending upon the partners program's authorizing law and 
implementing regulations. The funds that may be used also differ based on whether 
the amount that must be contributed by a partner for infrastructure costs is determined 
under the Local Funding Model or the State Funding Model. (Copy of the TEGL 17- 
16: Infrastructure Funding of the One-Stop Delivery System can be found at: 
https//wdr.doleta.gov/directives/corr_doc,cfm?DOCN=4968. 

Types.  Funding for infrastructure costs and additional costs may be in the form of:
(1) CASH, NON-CASH and THIRD-PARTY IN-KIND CONTRIBUTIONS*
(2) Funding from philanthropic organizations or other private entities; or
(3) Other alternative financing options (described in WIOA sec. 121(c)(2)(A)(ii)

and 20 CFR 678.715, 34 CFR 361.715, and 34 CFR 463.715.
Some partner programs may have statutory or regulatory prohibitions against using 
certain types of these contribution or on how the program may treat these 
contributions for fiscal accountability purposes under the respective program's 
requirements. 

Sources. The source of funds that may be used to pay for infrastructure costs 
depends on the requirements regarding use of funds under the law authorizing the 
partner program that is contributing the funding. The infrastructure funding may be 
from funds classified as administrative, program, or both, depending on the partner 
program's requirements.

** 
Cash 
Cash funds provided to the Local WDB or its designee by one-stop Partners, either 
directly or by an interagency transfer, or by a third party.

Non-Cash 
• Expenditures incurred by one-stop Partners on behalf of the one-stop center;

and
• Non-cash contributions or goods or services contributed by a Partner program

and used by the One-Stop center.
The value of non-cash and third-party in-kind contributions must be fairly evaluated in 
accordance with the Uniform Guidance at 2 CFR 200.306. 

Third-party In-kind
Contributions of space, equipment, technology, non-personnel services, or other like 
items to support the infrastructure costs associated with one-stop operations, by a non- 
one-stop Partner to: 

• Support the One-Stop Center in general; or
• Support the proportionate share of One-Stop infrastructure costs of a specific

partner.
[20 CFR 678.720; 20 CFR 678.760; 34 CFR 361.720; 34 CFR 361.760; 34 CFR
463.720; and 34 CFR 463.760]



VII. COST RECONCILIATION

All Parties agree that a bi-annual reconciliation of budgeted and actual costs and update
of the allocation bases will be provided for the review.

The LWDB will submit invoices to the Partners and send a copy of the updated budget to all
Parties. Partners will communicate any disputes with costs in the invoice or the budget to
the LWDB in writing. The LWDB will review the disputed cost items and respond
accordingly to the Partner. When necessary, the LWDB will revise the invoice and the
adjusted budget upon resolution of the dispute.

One-Stop delivery system infrastructure costs are defined as non-personnel costs that
are necessary for the general operation of the OSCC, including, but not limited to: Rental
of the facilities; Utilities and maintenance; Equipment, including assessment-related
products and assistive technology for individuals with disabilities; and, Technology to
facilitate access to the One-Stop delivery system, including technology used for the
center's planning and outreach activities. This may also include the costs associated with
the development and use of the common identifier American Job Center signage)
and supplies, as defined in Uniform Guidance at 2 CFR 200.94, to support the general
operation of the One-Stop center (WIOA sec.121 (h)(4) and 20 CFR 678.700(a), and 34
CFR 446.700(a)).

Non-personnel costs are costs that are not compensation for personnel costs. For
example, technology-related services performed by vendors or contractors are non- 
personnel costs and may be identified as infrastructure costs if they are necessary for
the general operation of the One-Stop center. Such costs would include service contracts
with vendors or contractors, equipment and supplies.

Personnel services include salaries, wages, and fringe benefits of the employees of
partner programs or their sub-recipients, as described in 2 CFR 200.430-200.431 of the
Uniform Guidance. For example, allocable salary and fringe costs of partner program
staff who work on information technology systems (e.g., common performance and
reporting outcomes) for use by the One-Stop center as a whole would be personnel costs. 
The costs of a shared welcome desk or greeter directing employers and customers to
the services or staff that are available in that One-Stop center is a personnel expense.
These costs, therefore, could not be included in infrastructure costs but are included in
"additional costs."

All Parties to this IFA recognize that infrastructure costs are applicable to all required
Partners, whether they are physically located in the One-Stop Career Center (OSCC) or
not. Each partner's contributions to these costs, however, may vary, as these
contributions are based on the proportionate use and relative benefit received, consistent
with the Partner programs' authorizing laws and regulations and the Uniform Guidance.

. 
TERM
The Term of this IFA shall commence July 1, 2021 through June 30,
2022  will be reviewed and renewed annually for successive one-year terms.
This IFA may be terminated for convenience at any time by either party upon thirty

days written notice. Neither this IFA nor any provision hereof may be changed,
waived, discharged or terminated orally, but only by an instrument in writing signed by
each of the parties to this Agreement.

AMENDMENTS AND MODIFICATIONS

Neither this IFA nor any provision hereof may be changed, waived, discharged or

terminated orally, but only by an instrument in writing signed by each of the parties to this

Agreement sent via certified U. S. Mail.



X. MERGER

This IFA constitutes and expresses the entire and integrated understanding and 
agreement between the parties hereto, superseding, incorporating and merging all prior 
understandings, agreements, and discussions relating to the transactions contemplated 
hereby, and no agreements, understandings, prior negotiations, prior discussions, 
warranties, representations or covenants not herein expressed shall be binding upon the 
parties. 

 
XI. THIRD PARTY BENEFICIARY 

The Parties expressly acknowledge that it is not their intent to create or confer any rights 
or obligations in or upon any third person or entity under this IFA. None of the Parties 
intend to directly or substantially benefit a third party by this IFA. The Parties agree that 
there are no third-party beneficiaries to this /FA and that no third party shall be entitled to 
assert a claim against any of the Parties based upon this IFA. 

 
 

XII. GOVERNANCE 
 

The accountability and responsibility for the One-Stop career center system's 
organizational activity and accomplishments will rest with CSS. Pursuant to the Act 
CareerSource shall conduct oversight with respect to the One-Stop delivery system. 
Any dispute concerning this IFA will be resolved in accordance with CSS. 

 
XIII. DISPUTE RESOLUTION 

 
If an issue arises involving this IFA, both parties will make every effort to reach a 
resolution in a timely and efficient manner. Either partner may request a face-to-face 
meeting of the local partners to identify and discuss the issue. If resolved and no 
further action is deemed necessary by the partners, the issue and the resolution will 
be documented in writing. 

 
If not resolved, the issue and the efforts to resolve will be documented and forwarded 
to the President/CEO of CareerSource Suncoast and the Director of the Partner 
organization. A joint decision shall be issued within 60 calendar days of receipt. 

 
If dissatisfied with the decision, the dispute may be filed with the State of Florida 
Department of Economic Opportunity (DEO) and the Commissioner of the Director 
of the Partner organization to review concerns and determine resolution. DEO and 
DOE may remand the issue back to the President/CEO of CareerSource Suncoast 
and to the Director of the Partner organization, Partner or impose other remedies to 
resolve the issue. 

 
 
 
 
 
 
  



XIV. SIGNATURES

IN WITNESS WHEREOF, Partner and CSS have caused this IFA to be duly executed
as of the date set forth below.

APPROVED BY:  
CareerSource Suncoast 

By: ______________________ 

Name: Ted Ehrlichman  

Title: President/CEO 

Date: ____________________ 

APPROVED BY: 
COUNTY LOCAL ELECTED OFFICIALS: 

Manatee County Commissioner 

__________________________ 
George Kruse  

Date: ____________________ 

APPROVED BY PARTNER: 
Step Up Suncoast 

By: _______________________ 

Name:  

Title:  

Date: _____________________ 

Sarasota County Commissioner 

_________________________ 
Christian Ziegler 

Date: ____________________ 



Attachment A     

     
Partner On-Site Representation Schedule    
Comprehensive One Stop Center - American Job 
Center 

Estimated Infrastructure 
Cost $381,717  

Sarasota Location     
PY 21-22     

     

Required Program Partners Governance Local Grantee 
# of 
Staff 

% of 
Total 
FTEs

Partner 
Contribution

Physical or 
Virtual 

Presence 

    

WIOA Adult, Youth, Dislocated Wkr - 
Formula Funds, TANF, SNAP, RESEA DOL & HHS CSS 22.25 73.68% $281,232 Physical
Wagner Peyser DOL CSS 2.69 8.91% $34,001 Physical
Veteran Program DOL CSS 1.00 3.31% $12,640 Physical
Trade Adjustment Act - TAA DOL CSS 0.06 0.20% $758 Physical

Senior Community Employment 
Program DOL

AARP - 
Manatee/Sarasota 0.40 1.32% $5,056 Physical

Adult Education & Literacy-GED DOE SCSB 1.00 3.31% $12,640 Physical
Adult Education & Literacy-GED DOE MCSB 2.00 6.62% $25,279 Physical
Migrant Seasonal Farmworker Jobs 
Program DOL/DOE MCSB 0.10 0.33% $1,264 Virtual
Vocational Rehabilitation DOE VR 0.10 0.33% $1,264 Virtual

Division of Blind Services DOE
FL Division of Blind 

Services 0.10 0.33% $1,264 Virtual
Job Corp DOL JC Pinellas Co 0.10 0.33% $1,264 Virtual

CSBG HHS
SC Health & Human 

Services 0.10 0.33% $1,264 Virtual

CSBG HHS

Manatee 
Community Action 

Agency 0.10 0.33% $1,264 Virtual

Dept.  Housing & Urban Development HUD 
MC Housing 

Authority 0.10 0.33% $1,264 Virtual

Dept.  Housing & Urban Development HUD 
SC Housing 
Authority 0.10 0.33% $1,264 Virtual

Totals   30.20 100.00% $381,717

     
Estimated Annual Cost per FTE - 
Physical Presence $12,640     
Estimated Annual Cost for 0.10 FTE - 
Virtual Presence  $1,264     

































One-Stop Operator Agreement 



CAREERSOURCE SUNCOAST 
SUB-AWARD TO 

Tclark Workforce Solutions, LLC. 
Title 2 – Subtitle A – Chapter II – Part 200 – Subpart D - § 200.331:  Requirements for pass-
through entities.  
(a) The following sub-award information is provided by Suncoast Workforce Board Inc., dba
CareerSource Suncoast (CSS), the Pass-Through Entity, to TClark Workforce Solutions, LLC., the
Sub-Recipient. If/when any of these data elements changes, the change(s) will (also) be included in
any subsequent sub-award modification(s).
(1) Federal Award Identification.

Sub-Recipient name (which must match
the name associated with its unique entity
identifier) TClark Workforce Solutions, LLC.
Sub-Recipient’s unique entity identifier FEI# 88-2321854
Sub-Award Period of Performance:
start/end dates 07/01/2024 – 06/30/2025 
Amount of Federal funds obligated by this
action $35,000 
Total amount of Federal funds obligated to
the Sub-Recipient $35,000 
Federal award project description One- Stop Operator and EIC Management

Name of Federal awarding agency
Pass-through entity

Federal awarding agency: 
For WIOA: U. S. Dept. of Labor through State of 
Florida, Dept. of Economic Opportunity 
For TANF: U. S. Dept. of Health and Human 
Services through State of Florida, Dept. of 
Economic Opportunity 
Pass Through Entity:  Suncoast Workforce 
Board, Inc., dba CareerSource Suncoast  

CFDA Number and Name

17.258 – WIOA Adult,  
17.278 – WIOA Dislocated Worker (DW), 
17.259 – WIOA Youth,  
17.207 – Wagner-Peyser (W-P),  
10.561 – SNAP,  
93.558 – TANF,  
7.225 – RESEA. 

Is this sub-award for R&D? No
Indirect cost rate for the Federal award Not Applicable 

THIS SUB-AWARD is entered into between Suncoast Workforce Board Inc., dba CareerSource 
Suncoast (CSS), with administrative offices at 3660 N. Washington Blvd., Sarasota, FL  34234, and 
TClark Workforce Solutions, LLC. hereinafter referred to as “Sub-recipient” with administrative offices 
at 11847 Meadowgate Place, Bradenton, FL 34211 for the purpose of providing One-Stop Operator 
services as authorized by the Workforce Innovation and Opportunity Act (WIOA – Public Law 113-128), 
the Florida’s Workforce Innovation Act 2000, Chapter 2000-165 Laws of Florida, and any subsequent 
amendments, and providing Education and Industry Consortium management services.   

