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Training Provider Agreement 
Continued Eligibility 

Program Years  July 1, 202  – June 30, 202  

This Agreement is by and between Suncoast Workforce Board, Inc., doing business as CareerSource 
Suncoast, hereinafter referred to as CSS and  ______________________________________
hereinafter referred to as Training Provider.

WHEREAS, CSS has available funding for certain training of eligible individuals under Title I of the 
Workforce Innovation and Opportunity Act (WIOA), Temporary Assistance to Needy Families (TANF), 
Trade Adjustment Act (TAA), and other special federal and state grant programs. 

WHEREAS, Training Provider has made application to CSS to provide training services, and has 
agreed to provide the above-referenced training, subject to the terms and conditions set forth 
hereinafter; and

WHEREAS, CSS provides direct service delivery under the Workforce Innovation and Opportunity Act 
(WIOA), Temporary Assistance to Needy Families (TANF), Trade Adjustment Act (TAA) and other 
special federal and state grant programs; and

WHEREAS, in response to the training needs of unskilled and/or dislocated workers in Manatee and 
Sarasota counties, CSS may request from time to time that Training Provider provide certain prescribed 
training to eligible individuals referred by CSS staff; and,

WHEREAS this summarizes the agreement between CSS and Training Provider as to the training 
program(s) to be provided to those eligible individuals referred by CSS staff and accepted by the 
Training Provider and the operating procedures governing payment for that training program; and

WHEREAS, CSS reimburses the payment of tuition and fees for those referrals,

NOW, THEREFORE, the following General Provisions are hereby agreed to by the parties: 

A. STATEMENT OF WORK

1. Eligible individuals referred by CSS to Training Provider shall be enrolled in the approved
training course(s) specified on the Individual Training Account (ITA) Voucher, Attachment
“A”. The tuition charged shall be based on the Training providers published tuition rates
submitted with the Training Provider’s Application. CSS will not pay other fees that are not
specified in this Agreement or on the ITA Voucher. Changes in tuition must be submitted to
CSS in advance of the start of classes.

2. Tuition, books, and fees will be paid according to the Provider’s published rates, as reflected
on the ETPL during the solicitation or review process, unless proper notification of a change
is issued and approved. Note: Payment(s) will not be made for training participants who are
allowed to change training programs without documented prior approval of CSS with the
issuance of a new ITA voucher.

3. For individuals requiring a renewal of the ITA Voucher, such voucher shall not be issued until
receipt of transcript or an acceptable form of progress report. CSS clients shall be eligible for
program completion in accordance with the same standards as the general student
population of the Training Provider.
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4. Training Provider shall provide the programs approved by the CSS Board that were specified
in the Program Description/s as part of their continued eligibility as a Training Provider. The
approved program(s) are listed in Attachment “B”, the Eligible Training Provider list. Any
additional programs applied for during the agreement will be added as an addendum with
both parties’ signatures. The Training Provider shall notify CSS of any changes in the
approved Registered Apprenticeship Program Standards or Program Description(s) (i.e.,
costs).

5. It is understood and agreed that CSS staff shall provide each WIOA/TAA client with
comprehensive objective assessment and individual service strategy to determine the most
appropriate training for each individual. Only those eligible clients meeting minimum
academic requirements and determined to need training through this objective assessment
will be referred to the Training Provider by CSS. Neither the Training Provider nor the clients
are authorized to enroll the client into additional training courses or programs that obligate
CSS. CSS becomes obligated solely through issuance of an ITA voucher.

6. Students eligible for WIOA, TANF, or TAA assistance shall not be discriminated against in
receipt of such financial aid solely on their status as WIOA, TANF, or TAA clients. WIOA,
TANF, or TAA clients shall be afforded all the rights, privileges, and benefits available to the
general student population of the Training Provider. Training Provider agrees that everyone
referred by CSS for training will be evaluated for all financial aid eligibility normally available
to other students.