CSS agrees to pay Sub-recipient for services according to the Agreement of Payment, an amount not to 
exceed thirty-five thousand dollars ($35,000.00) subject to the availability of funds.  Payments will be 
made through Federal funds from grants with CFDA numbers 17.258, 17.278, 17.259, 17.207, 10.561, 
93.558.  Sub-recipient acknowledges that the cost data submitted to CSS in support of this sub-award is 
accurate, complete, and current as of the date of execution of this contract.   
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The Term of this sub-award will be from July 1, 2024 through June 30, 2025.  CSS is not obligated to pay 
for costs incurred related to this sub-award prior to the start date or after the end date.  At its sole 
discretion, CSS may opt to renew on an annual basis for up to three (3) additional years, based on 
performance, organizational strategies, and/or funding availability. This sub-award, which incorporates 
Attachment A – General Provisions, Attachment B – Statement of Work, Attachment C – Budget, 
Attachment D – Performance Objectives and Deliverables, Attachment E – Individual Non-Disclosure 
and Confidentiality Certification Form, and Attachment F – Sub-recipient Certifications, contains all the 
terms and conditions agreed upon by both parties. 

By signing this sub-award, Sub-recipient certifies compliance with the laws and regulations outlined in 
Attachment A General Provisions. Subject to modifications as the result of Federal mandates, as 
applicable.  

IN WITNESS THEREOF, the parties hereto have caused this sub-award to be executed by their 
undersigned duly authorized officials. 

Tclark Workforce Solutions, LLC Suncoast Workforce Board, Inc.  dba, 
CareerSource Suncoast   

Terri Clark, Owner/President Joshua Matlock, President/CEO 

Date Date 

CONTRACT NOT VALID UNTIL SIGNED BY BOTH PARTIES 

*The remainder of this page intentionally left blank*

Attachments
A General Provisions Pages 3-1
B Statement of Work Pages 1 -1
C Budget Page 1  
D Performance Objectives and Deliverables Page  

E 
Individual Non-Disclosure and 
Confidentiality Certification Form Pages –  

F Sub-recipient Certifications Page  
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ATTACHMENT A:    GENERAL PROVISIONS
__________________________________________________________________________________ 

TABLE OF CONTENTS 
 
I. Sub-Recipient 

Assurances 
A. General Agreement 
B. Laws and Regulations 
C. Audits and Monitoring 
D. Record Keeping 
E. Access to Records 
F. Data Sharing and 

Confidentiality 
G. Internal Financial 

Control 
H. Invoices and Contract 

Close-Out 
I. Disallowed 

Costs/Return of 
Funds 

J. Purchasing 
K. Equipment 
L. Use of Supplies 
M. Copyrights, Patent 

Rights, and Rights to 
Data 

N. Public Records 
O. Assignment and 

Subcontracts 
P. Conflict of Interest 
Q. Indemnification 
R. Health and Safety 
S. Grievance and 

Complaint 
Procedures 

T. Sponsorship 

U. Knowledge of Terms 
of this contract 

V. Code of Conduct 
W. Incident Reporting 
X. Enforcement of Sub-

award Provisions 
Y. Warranty 

   
II. Mutual Assurances 

A. Amendments and 
Modifications 

B. Termination 

__________________________________________________________________________________ 
 

I. SUB-RECIPIENT ASSURANCES 
A. General Agreement 
 Sub-recipient shall provide services and/or 

training within the sub-award period and in 
accordance with the Statement of Work and 
within the parameters of the Agreement of 
Payment. 

 
B. Laws and Regulations 

1. The Sub-recipient warrants that all its 
activities and those of its subcontractors 
under this sub-award shall be conducted 
in conformance with the Workforce 
Innovation and Opportunity Act (WIOA), 
Public Law 113-128, and Florida’s 
Workforce Innovation Act 2000, Chapter 
2000-165, Laws of Florida, and any 
subsequent amendments; the Statement 
of Work and all other terms of this sub-
award; all applicable Federal, State and 
local laws, regulations, directives, 
policies, and instructions as they pertain 
to this sub-award which are in effect at 
the inception of this sub-award, or as 
may be promulgated or amended during 
its life; and other laws, ordinances, 
regulations, and licensing requirements 
including state and federal safety, health, 
and personal protective equipment 
requirements.  When determining 
applicability, all programs and activities 
funded, or otherwise financially assisted, 
in whole or part, under WIOA and/or 
Florida’s Workforce Innovation Act 2000, 

are considered to be programs and 
activities receiving federal financial 
assistance. 

 
2. Sub-recipient shall comply fully with non-

discrimination and equal opportunity 
provisions of the following laws: 
a. Section 654 of the Omnibus Budget 

Reconciliation Act of 1981 as 
amended, 42 U.S.C. 9849, which 
prohibits discrimination on the basis 
of race, creed, color, national origin, 
sex, handicap, political affiliation, or 
beliefs; 

b. The Americans with Disabilities Act of 
1990, P.L. 101-336, 42 U.S.C 12181 
et seq., which prohibits discrimination 
on the basis of disability and requires 
reasonable accommodation for 
persons with disabilities; 

c. Executive Order 11246, Equal 
Employment Opportunity, as 
amended by EO 11375, and as 
supplemented in Dept. of Labor 
regulation 29 CFR parts 33 and 37 as 
well as 41 CFR part 60, and 45 CFR 
part 80, if applicable; 

d. Title VI of the Civil Rights Act of 1964, 
as amended, 42 U.S.C. 2000d et. 
Seq., which prohibits discrimination 
on the basis of race, color, and 
national origin; 

e. Section 504 of the Rehabilitation Act 
of 1973, as amended, 29 U.S.C. 794, 
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which prohibits discrimination on the 
basis of disability; 

f. Title IX of the Education
Amendments of 1972, as amended,
20 U.S.C. 1681 et. Seq., which
prohibits discrimination on the basis
of sex in educational programs;

g. the Age Discrimination Act of 1975,
as amended, 42 U.S.C. 6101 et seq.,
which prohibits discrimination on the
basis of age;

h. Section 188 of the Workforce
Innovation and Opportunity Act
(WIOA) 29 CFR Part 38, which
prohibits discrimination against all
individuals in the United States on the
basis of race, color, religion, sex,
national origin, age, disability,
political affiliation or belief, and
against beneficiaries on the basis of
either citizenship/status as a lawfully
admitted immigrant authorized to
work in the United States or
participation in any WIOA Title I
financially-assisted program or
activity.

3. Sub-recipient will comply with the
provisions in the Trafficking Victims
Protection Act of 2000 (2 CFR 175) as
amended.

4. Clean Air and Water Act:  When
applicable, if this sub-award is in excess
of $100,000, Sub-recipient shall comply
with all applicable standards, orders, or
regulations issued under the Clean Air
Act as amended (42 USC 7401), et seq.,
and the Federal Water Pollution Control
Act, 33 U.S.C. 1251 et seq., as amended.

5. Sub-recipient agrees to comply with the
Pro-Children Act of 1994, 20 U.S.C. 6083
(P.L. 103-277), which requires that
smoking not be permitted in any portion
of any indoor facility used for the
provision of federally funded services
including health, day care, early
childhood development, education or
library services on a routine or regular
basis, to children up to age 18.

6. Sub-recipient shall comply with
mandatory standards and policies
relating to energy efficiency which are
contained in the State of Florida’s energy

conservation plan issued in compliance 
with the Energy Policy and Conservation 
Act (42 USC 6201). 

7. Sub-recipient will comply with the Solid
Waste Disposal Act as amended by the
Resource Conservation and Recovery
Act (42 USC 6962).

8. Sub-recipient will comply with
environmental standards which may be
prescribed pursuant to the following:
a. Institution of environmental quality

control measures under the National
Environmental Policy Act of 1969
(P.L. 91-190) and Executive Order
(EO) 11514;

b. Notification of violating facilities
pursuant to EO 11738;

c. Protection of wetlands pursuant to
EO 11990;

d. Evaluation of flood hazards in flood
plains in accordance with EO 11988;

e. Assurance of projected consistency
with the approved State management
program developed under the
Coastal Zone Management Act of
1972 (16 US 1451 et seq.);

f. Conformity of Federal actions to
State (Clean Air) Implementation
Plans under Section 176(c) of the
Clean Air Act of 1955, as amended
(42 USC 7401 et seq.);

g. Protection of underground sources of
drinking water under the State
Drinking Water Act of 1974, as
amended (P.L. 93-523);

h. Protection of endangered species
under the Endangered Species Act of
1973, as amended (P.L. 93-205).

9. Sub-recipient will comply with the Davis-
Bacon Act as amended (40 U.S.C. 276a
to a-7) and as supplemented by Dept. of
Labor (DOL) regulations 29 CFR Part 5;
the Copeland Anti-Kickback Act (40
U.S.C. 276c and 18 U.S.C. 874) as
supplemented by DOL regulations 29
CFR Part 3; and the Contract Work
Hours and Safety Standards Act (40
U.S.C. 327-333) as supplemented by
DOL regulations 29 CFR Part 5 regarding
labor standards for federally assisted
construction sub-agreements.
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10. Sub-recipient is aware that federal funds 
may not be used for the purchase or 
improvement of land, or the purchase, 
construction, or permanent improvement 
of any building or facility. If any property 
has been constructed or substantially 
renovated through the unlawful use of 
state or federal funds, the federal 
government shall be entitled to a lien 
against said property. 

11. Sub-recipient shall comply with the 
provisions of the Hatch Act (5 U.S.C. 
1501-1508 and 7328) limiting the political 
activities of employees whose principal 
employment activities are funded in 
whole or in part with Federal funds.  

 
12. Lobbying and Religious Activity 

No funds made available under this sub-
award shall be used for lobbying of 
federal, state, or local legislatures to 
influence legislation or appropriations; or 
to raise funds or to promote, assist, or 
deter union organizing – Byrd Anti-
Lobbying Amendment (31 USC 1352), 29 
CFR Part 93, and 45 CFR Part 93. 
 
The employment or training of any 
customer in sectarian activities is 
prohibited. In addition, no customer shall 
be employed to carry out the 
construction, operation, or maintenance 
of any part of any facility that is or will be 
used for sectarian instruction or as a 
place for religious worship. 

 
13. Equal Treatment for Faith-Based 

Organizations
Sub-recipient must comply with the 
regulations identified in 29 CFR 2, 
Subpart D. 

 
14. Debarment and Suspension 

EO No. 12549 and 12689, Debarment 
and Suspension, Sub-recipient certifies 
that they are not on the list of entities on 
the federal debarment and suspension 
list and agrees to execute the Debarment 
and Suspension certification. 

 
15. Drug Free Workplace 

Sub-recipient shall comply with the Drug-
Free Workplace Act of 1988, 41 U.S.C. 
701 et seq. and all state and federal 
implementing regulations. 

 
16. If any part of this sub-award utilizes 

Welfare Transition (WT) funds, Sub-
recipient shall comply with 45 CFR 98, 
the Temporary Assistance for Needy 
Families (TANF) Program, 45 CFR parts 
260-265, and other applicable federal 
regulations and policies promulgated 
thereunder.  
 

17. Sub-recipient agrees that it shall comply 
with 2 CFR 200 – Uniform Administrative 
Requirements, Cost Principles and Audit 
Requirements for Federal Awards. 
 

18. Sub-recipient will comply with the 
Veterans Priority of Service Provisions, 
20 CFR 1010, implementing priority of 
service in qualified job training programs 
for covered persons as authorized by 
section 2(a)(1) of JVA 38 U.S.C. 4215. 

 
19. Sub-recipient agrees that it will comply 

with all applicable requirements of all 
other Federal laws, executive orders, 
regulations, and policies governing the 
programs associated with this sub-
award. 
 

C. Audits and Monitoring 
1. Audit Requirements 

A non-Federal entity that expends 
$750,000 or more during the non-Federal 
entity’s fiscal year in Federal awards 
must have a single or program-specific 
audit conducted for that year in 
accordance with UG § 200.514, Scope of 
Audit, except when it elects to have a 
program-specific audit conducted in 
accordance with § 200.507, Program-
specific audits. 
 

2. Monitoring 
Sub-recipient shall institute a system for 
monitoring fiscal and program activities 
for compliance with this sub-award. Sub-
recipient will maintain documentation to 
verify completion of monitoring activities.  
The Sub-recipient shall respond in writing 
to CSS monitoring reports and requests 
for corrective action plans within ten (10) 
business days after the receipt of the 
monitoring report from CSS. 
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3. Reports
a. Sub-recipient shall submit a copy of 

their independent audit report within 
thirty (30) calendar days after its 
receipt by the Sub-recipient, and not 
later than nine (9) months after the 
end date of this sub-award. 

b. If an official audit or monitoring report 
identifies unacceptable accounting 
practices and/or records 
management, CSS reserves the right 
to withhold any or all reimbursement 
from any future payments to the Sub-
recipient until such time as the 
accounting practices and/or records 
management are improved to the 
satisfaction of CSS. 

 
D. Record Keeping

Sub-recipient shall be responsible for 
maintaining all financial records, statistical 
records, property records, customer records, 
supporting documentation, and any other 
documents (including electronic storage 
media) pertinent to this sub-award for a 
period of five (5) years from the date of the 
final payment of this sub-award, or until all 
audits are complete and findings on all 
claims have finally been resolved, whichever 
is longer.  Records for equipment shall be 
maintained beyond the prescribed period if 
necessary to ensure that they are retained 
for five (5) years after final disposition of the 
property. 
 
Sub-recipient will cooperate with CSS to 
facilitate the duplication and/or transfer of 
any said records or documents during the 
required retention period.  If the Sub-
recipient is unable to retain the records for 
the required period, the Sub-recipient will 
notify CSS in writing and request 
instructions. Sub-recipient shall not dispose 
of any records without the prior written 
consent of CSS. 

 
E. Access to Records  

1. At any time during the term of this 
Agreement, or at any time during the 
record retention period following 
termination of this Agreement, Sub-
recipient shall make all contracts, 
invoices, payroll records, personnel files, 
and any and all other records relating to 
the program, funded by this Agreement, 
available and shall permit the Secretary 

of Labor, Comptroller General, the 
Governor, CareerSource Suncoast or 
their designated representatives to 
conduct on site evaluations, audits, 
investigations, and monitor program 
performance to ensure compliance with 
the terms of the Agreement and 
amendments hereto. 

 
2. Sub-recipient shall make original and/or 

certified copies of any statements, 
records, reports, plans, information, 
documents, maps or other data used, 
produced, or developed by Sub-recipient 
pertaining to any program funded by this 
CSS Agreement or amendment hereto, 
available to CSS, the Comptroller, 
General of the United States, the federal 
government and/or the Governor or their 
designated representatives at any time 
upon reasonable notice and at no cost for 
the purpose of auditing, monitoring, 
reviews, investigation, survey or 
examination, even though, the Sub-
recipient may at the time of the request 
no longer be operating programs for CSS 
or be a Sub-recipient of  CSS. 

 
3. Sub-recipient must make all records 

described in this Agreement available to 
CSS, the State or the Federal 
government in Manatee or Sarasota 
County, Florida. 
 

4. Sub-recipient shall assure that program 
and fiscal records are available to the 
monitors at the time of the start of all 
monitoring visits. CSS shall provide Sub-
recipient with a schedule of the 
monitoring visits. 

 
5. Sub-recipient agrees that when 

requested, Sub-recipient shall furnish 
any requested records to CSS within ten 
(10) days of the request. Failure to 
comply may result in CSS’s withholding 
any Sub-recipients until such time that 
the Sub-recipient until such time that the 
Sub-recipient complies with the request. 
  

F. Data Sharing (Non-Disclosure) and 
Confidentiality 
All sub-recipients, and any subsequent sub-
contractors and their employees or agents 
(who are) granted access to confidential 
data, agree to maintain the confidentiality of 
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employer, employee, claimant, and 
participant identity and all related 
information, pursuant to State and Federal 
regulations, unless such information has 
been exempted from non-disclosure for 
business purposes in accordance with State 
or Federal law, or a lawful and proper 
authorization has been obtained from the 
employer, employee, claimant or participant. 
Proper authorization and disclosure shall 
include requirements and limitations 
established by law specified in 20 CFR 603, 
and sections 443.1715 and 443.171(5), 
Florida Statutes. 
 
Sub-recipients, and any subsequent sub-
contractors, and their employees or agents 
who have access to confidential information 
are required to sign and comply with an 
Individual Non-Disclosure and Confidentiality 
Certification. Sub-recipient or agents granted 
access to electronic data systems used in the 
delivery of services must also sign a 
confidentiality access agreement for systems 
access privileges. Sub-recipient must inform 
CSS immediately of any employees who are 
terminated or are no longer in need of system 
access. 
 
Sub-recipients, and any subsequent sub-
contractors, and their employees or agents, 
are not to make copies of confidential 
documents or to access, allow access to, 
and/or use any confidential information for 
personal intent or any purpose other than in 
performance of their official public duties 
according to federal and state laws. 
 
All documents, papers, computer files and 
other electronic media such as discs, thumb 
drives, laptops, and letters or other materials 
made, copied, or received in conjunction with 
this sub-award are subject to the applicable 
legal requirements for maintaining 
confidentiality and security of data in 
conformance with Federal, State, and local 
laws. Public access to records – unless 
covered by confidentiality rules – shall be in 
accordance with Chapter 119.021, Florida 
Statutes, regarding custodial requirements, 
and all other applicable laws or regulations. 
 
Information may be made available to other 
CSS partners to affect the appropriate 
delivery of services to the customer. 
 

 
 

G. Internal Financial Control
1. Sub-recipient shall be responsible for 

implementing procedures and internal 
financial controls governing the 
management and utilization of the funds 
provided hereunder.  Sub-recipient shall 
maintain its books, records, and 
documents (including electronic storage 
media) in accordance with generally 
accepted accounting procedures and 
practices which sufficiently and properly 
reflect all revenues and expenditures of 
funds provided by CSS under this sub-
award. 

 
2. Sub-recipient shall track costs in 

sufficient detail to determine compliance 
with applicable laws and regulations and 
to ensure that the funds have not been 
unlawfully spent.  All expenditures must 
be in accordance with Uniform 
Guidance.  

 
3. Sub-recipient shall maintain separate 

accounting records for funds received 
and expended under this sub-award. 

 
4. Salary Cap:  Sub-recipient shall comply 

with Public Law 109-234, Section 7013 
regarding Salary Cap as it pertains to 
individuals employed under this sub-
award with CSS. Annual certification will 
be required for submission with 
documentation during the contract 
period.  
 

H. Invoices and Contract Close-out 
All invoices and the contract close-out report 
shall be submitted to CareerSource 
Suncoast (CSS), 3660 N. Washington Blvd. 
Sarasota, Fl. 34234, including, but not limited 
to: 
 
1. Invoice: In order to receive payment 

Subrecipient shall submit an invoice to 
CSS by the twentieth (20th) calendar day 
following the end of each month. Invoices 
are generally paid within thirty (30) days 
of receipt. The invoice shall be for 
allowable costs as described in Sub-
recipient’s budget and as governed by 
the rules applicable to the funding 
streams and grants awarded to Sub-
recipient. The invoice must be 
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accompanied by all documentation 
necessary to substantiate the expenses 
for which is seeking reimbursement, 
including but not limited to supporting 
documentation deemed acceptable by 
CSS. Invoices containing costs not 
supported by the proper documentation 
or items not detailed in Sub-recipient’s 
line-item budget shall be paid minus the 
expenditures lacking the documentation 
or not included with the submission of the 
invoice. Accuracy and timeliness of the 
invoices shall be a factor in 
recommendations for future renewals 
made to CSS’s governing boards. 

2. Invoices must be submitted no later than
the twentieth (20th) calendar day
following the end of the month for which
Sub-recipient is seeking reimbursement.
Invoices submitted more than fifteen (15)
calendar days following the termination
of the CSS program year, which is June
30 of each year, will be honored at
CareerSource Suncoast’s discretion. If
the accrual or invoice due date occurs on
a weekend, then the due date occurs on
a weekend, then the due date shall be
Friday prior.

3. Sub-recipient agrees to maintain and
provide the following documentation to
CSS, along with Sub-recipient’s invoice
for payment. Sub-recipient understands
that invoices submitted without the
documentation described below will not
be honored.

a. Original and completed monthly
Invoice, reflecting the appropriate
time period and signed by an
authorized Sub-recipient.

b. General or Accounting Ledger
accurately reflecting all amounts
billed; OR copies of paid invoices
and copies of canceled checks for
reimbursement of supplies,
equipment, travel, expenditures).
For mileage reimbursement
requests, Sub-recipient shall use
the CSS mileage form or their
own form which contains the
same information. Mileage from
home to work will not be
reimbursed. Sub-recipient is
limited to the CSS rate when
reimbursing its staff for mileage.
Supporting explanations and/or
calculations must be included to

sufficiently verify ledger entries 
and to reconcile ledger line items 
to corresponding line items on the 
Request for Payment. All costs 
billed must be incurred and paid. 

c. For payroll costs, payroll
ledger/register reflecting
allocation of staff time among
cost categories and signed by an
authorized Sub-recipient official
for reimbursement of salaries and
benefits and signed by employee
as well as immediate supervisor
and time and attendance sheets
for each person billed under the
Agreement. Time sheets and
payroll ledger should be
submitted in a timely manner and
coincide with payroll processing
dates. For those persons not
working solely for the purpose
outlined in the contract, a
timesheet must be submitted
indicating actual hours worked as
billed. Hours cannot be based on
percentage of time or based on
budget; Supporting explanations
and/or calculations sufficiently
verifying ledger entries, and
reconciled ledger line items to the
corresponding line items on the
Request for Payment.

d. Sub-recipients will submit
supporting details for fringe
benefits billed upon request by
CSS. Amounts billed for fringe
benefits will be limited to actual
costs.

e. Detailed tapes and/or highlighted
numbers on the invoices to
support amounts listed on the
payment requests must be
included.

f. For proprietary materials such as
books and supplies, Sub-
recipient shall provide signed
receipts from students
acknowledging delivery of the
materials for which CSS is being
charged.

g. For reimbursement of rental and
utility charges (if applicable),
Sub-recipient shall provide a
copy of the lease and, as
appropriate, a copy of the entire
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phone bill, utility bill, and/or rental 
Agreement.  

h. For reimbursement of participant
activities Sub-recipient shall
provide participant attendance
records and/or time sheets,
participant payroll records, if
applicable, participant
competency tests, and any other
documentation deemed
necessary by CSS.

i. Any changes to the budget above
a 10% variance in line items will
require contract modification.

j. The Sub-recipient, upon final
payment of amounts due under
this Agreement, less any credits,
refunds, or rebates due to CSS,
hereby releases and discharges
CSS from any financial claims
arising from this Agreement.

The Sub-recipient shall comply with all 
provisions of CSS’s Contract Closeout 
Procedures. 

4. Program Income Report:  Program
Income is defined as any revenues
generated through activities funded
under a sub-award in excess of costs.

In a cost reimbursement sub-award with
holdback, any sub-award revenues in
excess of expenditures shall constitute
program income and shall be spent on
program related activities within the sub-
award period or returned to CSS as part
of the sub-award closeout.

I. Disallowed Costs/Return of Funds
1. Sub-recipient shall be liable to CSS for

any disallowed or questioned costs that
Sub-recipient or CSS incurs as a result of
Sub-recipient expending funds in
violation of this Agreement or in violation
of the appropriate federal, state, or local
statutes, regulations, rules, policies, or
procedures.

2. Disallowed or questioned costs may be
identified through a monitoring report,
investigation, review, or audit.
Disallowed or questioned costs shall be
refunded and promptly repaid to CSS by
Sub-recipient within thirty (30) days of the
issuance of the report.

3. If this or any other Agreement is in effect
at the time of the identification of a
questioned or disallowed cost, or a credit
that is due CSS, CSS may deduct the
amount disallowed/ questioned from any
reimbursements or payments due Sub-
recipient.

J. Purchasing
All purchasing of goods and services must be
in compliance with CSS procurement
guidelines or Sub-recipient’s procurement
policy if the Sub-recipient’s policy is
approved in advance.  Records must be
maintained to document procurement efforts
to comply with this requirement.

K. Equipment
The use of sub-award funds to purchase
equipment, as defined in Uniform Guidance,
is prohibited without prior written approval of
CSS.

Equipment or products approved for
purchase must comply with the Buy
American Act as defined in P. L. 103-335, §
507.