7. The Training Provider shall adhere to the Workforce Innovation and Opportunity Act (WIOA)
as to the disposition of the Pell Grant for individual clients. Allocation of Pell and WIOA funds
must be assessed so that there will be no duplication of costs. WIOA funds cannot be used
to pay living expenses. Clients needing assistance with day-to-day living expenses in order
to complete training, based on individual financial budget, could access Pell funds for that
purpose. WIOA funds are to be used only for tuition and related costs as set out in the ITA.
A WIOA client may enroll in WIOA funded training while his/her application for a Pell Grant
is pending as long as arrangements are made with the Training Provider and the WIOA client
regarding allocation of the Pell Grant if it is subsequently awarded. If indicated, the Training
Provider must reimburse the WIOA funds used to underwrite the training for the amount
covered.

8. Training Provider will seek and coordinate other funding sources for the WIOA client/student.
Training Provider agrees to notify CSS staff in writing annually or upon request of any
financial aid provided to WIOA students. It is the responsibility of the Training Provider to
provide sufficient oversight to prevent misapplication of funds, which results in double
payment of any charges or the utilization of Federal funds when other funds could have been
used for the same purpose. The ITA Voucher will specify the expenses that will be paid for
by WIOA, TANF, TAA or other special grants.

9. Training Provider acknowledges and understands that remuneration to attract WIOA, TANF,
or TAA students is prohibited.

10.The Training Provider acknowledges that CSS shall not incur financial liability for students
enrolled prior to the receipt of a CSS authorized ITA voucher. No verbal authorizations for
enrollment into training will ever occur under this agreement.

11.The Training Provider understands CSS ITA issuance is based on customer choice, and
based on funding availability, therefore this Agreement does not guarantee any referrals, set
aside any training vouchers, or budget any funds whatsoever for the approved training
programs offered by the training provider and covered by this Agreement. All decisions
regarding the issuance of a training voucher will be made on a case-by-case basis by CSS,
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and/or it’s contractors, taking into consideration the information available, including the 
assessed needs of the potential trainee, geographical location, additional program costs, etc.

B. ASSURANCES AND CERTIFICATIONS

The assurances and certifications summarized in Attachment “C” along with the specific
certification forms to be completed are hereby incorporated into this agreement by reference. In
addition, the ADA Building/Facility Accessibility Checklist Attachment “D”.

C. FETPIP REPORTING

Florida law requires that educational and workforce training providers report student/participant
performance data for each of their training programs to the Florida Education & Training
Placement Information Program (FETPIP). Florida school districts, community colleges, state
colleges and state universities report their data directly to FETPIP. Other institutions that wish
to be approved as a WIOA Eligible Training Provider (ETP) must become licensed with the
Commission for Independent Education (CIE), when applicable, which coordinates the gathering
and analysis of student performance data with FETPIP. Institutions providing secondary training,
education or skills that wish to be approved as a WIOA ETP must maintain regional
AdvancED/SACS accreditation as a secondary public or private school district.

As a requirement to maintain continued eligibility, the Training Provider is responsible for
providing annual FETPIP all student (CSS and non-CSS) data specific to the approved programs
to CSS by the required timeframe annually. The Training Provider shall understand that
subsequent eligibility will be based, in part, on data reflecting favorable outcomes as verified by
FETPIP. In accordance with the ‘Reimagining Education and Career Help (REACH) Act’,
Training Providers must meet the minimum performance criteria outlined below.

Measures Definitions Performance 

Completion Rate The percentage of participants who successfully 
complete the education or training activity when an 
outcome is recorded in Employ Florida. 

60%

Median Earnings –

2nd Quarter After Exit 

The median earnings of participants who are in 
unsubsidized employment during the second quarter 
after exit from the program 

$4,498

Employment Rate –

4th Quarter After Exit 

The percentage of participants who are in unsubsidized 
employment during the fourth quarter after exit from the 
program. For youth, the indicator is the percentage of 
participants in education or training activities, or in 
unsubsidized employment. 