L. Use of Supplies
Any consumable supplies purchased under
this sub-award or provided by CSS for use in
delivering the services under this sub-award,
shall be used exclusively for program
purposes unless an “other-use” agreement
has been made part of this sub-award.

M. Copyrights, Patent Rights and Rights to
Data
Sub-recipient agrees that CSS, the State,
and the federal government shall have a
royalty free, nonexclusive, and irrevocable
license to reproduce, publish or otherwise
use a copyright or patent or rights in data in
any work developed in whole or in part with
contract funds.

Sub-recipient agrees that CSS, the State,
and the federal government shall have a
royalty free and nonexclusive and
irrevocable license to reproduce, publish, or
otherwise use the copyright or patent or
rights in data for any copyright, patent, or
rights in data that Sub-recipient purchases
with contract funds.
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CSS may utilize products as described
above in conjunction with fee for service 
activities developed or operated by 
CareerSource Suncoast. 

Sub-recipient agrees to comply with this 
section regardless of whether or not a 
copyright or patent has been secured or 
applied for in connection with the materials, 
products, rights in data, intellectual property 
or other similar materials or part thereof 
developed in whole or in part with funds 
made available under this Agreement.  
 
Any breach of this section shall entitle CSS 
to damages at least equal to the fair market 
value of the materials, products, rights in 
data, intellectual property or other similar 
materials or part thereof and such other 
damages including punitive damages as a 
court may award.  
 
Curriculum materials developed and 
copyrighted with non-contract funds, but 
which may be used for this project are not 
subject to this section. 
 

N. Public Records 
To the extent Sub-recipient is acting on 
behalf of CSS as provided under Subsection 
119.011(2) of the Florida Statutes, Sub-
recipient shall: 

1. Keep and maintain public records 
required by CSS to perform the 
services under this Agreement. 

2. Upon request from CSS’s custodian 
of public records, provide CSS with a 
copy of the requested records or 
allow the records to be inspected or 
copied within a reasonable time at a 
cost that does not exceed the cost 
provided in Chapter 119 of the 
Florida Statutes or otherwise 
provided by law. 

3. Ensure that public records that are 
exempt or confidential and exempt 
from public records disclosure 
requirements are not disclosed 
except as authorized by law for the 
duration of the Agreement term and 
following completion of the 
Agreement if the Sub-recipient does 
not transfer the records to CSS. 

4. Upon completion of the Agreement, 
transfer, at no cost, to CSS all public 
records in possession of Sub-

recipient or keep and maintain public 
records required by CSS to perform 
the service.  If the Sub-recipient 
transfers all public records to CSS 
upon completion of the Agreement, 
the Sub-recipient shall destroy any 
duplicate public records that are 
exempt or confidential and exempt 
from public records disclosure 
requirements.  If the Sub-recipient 
keeps and maintains public records 
upon completion of the Agreement, 
the Sub-recipient shall meet all 
applicable requirements for retaining 
public records.  All records stored 
electronically must be provided to 
CSS, upon request from ’s custodian 
of public records, in a format that is 
compatible with the information 
technology systems of CSS.  

 
If the Sub-recipient fails to provide the public 
records to CSS within a reasonable time the 
Sub-recipient may be subject to penalties 
under Section 119.10 of the Florida Statutes.  
Further, CSS may exercise any remedies at 
law or in equity, including, without limitation, 
the right to (i) impose sanctions and assess 
financial consequences, (ii) withhold and/or 
reduce payment, and (iii) terminate this 
Agreement in accordance with the terms 
hereof. 
 
IF THE SUB-RECIPIENT HAS QUESTIONS 
REGARDING THE APPLICATION OF 
CHAPTER 119, FLORIDA STATUTES, TO 
THE SUB-RECIPIENT PROVIDER’S DUTY 
TO PROVIDE PUBLIC RECORDS 
RELATING TO THIS AGREEMENT, 
CONTACT CSS’S CUSTODIAN OF 
PUBLIC RECORDS (Christina Witt, 
ORGANIZATIONAL SUPPORT 
DIRECTOR) AT:  

(941)315-9020   
CWITT@CAREERSOURCESC.COM 
3660 N. WASHINGTON BLVD. 
SARASOTA FLORIDA, 34234  
OR  
ACCOUNTING@CAREERSOURCESC.
COM  

 
O. Assignment and Subcontracts 

Sub-recipient shall not subcontract, assign, 
or transfer any rights or responsibilities under 
this sub-award, or any portion thereof, 
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without the prior written approval of CSS, 
unless otherwise authorized by this sub-
award.  Sub-recipient shall submit a written 
subcontract to CSS for approval prior to its 
execution. Including the names of potential 
subcontractors in a response to a request for 
proposal does not relieve the Sub-recipient 
from obtaining this written approval. 
 
CSS reserves the right to reject the 
subcontracting of certain services or training 
and the use of particular subcontractors. 
 
In no case shall such approval from CSS 
relieve the Sub-recipient from its obligation 
under this sub-award or change the terms of 
this sub-award.  The Sub-recipient shall 
ensure that all applicable provisions of this 
sub-award are binding upon all approved 
subcontractors.  It is understood that CSS 
shall not be liable to any subcontractor(s) for 
any expense or liabilities incurred under the 
subcontract. 

 
P. Conflict of Interest 

Sub-recipient asserts and assures that they 
did not solicit, pay, or offer some other form 
of consideration to any CSS Board Member, 
CSS staff person, or other elected official or 
public officer in order to obtain this contract 
award. 
 
Sub-recipient asserts and assures that it is in 
compliance with the WIOA and other federal 
and state applicable conflict of interest 
restrictions. 
 
Sub-recipient agrees to abide by CSS’s 
Code of Conduct or with its own 
organizational Code of Conduct so long as it 
meets the minimum standard set forth within 
CSS’s own Code of Conduct. 
 
Neither Sub-recipient nor its employees shall 
have or hold any continuing or frequently 
recurring employment or contractual 
relationship that is substantially antagonistic 
or incompatible with Sub-recipient’s loyal 
and conscientious exercise of judgment 
related to performance under this 
Agreement. 
 
Sub-recipient agrees that none of its officers 
or employees shall during the term of this 
Agreement serve as an expert witness 
against CSS, the CSS Chief Local Elected 

Officials, in any legal or administrative 
proceeding in which he or she is not a party 
unless compelled by court process, nor shall 
such persons give sworn testimony or issue 
a report or writing as an expression of his or 
her expert opinion which is adverse or 
prejudicial to the interests of  CSS in 
connection with any such pending or 
threatened legal or administrative 
proceeding. The limitations of this section 
shall not preclude such persons from 
representing themselves in any action or in 
any administrative or legal proceeding. 
 
In the event Sub-recipient is given written 
authorization from CSS to utilize subservice 
providers to perform any services required 
by this Agreement. Sub-recipient agrees to 
prohibit such subservice providers by written 
contract from having any conflicts as within 
the meaning of this section. 

 
Q. Indemnification 

Indemnification Applicable to State Agencies 
and Governmental Entities: 

If Sub-recipient is a state agency as defined 
in Chapter 768.28, Florida Statutes, Sub-
recipient agrees to be fully responsible for 
acts and omissions of its agents or 
employees to the extent permitted by law. 
Nothing herein is intended to serve as a 
waiver of sovereign immunity as applicable. 
Nothing herein shall be construed as consent 
by Sub-recipient as a political subdivision of 
the State of Florida to be sued by third parties 
in any matter arising out of this or any other 
contract, this Agreement, or any part thereof. 
The provisions of this section shall survive 
the expiration or earlier termination of this 
Agreement. To the extent considered 
necessary by CSS any sum’s due Sub-
recipient under this Agreement may be 
retained by CSS until all of CSS 's claims for 
indemnification pursuant to this Agreement 
have been settled or otherwise resolved; and 
any amount withheld shall not be subject to 
interest payments on the part of CSS. 

 
Indemnification Applicable to Private-For-
Profit, Public-Not-for-Profit and Private-Not-
for-Profit Entities: 

Sub-recipient shall at all times hereafter 
indemnify, hold harmless and, at CSS’s 
option, defend or pay for an attorney 
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selected by the President & CEO to defend 
CSS, its officers, agents, servants, and 
employees against any and all claims, 
losses, liabilities, and expenditures of any 
kind, including attorney’s fees, court costs, 
and expenses, caused by a negligent act or 
omission of Sub-recipient, its employees, 
agents, servants, or officers, or accruing, 
resulting from, or related to the subject 
matter of this Agreement including, without 
limitation, any and all claims, demands, or 
causes of action of any nature whatsoever 
resulting from injuries or damages sustained 
by any person or property. The provisions of 
this section shall survive the expiration or 
earlier termination of this Agreement. To the 
extent considered necessary by CSS any 
sum’s due Sub-recipient under this 
Agreement may be retained by CSS until all 
of CSS 's claims for indemnification pursuant 
to this Agreement have been settled or 
otherwise resolved; and any amount 
withheld shall not be subject to interest 
payments on the part of CSS. 

R. Health and Safety
Health and safety standards, including Child
Labor Laws, established under state and
federal law, otherwise applicable to working
conditions of employees shall be applicable
to working and training conditions of
customers served under this sub-award.
Where customers or employees covered
under this sub-award are engaged in
activities not covered under the Occupational
Health and Safety Act of 1970, they shall not
be required or permitted to work, be trained,
or receive services in buildings or
surroundings or under working conditions
which are unsanitary, hazardous, or
dangerous to their health or safety.

S. Grievance and Complaint Procedures
Sub-recipient agrees to provide program
participant’s access to the CSS grievance
procedures for participants in CSS funded
programs with respect to a non-criminal
grievance or complaint arising in connection
with WIOA programs operated by Sub-
recipient other than civil rights complaints.
Sub-recipient agrees to be bound by any
decision arrived at as a result of taking part
in the procedure. With respect to WIOA
participants, the final resolution of the
grievance must be within sixty (60) days of

the filing of the formal grievance or complaint 
as per the WIOA Regulations.  

Sub-recipient agrees to comply with the 
grievance procedures applicable to 
Providers in the event of a grievance with 
respect to CSS.  

Whenever CSS forwards or notifies Sub-
recipient of customer complaints about the 
workforce system received from the State or 
other external sources Sub-recipient shall 
assist CSS in investigating the complaint in a 
timely manner and agrees to take 
appropriate action to resolve the complaint 
as shall be determined by CSS.  

Hearings regarding grievances in which a 
finding is made in Sub-recipient’s favor are 
subject to state and federal approval and 
Agreement. If the State and/or federal 
oversight entity does not agree with the 
finding, whether it is regarding a participant 
complaint or a questioned or disallowed cost 
as a result of a monitoring or audit finding, 
Sub-recipient shall comply with the State or 
federal determination and in the event of a 
questioned or disallowed cost Sub-recipient 
shall be liable to CSS for repayment of the 
cost which has been questioned or 
disallowed. 

T. Sponsorship: Public Announcements
and Advertising
Sub-recipient shall not publicize, advertise,
or describe the training and/or services
funded under this contract, without prior
approval from CSS.  The Sub-recipient
agrees to use the CareerSource brand name
and will adhere to all marketing strategies
implemented by CSS.  Sub-recipient agrees
that when issuing statements, press
releases, request for proposals, bid
solicitation, and other documents describing
the project or programs funded in whole or in
part under this Agreement, Sub-recipient
shall clearly state: (1) the percentage of the
total cost of the program or project which will
be financed with Federal money under this
Agreement and (2) the dollar amount of
Federal funds for the project or program in
accordance with P.L. 103 – 333 § 508.

U. Knowledge of Terms of this Contract
The Sub-recipient shall take such actions as
are necessary to ensure the knowledge and
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understanding of the terms of this sub-award 
by all staff of the Sub-recipient and any 
subcontractor(s). 

V. Code of Conduct
Sub-recipient shall maintain written
standards of conduct governing the
performance of its employees engaged in the
award and administration of this sub-award
as identified in 29 CFR 95.42.

W. Incident Reporting
Known or suspected incidents of fraud,
program abuse or criminal conduct shall be
reported to CSS immediately.

X. Enforcement of Contract Provisions
The failure of CSS to strictly enforce any of
the provisions of this sub-award, or to require
strict performance by the Sub-recipient of
any provision herein, shall in no way be
construed to be a waiver of such provisions
or the validity of this sub-award or any part
hereof, or waive the right of CSS to thereafter
enforce each and every provision herein.