70%

Once on the Eligible Training Provider List (ETPL), providers must submit “Continued Eligibility” 
applications every two years to maintain their eligibility. Each “Continued Eligibility” applicant 
shall supply the following information:

1. Verification the provider is licensed, certified, or otherwise authorized under Florida law
to provide training services programs.

2. Description of how the provider will ensure access to training services programs
throughout the area, including in rural communities, and through the use of technology (if
applicable).

3. Description of how the training services programs serve individuals who are employed
and individuals with barriers to employment.
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4. Information reported to State agencies with respect to Federal and State training services
programs (other than the program carried out under this subtitle), including one-stop
partner programs.

5. Such other factors as a Local Workforce Development Board determines are appropriate
to ensure: the accountability of the providers; providers meet the needs of local employers
and clients; the informed choice of clients among training services providers; and
additional criteria and policies established by the Local Workforce Development Board
are achieved.

Additionally, once on the Eligible Training Provider List (ETPL), providers must submit 
“Continued Eligibility Programs Descriptions” annually to maintain their eligibility, ensure 
programs information is current and to submit the required program performance data. Each 
“Continued Eligibility” Training Provider shall supply the following information: 

1. The total number of persons enrolled in the program.

2. The total number of CSS clients enrolled in the program.

3. The total number of persons completing in the program.

4. The total number of CSS clients completing the program.

5. The total number of persons awarded a Recognized Postsecondary Credential (or other
credential, if applicable).

6. The total number of CSS clients awarded a Recognized Postsecondary Credential (or
other credential, if applicable).

7. The total number of persons employed after completing in the program.

8. The total number of CSS clients employed after completing the program.

9. Information on cost of attendance, including costs of tuition and fees, for CSS clients
completing the program.

10. Information on Recognized Postsecondary Credentials (or other credential, if applicable)
received by such CSS clients.

11. Whether the credential can be stacked with other credentials as part of a sequence to
move an individual along a career pathway or up a career ladder.

AGREEMENT PERIOD

Either party may cancel this Agreement at any time with thirty (30) days written notice. In the
event of such cancellation, there shall be no interruption in services for WIOA clients already
enrolled in training.

PAYMENT AND DELIVERY

Tuition payments will be considered only for those individuals referred to the Training
Provider by CSS as evidenced by a valid Individual Training Account (ITA) Voucher. Tuition
or other payments will be made to the Training Provider only for those individuals enrolled in
and receiving training. Invoices should be submitted within thirty (30) days of the individual
starting training.
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2. Training Provider shall forward to CSS an Individual Training Account Voucher with the
written invoice for this tuition/fee at the time a student referred begins training and becomes
eligible for invoicing. This invoice is payable, at the established/published rates, to the
Training Provider upon receipt in accordance with payment procedures listed below.

3. Training Provider shall, in conformity with the general refund policies of Training Provider,
refund to CSS such tuition/fees which are paid for individuals who enroll in and begin training
but drop out of courses.

4. CSS shall make all payments for authorized enrollments prior to the termination of this
Agreement.

5. With the executed copy of this Agreement, the Training Provider will supply CSS with a copy
of its written policies concerning refunds, cancellations, and withdrawals. These policies must
be applied to CSS clients the same as they would apply to any other student. The Training
Provider agrees not to accept a voucher that was transferred to any other client.

6. The Training Provider acknowledges and understands that under no circumstance can it hold
the CSS client accountable for any program costs that are attributable to this Agreement.

7. Payment Procedure

(a) The Training Provider will receive funds based on the information contained on the ITA
Voucher and from the coordination of other funding sources available to the student.