Y. Warranty
The Sub-recipient covenants and warrants:
1. It is lawfully organized and constituted

under all federal, state, and local laws,
ordinances, and other authorities of its
domicile and otherwise in full compliance
with all legal requirements of its domicile;

2. It is possessed of the legal authority and
capacity to enter into and perform this
contract;

3. It is duly authorized to operate and do
business in the State of Florida; and,

4. It has no present interest, nor shall it
acquire any interest, which would conflict
in any manner with its duties and
obligations under this sub-award.

II. MUTUAL ASSURANCES

A. Amendments and Modifications
1. CareerSource Suncoast (CSS) reserves

the authority to amend or modify this sub-
award with written bilateral agreement of
the Sub-recipient.  Reimbursements and
the total dollar amount may be adjusted
retroactively to reflect cost increases
when these have been established
through the appropriate process and

subsequently identified in a modification 
to the Sub-recipient’s budget. 

2. Mandatory changes in regulations,
policies or laws will be unilaterally
amended as a Sub-award Modification
signed by the CSS President/CEO and
will be effective upon receipt by the Sub-
recipient.

3. At the sole discretion of CSS, this sub-
award may be renewed on an annual
basis for up to four (4) additional years,
based on performance, organizational
strategies, and/or funding availability.

B. Termination
1. Termination Due to Lack of Funds:  If for

any reason funds to finance this sub-
award are reduced, suspended, or
terminated, in whole or in part, funding
for this sub-award may cease. CSS shall
provide no less than thirty (30) business
days’ written notice of such termination.

2. Termination for Breach: CSS may
terminate this sub-award when it has
determined that the Sub-recipient has
failed to provide any of the services
specified herein in a timely or proper
fashion, failed to perform in whole or in
part, or has violated any stipulations of
this sub-award.  CSS will notify Sub-
recipient of such in writing.  Depending
on the situation and cause for the breach
of sub-award, CSS may either
unilaterally cancel the sub-award
immediately, or allow the Sub-recipient
ten (10) business days from receipt of
notice in which to respond with a plan
agreeable to CSS to correct said
deficiencies.  Upon failure of Sub-
recipient to respond within the appointed
time, or failure of Sub-recipient to
respond with appropriate plans, CSS will
serve a termination notice that shall
become effective within fifteen (15)
business days after its issuance.

In the event of such termination, CSS
shall be liable for payment only for
services rendered prior to the effective
date of termination. Final billing for
payment must be received by CSS within
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forty-five (45) calendar days of 
termination date. 

Sub-recipient shall provide CSS with 
written notice of any perceived breach 
and extend CSS ten (10) business days 
to cure any perceived breach under the 
contract. 

3. Termination for Convenience:  This sub-
award may be terminated by either party
for convenience when it is in their best
interest. CSS may suspend this sub-
award for the purpose of investigating
irregularities under this sub-award.  Any
termination for convenience will be
preceded by written notice setting forth
the effective date of said termination. The
termination shall be effective thirty (30)
calendar days after the notice is issued
unless a lesser time is mutually agreed
upon by both parties. The Sub-recipient
has forty-five (45) calendar days after the
effective date to bill for payment. Sub-
recipient shall be entitled to receive just
and equitable compensation for any
services performed hereunder through
the date of termination or suspension.

4. Other:  Unearned payment(s) under this
sub-award may be suspended or sub-

award terminated upon the refusal by 
Sub-recipient to accept or comply with 
any additional conditions that may be 
imposed by the Federal Government, the 
State of Florida, the Governor, or CSS at 
any time. 

The submittal of false information may be 
considered fraud and could result in the 
immediate termination of the sub-award 

5. Arbitration Clause:  Any controversy or
claim arising out, of or relating to, this
sub-award, or the breach thereof, shall
be settled by arbitration in accordance
with the Commercial Arbitration Rules of
the American Arbitration Association,
and judgment upon the award rendered
by the arbitrator(s) may be entered in any
court having jurisdiction thereof.

This sub-award shall be interpreted
under the laws of the State of Florida.

6. Venue:  The place for any hearing,
arbitration, or other, shall be Sarasota
County, Florida.

*The remainder of this page is intentionally left blank*
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ATTACHMENT B: STATEMENT OF WORK
 

One-Stop Operator – TCLark Workforce Solutions, LLC.

Jully 1, 2024– June 30, 2025 

 
Purpose: 

The purpose of this agreement is to establish an entity to act on behalf of CareerSource Suncoast as a One Stop 

Operator as defined Board of Directors below, and provide Education and Industry Consortium management 

services:   

 

One-Stop Operator Definition: 

“An entity or entities that will strategically coordinate all mandatory partners across the two counties 

represented by CareerSource Suncoast as required by WIOA, and whose responsibilities will not include 

service delivery and overseen by the Chief Operations Officer.   The One Stop Operator will work with 

CSS to meet all state and federal requirements.”  

 

P CSS requires, at a minimum, that the One-Stop Operator coordinate the service delivery 

of the required one-stop partners and service providers as prescribed by WIOA sec. 121(b)(1)(B), 20 CFR 

678.400, 34 CFR 361.400 and 34 CFR 463.400. 

CSS will work with its One Stop Operator to coordinate required providers across the one-stop delivery system, 

with the priority placed on the comprehensive career center, which has been designated as the Sarasota Career 

Center office.  The coordination of programs will include Vocational Rehabilitation, Division of Blind Services, 

Adult and Family Literacy, Career and Technical Education, Migrant Seasonal Farm Workers, Community 

Service Block Grant, and Housing and Urban Development self-sufficiency efforts. 

 

Per the U.S. Department of Labor’s Training and Employment Guidance Letter (TEGL) 15-16 the One Stop 

Operator will: 

 Disclose any potential conflicts of interest arising from the relationships of the one-stop operators with 

particular training service providers or other service providers, including but not limited to, career services 

providers; 

 In coordinating services and serving as a one-stop operator, refrain from establishing practices that 

create disincentives to providing services to individuals with barriers to employment who may require 

longer-term services, such as intensive employment, training, and education services; and 

 Comply with Federal regulations, and procurement policies, relating to the calculation and use of profits. 

 

As part of this agreement the One Stop Operator will not: 

 convene system stakeholders to assist in the development of the local plan;  
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direct career center staff to conduct activities or implement strategies;

prepare and submit local plans (as required under WIOA sec. 107);

be responsible for oversight of itself;

manage or significantly participate in the competitive selection process for one-stop operators;

select or terminate one-stop operators, career service providers, and youth providers;

negotiate local performance accountability measures; or

develop and submit budgets or infrastructure agreements for activities of the local workforce

development area.

One-Stop Operator Services to be Provided: 

TClark Workforce Solutions, LLC., under this Sub-Award Agreement with CSS, will facilitate coordination of one-

stop center mandated partners, through the following responsibilities, as specified in the original Request for 

Proposal: 

1. Understand the mission, vision, and service delivery requirements of the required one-stop partners to
strategically align with CSS priorities and services.

2. Develop, update, and track all memorandum of understandings (MOUs) and infrastructure funding
agreements (IFAs) to maintain compliance with mandated partners. Ensuring timely execution of MOU’s
and IFAs with all mandated partners to prevent gaps in service delivery. All recommendations for shared
costs, improvements, efficiencies, and modifications to current MOU’s must be submitted in writing to the
CSS One-Stop-Operator liaison.

3. Quarterly monitoring of mandated partner activity supporting the IFA. Providing blank quarterly
infrastructure funding reports to each mandated partner prior to due dates. Ensure completed quarterly
IFA reports are submitted by all mandated partners within forty-five (45) days after the completion of the
previous quarter. Tracking and reporting on completed quarterly infrastructure funding reports submitted
by mandated partners. Follow up with disengaged mandated partners to determine the cause, identify
and initiate steps for reengagement with CSS one-stop centers.

4. Evaluate CSS Customer Satisfaction Survey results, providing quarterly reports on feedback received to
include, number of surveys received and average score. Any recommendations for continuous
improvement must be submitted in writing to the CSS One-Stop-Operator liaison.

5. Facilitate conversations and engagement with CSS mandated partners to support, increase and maintain
the use of the Crosswalk – agency to agency referral system with the one stop center.

6. Convene virtual quarterly meetings with mandated partners to promote Crosswalk usage, share
information, discuss strategies to positively impact employment outcomes for shared clients, and
problem-solve collaboration issues. Based on mandated partner input the meetings may be held in
person if there is a majority request to do so.

7. Work with CSS designated staff to support building relationships with the required partners of the one-
stop centers, as defined by CSS, and track implementation of activities and collaborations as outlined in
the MOUs. To provide, maintain, review, and monitor continuous improvement of the comprehensive one
stop centers and cross-referring of clients. Written quarterly reports are to be submitted to the CSS One-
Stop-Operator liaison within forty-five (45) days after the completion of the quarter detailing the following:

a. Activities conducted (i.e., meetings, correspondence, MOU execution.)
b. Customer Satisfaction Survey Results

i. Number of surveys received
ii. Average score

c. Mandated partner engagement (Crosswalk training/entry, correspondence)
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d. Previous quarter referral activity compared to current quarter referral activity by mandated
partners

e. Previous quarter referral activity compared to current quarter referral activity by non-mandated
partner

f. Partner strategies to coordinate and deliver services
g. Partner success stories, and highlights of services coordination efforts.

8. With guidance from CSS, the sub-recipient shall prepare a summary report on the scope of services
provided for the current program year for the January Board meeting, and year-end Board report in June.
The summary report must be provided to the CSS liaison two weeks prior to Board meeting for review
and distribution and include at minimum the following information.

a. Activities conducted (i.e., meetings, correspondence, MOU execution.)
b. Customer Satisfaction Survey results

i. # Surveys received
ii. Average score

c. Mandated partner engagement (Crosswalk training/entry, correspondence)
d. Previous quarter referral activity compared to current quarter referral activity by mandated

partners
e. Previous quarter referral activity compared to current quarter referral activity by non-mandated

partners
f. Partner strategies to coordinate and deliver services
g. Partner success stories, and highlights of services coordination efforts.

Education and Industry Consortium (EIC) Management Services to Be Provided  
In accordance with CareerSource Florida Strategic Policy – Education and Industry Consortiums, TClark 
Workforce Solutions, LLC will facilitate and manage the required activities of the EIC. Detailed requirements 
are articulated below. 

1. Act as main point of contact for the EIC members – This includes but is not limited to, sending meeting
invites, distribution of meeting agendas and materials, providing EIC overview to new EIC members,
etc.

2. Maintain a roster of consortium members – CSS Board of Directors Chair will maintain EIC member
appointment authority.  The roster of consortium members must be maintained and provided to CSS for
posting on the CareerSource Suncoast website. All resignations must be communicated to CSS within
two (2) business days of receipt of resignation.

3. Schedule and convene quarterly meetings - Each education and industry consortium composed of
representatives of educational entities and businesses in the designated service delivery area must
meet at least quarterly. Tclark Workforce Solutions will provide administrative support to the consortium
and will be specifically responsible for the following:

Submitting scheduled consortium meetings to CSS two weeks in advance to ensure the meeting
is posted on the CareerSource Suncoast website.
Provide CSS with quarterly reports from each meeting to post on the CareerSource Suncoast
website.
Consortium meetings’ discussions need only focus on the local labor market needs including:
Industry representatives sharing their specific talent development needs or observations on
talent in the local area.
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 Education representatives sharing what specific education offerings are available in the local 
area. 

 Develop meeting agendas;  

4. Submit meeting quarterly reports to the CSS Board of Directors - Reports must provide community-
based information related to educational programs and industry needs to inform the local workforce 
development board on programs, services, and partnerships in the service delivery area.  

Quarterly reports shall include:  

 A record of the consortium members in attendance. 
 A summary analysis of the local labor market based on industry representative needs and 

education offerings.  
 Information on priority industry sectors and occupations for the local area.  
 Information on the status of existing talent pipelines for in-demand occupations and the need to 

expand or leverage existing and/or new resources.  

Quarterly education and industry consortium reports will be published on the CareerSource Suncoast 
website. 

 

 
 
 
 
 
 
 
 
 
 

*The remainder of this page is intentionally left blank* 
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ATTACHMENT C:   BUDGET 
 

One-Stop Operator – TClark Workforce Solutions, LLC. 