(b) To receive reimbursement, the Training Provider must submit to CSS an official ITA
Voucher and invoice, supported by back up documentation on costs. The payment
request should be addressed the accounting department at:

accounting@careersourcesc.com 
or via mail to:  

 

(c) ITA Vouchers and invoices accepted for payment will generally be paid within thirty (30)
days of receipt.

(d) ITA Vouchers and invoices not accepted for payment will be returned to the Training
Provider with an explanation.

F. RECORDS

1. Training Provider shall provide to CSS ongoing CSS client/student progress to include
quarterly/semester grades as appropriate. That client/student progress is used in part to
justify CSS continued scholarship support in the form of Individual Training Account (ITA)
Vouchers. Final client/student progress is to be provided by the Training Provider to CSS in
the form of a certificate of training completion, transcript and/or record of Occupational
Completion Points (OCP).

2. Training Provider shall notify CSS within 5-10 days of CSS client/student's completion or
termination/drop from a training program. In such an instance, information concerning CSS
client/student's date of employment, wage, job title, SOC code, if known, must also be
provided.

G. ACCESS TO RECORDS & MONITORING

Training Provider shall make available to CSS, the State of Florida, United States Department
of Labor, Comptroller General of the United States, and the Department of Economic
Opportunity, or their designated representatives, any books, documents, papers, records
including computer records of Training Provider as they may deem necessary which are directly
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pertinent to charges to the program in order to conduct audits and examinations and to make 
excerpts, transcripts and photocopies. This right includes timely and reasonable access to 
Training Provider personnel for the purpose of interviews and discussions related to such 
documents.

H. COPYRIGHTS, PATENTS, RIGHTS IN DATA

Non-Exclusive Use and License. The Training Provider agrees that CSS, the State of Florida,
and the USDOL shall have a royalty free and non-exclusive and irrevocable license to reproduce,
publish or otherwise use the copyright or patent or rights in data in any work developed with CSS
funds through the training of a CSS client/student.

I. AUDITS

If applicable, Training Provider shall provide for an independent certified audit conducted in
accordance with generally accepted auditing standards as mandated by the provisions of the
Office of Management and Budget (OMB) Uniform Guidance, 2 CFR, Part 200-Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards, and
any other specific requirements imposed by CSS.

J. ASSIGNMENTS AND SUBCONTRACTS

Training Provider shall not subcontract, assign, or transfer any rights or responsibilities under
this agreement or any portion thereof without the written approval by CSS, unless otherwise
authorized by this Agreement. A written subcontract must be presented to CSS for consideration.
In no case shall such consent relieve Training Provider from the obligation under, or change the
terms of, this Agreement unless otherwise provided for.

K. TERMINATION FOR CONVENIENCE / DEFAULT

1. CSS or Training Provider may terminate this Agreement for convenience when it is in the
best interest of CSS or Training Provider. CSS may suspend this Agreement for the purpose
of investigating irregularities under this Agreement. Any termination for convenience or
suspension will be preceded by written notice setting forth the effective date of said
termination or suspension. The termination / suspension shall be effective thirty (30) days
after the notice is issued, and the Training Provider has thirty (30) days after the effective
date to bill for payment. The Training Provider shall be entitled to receive just and equitable
compensation for any services performed hereunder through the date of termination or
suspension. In the event of termination for whatever reason, both parties agree to negotiate
a plan to ensure an orderly transition for clients in training.

2. If the Training Provider fails to perform, in whole or in part, or to make sufficient progress, to
endanger performance, CSS will notify the Training Provider of such unsatisfactory
performance. If such unsatisfactory performance continues, CSS will notify the Training
Provider in writing. The Training Provider has ten (10) working days from receipt of notice in
which to respond with a plan agreeable to CSS to correct said deficiencies.

3. Upon failure of the Training Provider to respond within the appointed time or failure of the
Training Provider to respond with appropriate plans, CSS case managers will be advised to
cease enrollments into the Training Provider’s programs until the Training Provider responds
with appropriate plans to correct its deficiencies. Should the Training Provider be unable or
unwilling to correct its performance, CSS will serve a termination notice which shall become
effective within fifteen (15) days after its issuance.
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4. In the event of such termination, CSS shall be liable for payment only for services rendered
prior to the effective date of termination. Final billing for payment must be received by CSS
within thirty (30) days of termination date.

5. The Training Provider shall give CSS written notice of any perceived breach, and it shall give
CSS ten (10) working days to cure any perceived breach under the Agreement.

L. AMENDMENTS/NOTIFICATIONS

1. CSS reserves the exclusive right to amend, modify or extend this Agreement with written
agreement of Training Provider. However, mandatory changes in regulations, policies or law
will be unilaterally amended by CSS and will be effective upon the receipt by the Training
Provider of a written notice of change signed by the President / CEO of CSS.

2. This Agreement constitutes the entire agreement between the parties hereto and cannot be
changed except in writing signed by each of the parties to this Agreement.

3. All notices under this Agreement shall be given in writing to all parties at the following
addresses:

If to Training Provider:
Representative Name:

Company Name:

Street Address:

City, State Zip:

If to CSS: 
Representative Name: Joshua Matlock, President / CEO

Company Name: CareerSource Suncoast 
Street Address:  
City, State Zip:  

M. SIGNATURES

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the dates set
forth below the respective signatures.

Training Provider: CareerSource Suncoast

______________________________ ______________________________
Signature Signature

______________________________ ______________________________
Printed Name Printed Name 

______________________________ ______________________________
Title Title

______________________________ ______________________________
Date Date

Dr. Todd Fitch, Executive VP & Provost

State College of Florida, Manatee-Sarasota

5840 26th St. West

Bradenton, Fl. 34207

Dr. Todd Fitch

Executive VP & Provost

06/19/2024

Joshua Matlock

President/CEO

Joshua Matlock (Jun 21, 2024 07:32 EDT)
Joshua Matlock

06/21/2024
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ASSURANCES AND CERTIFICATIONS

Suncoast Workforce Board, Inc., doing business as CareerSource Suncoast

The “Assurances and Certifications” document is needed in certain circumstances for 
obligations of federal funds for payment of contracts, purchases and services. This 
certification is a prerequisite, and material representation of fact upon which reliance is 
placed, for CareerSource Suncoast to enter into an agreement. The submittal of false 
information may result in the immediate termination of the agreement(s). 

To reduce the size of the Agreement entered into between CareerSource Suncoast and 
Contractor, several common government laws and regulations within the Uniform 
Guidance, 2 CFR, Part 200-Uniform Administrative Requirements, Cost Principles, and 
Audit Requirements for Federal Awards, Appendix II Contract Provision which may be 
applicable shall be incorporated by reference only. The full text of these contract items 
may be obtained through the Internet or this office.  

The following laws and regulations are hereby incorporated by reference:

Equal Employment Opportunity Act: The contractor shall comply with Executive
Order 11246, Equal Employment Opportunity Act, as amended by Executive Order
11375 and others, and as supplemented in Department of Labor regulation 41 CFR,
Part 60 and 45 CFR, Part 92, if applicable.

Debarment and Suspension (E.O.'s 12549 and 12689) —No contract shall be made
to parties listed on the General Services Administration's List of Parties Excluded
from Federal Procurement or Non-procurement Programs in accordance with
E.O.'s 12549 and 12689, “Debarment and Suspension.” This list contains the
names of parties debarred, suspended, or otherwise excluded by agencies, and
contractors declared ineligible under statutory or regulatory authority other than
E.O. 12549. Contractors with awards that exceed the simplified acquisition
threshold shall provide the required certification regarding its exclusion status and
that of its principal employees.

By signing this certification, the undersigned authorized representative agrees to the above 
stated provisions.  

Print Name of Company/Organization

Printed Name and Title of Authorized Representative

Signature Date

A&C 25K Revised 6/23/2016
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