Jully 1, 2024– June 30, 2025 

 
 
Payment to sub-contractor shall be cost reimbursement. The total cost reimbursement to be paid to sub-
contractor for services under the terms of this Agreement shall not exceed the total amount stated in the table 
below unless otherwise authorized by CareerSource Suncoast in a written amendment to the Agreement. CSS 
will compensate sub-contractor for services performed during the period outlined in this agreement in an 
amount not to exceed $35,000. The method of payments shall be paid in monthly payments of $2,916.66. 
Monthly invoices shall be sent to the attention of CSS’ Accounting Department via its email address: 
accounting@careersourcesc.com. 

Cost Reimbursement  
Budget Cost Category Line Item

CareerSource 
Funding 

Amount $ 

A. Salaries  
Salary & Fringe Benefits $35,000 

B. TOTAL $35,000 

The sub-contractor will be responsible for all other general overhead costs not included in the above budget (i.e., 

travel, insurance, supplies, telephones, etc.). 

 

 

WIOA OSO 18-19-7017 19



ATTACHMENT D – PERFORMANCE OBJECTIVES AND DELIVERABLES 

One-Stop Operator – TClark Workforce Solutions, LLC.  

July 1, 2024 – June 30, 2025 

 
In collaboration with CSS, during the period of performance under this agreement, the One Stop Operator will:  
 

1. Provide quarterly reports on feedback received from the CSS Customer Satisfaction Survey results to 
include, number of surveys received and average score. Any recommendations for continuous 
improvement must be submitted in writing to the CSS One-Stop-Operator liaison. 

2. Provide written quarterly reports to the CSS One-Stop-Operator liaison within forty-five (45) days after 
the completion of the quarter detailing the following: 

a. Activities conducted (i.e., meetings, correspondence, MOU execution.) 
b. Customer Satisfaction Survey Results 

i. Number of surveys received 
ii. Average score 

c. Mandated partner engagement (Crosswalk training/entry, correspondence) 
d. Previous quarter referral activity compared to current quarter referral activity by mandated 

partners 
e. Previous quarter referral activity compared to current quarter referral activity by non-mandated 

partners 
f. Partner strategies to coordinate and deliver services 
g. Partner success stories, and highlights of services coordination efforts. 

3. Track the execution of all MOUs and IFAs for the program year 202 -202 and review every quarter. 
Maintain MOU and IFA documents with mandated partners and revise and reissue as required per the 
scope of work. 

4. Convene and facilitate quarterly meetings with the designated one-stop’s required partners to review 
coordination activities and alignment with the MOU’s and IFAs. Outcomes of meetings will be noted 
with monthly invoices as applicable. 

5. Continuous training and engagement feedback in regard to Crosswalk referrals of partner clients. 
6. As applicable, provide all recommendations for shared costs, improvements, efficiencies, and 

modifications to current MOUs in writing to the CSS One-Stop-Operator liaison. 
7. Prepare a summary report on the scope of services provided year-to-date for the January Board 

meeting, and year-end Board report in June. The summary report must be provided to the CSS liaison 
two weeks prior to Board meeting for review and distribution and include at minimum the following 
information. 

a. Activities conducted (i.e., meetings, correspondence, MOU execution.) 
b. Customer Satisfaction Survey results to include number of surveys received and average score 
c. Mandated partner engagement (Crosswalk training/entry, correspondence) 
d. Previous quarter referral activity compared to current quarter referral activity by mandated 

partners 
e. Previous quarter referral activity compared to current quarter referral activity by non-mandated 

partners 
f. Partner strategies to coordinate and deliver services 
g. Partner success stories, and highlights of services coordination efforts. 
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ATTACHMENT E - 
INDIVIDUAL NON-DISLOSURE AND CONFIDENTIALITY CERTIFICATION FORM 

 
I understand that I will or may be exposed to certain confidential information, including but not limited to, 
personal identifying information of individuals who are employed by CareerSource Suncoast, receive public 
assistance, employment and unemployment insurance records maintained by the Department of Economic 
Opportunities, made available to the organizations, for the limited purpose of performing its duty pursuant to a 
Contract for Services and Non-Disclosure and Confidentiality Certification agreement. 
 
These confidential records may include name (or other personally identifiable information), Social Security 
numbers, wage and employment data and public assistance information which are protected under federal and 
state law. Such information is confidential and may not be disclosed to others. In order to perform my duties 
associated with the program requirements set forth under contract or agreement, I am requesting access to a 
secure database. Prior to receiving such means of access, I acknowledge and agree to abide by the following 
standards for the receipt and handling of confidential information: 
 

1. I shall use access to the Workforce Systems only to secure information to conduct official program 
business under such contract/agreement. 

2.  I shall not disclose my username, password, or other information needed to access the Systems to any 
party nor shall I give any other individual access to information secured. 

3.  If I should become aware that any other individual – other than an authorized employee – may have 
obtained or has obtained access to my username, password, or other information needed to access the 
Workforce Systems, I shall immediately notify CareerSource Suncoast’s IT Director or Programs 
Director. 

4. I shall not share with anyone any other information regarding access to the Systems unless I am 
specifically authorized by CareerSource Suncoast. 

5. I shall not access or request access to any Social Security numbers, personal information, wage, or 
employment data unless such access is necessary for the performance of my official duties. 

6. I shall not disclose any individual data to any parties who are not authorized to receive such data 
except in the form of reports containing only aggregate statistical information compiled in such a 
manner that it cannot be used to identify the individual(s) involved. 

7. I shall retain the confidential data only for that period of time necessary to perform my duties. 
Thereafter, I shall either arrange for the retention of such information consistent with federal or state 
record retention requirements or delete or destroy such data. 

8. I am knowledgeable about proper use and handling of confidential data. I shall comply with all 
confidentiality safeguards including but not limited to, the following: a) protecting the confidentiality of 
my username and password; b) securing computer equipment, disks, and offices in which confidential 
data may be kept; and c) following procedures for the timely destruction or deletion of confidential data. 

9. I shall not copy, sell, or release data confidential or not obtained from my access to anyone. Any data, 
confidential or not, obtained will be destroyed in a secure and appropriate manner after completion of 
contract work. 

10. I understand that if I violate any of the confidentiality provisions set forth in the written standards, 
training, and/or instructions I have received, my user privileges may be immediately suspended or 
terminated. I further acknowledge that applicable state and/or federal law may provide that any 
individual who discloses confidential information in violation of any provision of that section may be 
subject to a fine and/or period of imprisonment and dismissal from employment. I have been instructed 
that if I should violate the provisions of the law, I may receive one or more of these penalties. 
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11. Should I have any questions concerning the handling or disclosure of confidential information, I shall 
immediately seek guidance from CareerSource Suncoast designated contact and be guided by his/her 
response. 

 
Sub-recipient Employee Signature: ______________________________________________ 
 
Date: _______________ 
 
 
Print Sub-recipient Name: ____Terri Clark_______________________ 

Company Name and Address: TClark Workforce Solutions, LLC. - 11847 Meadowgate Place, Bradenton, FL 34211

Work Telephone: __ (601) 408-1247_____________________ 

Email: __terriclark0804@gmail.com____________________ 

Application(s) Given Access to:
CSS Network & Email 
Crosswalk- Agency-to-Agency referral system 
 
 
 
 
 
 

*The remainder of this page intentionally left blank*  
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ATTACHMENT F – Subrecipient Certifications  
 
By signing the agreement, the Sub-recipient is providing the certifications as detailed below: 
 
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER RESPONSIBILITY MATTERS – PRIMARY 
COVERED TRANSACTION (29 CFR Part 95 and 98). 
The prospective Sub-recipient certifies to the best of its knowledge and belief, that it and its principals: 
 
Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from covered 
transactions by any Federal department or agency; 
 
Have not within a three-year period preceding this proposal been convicted or had a civil judgment rendered against them 
for commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public 
(Federal, State, or local) transaction or contract under a public transaction; violation of Federal or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or 
receiving stolen property; 
 
Are not presently indicted or otherwise criminally or civilly charged by a government entity (Federal, State, or local) with 
commission of any of the offenses enumerated in paragraph (A) (2) of this certification; and, 
 
Have not within a three-year period preceding this application/proposal had one or more public transactions (Federal, State, 
or local) terminated for cause of default. 
 
Where the prospective Sub-recipient is unable to certify to any of the statements in this certification, such prospective Sub-
recipient shall attach an explanation to this proposal [or plan]. 
 
CERTIFICATION REGARDING LOBBYING (29 CFR Part 93). 
The undersigned (i.e., Sub-recipient) certifies, to the best of his or her knowledge and belief, that: 
 
No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person for 
influencing or attempting to influence an officer or employee of an agency, a Member of Congress, an officer or employee 
of Congress, or an employee of a Member of Congress, in connection with the awarding of any Federal contract, the making 
of any Federal grant, the making of any Federal loan, the entering into of any cooperative agreement, and the extension, 
continuation, renewal, amendment or modification of any Federal contract, grant, loan or cooperative agreement. 
 
If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or attempting 
to influence an officer or employee of any agency, a Member of Congress, an officer or employees of Congress, or employee 
of a Member of Congress in connection with this Federal contract, grant, loan or cooperative agreement, the undersigned 
shall complete and submit Standard Form – LLL, “Disclosure Form to Report Lobbying,” in accordance with its instructions. 
 
This certification is a material representation of fact upon which reliance was placed when this transaction was made or 
entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed by Section 
1352, Title 31, and U.S.C. Any person who fails to file the required certification shall be subject to a civil penalty of not less 
than $10,000 and not more than $100,000 for each such failure. 
 
CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS (29 CFR Part 94 and 98). 
Pursuant to the Drug-Free Workplace Act of 1988 and it is implementing regulations codified at 29 CFR 98, Subpart F. I, 
the undersigned Sub-recipient attest and certify that the Sub-recipient will provide a drug-free workplace by the following 
actions: 
 
1. Publishing a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession, or 

use of a controlled substance is prohibited in the Sub-recipient's workplace and specifying the actions that will be 
taken against employees for violation of such prohibition. 

2.   Establishing an ongoing drug-free awareness program to inform employees concerning:  
a. The dangers of drug abuse in the workplace. 
b. The policy of maintaining a drug-free workplace. 
c. Any available drug counseling, rehabilitation, and employee assistance programs. 
d. The penalties that may be imposed upon employees for drug abuse violations occurring in the workplace  

3. Making it a requirement that each employee to be engaged in the performance of the contract be given a copy of 
the statement required by paragraph (C) (1). 
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4. Notifying the employee in the statement required by paragraph (C) (1) that, as a condition of employment under the
contract, the employee will:

a. Abide by the terms of the statement.
b. Notify the employer in writing of his or her conviction for a violation of a criminal drug statute occurring in the

workplace no later than five (5) calendar days after such conviction.
5. Notifying the Sub-recipient in writing ten (10) calendar days after receiving notice under subparagraph (C) (4) (b)

from an employee or otherwise receiving actual notice of such conviction. We will provide such notice of convicted
employees, including position title, to every Grant officer on whose Grant activity the convicted employee was
working. The notice shall include the identification number(s) of each affected contract/grant.

6. Taking one of the following actions, within thirty (30) calendar days of receiving notice under subparagraph (C) (4)
(b), with respect to any employee who is so convicted.

a. Taking appropriate personnel action against such an employee, up to and including termination, consistent
with the requirements of the Rehabilitation Act of 1973 as amended.

b. Requiring such employee to participate satisfactorily in drug abuse assistance or rehabilitation program
approved for such purposes by a Federal, State, or local, health, law enforcement or other appropriate
agency.

7. Making a good faith effort to continue to maintain a drug-free workplace through implementation of this entire
certification.

NONDISCRIMINATION & EQUAL OPPORTUNITY ASSURANCE (29 CFR Part 37). 
As a condition to the award of financial assistance from the Department of Labor under Title I of the WIOA, the grant 
applicant assures that it will comply fully with the nondiscrimination and equal opportunity provisions of the following laws: 

1. Section 188 of the Workforce Innovation Opportunity Act of 2014 (WIOA) which prohibits discrimination against all
individuals in the United States on the basis of race, color, religion, sex, national origin, age, disability, political
affiliation, or belief, and against beneficiaries on the basis of either citizenship/status as a lawfully admitted
immigrant authorized to work in the United States or participation in any WIOA Title I financially assisted program
or activity;

2. Title VI of the Civil Rights Act of 1964, as amended, which prohibits discrimination on the bases of race, color, and
national origin;

3. Section 504 of the Rehabilitation Act of 1973, as amended, which prohibits discrimination against qualified
individuals with disabilities;

4. The Age Discrimination Act of 1975, as amended, which prohibits discrimination on the basis of age; and

Title IX of the Education Amendments of 1972, as amended, which prohibits discrimination on the basis of sex in educational 
programs. 

Section 654 of the Omnibus Budget Reconciliation Act of 1981 as amended, 42 U.S.C. 9849, which prohibits discrimination 
on the basis of race, creed, color, national origin, sex, handicap, political affiliation, or beliefs. 

CERTIFICATION & SWORN STATEMENT PURSUANT TO SECTION 287.133(3)(a), FLORIDA STATUTES, ON PUBLIC 
ENTITY CRIMES  

1. This sworn statement and certification is submitted to CareerSource Suncoast by:

Terri Clark, Owner/President 
(Print Individual’s Name & Title) 

for TClark Workforce Solutions, LLC 
(Print Name of Sub-recipient Submitting Sworn Statement) 

whose business address is 11847 Meadowgate Place, Bradenton, FL 34211   

and its Federal Employer Identification Number is  88-2321854 

2. I understand that a “public entity crime” as defined in Paragraph 287.133(1)(g), Florida Statutes, means a violation of
any state or federal law by a person with respect to and directly related to the transaction of business with any public
entity or with an agency or political subdivision of any other state or of the United States, including, but not limited to,
any bid or contract for goods or services, any lease for real property, or any contract for the construction or repair of a
public building or public work, involving antitrust, fraud, theft, bribery, collusion, racketeering, conspiracy, or material
misrepresentation.
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3. I understand that “convicted” or “conviction” as defined in Paragraph 287.133(1) (b), Florida Statutes, means a finding
of guilt or a conviction of a public entity crime, with or without an adjudication of guilt, in any federal or state trial court
of record relating to charges brought by indictment or information as a result of a jury verdict, non-jury trial, or entry of
a plea of guilty or nolo contendere.

4. I understand that an “affiliate” as defined in Paragraph 287.133(1)(a), Florida Statutes, means:

a. A predecessor or successor of a person convicted of a public entity crime; or

b. An entity under the control of any natural person who is active in the management of the entity and who has been
convicted of a public entity crime. The term “affiliate” includes those officers, directors, executives, partners,
shareholders, employees, members, and agents who are active in the management of an affiliate. The ownership
by one person of shares constituting a controlling interest in another person, or a pooling of equipment or income
among persons when not for fair market value under an arm’s length agreement, shall be a prima facie case that
one person controls another person. A person who knowingly enters into a joint venture with a person who has
been convicted of a public entity crime in Florida during the preceding 36 months shall be considered an affiliate.

5. I understand that a “person” as defined in Paragraph 287.133(1)(e), Florida Statutes, means any natural person or any
entity organized under the laws of any state or of the United States with the legal power to enter into a binding contract
and which bids or applies to bid on contracts let by a public entity, or which otherwise transacts or applies to transact
business with a public entity. The term “person” includes those officers, directors, executives, partners, shareholders,
employees, members, and agents who are active in management of an entity.

6. Based on information and belief, the statement which I have marked below is true in relation to the entity submitting this
sworn statement. (indicate which statement applies, CHECK ONE ONLY):

Neither the entity submitting this sworn statement, nor any of its officers, directors, executives, partners, 
shareholders, employees, members, or agents who are active in the management of the entity, nor any affiliate of 
the entity has been charged with and convicted of a public entity crime.  

The entity submitting this sworn statement, or one or more of its officers, directors, executives, partners, 
shareholders, employees, members, or agents who are active in the management of the entity, or an affiliate of the 
entity has been charged with and convicted of a public entity crime.  

The entity submitting this sworn statement, or one or more of its officers, directors, executives, partners, 
shareholders, employees, members, or agents who are active in the management of the entity, or an affiliate of the 
entity has been charged with and convicted of a public entity crime. However, there has been a subsequent 
proceeding before a Hearing Officer of the State of Florida, Division of Administrative Hearings and the Final Order 
entered by the Hearing Officer determined that it was not in the public interest to place the entity submitting this 
sworn statement on the convicted Provider list. (attach a copy of the final order). 

I UNDERSTAND THAT I AM REQUIRED TO INFORM CAREERSOURCE SUNCOAST FLORIDA PURSUANT TO 
FLORIDA STATUTES 287 OF ANY CHANGE IN THE INFORMATION CONTAINED IN THIS FORM.  

The Sub-recipient will comply with all applicable requirements of all other Federal Laws, executive orders, regulations, and 
policies governing the program(s) associated with this contract. 

__Terri Clark, Owner/President_________________ 
Name and Title of Authorized Representative 

___________________________________________ 
Signature of Authorized Representative 

 TClark Workforce Solutions, LLC 
Sub-recipient         

____________________________________ 
Date 
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Credentialing Attestation



LWDB Number & Name
Review Period
Submitted by
Date of Submission

Requirements contained herein are per Credentialing Guidance Paper OSPS-81, Administrative Policies 92 & 93, and Federal Law.
Center Number (Employ Florida) 4710 4720 4721 Comments

Minimum Resource Room Requirements

1
Are the following labor market publications and resources accesible 
to users? (y, n)

2
Wage Conversion Posters (Note: Posters show hourly wages 
converted into weekly/monthly/annual earnings.) Y Y Y

3
Resource Guide (displays the Systems, Publications, and Reports 
available from the Labor Market Statistics Center) Y Y Y

4 Career Comics Y Y Y
5 Job Journey Occupational Career Posters Y Y Y
6 Occupational Highlights   
7 Industry Profiles Y Y Y
8 Employment Projections Data Y Y Y
9 Occupational Employment Statistics and Wages Y Y Y

10
Career Information Delivery System (customized career decision 
making tools like "My Career Shines [Kuder]") Y Y Y

11 Career Infonet (http://www.careerinfonet.org/) Y Y Y
12 O*NET ONLINE  (http://www.onetonline.org/) Y Y Y
13 Florida Insight (formerly FREIDA) Y Y Y
14 State Eligible Training Provider List (ETPL) for the LWDA Y Y Y  
15 Do computers have Internet Access? Y Y Y
16 Do the computers have a link to Employ Florida? Y Y Y

17
Is Employ Florida the MIS primarily used in the resource room for 
labor exchange services? Y Y Y

18 If no to #17, what is the labor exchange system/program being used?   

19
Do basic software programs include technical skills self-assessment, 
resume building and interviewing skills? Y Y Y

20

Are staff available to provide assistance on the use of software 
programs using labor market information and other web-based 
resources? Y Y Y

Posters Required by Federal and State Law and Guidance

18
Does the location display the following posters as required by law, in a 
place that is visible to customers? (y, n)

19 "Employee Rights Under the National Labor Standards Act" Y Y Y
20 "Family and Medical Leave Act" Y Y Y
21 "If You Have A Complaint" Y Y Y
22 "Notice to Workers with Disabilities" Y Y Y
23 "Migrant & Seasonal Agriculture Worker Protection Act" Y Y Y

24 "Job Safety and Health Protection Occupational Safety and Health Act" Y Y Y
25 "Fair Labor Standards Act" Y Y Y
26 "Florida Law Prohibits Discrimination” Y Y Y
27 “Reemployment Assistance” Y Y Y
28 “Child Labor Laws” Y Y Y
29 "Interpretive Services" (One of three allowable posters) Y Y Y
30 "Worker's Compensation Works for You" Y Y Y
31 "Employee Polygraph Protection Act (EPPA)" Y Y Y

32
"Uniformed Services Employment and Reemployment Rights Act 
(USERRA)" Y Y Y

33 "Equal Employment Opportunity is the Law" Y Y Y
34 "Florida Minimum Wage" Y Y Y
35 Are Career Center operating hours prominently posted? Y Y Y

Front-line Staff Minimum Skills Standards

36
Do front line staff have the following minimum skills required of a 
workforce professional? YES

37 Customer service training (y, n) Y Y Y
38 Communications skills training (y, n) Y Y Y
39 Basic computer software skills (y, n) Y Y Y
40 Specific programmatic training (y, n) Y Y Y

Minimum Activities to be Provided by the Career Center

41
Are the following minimum activities provided on-site, by referral or 
by internet connection? If "X", please provide comment why.

42 WIOA Adult/Dislocated worker program On-Site On-Site On-Site
43 Veterans Workforce Investment programs On-Site On-Site On-Site
44 Migrant and Seasonal Farm Worker services On-Site Referral Referral
45 FDOE Farmworker Career Development Program Referral Referral Referral
46 Indian and Native American programs Internet Internet Internet
47 Job Corps Internet Internet Internet
48 Youth Services On-Site On-Site On-Site
49 Wagner-Peyser Programs On-Site On-Site On-Site
50 Adult Education Referral On-Site Referral
51 Industrial Education Internet Internet Internet
52 Vocational Rehabilitation Referral On-Site Referral
53 Older Worker Programs Internet Internet Internet
54 Trade Adjustment Assistance On-Site On-Site On-Site
55 Veterans Employment and Training Services On-Site On-Site On-Site
56 Community Service Block Grant Activities Referral Referral Referral

57
Employment and Training activities carried out by the Department of 
Housing and Urban Development Referral Referral Referral

58 Unemployment Insurance Programs On-Site On-Site On-Site

59 Temporary Assistance for the Needy Families/ Welfare Transition On-Site On-Site On-Site

60
Supplemental Nutrition Assistance Program - Employment and 
Training On-Site On-Site On-Site

61 Supportive Services such as child care and transportation Referral Referral Referral
62 Disability Specialist On-Site On-Site On-Site

By checking this box, I am providing this form in connection with the FloridaCommerce Local Workforce Development Board (LWDB) Staff Security, MIS & Information 
Security, and Individual Staff Florida Workforce Professional Development Credentialing review. I certify, to the best of my knowledge and belief, that the information and 
representations provided below are true and correct.

LWDB Career Center Credentialing Self-Attestation
LWDB 18 - Suncoast*
January 1, 2023 - December 31, 2023
Eddie Fernandez; Kathy Bouchard; Ben Vanderneck
26-Feb-24



CAREERSOURCE SUNCOAST 
Related Party Agreements 

Board of Directors Summary Report 
September 26, 2024 

Page 1 of 1 

Background Information: 
CareerSource Suncoast and the Department of Economic Opportunity’s grantee-sub-grantee 
agreement provides clear guidance and rules in regard to related party contracts. These rules 
ensure transparency and accountability, prevent impropriety or the appearance of impropriety in 
public business, and limit the possibility of the improper expenditure of state or federal funds. 
“Related Party” includes any: Board member; Board employee or staff; relative of any Board 
member, employee or staff; any organization represented by or employing a Board member, 
employee or staff; any organization, the board of directors of which a Board member or employee 
or staff holds a board position; or any vendor with which a Board member has a relationship. 

Any member of the Board of Directors must abstain from discussion and voting if they meet the 
definition outlined above.  

Related Party Agreements/Amounts: 
The following presented for approval is for client training and/or worksite host agreements. 
Training provider agreements allow CareerSource Suncoast enrolled clients to be issued 
Individual Training Account funding vouchers for occupational skills training or work-based 
training.   

• Galen College of Nursing- $175,000 maximum for PY2024-2025 for training provider and/
or work-based training agreements.

Requested Action: 

A motion for the Board of Directors to approve the Related Party agreements for PY 
2024-2025 with Galen College of Nursing for a maximum of $175,000. 

Respectfully submitted, 
Christina Witt 
Senior Organizational Support Director 



 

 
 

CEO Report 



 

 
 

OTHER BOARD BUSINESS 



CAREERSOURCE SUNCOAST 
Finance & Performance Committee 

Board of Directors Summary  
September 26, 2024 

The Finance & Performance Committee met on August 8, 2024. 

Review of Budget to Expenditure Reports for PY 23-24 as of 6-30-2024: 

A copy of the financial reports for PY 23-24 were included in the meeting materials. This report covers 
the period July 1, 2023 – June 30, 2024 for PY 23-24. The overall burn rate as of 6-30-2024 was 82%. A 
Budget to Expenditure Report by Fund source was shared with the committee to report on burn rates by 
individual grant. 

State and federal expenditure requirements reported as of 6-30-2024: 

 Admin expenditure rate – 7.86%; max allowed 10%
 Individual training accounts (ITAs) – 54.46%; min requirement 35%
 Youth paid internships PY22 – 32.02%; PY23 -11.06%; min requirement 20%
 Youth out of school expenditures PY22 – 98.74%; PY23 - 94.92%; min

requirement 50%

Review of Non-Federal Funds Revenue & Expenditures as of 6/30/2024: 

Balance of Non-Federal Funds $1,070,615 

Performance Update: 
Anthony Gagliano reviewed the CSS WIOA Performance Indicators as for Quarter #3 of PY2023-24. A 

copy of the performance results was provided in the agenda packet.  

CSS PY23-24 Quarter #3 letter grade was an “B+” with a score of 89.35%. A copy of the current letter 
grade was provided in the agenda packet. CareerSource Florida Letter Grades are updated on a 
quarterly basis, being available approximately 45 days from the end of the quarter.  

Respectfully Submitted, 
Lisa Eding 
CSS Treasurer 

https://analytics.careersourceflorida.com/LetterGrades
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CareerSource Suncoast
Expenditure To Budget Report - Summary
Program Year July 1, 2023 thru June 30, 2024
As Of 06/30/2024 (with accruals)

PY TOTAL RESTRICTED BUDGET % OF BUDGET
BUDGET EXPENSES YTD BALANCE EXPENDED NOTES

PERSONNEL COSTS 

     SALARIES/FRINGE BENEFITS $4,337,206 $4,005,037 $332,169 92%
     STAFF TRAINING & EDU $47,000 $44,849 $2,151 95%
TOTAL PERSONNEL COSTS $4,384,206 $4,049,886 $334,320 92%

FACILITY COSTS $591,669 $529,396 $62,273 89%

OFFICE FURNITURE & EQUIP $36,502 $33,276 $3,226 91%

OPERATING COSTS:
     ACCOUNTING/AUDIT $83,657 $66,638 $17,019 80%
     CONSULTANTS/LEGAL $60,000 $49,222 $10,778 82% OSO contract bal $0. 

     GENERAL INSURANCE $61,550 $46,158 $15,392 75%
     OFFICE EXP & SUPP $48,759 $24,688 $24,071 51%
     TRAVEL & MEETINGS $83,557 $52,866 $30,691 63%

TOTAL OPERATING COSTS $337,523 $239,571 $97,952 71%

PROGRAM SERVICES:

     CLIENT TRAINING/SUPPORT $3,484,944 $2,392,320 $1,092,624 69% Actual & Obligations 78.3%. 
     CLIENT & EMPLOYER SERVICES $95,329 $91,720 $3,609 96%
     OUTREACH $137,868 $103,063 $34,805 75% EDCs & LCAN contract bal $0

TOTAL PROGRAM SERVICES $3,718,141 $2,587,103 $1,131,038 70%

TOTALS $9,068,041 $7,439,231 $1,628,810 82%

Rates below as of 06/2024:                                                                   
Admin 7.86% Max 10%                                                                                  
ITA 54.46%. Min Req  35%                                                                         
Paid Internships Exp: PY22  32.02% - PY23 11.06%, Min Req 20%      
Yth Out of Sch Exp: PY22  98.74% - PY23 94.92%  Min Req 50%.  



Budget to Expenditure Report

By Fundsource

PY 23-24

7/1/2023 - 06/30/2024

Annual 
Budget WIOA WIOA WIOA WIOA WP NEG Opioid NEG Wag Pey                                                                       

Revenue: TANF Ad/Dis Wkr Youth Rap Resp Hope FL Hope Nav Foster Rec Hurr Ian WP App Nav SNAP RESEA NCPEP Rap Cred Others

  Carry Forward Funds from PY 22-23 $3,590,436 $359,681 $235,633 $393,013 $0 $275,537 $1,628,583 $46,552 $0 $3,966 $261,695 $22,243 $363,533 $0

  Allocation Awards PY 23-24 $6,166,996 $1,580,514 $1,649,440 $644,356 $125,634 $104,687 $73,281 $593,620 $62,500 $80,484 $144,250 $966,965 $141,265

  Total Available Funding $9,757,432 $1,940,195 $1,885,073 $1,037,369 $125,634 $104,687 $73,281 $275,537 $1,628,583 $640,172 $62,500 $84,450 $405,945 $989,208 $363,533 $141,265

  LESS: Planned Carry Fwd (Reserve) for PY 24-25 -$689,391 -$247,416 -$131,813 -$81,666 -$30,591 -$70,000 -$28,004 -$99,901 $0

Total Revenue Budgeted PY 23-24 $9,068,041 $1,940,195 $1,637,657 $905,556 $125,634 $23,021 $42,690 $275,537 $1,558,583 $612,168 $62,500 $84,450 $306,044 $989,208 $363,533 $141,265

Total % of 

Budgeted Expenditures: Expenditures To Date: Expenditures Budget

  Salaries & Benefits $4,337,206 $1,004,505 $1,157,823 $423,615 $110,777 $10,914 $41,862 $69,647 $197,387 $302,318 $58,564 $67,733 $189,255 $165,680 $123,446 $81,717 $4,005,241 92.3%

  Staff Training & Education $47,000 $11,556 $10,255 $7,539 $979 $2 $27 $294 $791 $7,558 $394 $835 $1,218 $730 $349 $2,320 $44,849 95.4%

  Facility Costs $591,669 $106,874 $36,737 $46,762 $1,771 $10 $1,743 $2,374 $57,490 $199,891 $126 $6,426 $15,865 $14,102 $3,038 $36,186 $529,395 89.5%

Furniture & Equipment $36,502 $5,708 $366 $125 $33 $355 $928 $6 $58 $17,810 $3 $20 $2,870 $4,874 $21 $98 $33,276 91.2%

  Operating Costs $337,523 $63,765 $52,988 $20,585 $2,760 $77 $518 $1,850 $19,489 $37,326 $3,413 $6,221 $6,179 $4,511 $3,578 $16,307 $239,568 71.0%

  Program Services $3,718,141 $531,467 $410,019 $167,645 $9,302 $0 $37 $132,027 $950,837 $42,817 $0 $2,110 $341 $69,933 $269,167 $1,200 $2,586,902 69.6%

Total Expenditures $9,068,041 $1,723,875 $1,668,188 $666,271 $125,621 $11,358 $45,114 $206,199 $1,226,051 $607,721 $62,500 $83,345 $215,729 $259,830 $399,599 $137,829 $7,439,231 82.0%

Remaining Available Funds $216,320 -$30,531 $239,285 $13 $11,663 -$2,424 $69,338 $332,532 $4,447 $0 $1,105 $90,315 $729,378 -$36,066 $3,436 $1,628,810
% of Funds Expended by Grant 88.9% 101.9% 73.6% 100.0% 49.3% 105.7% 74.8% 78.7% 99.3% 100.0% 98.7% 70.5% 26.3% 109.9% 97.6% 82.0%

Notes/expiration date 8/31/2024 reserve 6/30/2025 6/30/2025 6/30/2025 8/31/2024 9/30/2025 9/30/2024 9/30/2024 9/30/2024 renewed new NFA 9/30/2024

Note: funded reserve PY 24-25 $445,000

PY23 DW NFA Funds Approved-Adult Activities $576,000 funded funded 

PY23 DW Expended for Adult Actvities (486,986)

$89,014



CareerSource Suncoast

Summary of Non-Federal Funds Revenue & Expenditures

as of  06/30/2024

Unrestricted Unrestricted Restricted Unrestricted Restricted Restricted Restricted

Wells Fargo Operating Account #10001
Business Support - 

707

Tobacco Free - 

719

Consolidated  

Workforce 

Educ - 720

Ticket to Work - 

724

Misc Client 

Supp - 730

FAFCU              

741

Suncoast Fed 

Cred Un  742 Totals

Fund Balance as of 7/1/2023 $48,324 $380 $85,038 $331,344 $344 $0 $0 $465,429.25

Revenue

                               Current Year $0 $1,425 $64,304 $196,331 $3,000 $125,000 $5,000

                               Bank Interest Income $0 $0 $0 $0

                               Inter Transfer $0 $0 $43,347 $3,344 ($3,344)

Revenue Total $0 $1,425 $107,650 $199,675 ($344) $125,000 $5,000 $438,406

Expenditures - Current Year $27,594 $0 $83,639 $86,818 $0 $471 $0 $198,522

Increase/(Decrease) in Cash -  Current Year ($27,594) $1,425 $24,012 $112,857 ($344) $124,529 $5,000 $191,538

Transfer Excess Cash to CD ($200,000)

Wells Fargo Cash Balance as of 06/30/2024 $20,730 $1,805 $109,050 $244,200 $0 $124,529 $5,000 $505,314
cash bal per wk sheet

Unrestricted

Truist Bank - Unrestricted #10002 MM & #10006 CD SWB  Misc - 901

Money Market Fund Balance $64,501.18

Certificate of Deposit:

   CD - expires 3/25/25 $100,000

   CD - interest income $5,009

   CD rollover - matures 3/25/25 $105,009

Truist Balance as of 06/30/2024 $169,510

Unrestricted

Edward Jones - Unrestricted #10003 Savings & #10006 CD SWB  Misc - 901

Certificates of Deposits (CD) -
CD  - Bank Amer Na Charlotte NC 4/4/2025 $185,000
CD - Charles Schwab Bank (Ticket 2 Work) matures 4/29/2025 $210,000

10006 - CD Account Balance $395,000

Savings: 1 Mth Oper Exp Available
10003 - Fifth Third Bank (savings account) balance $791 Req Reserve 23-24 Unrest 23-24
Edward Jones Balance as of 06/30/2024 $395,791

$377,000 $455,036

Summary Non-Federal Funds Total CDs & Total CDs Total

Restricted and Unrestricted by Account Type Bank Accts CDs Bank Accts

Total Non-Federal Funds Restricted $238,579 $0 $238,579 $1,070,615

Total Non-Feder Funds Unrestricted $832,036 $500,009 $332,027 ck fig

Total Non-Federal Funds $1,070,615 $500,009 $570,606



 PERFORMANCE  
REPORT 



LWDB 18

 Measures
PY2023-2024  1st 

Quarter Performance 

 PY2023-2024 % of 
Performance Goal Met 

For Q1

PY2023-2024  2n 
Quarter Performance 

 PY2023-2024 % of 
Performance Goal Met 

For Q2

PY2023-2024  3rd 
Quarter Performance 

 PY2023-2024 % of 
Performance Goal Met 

For Q3

PY2023-2024 
Performance Goals

Adults:
Employed 2nd Qtr After Exit 87.30 96.36 88.10 97.24 88.20 97.35 90.60

Median Wage 2nd Quarter After Exit $10,452 111.77 $10,030 107.26 $9,477 101.35 $9,351

Employed 4th Qtr After Exit 87.00 100.00 83.60 96.09 87.30 100.34 87.00

Credential Attainment Rate 61.30 78.59 67.00 85.90 73.40 94.10 78.00

Measurable Skill Gains 72.70 99.05 59.80 81.47 67.50 91.96 73.40

Dislocated Workers:  

Employed 2nd Qtr After Exit 75.00 96.65 72.70 93.69 73.30 94.46 77.60

Median Wage 2nd Quarter After Exit $12,811 127.12 $12,811 127.12 $11,972 118.79 $10,078

Employed 4th Qtr After Exit 72.70 88.66 81.30 99.15 83.30 101.59 82.00

Credential Attainment Rate 39.60 67.81 54.50 93.32 61.90 105.99 58.40

Measurable Skill Gains 50.00 70.32 75.00 105.49 75.00 105.49 71.10

Youth:

Employed 2nd Qtr After Exit 80.00 94.01 81.00 95.18 76.20 89.54 85.10

Median Wage 2nd Quarter After Exit $3,813 86.07 $3,573 80.65 $4,649 104.93 $4,430

Employed 4th Qtr After Exit 77.50 90.12 81.80 95.12 80.00 93.02 86.00

Credential Attainment Rate 78.90 97.77 63.60 78.81 72.70 90.09 80.70

Measurable Skill Gains 75.00 110.29 60.00 88.24 83.30 122.50 68.00

Wagner Peyser:  

Employed 2nd Qtr After Exit 71.30 109.69 70.20 108.00 71.20 109.54 65.00

Median Wage 2nd Quarter After Exit $7,952 133.65 $7,864 132.16 $8,070 $5,950

Employed 4th Qtr After Exit 68.40 107.72 68.90 108.50 69.20 63.50

Not Met (less than 90% of negotiated)

Met (90-100% of negotiated)

Exceeded (greater than 100% of 
negotiated)
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